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Memorandum Summary 
 

! A template of FAQs related to the new ESRD CfCs is attached to this memorandum.  These 
Questions are organized around the respective Condition(s) and V-tag(s) for easy reference. 

! The FAQs will be distributed in a series of releases.  This is Wave One of the series. 
! These FAQs are being shared broadly in order to facilitate common understandings and 

consistency of standards/expectations.  We encourage further questions about the 
Conditions to be addressed to the Centers for Medicare & Medicaid Services (CMS) 
mailbox: ESRDsurvey@cms.hhs.gov.

CMS wants to promote common understandings about the regulatory process and the specific 
rules that guide the CMS survey and certification process.  In order to promote common 
understandings and consistency of standards and expectations regarding the new ESRD CfCs, we 
are distributing a series of FAQs that are related to those CfCs.  The first of this series of 
Questions and Answers (Wave One) is attached to this memorandum. 
 
We will continue to publish series of FAQs as new questions arise.  We encourage those who 
have further questions to submit them to our CMS mailbox: ESRDsurvey@cms.hhs.gov. 
 
For questions regarding this memorandum, please contact Judith Kari at 
judith.kari@cms.hhs.gov. 
 
 Date:  This clarification is effective immediately.  Please ensure that all appropriate staff are fully 
informed within 30 days of the date of this memorandum.  
 
Training:  This information should be shared with all appropriate survey and certification staff, 
surveyors, their managers, and applicable staff.   
 
       /s/ 

Thomas E. Hamilton 
 
cc: Survey and Certification Regional Office Management 
 
Attachments 
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Condition: Compliance with 
Federal, State, and Local Laws 
and Regulations 

 

CDC! Compliance: >0.$!/#9+%!'0.!
2.89+,'&#$!2.Y9&2&$8!-#)*+&,$-.!
/&'0!1.%.2,+3!4','.3!,$%!5#-,+!+,/!
Z.!-&'.%[!!

7.=.2!'#!'0.!F2&$-&*+.6!#=!@#-9).$','&#$3!F2&$-&*+.!\E:!<=!
,!=&$%&$8!#=!$#$Q-#)*+&,$-.!/&'0!4','.!#2!+#-,+!+,/!0,6!
Z..$!-#)*+.'.+A!,%]9%&-,'.%3!'0,'!&63!'0.!=&$%&$8!/,6!
9*0.+%!,='.2!,**.,+!/&'0&$!'0.!+#-,+!#2!4','.!]92&6%&-'&#$3!
'0.$!'0&6!"#$%&'&#$!-#9+%!Z.!-&'.%:!4','.!692H.A#26!
60#9+%!2.=.2!*#'.$'&,+!$#$Q-#)*+&,$-.!/&'0!1.%.2,+!+,/6!
J69-0!,6!^4PN!#2!1@NK!'#!'0.!,**2#*2&,'.!7.8&#$,+!
^==&-.!#=!"T4!=#2!%.'.2)&$,'&#$!#=!2.=.22,+!'#!'0.!
2.6*#$6&Z+.!1.%.2,+!.$'&'A!=#2!.$=#2-.).$':!

 Condition: Infection Control  
CCM! Gloves: T96'!6',==!).)Z.26!/.,2!

8+#H.6!/0.$!6.''&$8!9*!,!_-+.,$`!
%&,+A6&6!),-0&$.3!&$-+9%&$8!
_6'2&$8&$8`!'0.!Z+##%+&$.6[!

R0.!;DDC!TT>7!6,A6!_8+#H.6!,2.!2.Y9&2.%!/0.$.H.2!
-,2&$8!=#2!,!*,'&.$'!#2!'#9-0&$8!'0.!*,'&.$'L6!.Y9&*).$':`!
a#!.b-.*'&#$6!,2.!),%.!=#2!/0.$!'0.!.Y9&*).$'!&6!
*2.69).%!'#!Z.!-+.,$:!R0.!6',==!).)Z.2!&6!+&c.+A!'#!
0,H.!-#$',-'!/&'0!%&,+A6,'.!%92&$8!'0.!6.'Q9*!*2#-.66!
,$%!#'0.2!*#'.$'&,++A!-#$',)& $,'.%!&'.)6!#2!692=,-.6:!
4',==!60#9+%!/.,2!8+#H.6!'#!*2.H.$'!-#$',-'!/&'0!
*#'.$'&,++A!-#$',)&$,'.%!&'.)6!,$%!,+6#!-0.)&-,+!
8.2)&-&%.6!'0,'!),A!2.),&$!#$!),-0&$.!692=,-.6!
=#++#/&$8!%&6&$=.-'&#$:!

CCM! Gloves: T96'!6',==!).)Z.26!
-0,$8.!8+#H.6!Z.'/..$!_6.''&$8!9*`!
'0.!),-0&$.!,$%!&$&'&,'&$8!'0.!
*,'&.$'L6!'2.,').$'[!!

d.6:!<$&'&,'&#$!#=!'2.,').$'!&6!,!*#&$'!/0.2.!'0.2.!&6!0&80!
2&6c!=#2!-#$',)&$,'&#$!#=!'0.!H,6-9+,2!6A6'.):!a./3!
-+.,$!8+#H.6!,2.!2.Y9&2.%!'#!Z.!96.%!'#!&$&'&,'.!*,'&.$'!
'2.,').$':!!

CCM! Gloves: T96'!6',==!,+/,A6!-0,$8.!
8+#H.6!,$%!%#!0,$%!0A8&.$.!/0.$!
)#H&$8!Z.'/..$!,!6*.-&=&-!*,'&.$'!
,$%!'0,'!6*.-&=&-!*,'&.$'L6!
),-0&$.[!

R0.!8#,+!&6!'#!*2#'.-'!'0.!*,'&.$'!,$%!'0.!H,6-9+,2!
,--.66!=2#)!*#'.$'&,+!-#$',) &$,'&#$:!R&).6!/0.$!'0.!
6,).!8+#H.6!_'#9-0`!'0.!*,'&.$'!,='.2!'#9-0&$8!
*#'.$'&,++A!-#$',)&$,'.%!692=,- .6!60#9+%!Z.!)&$&)&e.%3!
/0&+.!2.-#8$&e&$8!'0.!$..%!'#!*2#'.-'!'0.!*,'&.$'L6!
,--.66!,$%!),&$',&$!*,'&.$'!6,=.'A:!!

CCM! Gloves: T96'!6',==3!69-0!,6!
%&.'&'&,$63!6#-&,+!/#2c.263!.'-:!/.,2!
8+#H.6!/0.$!&$!'0.!*,'&.$'!
'2.,').$'!,2.,3!&=!'0.A!,2.!$#'!
%.+&H.2&$8!-,2.!'#!'0.!*,'&.$'6[!!

W+#H.6!,2.!$#'!$.-.66,2A!=#2!-,69,+!-#$',-'!/&'0!'0.!
*,'&.$'3!.:8:3!60,c&$8!0,$%63!',c&$8!0&6f0.2!,2)3!
'#9-0&$8!,!60#9+%.2:!N$A!6',==!).)Z.2!/0#!'#9-0.6!,$A!
*#'.$'&,++A!-#$',)&$,'.%!692=,-.6!&6!2.Y9&2.%!'#!/.,2!
8+#H.6!/0.$!'#9-0&$8!'0,'!692=,-.:!!

CCM! Hand hygiene: <=!,!-#)*9'.2!%,',!
.$'2A!6','&#$!2.Y9&2.%!=#2!
%#-9).$'&$8!%,&+A!'2.,').$'!%,',!&6!
+#-,'.%!,/,A!=2#)!'0.!0.)#%&,+A6&6!
),-0&$.63!/0,'!,2.!'0.!&$=.-'&#$!
-#$'2#+!2.Y9&2.).$'6!2.+,'.%!'#!
0,$%!0A8&.$.[!!

>0.$!%,',!.$'2A!6','&#$6!,2.!+#-,'.%!,/,A!=2#)!'0.!
'2.,').$'!6','&#$63!6',==!+. ,H&$8!'0.!*,'&.$'!6','&#$!
60#9+%!96.!0,$%!0A8&.$.!Z.=#2.!'#9-0&$8!'0.!-#)*9'.2!
%,',!.$'2A!6','&#$:!!

CCM! Hand hygiene: >0,'!60#9+%!'0.!
=,-&+&'A!%#!&=!'0.!*,'&.$'!2.=96.6!'#!
/.,2!,!8+#H.!'#!0#+%!'0.&2!6&'.6!#2!'#!
/,60!'0.&2!0,$%6[!

G%9-,'.!'0.!*,'&.$'!,8,&$!2.8, 2%&$8!'0.!2.,6#$6!=#2!'0.!
2.Y9.6':!<=!'0.!*,'&.$'!6'&++!2.=96.63!'0.!=,-&+&'A!60#9+%!$#'!
,++#/!'0.!*,'&.$'!'#!0#+%!0&6f0.2!#/$!6&'.6:!gOEO!-,$!
,+6#!Z.!-#$6&%.2.%:!

CCO! Sinks: N2.!'/#!6&$c6!2.Y9&2.%!&$!'0.!
&6#+,'&#$!2##)[!

a#:!R0.2.!)96'!Z.!,!6&$c!&)).%&,'.+A!,H,&+,Z+.!=#2!96.!
.&'0.2!&$!#2!,%],-.$'!'#!'0.!&6#+,'&#$!2##):!7.-#8$&e.!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!M!#=!UO 

'0,'!6#).!4','.!+&-.$6&$8!29+.6!),A!Z.!)#2.!6'2&$8.$':!
CCO! Sinks: <6!'0.!6&$c!&$!'0.!&6#+,'&#$!

2##)!-#$6&%.2.%!_-+.,$`!#2!_%&2'A[`!
<=!_%&2'A3`!),A!'0.!6',==!%&6&$=.-'!
0&6f0.2!0,$%6!96&$8!0,$%!6,$&'&e.2!
,$%!8#!'#!,!-+.,$!6&$c!&$!'0.!
'2.,').$'!,2.,!'#!_/,60`!'0.&2!
0,$%6[!

R0.2.!60#9+%!Z.!,!6&$c!,H,&+,Z+.!=#2!0,$%!/,60&$8!&$!#2!
$.,2!'0.!&6#+,'&#$!2##):!<=!'0.!&6#+,'&#$!2##)!0,6!#$+A!
#$.!6&$c3!&'!60#9+%!Z.!%.6&8$,'.%!=#2!0,$%!/,60&$8!#2!,!
%.6&8$,'.%!0,$%!/,60&$8!6&$c!)96'!Z.!&)).%&,'.+A!
,H,&+,Z+.!=#2!96.!,%],-.$'!'#!'0.!&6#+,'&#$!2##):!
N+'0#980!0,$%!6,$&'&e.2!-,$!Z.!96.%!*2&#2!'#!+.,H&$8!'0.!
&6#+,'&#$!2##)!/0.$!0,$%6!,2.!$#'!H&6&Z+A!6#&+.%3!6',==!
60#9+%!0,H.!2.,%A!,--.66!'#!6&$c6!/0.$!0,$%!/,60&$8!
&6!,**2#*2&,'.:!

CCO! Sinks: @#!6&$c6!0,H.!'#!Z.!+,Z.+.%!
_-+.,$`!#2!_%&2'A[`!

a#:!N+'0#980!+,Z.+&$8!&6!$#'!2.Y9&2.%3!6&$c6!%#!$..%!'#!
Z.!%.6&8$,'.%!,6!.&'0.2!_-+.,$`!#2!%&2'A:`!!

CCO! Sinks: ",$!6&$c6!96.%!'#!%2,&$!
6,+&$.!Z,863!%&6&$=.-'!-+,)*6!,$%!
*2&).!Z9-c.'63!.'-:!Z.!96.%!=#2!
0,$%!/,60&$8[!

a#:!R0.6.!,2.!-#$6&%.2.%!_%&2'A`!,-'&H&'&.6!,$%!60#9+%!
$#'!Z.!,--#)*+&60.%!&$!,!6&$c!96.%!=#2!0,$%!/,60&$8:!

CCO! Sinks: @#!'0.!6&$c6!&$!'0.!
'2.,').$'!,2.,!0,H.!'#!Z.!#=!'0.!
'A*.!'0,'!'0.!/,'.2!=+#/!-,$!Z.!
#*.2,'.%!/&'0#9'!'0.!96.!#=!0,$%6[!!

a#:!1.%.2,+!2.89+,'&#$6!%#!$#'!,%%2.66!'0&6!&669.:!4',==!
)96'!,H#&%!2.-#$',)&$,'&#$!#=!'0.&2!-+.,$.%!0,$%6!
/0.$!'0.A!'92$!'0.!/,'.2!#==:!4#).!4','.6!0,H.!
2.Y9&2.).$'6!&$!'0&6!,2.,:!

CCO! Sinks: <=!,++!6&$c6!0,H.!)#'&#$!
6.$6#26!#2!=##'!*.%,+6!'#!6',2'!'0.!
/,'.2!=+#/3!),A!.H.2A!6&$c!Z.!96.%!
=#2!0,$%!/,60&$8!J.H.$!'0.!%&2'A!
6&$c6!/0.2.!6,+&$.!Z,86!,2.!
%2,&$&$8K[!!

a#:!P,$%!/,60&$8!6&$c6!60#9+%!$#'!Z.!96.%!=#2!
%&6-,2%&$8!#=!6,+&$.!=2#)!96.%!Z,863!,6!'0.!=+9&%!&6!
-#$6&%.2.%!*#'.$'&,++A!-#$',)&$,'.%!ZA!*,'&.$'!Z+##%!#2!
Z#%A!=+9&%6:!!

CCU! Personal Protective Equipment 
(PPE): N2.!6',==!.b*.-'.%!'#!96.!
=,-.!60&.+%63!#2!&6!/.,2&$8!8+,66.6!
69==&-&.$'!.A.!*2#'.-'&#$[!!

R0.!6',==!).)Z.2L6!)9-#96!).)Z2,$.6!)96'!Z.!
*2#'.-'.%!=2#)!*#66&Z+.!-#$',)&$,'&#$!ZA!6*92'6!#2!
6*+,60.6!#=!Z+##%!#2!Z#%A!=+9&%6:!W+,66.6!,+#$.!/#9+%!
$#'!*2#'.-'!'0.!/.,2.2L6!$#6.!#2!)#9'03!$#2!*2#H&%.!
*2#'.-'&#$!=2#)!6*+,60.6!-#)&$8!=2#)!'0.!6&%.:!W+,66.6!
/&'0!#2!/&'0#9'!6&%.!*,$.+6!%#!$#'!*2#H&%.!69==&-&.$'!.A.!
*2#'.-'&#$:!N**2#*2&,'.+A!=&''.%!6,=.'A!8#88+.6!-#9+%!Z.!
96.%!/&'0!,!),6c!-#H.2&$8!'0.!)#9'0!,$%!$#6.!=#2!
*2#'.-'&#$:!1,-.!60&.+%6!,2.!'0.!*2.=.22.%!).'0#%!#=!
*2#'.-'&#$!=#2!*#'.$'&,+!6*+,60.6:!!

CCU! PPE: P#/!,2.!),6c6!.b*.-'.%!'#!
Z.!/#2$h#H.2!'0.!6',==!).)Z.2L6!
$#6.3!9$%.2!'0.&2!-0&$3!#2!/0.2.[!

>0.$!,!),6c!&6!$..%.%3!'0.!),6c!60#9+%!-#H.2!'0.!
-,2.8&H.2L6!$#6.!,$%!)#9'0:!!

CCU! PPE: T,A!6',==!).)Z.26!/.,2!+,Z!
-#,'6!2,'0.2!'0,$!8#/$6!=#2!
&$=.-'&#$!-#$'2#+[!

5,Z!-#,'6!'0,'!-#H.2!'0.!,2)6!,$%!'0.!Z#%A!'#!'0.!c$..6!
,$%!,2.!-+#6.%!&$!=2#$'!,2.!,6!,--.*',Z+.!,6!,!8#/$!=#2!
FFG:!

CCU! PPE: @#!8#/$6!/#2$!,6!*.26#$,+!
*2#'.-'&H.!.Y9&*).$'!JFFGK!$..%!'#!
Z.!&)*.2).,Z+.[!

d.6:!

CCU! PPE: N2.!692H.A#26!.b*.-'.%!'#!
Z2&$8!'0.&2!#/$!FFG!'#!'0.!=,-&+&'&.6!
'0.A!692H.A[!

<'!/#9+%!$#'!Z.!,**2#*2&,'.!=#2!692H.A#26!'#!-,22A!FFG!
=2#)!*+,-.!'#!*+,-.:!1,-&+&' &.6!,2.!.b*.-'.%!'#!*2#H&%.!
FFG!=#2!H&6&'#263!&$-+9%&$8!692H.A#26:!!

CCE! Dedicate equipment: <=!,!$#$Q
2.96.!%&,+Ae.2!,$%!Z+##%+&$.6!,2.!
*2&).%!=#2!,!*,'&.$'!/0#!%#.6!$#'!
-#).!=#2!'2.,').$'!#$.!%,A3!-,$!
'0.!=,-&+&'A!96.!'0&6!.Y9&*).$'!=#2!,!
6.-#$%!*,'&.$'[!

d.6:!<=!'0.!%&,+Ae.2!#=!'0.!=&26'!*,'&.$'!&6!'0.!6,).!'A*.!
,$%!6&e.!,6!,!%&,+Ae.2!#2%.2.%!=#2!'0.!6.-#$%!*,'&.$'!
,$%!&=!'0.!6.-#$%!*,'&.$'!&6!'2.,'.%!,'!'0.!),-0&$.!'0,'!
0,6!Z..$!6.'!9*!=#2!'0.!=&26'!*,'&.$'!/0#!%&%!$#'!-#).!
=#2!'2.,').$'3!'0.$!'0.!%&,+Ae.2!,$%!+&$.6!-,$!Z.!96.%!
=#2!'0.!6.-#$%!*,'&.$':!!
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CCE! Dedicate equipment: T96'!.,-0!
*,'&.$'!0,H.!0&6f0.2!#/$!ifF!-9==6[!

R0.!&$'.$'!&6!'#!*2#H&%.!-+.,$!.Y9&*).$'!'#!.,-0!*,'&.$'!
=#2!.,-0!'2.,').$':!i+##%!*2.6692.!-9==6!'0,'!-,$!Z.!
-+.,$.%!,$%!%&6&$=.-'.%!Z.'/..$!96.6!,2.!,--.*',Z+.:!
F,'&.$'6!),A!0,H.!'0.&2!#/$!-9==63!#2!%&6*#6,Z+.!#2!
/,60,Z+.!-#H.26!),A!Z.!96.%:!

CCE! Dedicate equipment: T,A!'0.!
6,).!=&6'9+,!-+,)*!Z.!96.%!=#2!
)9+'&*+.!*,'&.$'6[!!

<=!'0.!-+,)*6!-,$!Z.!,%.Y9,'.+A!-+.,$.%!,$%!%&6&$=.-'.%!
J&:.:!&)).26.%!&$!%&6&$=.-',$'!6#+9'&#$!=#2!69==&-&.$'!'&).K3!
&'!),A!Z.!96.%!=#2!)9+'&*+.!*,'&.$'6:!!

CCE! Dedicate equipment: ",$!=,-&+&'&.6!
96.!,!-+&*Z#,2%!'0,'!/#9+%!6&'!#$!
'#*!#=!'0.!),-0&$.!,$%!Z.!/&*.%!
%#/$!Z.'/..$!*,'&.$'6[!

d.63!,6!+#$8!,6!'0.!-+&*Z#,2%!&6!&)*.2H&#96!,$%!&6!
-+.,$.%!,$%!%&6&$=.-'.%!&$!Z.'/..$!96.6!=#2!*,'&.$'6:!

CCE! Dedicate equipment: @#!*,'&.$'!
.%9-,'&#$!'##+63!69-0!,6!=+&*!-0,2'63!
/0&-0!,2.!96.%!/&'0!#2!ZA!)9+'&*+.!
*,'&.$'63!$..%!'#!Z.!%&6&$=.-'.%!
Z.'/..$!*,'&.$'6[!

d.6:!<=!*,'&.$'!.%9-,'&#$!'##+6!,2.!',c.$!'#!'0.!%&,+A6&6!
6','&#$!=#2!96.!ZA!*,'&.$'6!%92&$8!'2.,').$'3!'0#6.!'##+6!
)96'!Z.!,Z+.!'#!Z.!%&6&$=.-'.%!Z.'/..$!96.!ZA!%&==.2.$'!
*,'&.$'6:!!

CCE! Dedicate items: <=!,!6',==!).)Z.2!
-,22&.6!,$!&'.)3!69-0!,6!,!6A2&$8.!
-#$',&$&$8!0.*,2&$3!'#!'0.!%&,+A6&6!
6','&#$3!Z9'!%#.6!$#'!*9'!&'!%#/$!J$#!
-#$',)&$,'&#$K3!-,$!&'!Z.!2.'92$.%!
'#!'0.!-#))#$!69**+A!,2.,[!

!a#:!T.%&-,'&#$6!'0,'!,2.!',c.$!'#!,!%&,+A6&6!6','&#$!
-,$$#'!Z.!2.'92$.%!'#!,!-#))#$!69**+A!,2.,:!!

CCE! Dedicate equipment: ",$!=,-&+&'&.6!
*+,-.!0,$%!6,$&'&e.26!#$!'0.!6&%.!#=!
%&,+A6&6!),-0&$.6[!

d.6:!<'!&6!,--.*',Z+.!&=!'0.!%&6*.$6.2!=#2!'0.!0,$%!
6,$&'&e.2!&6!&$-+9%.%!&$!'0.!-+.,$&$8!%#$.!Z.'/..$!96.6!
#=!'0.!),-0&$.6!=#2!%&==.2.$'!*,'&.$'6:!!

CCV! Med prep: ",$!).%&-,'&#$6!Z.!
%2,/$!9*!'0.!$&80'!Z.=#2.!=#2!'0.!
=&26'!60&='!#=!*,'&.$'6!'0.!$.b'!%,A[!

a#:!T.%&-,'&#$6!60#9+%!Z.!*2.*,2.%!,6!-+#6.!'#!'&).!#=!
96.!,6!*#66&Z+.!'#!*2.H.$'!+#66!#=!*#'.$-A!#2!6'.2&+&'A3!#2!
',)*.2&$8:!!

CCV! Saline bags at chairside: ",$!
Y9,+&=&.%!6',==!).)Z.26!96.!,!
*,'&.$'L6!Z,8!#=!6,+&$.!'#!%2,/!9*!
6,+&$.!,'!'0.!*,'&.$'L6!-0,&26&%.[!

d.6:!B9,+&=&.%!6',==!).)Z.26!),A!96.!,!*,'&.$'L6!Z,8!#=!
6,+&$.!,6!,!6#92-.!'#!%2,/!9*!6,+&$.!,'!'0.!*,'&.$'L6!
-0,&26&%.:!",2.=9+!,''.$'&#$!'#!&$=.-'&#$!-#$'2#+!
'.-0$&Y9.6!&6!.b*.-'.%!'#!*2.H.$'!,$A!*#'.$'&,+!
-#$',)&$,'&#$!#=!'0.!6,+&$.!Z,8: !1,-&+&'&.6!'0,'!2.*2#-.66!
%&,+Ae.26!)96'!$#'!96.!'0.!6,+&$.!Z,8!96.%!=#2!2&$6&$8!
'0.!%&,+Ae.2!=2..!#=!8.2)&-&%.!,6!,!6#92-.!=#2!6,+&$.!
&22&8,'&#$!,$%!=+960&$8:!

CCS! Single-use: ",$!,!6&$8+.Q%#6.!
,)*9+.!Z.!96.%!=#2!)#2.!'0,$!#$.!
*,'&.$'[!

a#:!>0&+.!gCCS!2.=.26!'#!_H&,+63`!'0.!&$'.$'!&6!'#!*2.H.$'!
'0.!*#66&Z+.!-#$',)&$,'&#$!#=!).%&-,'&#$!&$!6&$8+.Q96.!
-#$',&$.263!/0&-0!-#9+%!Z.!,)*9+.6!,6!/.++!,6!H&,+6:!!

CCS! Single-use: ",$!&$'2,H.$#96!
).%&-,'&#$!H&,+6!+,Z.+.%!=#2!6&$8+.Q
96.!Z.!96.%!)9+'&*+.!'&).6[!!

a#:!"T4!&6!=#++#/&$8!'0.!89&%,$-.!#=!"@"3!,6!
*9Z+&60.%!&$!'0.!"@"6!;DDC!%#-9).$'!#$!
2.-#)).$%,'&#$6!=#2!%&,+A6&6!=,-&+&'&.6!,$%!'0.!"@"6!
N9896'!CU3!;DDS3!TT>7!/0&-0!-+,2&=&.%!,!*2.H&#96!
-#))9$&-,'&#$!#$!'0.!96.!#=!*,2.$'.2,+!).%&-,'&#$!
H&,+6:!

CCS! Single-use: ",$!,!=,-&+&'A!96.!,!
6&$8+.!6A2&$8.!'#!.$'.2!'/#!H&,+6!
/0.$!%2,/&$8!9*!,!6&$8+.!%#6.!=#2!
#$.!*,'&.$'[!

<=!Z#'0!H&,+6!,2.!6&$8+.!96.!,$%!,2.!%&6-,2%.%!,='.2!'0.!
6&$8+.!.$'2A!&$'#!.,-03!'0.!6,).!6A2&$8.!),A!Z.!96.%:!<=!
.&'0.2!H&,+!&6!)9+'&Q96.3!,!%&==.2.$'!6A2&$8.!)96'!Z.!96.%!
=#2!.$'2A!&$'#!.,-0!H&,+:!!

C;;! Disinfect: P#/!&6!,!_0.)#%&,+A6&6!
6','&#$`!%.=&$.%[!!

N!0.)#%&,+A6&6!6','&#$!&6!%.=&$.%!,6!'0.!%&,+A6&6!
),-0&$.3!,!*92&=&.%!/,'.2!-#$$.-'&#$3!'0.!%&,+A6,'.!
-#$-.$'2,'.!-#$',&$.2!#2!-# $$.-'&#$3!,$%!'0.!'2.,').$'!
-0,&2:!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!U!#=!UO 

C;;! Disinfect: R0.!),$9=,-'92.2L6!@1j!
=#2!,$!GFNQ2.8&6'.2.%!Z+.,-0!
*2#%9-'!2.Y9&2.%!,!CEk!%&+9'&#$:!
40#9+%!'0.!=,-&+&'A!=#++#/!'0.!
),$9=,-'92.2l6!89&%,$-.!=#2!'0.!
%&+9'&#$!'#!%&6&$=.-'!692=,-.6!#2!
60#9+%!'0.!=,-&+&'A!96.!,!C(CDD!#2!,!
C(CDDD!6#+9'&#$[!

<=!'0.!*2#%9-'!&$!96.!&6!GFN!2.8&6'.2.%3!'0.!=,-&+&'A!)96'!
=#++#/!'0.!),$9=,-'92.2l6!%&2.-'&#$6!=#2!96.!J@1jK:!R0.!
*2#%9-'!+,Z.+&$8!60#9+%!6*.-&=A!0#/!'#!*2.*,2.!,$%!96.!
'0.!*2#%9-'!,6!/.++!,6!'0.!2.Y9&2.%!-#$',-'!'&).:!

C;;! Disinfect: ",$!,!%&6*#6,Z+.!/&*.!
Z.!96.%!'#!-+.,$!.Y9&*).$'!#2!)96'!
,!-+#'0!6#,c.%!&$!Z+.,-0!Z.!96.%[!

R0.!2.Y9&2.).$'!&6!'0,'!'0.!.Y9&*).$'!Z.!-+.,$.%!,$%!
%&6&$=.-'.%m!'0.!'A*.!#=!-+#'0!#2!/&*.!'#!96.!&6!$#'!
6*.-&=&.%:!N%.Y9,'.!%&6&$=.-',$'!)96'!Z.!,**+&.%!'#!
,-0&.H.!'0.!)&$&)9)!-#$',-'!'&).:!R0.!%&6*#6,Z+.!/&*.!
#2!-+#'0!96.%!60#9+%!Z.!69==&-&.$'+A!/.'!'#!,++#/!*2#*.2!
,**+&-,'&#$!#=!'0.!%&6&$=.-',$'3!

C;;! Disinfect: ",$!0.)#6','6!Z.!/&*.%!
-+.,$!#2!)96'!'0.A!Z.!6#,c.%!&$!
Z+.,-0[!!

R0.!.b*.-','&#$!&6!'0,'!.Y9&* ).$'!'0,'!&6!2.96.%!/&++!Z.!
,%.Y9,'.+A!%&6&$=.-'.%!Z.'/..$!96.6:!R0.!).'0#%!#=!
-+.,$&$8!&6!$#'!6*.-&=&.%:!!

C;E! HBV: >0,'!,2.!'0.!.b*.-','&#$6!=#2!
Pig!6-2..$&$8!,$%!H,--&$,'&#$!=#2!
'0.!=,-&+&'A!%&.'&'&,$3!6#-&,+!/#2c.23!
,$%!).%&-,+!6',==!J*0A6&-&,$63!
NF7a3!FNK[!

G,-0!=,-&+&'A!&6!.b*.-'.%!'#!#==.2!Pig!H,--&$.!'#!,++!6',==!
).)Z.26!/0#!0,H.!%&2.-'!*,'&.$'!-#$',-':!R0.!#$+A!
6-2..$&$8!2.Y9&2.%!=#2!,$A!6',==!).)Z.2!&6!'#!%.'.2)&$.!
&=!'0.!H,--&$.!2.69+'.%!&$!'0.!%.H.+#*).$'!#=!,$'&Z#%&.6:!
4..!gC;V!,+6#:!

C;V! HBV: P#/!&6!&'!%.'.2)&$.%!&=!
*,'&.$'6!#2!6',==!).)Z.26!2.6*#$%!
'#!'0.!0.*,'&'&6!i!H,--&$.[!

R0.!"@"!%.=&$.6!,$!,%.Y9,'.!2.6*#$6.!'#!H,--&$,'&#$!
,6!,!+,Z#2,'#2A!2.69+'!#=!!CD!)<jf)5!,$'&QPi6:!R0.!
+,Z#2,'#2A!*.2=#2)&$8!'0.!'.6'&$8!=#2!,$'&QPi6!)96'!Z.!
,Z+.!'#!%.=&$.!,!CD!)<jf)5!-#$-.$'2,'&#$:!7.69+'6!
60#9+%!Z.!2.*#2'.%!,6!,!$9).2&-!H,+9.m!,!2.69+'!#=!
_*#6&'&H.`!#2!_$.8,'&H.`!&6!$#'!69==&-&.$':!4#).!
),$9=,-'92.26!#=!,$'&QPi6!,66,A6!-#$6&%.2!,!+.H.+!#=!
,$'&QPi6!'0,'!&6!6+&80'+A!0&80.2!'0,$!CD!)<jf)5!'#!Z.!
*2#'.-'&H.:!1#2!'0.6.!,66,A63!'0.!0&80.2!+.H.+!#=!'&'.2!
-#$6&%.2.%!'#!Z.!*2#'.-'&H.!ZA!'0.!),$9=,-'92.2!#=!'0.!
c&'!60#9+%!Z.!96.%!'#!%.'.2)&$.!/0.'0.2!#2!$#'!'0.!
*,'&.$'!#2!6',==!).)Z.2!&6!&))9$.:!

C;V! HBV: <6!'0.2.!,!"@"!
2.-#)).$%,'&#$!=#2!Pig!
2.H,--&$,'&#$!#=!6',==!/0#!%#!$#'!
2.6*#$%!'#!,!=&26'!6.2&.6[!

<$!'0.!"@"!;DDC!TT>7!2.-#)).$%,'&#$63!&=!6',==!%#!
$#'!2.6*#$%!'#!,!=&26'!Pig!H,--&$,'&#$!6.2&.63!,$#'0.2!
6.2&.6!#=!H,--&$,'&#$!&6!2.-#)).$%.%:!<=!'0.A!%#!$#'!
2.6*#$%!'#!'0.!6.-#$%!6.2&.63!$#!,%%&'&#$,+!H,--&$,'&#$!
&6!2.-#)).$%.%:!

C;S! Isolation: >0.$!,$!G47@!=,-&+&'A!&6!
,-Y9&2.%!ZA!,$#'0.2!*2#H&%.23!&:.:3!
9$%.28#.6!,!-0,$8.!#=!#/$.260&*3!
%#.6!'0.!=,-&+&'A!$..%!'#!0,H.!,$!
&6#+,'&#$!2##)[!!

N!-0,$8.!#=!#/$.260&*!J"P^>K!/#9+%!$#'!6*92!,!
2.-#$6&%.2,'&#$!#=!'0.!$..%!=#2!,$!&6#+,'&#$!2##):!!

C;S! Isolation: @#.6!'0.!&6#+,'&#$!2##)!
$..%!'#!Z.!%.6&8$.%!=#2!Z+##%Z#2$.!
&6#+,'&#$3!,&2!Z#2$.!&6#+,'&#$3!#2!
Z#'0[!

<$!%&,+A6&6!=,-&+&'&.63!,$!&6#+,'&#$!2##)!#2!,2.,!&6!2.Y9&2.%!
=#2!&6#+,'&#$!#=!*,'&.$'6!/0#!,2.!P.*,'&'&6!in3!/0&-0!&6!,!
Z+##%Z#2$.!H&296:!<'!&6!$#'!.b*.-'.%!'0,'!#9'*,'&.$'!
%&,+A6&6!=,-&+&'&.6!/#9+%!0,H.!-,*,-&'A!'#!&6#+,'.!=#2!
,&2Z#2$.!#28,$&6)6:!!

C;S! Isolation: <=!,!=,-&+&'A!%&,+Ae.6!,$!
Pign!*,'&.$'!'/&-.!,!/..c!,$%!'0.!
&6#+,'&#$!2##)!&6!'.2)&$,++A!-+.,$.%!
,$%!'0.!),-0&$.!2.)#H.%3!-,$!'0.!
2##)!Z.!96.%!=#2!PigQ!*,'&.$'6[!

a#:!N--#2%&$8!'#!'0.!"@"3!'0.!&6#+,'&#$!2##)!-,$!#$+A!
Z.!96.%!=#2!692=,-.!,$'&8.$!*#6&'&H.!*,'&.$'6:!P.*,'&'&6!
i!H&296!-,$!692H&H.!#$!692=,-.6!&$!'0.!.$H&2#$).$'!=#2!,'!
+.,6'!V!%,A6!,$%!'2,$6)&66&#$!-,$!#--92!'02#980!%&2.-'!
#2!&$%&2.-'!-#$',-'!/&'0!-#$',)&$,'.%!692=,-.6:!R0.6.!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!E!#=!UO 

692=,-.6!-,$!Z.!-#$',)&$,'.%!/&'0!0&80!+.H.+6!#=!
0.*,'&'&6!i!H&296!/&'0#9'!.H&%.$-.!#=!H&6&Z+.!
-#$',)&$,'&#$!J'096!-2.,'&$8!,!-0,++.$8.!'#!.==.-'&H.!
%.-#$',)&$,'&#$K:!1#2!'0.6.!2. ,6#$63!'0.!&6#+,'&#$!2##)!
-,$$#'!Z.!96.%!=#2!PigQ!*,'&.$'6!&$!Z.'/..$!96.6!=#2!
Pig!n!*,'&.$'!'2.,').$'6!R0.!2.89+,'&#$!2.Y9&2.6!'0.!
&6#+,'&#$!2##)f,2.,!Z.!2.6.2H.%!=#2!Pign!*,'&.$'!96.!
9$'&+!'0.2.!,2.!$#!+#$8.2!,$A!Pign!*,'&.$'6!#$!-.$696:!!

C;S! Isolation: >0.$!%#!'0.!2.89+,'&#$6!
2.+,'.%!'#!Pign!&6#+,'&#$!2##)6!
,$%!,2.,6!',c.!.==.-'[!!

1#2!.b&6'&$8!=,-&+&'&.63!'0.!2.Y9&2.).$'6!=#2!&6#+,'&#$!/.2.!
.==.-'&H.!^-'#Z.2!CO3!;DDS:!1#2!$./!=,-&+&'&.63!'0.!
2.Y9&2.).$'6!/.2.!.==.-'&H.!1.Z29,2A!I3!;DDI:!

C;S! Isolation: <6#+,'&#$!6','&#$!6*,-.!
2.Y9&2.).$'6!=#2!,$!,2.,!6,A!
_6.*,2,'.%!=2#)!#'0.2!6','&#$6!ZA!,!
6*,-.!.Y9&H,+.$'!'#!'0.!/&%'0!#=!,!
0.)#%&,+A6&6!6','&#$:`!>0,'!&6!'0,'!
/&%'0[!R0.!N<N!89&%.+&$.6!J;DDEK!
6*.-&=A!O!=..':!<6!'0,'!/0,'!/.!
60#9+%!96.[!

"T4!0,6!$#'!&$-#2*#2,'.%!'0.!N<N!89&%.+&$.6!,6!29+.6:!
R0.!/&%'0!#=!,!-922.$'!6','&#$!-,$!Z.!%.'.2)&$.%!ZA!
).,692&$8!'0.!,2.,!-#$',&$&$8!'0.!'2.,').$'!-0,&2!,$%!
'0.!%&,+A6&6!),-0&$.!/&'0!-#)*#$.$'6:!N!).,692.).$'!
#=!'0.6.!&'.)6!/&++!%.'.2)&$.! '0.!.b*.-'.%!/&%'0!#=!'0.!
6*,-.!6.*,2,'&$8!'0.!Pign!,2.,!=2#)!#'0.2!*,'&.$'6:!!

C;I! Isolation: <$&'&,+!692H.A6!0,H.!Z..$!
%.+,A.%!=#2!6.H.2,+!)#$'06!%9.!'#!
#92!Z9%8.'!-#$6'2,&$'6:!<=!'0.6.!
=,-&+&'&.6!,2.!$#'!692H.A.%!9$'&+!,='.2!
1.Z29,2A!I3!;DDI!/&++!,!/,&H.2!Z.!
82,$'.%!=#2!,$!&6#+,'&#$!2##)[!!

1,-&+&'&.6!'0,'!0,%!Z9&+%&$8!*.2)&'6!#2!-#)*+.'.%!*+,$!
2.H&./6!Z.=#2.!^-'#Z.2!CO3!;DDS!,2.!$#'!2.Y9&2.%!'#!
#Z',&$!,!/,&H.2!#2!'#!0,H.!,$!&6#+,'&#$!2##):!!

C;I! Isolation: >0.$!&6!,$!&6#+,'&#$!
2##)!2.Y9&2.%!=#2!0.*,'&'&6!i!n!
JPignK!*,'&.$'6[!>0.$!&6!,$!
&6#+,'&#$!,2.,!,--.*',Z+.[!P#/!&6!
,$!&6#+,'&#$!,2.,!%.=&$.%[!

N$A!=,-&+&'A!-#$6'29-'.%!,='.2!1.Z29,2A!I3!;DDI!&6!
2.Y9&2.%!'#!0,H.!,$!&6#+,'&#$!2##)!9$+.66!82,$'.%!,!
/,&H.2!#=!'0&6!2.Y9&2.).$'!ZA!"T4:!Gb&6'&$8!=,-&+&'&.6!
-922.$'+A!96&$8!,$!&6#+,'&#$!,2.,!),A!-#$'&$9.!'#!96.!
'0,'!_&6#+,'&#$!,2.,:`!!
!
Gb&6'&$8!=,-&+&'&.6!'0,'!Z.8&$!-,2&$8!=#2!Pign!*,'&.$'6!
,='.2!1.Z29,2A!I3!;DDI!),A!%.6&8$,'.!,$!&6#+,'&#$!,2.,3!
9$+.66!'0.A!,2.!.b*,$%&$8!'0.!'2.,').$'!,2.,3!&$!/0&-0!
-,6.!'0.A!)96'!,%%!,$!&6#+,'&#$!2##)!#2!#Z',&$!,!/,&H.2!
#=!'0.!2.Y9&2.).$':!N$!&6#+,'&#$!_,2.,`!&6!6.*,2,'.%!=2#)!
#'0.2!6','&#$6!ZA!,!6*,-.!,'! +.,6'!.Y9&H,+.$'!'#!'0,'!#=!
,$#'0.2!%&,+A6&6!6','&#$:!!

C;I! Isolation: <=!,$!.b&6'&$8!-+&$&-!%#.6!
$#'!0,H.!,$!&6#+,'&#$!2##)3!%#!'0.A!
0,H.!'#!Z9&+%!#$.[!

a#:!

C;I! Isolation: <=!,$!.b&6'&$8!=,-&+&'A!
-922.$'+A!96.6!,$!,2.,!=#2!Pign!
*,'&.$'63!),A!'0.A!-#$'&$9.!'#!96.!
'0&6!,2.,3!#2!)96'!'0.A!,%%!,!2##)[!

N$!.b&6'&$8!=,-&+&'A!),A!-#$'&$9.!'#!96.!,$!&6#+,'&#$!
,2.,3!/&'0!'0.!2.Y9&2.).$'!'0,'!'0.!Pign!'2.,').$'!,2.,!
Z.!6.*,2,'.%!=2#)!#'0.2!'2.,') .$'!6','&#$6!ZA!,!6*,-.!
'0.!/&%'0!#=!,!'2.,').$'!6','&#$:!!

C;I! Isolation: <=!,$!.b&6'&$8!=,-&+&'A!'0,'!
-922.$'+A!96.6!,$!,2.,!=#2!Pign!
*,'&.$'6!.b*,$%6!'0.&2!'2.,').$'!
,2.,!,$%!*0A6&-,+!-,*,-&'A3!),A!
'0.A!-#$'&$9.!'#!96.!,$!&6#+,'&#$!
,2.,[!

a#:!<=!,$!.b&6'&$8!=,-&+&'A!'0,'!&6!-922.$'+A!96&$8!,$!
&6#+,'&#$!,2.,!=#2!Pign!*,'&.$'6!.b*,$%6!'0.&2!'2.,').$'!
,2.,!,$%!*0A6&-,+!-,*,-&'A3!'0.A!)96'!,%%!,$!&6#+,'&#$!
2##):!

C;I! Isolation: @#.6!_*0A6&-,++A!.b*,$%`!
).,$!,%%&$8!6','&#$6[!<=!,!=,-&+&'A!
,%%6!6','&#$63!/&++!'0.A!$..%!'#!,%%!

<=!,$!.b&6'&$8!=,-&+&'A!.b*,$%6!'0.&2!'2.,').$'!,2.,!,='.2!
1.Z29,2A!I3!;DDI3!'0.A!/#9+%!Z.!.b*.-'.%!'#!,%%!,$!
&6#+,'&#$!2##)!#2!#Z',&$!,!/,&H.2!#=!'0&6!2.Y9&2.).$'!
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,$!&6#+,'&#$!2##)[!! =2#)!"T4:!<=!,!=,- &+&'A!,%%6!'2.,').$'!6','&#$6!Z9'!%#.6!
$#'!&$-2.,6.!'0.!6&e.!#=!'0.&2!'2.,').$'!,2.,3!J&:.:3!'0.!
=,-&+&'A!,%%6!6','&#$6!/&'0&$!'0.!.b&6'&$8!'2.,').$'!,2.,!
6*,-.!/0&-0!/,6!Z9&+'!'#!,--#))#%,'.!)#2.!6','&#$6!
'0,$!/.2.!*2.H&#96+A!-.2'&=&.%K!'0.!=,-&+&'A!/#9+%!$#'!
$..%!'#!,%%!,$!&6#+,'&#$!2##)!#2!#Z',&$!,!/,&H.2:!!

C;I! Isolation: <=!,$!.b&6'&$8!-+&$&-!'0,'!
-922.$'+A!%#.6!$#'!,--.*'!Pign!
*,'&.$'6!.b*,$%6!'0.&2!*0A6&-,+!
-,*,-&'A3!%#!'0.A!0,H.!'#!&$-+9%.!,$!
&6#+,'&#$!2##)[!!

N!=,-&+&'A!'0,'!.b*,$%6!'0.&2!'2.,').$'!,2.,!/#9+%!$..%!
'#!.&'0.2!,%%!,$!&6#+,'&#$!2##)!#2!#Z',&$!,!/,&H.2!#=!'0&6!
2.Y9&2.).$'!=2#)!"T4:!

C;I! Isolation: ",$!,!=,-&+&'A!,**+A!=#2!,!
/,&H.2!'#!96.!'0.&2!&6#+,'&#$!2##)!
=#2!*,'&.$'6!/0#!,2.!$#'!Pign[!

a#!/,&H.2!&6!2.Y9&2.%!'#!96.!,!2##)!#2!,$!,2.,!=#2).2+A!
2.6.2H.%!=#2!,!Pign!*,'&.$'!N1RG7!,++!Pign!*,'&.$'6!
0,H.!Z..$!%&6-0,28.%!#2!&=!'0.2.!,2.!$#!Pign!*,'&.$'6!
#$!-.$696!&$!'0.!=,-&+&'A!,$%!'0.!6','&#$!0,6!Z..$!
'.2)&$,++A!-+.,$.%!,$%!%&6&$=.-'.%:!

C;I! Isolation: <=!,!=,-&+&'A!0,6!,$!
&6#+,'&#$!2##)3!),A!'0,'!=,-&+&'A!
2.=96.!'#!,--.*'!Pign!*,'&.$'63!6#!
'0,'!'0.!&6#+,'&#$!2##)!-,$!Z.!96.%!
,6!,!2.89+,2!6','&#$!,$%!96.%!=#2!,++!
60&='6[!!

G,-0!=,-&+&'A!)96'!0,H.!'0.! -,*,-&'A!'#!'2.,'!Pign!
*,'&.$'6:!R0&6!).,$6!'0.!=,-&+&'A!)96'!0,H.!,$!&6#+,'&#$!
2##)3!,$!&6#+,'&#$!,2.,!J=#2!.b&6'&$8!=,-&+&'&.6K3!#2!,$!
,82..).$'!/&'0!,$#'0.2!=,-&+&'A!'#!,--.*'!*,'&.$'6!/0#!
Z.-#).!Pign:!N!=,-&+&'A!),A!-0##6.!'#!$#'!#==.2!
&6#+,'&#$!6.2H&-.63!Z9'!#$+A!&=!'0.!=,-&+&'A!0,6!,$!
,82..).$'!/&'0!,!=,-&+&'A!'0 ,'!/&++!,--.*'!*,'&.$'6!/0#!
Z.-#).!Pign:!!

C;I! Isolation: <=!,!=,-&+&'A!0,6!,$!
&6#+,'&#$!2##)3!Z9'!%#.6!$#'!0,H.!
,$A!Pign!*,'&.$'63!-,$!'0.!
&6#+,'&#$!2##)!Z.!96.%!=#2!#'0.2!
*,'&.$'6[!

d.6:!N6!+#$8!,6!'0.!2##)!&6!'.2)&$,++A!-+.,$.%!,$%!
%&6&$=.-'.%!,='.2!'0.!+,6'!Pign!*,'&.$'!&6!$#!+#$8.2!
'2.,'.%!&$Q-.$'.2:!<=!,$#'0.2!Pign!*,'&.$'!&6!,%)&''.%3!
'0.!&6#+,'&#$!2##)!)96'!Z.!96.%!.b-+96&H.+A!=#2!'0.!
Pign!*,'&.$':!

C;I! Isolation: @#.6!.H.2A!$./!=,-&+&'A!
0,H.!'#!0,H.!,$!&6#+,'&#$!2##)[!

a./!=,-&+&'&.6!J=,-&+&'&.6!'0,'!0,H.!$#'!#Z',&$.%!Z9&+%&$8!
*.2)&'6!#2!-#)*+.'.%!2.Y9&2.%!*+,$!2.H&./6!*2&#2!'#!
^-'#Z.2!CO3!;DDSK!)96'!.&'0.2!&$-+9%.!,$!&6#+,'&#$!2##)!
#2!#Z',&$!,!/,&H.2!#=!'0&6!2.Y9&2.).$'!=2#)!"T4:!!

C;I! Isolation: <=!'0.!&$&'&,+!692H.A!&6!
%#$.3!,$%!'0.2.!&6!$#!&6#+,'&#$!2##)!
,$%!$#!/,&H.23!/#9+%!'0.!=,-&+&'A!Z.!
2.-#)).$%.%!=#2!-.2'&=&-,'&#$[!!

a#:!

C;I! Isolation: <=!,!$./!=,-&+&'A!/,6!Z9&+'!
Z.=#2.!1.Z29,2A!;DDI3!Z9'!$#'!
692H.A.%!9$'&+!,='.2!1.Z29,2A!;DDI3!
)96'!&'!0,H.!,$!&6#+,'&#$!2##)[!

<=!'0.!=,-&+&'A!0,%!,!Z9&+%&$8!*.2)&'!#2!-#)*+.'.%!*+,$!
2.H&./6!*2&#2!'#!'0.!.==.-'&H.!%,'.!#=!'0.6.!2.89+,'&#$6!
J^-'#Z.2!CO3!;DDSK3!'0.!=,-&+&'A!/#9+%!$#'!0,H.!'#!0,H.!
,$!&6#+,'&#$!2##)!#2!,**+A!=#2!,!/,&H.2:!<=!'0,'!=,-&+&'A!&6!
8#&$8!'#!,--.*'!Pign!*,'&.$'63!'0.2.!/#9+%!$..%!'#!Z.!
.&'0.2!,!%.6&8$,'.%!2##)!#2!,$!,2.,3!6.*,2,'.%!=2#)!
#'0.2!6','&#$6!ZA!,$!,2.,!'0.!/& %'0!#=!,!%&,+A6&6!6','&#$3!
=#2!&6#+,'&#$:!!

C;I! Isolation: N='.2!1.Z29,2A!I3!;DDI3!&=!
,!$./!=,-&+&'A!%#.6!$#'!Z.+&.H.!&'!
$..%6!,$!&6#+,'&#$!2##)3!/#9+%!
,**+A&$8!=#2!,!/,&H.2!#=!'0,'!
2.Y9&2.).$'!%.+,A!'0.!&$&'&,+!
692H.A[!!

N!$./!=,-&+&'A!)96'!0,H.!,$!&6#+,'&#$!2##)!#2!#Z',&$!,!
/,&H.2!#=!'0.!2.Y9&2.).$'!=2#)!"T4:!<=!,$!&$&'&,+!692H.A!
&6!%#$.3!,$%!'0.!=,-&+&'A!&6!=#9$%!'#!0,H.!$.&'0.2!,$!
&6#+,'&#$!2##)!$#2!,!/,&H.23!'0.!4','.!/&++!$#'!Z.!,Z+.!'#!
2.-#)).$%!-.2'&=&-,'&#$!9$'&+!'0&6!%.=&-&.$'!*2,-'&-.!&6!
,%%2.66.%3!%.+,A&$8!'0.!%,'.!#=!-.2'&=&-,'&#$:!N!
*2#6*.-'&H.!=,-&+&'A!),A!,**+A!=#2!,!/,&H.2!#=!'0.!
&6#+,'&#$!2##)!2.Y9&2.).$'!%92&$8!'0.!%.H.+#*).$'!#=!
'0.!=,-&+&'A3!*2&#2!'#!Z.&$8!_2.,%A`!=#2!'0.&2!&$&'&,+!692H.A:!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!S!#=!UO 

R,c&$8!'0&6!,-'&#$!/#9+%!$#'!%.+,A!'0.!692H.A:!!
C;I! Isolation: N2.!$./!=,-&+&'&.6!'0,'!

*2#H&%.!#$+A!0#).!'0.2,*&.63!
&$-+9%&$8!'0#6.!'0,'!*2#H&%.!#$+A!
*.2&'#$.,+!%&,+A6&6!2.Y9&2.%!'#!0,H.!
,$!&6#+,'&#$!2##)!#2!,!/,&H.2[!!

d.6:!N++!$./!=,-&+&'&.63!&$-+9%&$8!=,-&+&'&.6!'0,'!*2#H&%.!
#$+A!0#).!'0.2,*&.63!)96'!.&'0.2!*2#H&%.!,$!&6#+,'&#$!
2##)!#2!0,H.!Z..$!82,$'.%!,!/,&H.2!#=!'0.!2.Y9&2.).$'!
=2#)!"T4:!!

C;I! Isolation: >0,'!*2#-.66!/&++!Z.!
96.%!=#2!%.'.2)&$&$8!/0.'0.2!#2!$#'!
,!=,-&+&'A!-,$!Z.!82,$'.%!,!/,&H.2!
=#2!,$!&6#+,'&#$!2##)[!

N!$./!=,-&+&'A!),A!69Z)&'!,!2 .Y9.6'!=#2!,!/,&H.2!#=!'0.!
&6#+,'&#$!2##)!2.Y9&2.).$'!ZA!*2#H&%&$8!.H&%.$-.!#=!,$!
,82..).$'!/&'0!,$#'0.2!=,-&+&'A!'0,'!/&++!,--.*'!Pign!
*,'&.$'6!'#!'0.!2.6*.-'&H.!4','.!N8.$-A:!<=!'0,'!=,-&+&'A!&6!
+.66!'0,$!CD!)&+.6!=2#)!'0.!$./!=,-&+&'A3!'0.!/,&H.2!/&++!
Z.!82,$'.%:!<=!'0.!=,-&+&'A!&6!82.,'.2!'0,$!ED!)&+.6!=2#)!
'0.!$./!=,-&+&'A3!'0.!/,&H.2!/&++!$#'!Z.!82,$'.%:!<=!'0.!
=,-&+&'A!&6!Z.'/..$!CD!,$%!ED!)&+.6!=2#)!'0.!$./!=,-&+&'A3!
'0.!4','.!N8.$-A!/&++!-#$69+'!/&'0!'0.!"T4!7.8&#$,+!
^==&-.!,$%!'0.!,**+&-,Z+.!G47@!a.'/#2c!'#!%.'.2)&$.!
'0.!,**2#b&),'.!%2&H.!'&).!Z.' /..$!'0.!'/#!=,-&+&'&.6!'#!
/.&80!'0.!Z92%.$!'#!*#'.$'&,+!Pign!*,'&.$'6!/0#!/#9+%!
0,H.!'#!'2,H.+!'0&6!%&6',$-.!=#2!'2.,').$':!!

C;I! Isolation: 1#2!'0.!&6#+,'&#$!2##)!
/,&H.23!/0,'!%#.6!'0.!o6,).!
8.#82,*0&-,+!,2.,o!).,$[!

R0.!_6,).!8.#82,*0&-,+!,2.,`!&6!%.=&$.%!&$!'0.!/,&H.2!
*2#-.66!,6!_+.66!'0,$!ED!)&+.6!Z.'/..$!=,-&+&'&.6`!/&'0!
,$!,82..).$'!2.+,'.%!'#!'2.,').$'!#=!Pign!*,'&.$'6:!!

CMD! Isolation equipment: <=!'0.2.!,2.!
)9+'&*+.!Pign!*,'&.$'63!-,$!'0.A!
60,2.!,!),-0&$.!,$%!,$!,2.,!#2!
2##)[!!

d.6:!<=!'0.2.!,2.!)9+'&*+.!Pign!*,'&.$'63!'0.A!-,$!96.!
'0.!6,).!,2.,f2##)!,$%!),-0&$.3!/&'0!2#9'&$.!-+.,$&$8!
,$%!%&6&$=.-'&#$!#=!'0.!.Y9&*).$'f'2.,').$'!-0,&2!
Z.'/..$!*,'&.$'6:!4#).!=,- &+&'&.6!),A!0,H.!)9+'&*+.!
6','&#$6!&$!,$!&6#+,'&#$!2##)!/0.2.!6.H.2,+!Pign!
*,'&.$'6!-,$!Z.!%&,+Ae.%!,'!'0.!6,).!'&).:!

CMC! Isolation staff: ",$!,!*,'&.$'!/0#!
2.Y9&2.6!,!Z##6'.2!%#6.!#=!P.*,'&'&6!
i!H,--&$.!Z.!,66&8$.%!'#!'0.!6,).!
6',==!).)Z.2!/0#!&6!,66&8$.%!'#!
-,2.!=#2!P.*,'&'&6!in!*,'&.$'6!,='.2!
'0.!*,'&.$'!2.-.&H.6!'0.!Z##6'.2!
%#6.[!!

a#:!N--#2%&$8!'#!'0.!"@"3!*,'&.$'6!/0#!2.Y9&2.!,!
Z##6'.2!%#6.!),A!$#'!Z.!*2#'.-'.%!=2#)!'0.!Pig!H&296!
,$%!60#9+%!$#'!Z.!-#0#2'.%!/&'0!Pign!*,'&.$'6:!R0.!
"@"!2.-#)).$%,'&#$!&6!'0,'!#$-.!,!*,'&.$'!2.Y9&2.6!,!
Z##6'.2!'0.A!,2.!$#!+#$8.2!.+&8&Z+.!'#!Z.!-,2.%!=#2!ZA!'0.!
6,).!6',==!).)Z.2!/0#!&6!'2.,'&$8!Pign!*,'&.$'63!,6!
'0.2.!&6!$#!/,A!'#!c$#/!.b,-'+A!/0.$!'0.!*,'&.$'!/0#!
2.Y9&2.%!'0.!Z##6'.2!%#6.!)&80'!+#6.!'0.&2!,$'&Z#%A!'&'.2:!

CM;! Training: @#!,++!%&,+A6&6!6',==!
).)Z.26!$..%!'0.!'2,&$&$8!+&6'.%!,'!
gCM;!=#2!&$=.-'&#$!-#$'2#+!#2!]96'!
_0,$%6!#$`!6',==[!

N++!%&,+A6&6!6',==!).)Z.26!,'!2&6c!=#2!#--9*,'&#$,+!
.b*#692.!'#!Z+##%!,$%!Z#%A!=+9&%6!,2.!.b*.-'.%!'#!0,H.!
'0.!2.Y9&2.%!&$=.-'&#$!-#$'2#+!'2,&$&$8m!8.$.2,++A!'0&6!
/#9+%!&$-+9%.!,++!6',==!).)Z.26:!!

COM! US Pharmacopeia: ",$!/.!.b*.-'!
=,-&+&'&.6!'#!-#)*+A!/&'0!j4!
F0,2),-#*.&,!"0,*'.2!VIV!/0&-0!
2.Y9&2.6!J,)#$8!#'0.2!'0&$86K!'0,'!
)9+'&%#6.!H&,+6!Z.!%&6-,2%.%!;S!
%,A6!,='.2!#*.$&$8m!,$%!'0,'!
&$].-',Z+.!).%&-,'&#$6!$#'!*2.*,2.%!
&$!,!6'.2&+.!.$H&2#$).$'!Z.!96.%!
/&'0&$!C!0#92!#=!*2.*,2,'&#$[!

"T4!0,6!$#'!,%#*'.%!'0.!j4!F0,2),-#*.&,!"0,*'.2!
VIV!,6!2.89+,'&#$:!4#).!4','.6!),A!0,H.!,%#*'.%!
6#).!#=!'0.6.!2.Y9&2.).$'6:!1,-&+&'&.6!),A!-0##6.!'#!
96.!'0&6!2.6#92-.!&$!%.H.+#*&$8!*#+&-&.6:!

COV! Catheter care: <=!,$!G47@!=,-&+&'A!
&6!+#-,'.%!&$6&%.!,!0#6*&',+!,$%!'0.!
0#6*&',+!0,6!,!*#+&-A!2.8,2%&$8!
-.$'2,+!-,'0.'.263!)96'!'0.!G47@!
=,-&+&'A!=#++#/!'0.!0#6*&',+!*#+&-A[!

N$!G47@!=,-&+&'A!&6!2.6*#$6&Z+.!=#2!%.H.+#*&$8!&'6!#/$!
*#+&-&.6!,$%!*2#-.%92.6:!<=!,**2#*2&,'.3!'0.!G47@!
=,-&+&'A!),A!,%#*'!'0.!0#6*&',+!*#+&-&.6:!!
!
R0.!G47@!6',==!60#9+%!2#9'&$.+A!)#$&'#2!'0.!6&'.!#=!'0.!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!I!#=!UO  

R0.!0#6*&',+!*#+&-A!2.Y9&2.6!'0.!
-,'0.'.2!&$6.2'&#$!6&'.!'#!Z.!-#H.2.%!
ZA!,$!#*,Y9.!_i&#Q*,'-0`!'0,'!%#.6!
$#'!,++#/!'0.!6&'.!'#!Z.!H&69,+&e.%:!
R0.!*#+&-A!2.Y9&2.6!'0&6!%2.66&$8!'#!
Z.!2.)#H.%!/..c+A3!,$%!'0.!6&'.!
-+.,$.%!,$%!2.%2.66.%:!>#9+%!'0&6!
*2,-'&-.!Z.!,--.*',Z+.[!

-,'0.'.2!.,-0!'2.,').$'!=#2!6/.++&$8!#2!2.%$.66m!
%.*.$%&$8!#$!'0.!6&e.!#=!'0&6!%2.66&$83!'0&6!)#$&'#2&$8!
),A!6'&++!Z.!*#66&Z+.:!<=!,$!G47@!=,-&+&'A!,%#*'6!,!
0#6*&',+!*#+&-A3!'0.$!'0.!G47@!=,-&+&'A!60#9+%!.H,+9,'.!
'0.!#9'-#).6!#=!'0.!*#+&-A!/0.$!&)*+.).$'.%!&$!'0.&2!
-02#$&-!6.''&$8:!<=!'0.&2!-,'0.'.2!*,'&.$'6!,2.!%#&$8!/.++!
2.+,'.%!'#!'0.&2!&$=.-'&#$!2,'.6!,$%!-,'0.'.2!.b&'!6&'.6!
/&'0!'0&6!*2#'#-#+3!'0.!=,-&+&'A!),A!/,$'!'#!-#$'&$9.!'0.!
*2#'#-#+:!<=!'0.2.!/,6!,$!&$-2.,6.!&$!&$=.-'&#$63!'0.!
G47@!=,-&+&'A!),A!/,$'!'#!/#2c!/&'0!'0.!0#6*&',+!'#!
,%,*'!#2!-0,$8.!'0.!*#+&-A!'#!,%%2.66!'0.!6*.-&,+!$..%6!
=#2!'0.!%&,+A6&6!*#*9+,'&#$:!R0&6!.H,+9,'&#$!60#9+%!Z.!
%#-9).$'.%!&$!'0.!BNF<!2.-#2%6:!!

COV! Catheter care: >0,'!2.6#92-.!
%#-9).$'!2.=.26!'#!'0.!-,'0.'.2!
09Z-,*6!#2!Z+##%+&$.!-#$$.-'#26!
Z.&$8!6#,c.%!=#2!MQU!)&$9'.6!&$!
*#H&%#$.!&#%&$.!,$%!'0.$!,++#/.%!
'#!%2A!*2&#2!'#!6.*,2,'&#$[!

R0.!a1X!X@^B<!"+&$&-,+!F2,-'&-.!W9&%.+&$.6!=#2!
g,6-9+,2!N--.66(!j*%,'.!;DDD3!W9&%.+&$.!CU3!R,Z+.!<<<Q
CD:!Considerations for Accessing the Bloodstream 
Using Catheters!*2#H&%.6!'0&6!2.-#)).$%,'&#$:!!

afN! Staff footwear: ",$!A#9!8&H.!6#).!
%&2.-'&#$!=#2!,**2#*2&,'.!=##'/.,2!&$!
'0.!'2.,').$'!,2.,(!,2.!6,$%,+6!#2!
_"2#-6`!#c,A[!

1,-&+&'A!*#+&-A!60#9+%!,%%2.66!'0&6!*2,-'&-.:!W.$.2,++A3!
-+#6.%Q'#.!60#.6!,2.!2.Y9&2.%!'#!*2#'.-'!'0.!6',==!
).)Z.2L6!=..'!=2#)!*#'.$'&,+!.b*#692.!'#!Z+##%:!!

afN! Artificial nails: ",$!-+&$&-,+!6',==!
/.,2!,2'&=&-&,+!$,&+6[!

1,-&+&'A!*#+&-A!60#9+%!89&%.!'0&6!*2,-'&-.:!<'!&6!$#'.%!'0,'!
2.6.,2-0!&6!.).28&$8!/0&-0!&$%&-,'.6!'0.!96.!#=!,2'&=&-&,+!
$,&+6!,6!,!6#92-.!#=!)&-2##28,$&6)6!'0,'!,2.!.,6&+A!
'2,$6=.22.%!'#!*,'&.$'6:!R0.!"@"!P,$%!PA8&.$.!
W9&%.+&$.6!6','.(!_@#!$#'!/.,2!,2'&=&-&,+!=&$8.2$,&+6!#2!
.b'.$%.26!/0.$!0,H&$8!%&2.-'! -#$',-'!/&'0!*,'&.$'6!,'!
0&80!2&6cp`!4',==!).)Z.26!/0#!*.2=#2)!%&,+A6&6!,--.66!
-,2.!60#9+%!$#'!/.,2!,2'&=&-&,+!$,&+6:!

afN! TB testing: @#!6',==!).)Z.26!$..%!
'#!Z.!'.6'.%!=#2!Ri[!>0A!&6!'0&6!
&'.)!&$-+9%.%!#$!'0.!*.26#$$.+!=&+.!
2.H&./!'##+[!

R0.2.!&6!$#!G47@!1.%.2,+!2.Y9&2.).$'!=#2!Ri!'.6'&$8:!
R0.!*.26#$$.+!=&+.!2.H&./!'##+!/,6!-#$6'29-'.%!'#!
69**#2'!692H.A6!&$!),$A!4','.6!'0,'!%#!2.Y9&2.!Ri!
'.6'&$8!=#2!6',==:!!
!
"@"!0,6!2.-#)).$%,'&#$6!=#2!Ri!6-2..$&$8!#=!
0.,+'0-,2.!/#2c.26!Z,6.%!#$!2&6c!-+,66&=&-,'&#$6:!N++!
0.,+'0-,2.!/#2c.26!,2.!2.-#)).$%.%!'#!9$%.28#!,'!
+.,6'!Z,6.+&$.!6-2..$&$8:!!

afN! TB: <=!$./!=,-&+&'&.6!,2.!$#'!
%.6&8$.%!=#2!,&2!Z#2$.!&6#+,'&#$3!
/0.2.!,2.!*,'&.$'6!/&'0!,-'&H.!Ri!
.b*.-'.%!'#!8.'!'2.,').$'[!

<'!&6!.b*.-'.%!'0,'!*,'&.$'6!/&'0!,-'&H.!Ri!/#9+%!Z.!
%&,+Ae.%!&$!0#6*&',+6!/0.2.!,**2#*2&,'.!&6#+,'&#$!&6!
,H,&+,Z+.!9$'&+!,&2Z#2$.!&6#+,'&#$!&6!$#!+#$8.2!2.Y9&2.%:!!
!
N-'&H.!Ri!/#9+%!2.Y9&2.!2.6*&2,'#2A!&6#+,'&#$3!,$%!,!
2##)!/&'0!*#6&'&H.!*2.6692.!,&2!0,$%+&$83!/0&-0!&6!
Z.A#$%!'0.!-,*,-&'A!#=!,$!#9'*,' &.$'!%&,+A6&6!=,-&+&'A:!

afN! Isolation: @#.6!,!=,-&+&'A!$..%!'/#!
&6#+,'&#$!2##)6!&=!'0.A!0,H.!Pign!
*,'&.$'6!,$%!*,'&.$'6!/&'0!P.*,'&'&6!
"!#2!Ri[!

^$+A!#$.!&6#+,'&#$!2##)!&6!2.Y9&2.%:!<6#+,'&#$!&6!#$+A!
2.Y9&2.%!=#2!*,'&.$'6!/0#!,2.!Pign:!R0.!"@"!%#.6!$#'!
2.-#)).$%3!,$%!"T4!%#.6!$#'!2.Y9&2.3!&6#+,'&#$!#=!
*,'&.$'6!/&'0!P.*,'&'&6!"n!H&296!&$=.-'&#$:!!
!
N-'&H.!Ri!/#9+%!2.Y9&2.!,&2Z#2$.!&$=.-'&#$!&6#+,'&#$!
*2.-,9'&#$6:!^9'*,'&.$'!%& ,+A6&6!=,-&+&'&.6!,2.!$#'!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!CD!#=!UO 

2.Y9&2.%!'#!0,H.!'0.!-,*,-&'A!'#!*2#H&%.!'0&6!+.H.+!#=!
&6#+,'&#$:!!

 Condition: Water & Dialysate 
Quality  

CSC! Ultrapure dialysate: @#.6!'0.!96.!
#=!,$!.b'2,!=&+'.2!&$!'0.!/,'.2!
%&6'2&Z9'&#$!*,'0!#2!%&,+A6,'.!=+#/!
*,'0/,A!#$Q+&$.!,'!'0.!*#&$'!#=!96.!
-#$6'&'9'.!9+'2,*92.!%&,+A6,'.[!

a#:!j+'2,*92.!%&,+A6,'.!&6!%.=&$.%!,6!0,H&$8!,!Z,-'.2&,+!
-#$'.$'!#=!+.66!'0,$!D:C!"1jf)5!,$%!,$!.$%#'#b&$!
-#9$'!#=!+.66!'0,$!D:DM!Gjf)5!96&$8!6.$6&'&H.!,66,A6:!
F+,-&$8!,$!.b'2,!=&+'.2!&$!'0.!/,'.2!#2!%&,+A6,'.!*,'0/,A6!
),A!#2!),A!$#'!2.69+'!&$!'0.!*2#%9-'&#$!#=!9+'2,*92.!
%&,+A6,'.:!
!
"T4!#$+A!)#$&'#26!=#2!'0.!2.Y9&2.).$'6!#=!-#$H.$'&#$,+!
%&,+A6,'.:!j6.!#=!.b'2,!=&+'.26!#2!#'0.2!,''.)*'6!'#!
*2#H&%.!*92.2!%&,+A6,'.!&6!6..$!,6!,!_Z.6'!*2,-'&-.`!,$%!
&6!$#'!2.Y9&2.%:!

_a#!
',8`!

Z.=#2.!
CSO!

Compliance: N2.!/,'.2!6A6'.)6!
&$6',++.%!Z.=#2.!UfMDfCIIV!69Z].-'!
'#!'0.6.!2.89+,'&#$6[!

d.6:!7.8,2%+.66!#=!/0.$!,!/,'.2!'2.,').$'!6A6'.)!&6!
&$6',++.%3!'0.!6A6'.)!)96'!A&.+%!/,'.2!,$%!%&,+A6,'.!'0,'!
)..'6!NNT<!6',$%,2%6!,$%!)96'!Z.!)#$&'#2.%!,$%!
),&$',&$.%!&$!,--#2%,$-.!/&'0!'0.!Na4<fNNT<!7@U;!
89&%.+&$.63!,6!&$-#2*#2,'.%!ZA!2.=.2.$-.!&$!'0.6.!
89&%.+&$.6:!j$%.2!1@N!2.89+,'&#$63!#$+A!/,'.2!'2.,').$'!
%.H&-.6!&$6',++.%!,='.2!UfMDfCIIV!,2.!2.Y9&2.%!'#!0,H.!
1@N!UCDJcK!,**2#H,+:!P#/.H.23!,++!/,'.2!'2.,').$'!
6A6'.)6!&$!96.!=#2!T.%&-,2.!-.2'&=&.%!%&,+A6&6!*2#82,)6!
,2.!2.Y9&2.%!'#!Z.!&$!-#)*+&,$-.!/&'0!"T4!2.89+,'&#$6:!!

CSE! Alarms: 1#2!7.H.26.!^6)#6&6!
J7^K!.Y9&*).$'(!<6!&'!,--.*',Z+.!'#!
0,H.!,$!,+,2)!'0,'!&6!&$!,!6.*,2,'.!
+#-,'&#$!,$%!$#'!H&6&Z+.3!Z9'!&6!
,9%&Z+.!&$!'0.!*,'&.$'!'2.,').$'!
,2.,[!

d.6:!7@!E;!J&$-#2*#2,'.%!&$'#!7@!U;!,$%!'0.!G47@!
"="!,'!gCSEK!2.Y9&2.6!'0,'!'0.!7^!&$-+9%.!,$!,9%&Z+.!
,+,2)!'0,'!-,$!Z.!0.,2%!&$!'0.!'2.,').$'!,2.,:!R0.!
2.Y9&2.).$'6!=#2!@<!,2.!)#2.!6'2&$8.$'!,$%!6*.-&=A!'0.!
,+,2)!)96'!Z.!,9%&Z+.!,$%!H&6&Z+.!&$!'0.!'2.,').$'!,2.,:!!

CIC!
CIE!

Color-blindness test: N2.!
).)Z.26!#=!'0.!6',==!/0#!,2.!
2.6*#$6&Z+.!=#2!*.2=#2)&$8!/,'.2!
'.6'&$8!.b*.-'.%!'#!Z.!'.6'.%!=#2!
-#+#2!Z+&$%$.663!.H.$!&=!'0.!=,-&+&'A!
0,6!$#!*#+&-A!=#2!'0&6[!

<=!'0.!=,-&+&'A!96.6!'.6'6!=#2!/,'.2!6,=.'A!'0,'!2.Y9&2.!
%&==.2.$'&,'&#$!#=!-#+#2!%&==.2.$-.63!'0.!*.26#$6!,66&8$.%!
'#!%#!'0#6.!'.6'6!J,$%!),c.!'0#6.!%.'.2)&$,'&#$6K!)96'!
Z.!,Z+.!'#!%&6-.2$!-#+#2!%&==.2.$-.6:!R0.!<W!,'!gCIC!,$%!
,'!gCIE!,%%2.66.6!'0&6!&669.!'#!),c.!&'!-+.,2!'0,'!'0.!
,Z&+&'A!'#!%&6-.2$!-#+#26!&6!2.Y9&2.%!=#2!*.26#$6!
2.6*#$6&Z+.!=#2!*.2=#2)&$8!'.6'6!/0#6.!2.69+'6!,2.!
%.*.$%.$'!#$!-0,$8.6!&$!-#+#2:!!

CI;! Chlorine/chloramines test: <6!
'0.2.!,!2.89+,'&#$!6','&$8!/0.2.!&$!
'0.!/,'.2!'2.,').$'!6A6'.)!'0.!
/,'.2!60#9+%!Z.!'.6'.%!=#2!
-0+#2&$.f-0+#2,)&$.[!

d.6:!gCI;!2.Y9&2.6!;!-,2Z#$!',$c6fZ,$c6!/&'0!,!6,)*+.!
*#2'!Z.'/..$!'0.)!=#2!'0.!%,&+A!,$%!.,-0!60&='!'.6'&$8!=#2!
-0+#2&$.f-0+#2,)&$.:!N!6,)*+.!*#2'!,='.2!'0.!6.-#$%!
-,2Z#$!',$cfZ,$c!&6!,+6#!2.Y9&2.%!=#2!'.6'&$8!&=!'0.!=&26'!
'.6'!.b-..%6!+&)&'6:!

CIO! PPE: <=!'0.!=,-&+&'A!2.Z.%6!'0.!
-,2Z#$!',$c6!#$Q6&'.3!/0,'!
*2.-,9'&#$6!)96'!Z.!',c.$[!

<=!'0.!-,2Z#$!',$c6!,2.!2. Z.%%.%!,'!'0.!=,-&+&'A3!'0.!
-,2Z#$!)96'!Z.!%&6*#6.%!#=!&$!,--#2%,$-.!/&'0!'0.!+#-,+!
/,6'.!),$,8.).$'!2.Y9&2.).$'6:!R0.!),$9=,-'92.2L6!
89&%,$-.!60#9+%!Z.!=#++#/.%!=#2!FFG!'0,'!)&80'!Z.!
2.Y9&2.%:!!

CIE! Chlorine/chloramines test: >0,'!
&6!'0.!),b&)9)!,++#/,Z+.!+.H.+!=#2!
'#',+!-0+#2&$.!,$%!-0+#2,)&$.[!

R0.!),b&)9)!,++#/,Z+.!+.H.+!=#2!'#',+!-0+#2&$.!J'0.!=2..!
,$%!Z#9$%!-0+#2&$.!-#)Z&$.%K!&6!"D:U)8f5!J**)K3!,$%!
'0.!),b&)9)!,++#/,Z+.!+.H.+!=#2!-0+#2,)&$.!&6! "!D:C!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!CC!#=!UO 

)8f5!J**)K:!<=!,!=,-&+&'A!&6!%#&$8!#$+A!#$.!'.6'3!,$%!'0,'!
&6!=#2!'#',+!-0+#2&$.3!'0.$!'0.!"D:C)8f5!J**)K!+&)&'!)96'!
Z.!96.%!=#2!'0.!),b&)9)!,++#/,Z+.!+.H.+3!'#!.$692.!
*,'&.$'!*2#'.-'&#$!=2#)!-0+#2,)&$.!.b*#692.:!

CIE! Chlorine/chloramines test: <=!,!
=,-&+&'A!0,6!,!6'#2,8.!',$c3!/0.2.!
'0.!6'#2.%!/,'.2!&6!96.%!,'!'0.!6',2'!
#=!'0.!%,A3!&6!&'!2.Y9&2.%!'0,'!'0.!
/,'.2!6A6'.)!29$!=#2!CU!)&$9'.6!
Z.=#2.!'.6'&$8[!

d.6:!R0.!*92*#6.!=#2!29$$&$8!'0.!/,'.2!6A6'.)!Z.=#2.!
'.6'&$8!&6!'#!89,2%!,8,&$6'!6,)*+&$8!/,'.2!'0,'!0,6!Z..$!
&$!'0.!-,2Z#$!Z.%!=#2!,$!.b'.$%.%!*.2&#%:!R.6'&$8!'0.!
/,'.2!Z.&$8!*2#-.66.%!,'!'0.!'&).3!.H.$!&=!'0.!/,'.2!&$!
'0.!6'#2,8.!',$c!&6!-922.$'+A!Z.&$8!96.%3!.$692.6!/,'.2!
6,=.'A!,6!'0.!$./+A!*2#-.6 6.%!/,'.2!=&++6!'0.!',$c:!!

CIE! Chlorine/chloramines test: 4#).!
4','.6!2.Y9&2.!=,-&+&'&.6!'#!'.6'!
%&,+A6&6!'2.,').$'!/,'.2!=#2!Z#'0!
-0+#2,)&$.!,$%!'#',+!-0+#2&$.:!@#.6!
"T4!2.Y9&2.!'0&6!,6!/.++[!

NNT<!2.-#)).$%,'&#$6!,$%!'0.!"T4!2.89+,'&#$6!,++#/!
=,-&+&'&.6!'#!%#!#$.!'.6'!=#2!'0.!+.H.+6!#=!-0+#2&$.!,$%!
-0+#2,)&$.3!&=!'0.!'.6'!-,$!%.'.-'!-0+#2&$.!+.H.+6!+#/.2!
'0,$!D:C!)8f5J**)K!,$%!&=!'0.!=,-&+&'A!6.'6!'0.&2!
,++#/,Z+.!+&)&'!=#2!-0+#2&$.!,'!+.66!'0,$!D:C!)8f5!J**)K:!
<=!4','.!2.Y9&2.).$'6!,2.!)#2.!6'2&$8.$'3!'0#6.!
2.Y9&2.).$'6!/#9+%!$..%!'#!Z.!).':!!

CIE! Chlorine/chloramines test: >0,'!
,2.!'0.!,--.*',Z+.!+.H.+6!#=!
-0+#2&$.!,$%!-0+#2,)&$.!&$!/,'.2!
96.%!=#2!%&,+A6&6!'2.,').$'[!N2.!
=2..!-0+#2&$.!,$%!'#',+!-0+#2&$.!'0.!
6,).!'0&$8[!!

R0.!,++#/,Z+.!+.H.+!=#2!'#',+!-0+#2&$.!&6!D:U!)8f5!J**)Km!
'0.!,++#/,Z+.!+.H.+!=#2!-0+#2,)&$.!&6!D:C!)8f5!J**)K:!!
!
12..!-0+#2&$.!&6!%&==.2.$'!=2#)!'#',+!-0+#2&$.(!'#',+!
-0+#2&$.!&$-+9%.6!Z#'0!=2..!,$%!-#)Z&$.%!-0+#2&$.:!
R.6'6!=#2!'#',+!-0+#2&$.!&$-+9%.!=2..!-0+#2&$.:!<=!'0.!=,-&+&'A!
96.6!'/#!'.6'63!'0.!'.6'6!/#9+%!Z.!=#2!'#',+!-0+#2&$.!,$%!
=2..!-0+#2&$.m!'0.!2.69+'!=#2!=2..!-0+#2&$.!&6!69Z'2,-'.%!
=2#)!'0.!2.69+'!=#2!'#',+!-0+#2&$.!'#!%.'.2)&$.!'0.!2.69+'!
=#2!-0+#2,)&$.:!!
!
<=!#$+A!#$.!'.6'!&6!*.2=#2).%3!'0.!'.6'!)96'!%.'.-'!Z#'0!
'#',+!-0+#2&$.!,$%!=2..!-0+#2&$.3!,$%!Z.!6.$6&'&H.!'#!
+.H.+6!+.66!'0,$!D:C!)8f5!J**)K:!<=!#$+A!#$.!'.6'!&6!
*.2=#2).%3!'0.!=,-&+&'A!)96'!6.'!'0.!',28.'!H,+9.!=#2!'0,'!
6&$8+.!'.6'!,'!+.66!'0,$!D:C!)8f5!J**)K:!!

CIE! Chlorine/chloramines test: <6!&'!
,--.*',Z+.!=#2!=,-&+&'&.6!'#!96.!'0.!
*#/%.2!#2!',Z+.'!2.,8.$'6!'#!'.6'!
/,'.2!=#2!-0+#2&$.f-0+#2,)&$.!2,'0.2!
'0,$!'0.!'.6'&$8!6'2&*6[!

d.6:!R0.!.b*.-','&#$!&6!' 0,'!=,-&+&'&.6!96.!,!'.6'&$8!
).'0#%!'0,'!&6!,**2#H.%!ZA!1@N!=#2!'.6'&$8!#=!/,'.2!=#2!
-0+#2&$.f-0+#2,)&$.!,$%!'0.!'.6'!).'0#%!96.%!&6!
6.$6&'&H.!'#!'0.!+.H.+6!2.Y9&2.%:!R0.!@F@!).'0#%6!96&$8!
',Z+.'6f*#/%.26!/#9+%!)..'!'0&6!2.Y9&2.).$':!

CIE! Chlorine/chloramines test: 
40#9+%!,!=,-&+&'A!96.!'0.!Y9,+&','&H.!
).'0#%!/0.$!96&$8!'.6'!6'2&*6!'#!
'.6'!-0+#2&$.!+.H.+6!&$!'0.!/,'.2!'#!
Z.!96.%!=#2!'2.,').$'[!N'!gCIE!
9$%.2!_,%%&'&#$,+!89&%,$-.`!
2.8,2%&$8!'.6'!6'2&*63!'0.!89&%,$-.!
6,A6!o<$!-0##6&$8!/0.'0.2!'#!96.!
_Y9,$'&','&H.`!#2!_Y9,+&','&H.`!'.6'!
).'0#%#+#8A3!&'!&6!&)*#2',$'!'#!
2.-#8$&e.!'0,'!'0.!%.'.2)&$,'&#$!#=!
+#/!+.H.+6!#=!-0+#2&$.!J&:.:3!qD:C!
)8f5!r**)sK!2.Y9&2.6!'0.!96.!#=!'0.!
Y9,$'&','&H.!).'0#%:o!!

R0.!=,-&+&'A!60#9+%!96.!'0.!Y9,$'&','&H.!).'0#%:!
@&2.-'&#$6!=#2!6#).!'.6'!6'2&*6!#==.2!'/#!'.6'&$8!).'0#%6:!
^$.3!,!Y9,+&','&H.!).'0#%3!#$+A!*2#H&%.6!,!n!#2!t!2.69+'m!
'0.!#'0.23!,!Y9,$'&','&H.!).' 0#%3!*2#H&%.6!,!$9).2&-,+!
H,+9.!=#2!'0.!2.69+':!R0.!Y9,$'&','&H.!'.6'!)96'!Z.!96.%!
'#!%.'.2)&$.!+#/!+.H.+6!#=!-0+#2&$.!J&:.:3!+.66!'0,$!D:C!
)8f5!r**)sK3!,$%!60#9+%!Z.!96.%!=#2!'.6'&$8!/,'.2!=#2!
96.!&$!%&,+A6&6!'2.,').$':!

CIE! Chlorine/chloramines test: <=!,!
=,-&+&'A!&6!96&$8!'.6'!6'2&*6!'#!'.6'!=#2!

R0.!=,-&+&'A!&6!.b*.-'.%!'#!0,H.!,!).'0#%!&$!*+,-.!'#!
H,+&%,'.!'0.!6'2&*6m!'0&6!-#9+%!Z.!96&$8!'0.!=&.+%!H,+&%,'&#$!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!C;!#=!UO 

-0+#2&$.!,$%!-0+#2,)&$.6!&$!
'2.,').$'!/,'.23!%#!'0.!6'2&*6!$..%!
'#!Z.!H,+&%,'.%[!<=!6#3!0#/!#='.$!
60#9+%!'0.!H,+&%,'&#$!Z.!%#$.(!%,&+A3!
/..c+A!#2!]96'!/0.$!=&26'!#*.$&$8!
'0.!-#$',&$.2[!<=!'0.!=,-&+&'A!&6!%,'&$8!
'0.!Z#''+.!/0.$!#*.$.%!,$%!0,6!,$!
&$6.2'!=2#)!'0.!-#)*,$A!'0,'!6,A6!
'0.!+#'!\!#=!6'2&*6!0,6!Z..$!
H,+&%,'.%3!/#9+%!'0,'!Z.!69==&-&.$'[!!

*2#H&%.%!ZA!#$.!#=!'0.!),$9=,-'92.2L6!=#2!'0.&2!6'2&*63!#2!
ZA!%.H.+#*&$8!,$%!&)*+.).$'&$8!,!*#+&-A!'#!89&%.!'0&6!
6,=.'A!,6692,$-.!6'.*:!R0.! =2.Y9.$-A!/#9+%!Z.!,'!+.,6'!
#$-.!=#2!.,-0!+#'!$9)Z.2!#=!'.6'&$8!6'2&*63!/&'0!'0.!
.b*.-','&#$!'0,'!.,-0!Z#''+.!#=!6'2&*6!/#9+%!Z.!96.%!&$!
,--#2%,$-.!/&'0!'0.!),$9=,-'92.2L6!@1j!J.:8:3!c..*&$8!
'0.!Z#''+.!-+#6.%!/0.$!$#'!&$!96.m!%,'&$8!'0.!Z#''+.!/0.$!
#*.$.%!r&=!2.Y9&2.%sm!,$%!%&6-,2%!/&'0&$!,$A!6','.%!
'&).+&$.K:!!

CIV! Chlorine/chloramines test: <=!#$.!
#=!'0.!'/#!-,2Z#$!',$c6!0,6!Z..$!
.b0,96'.%3!-,$!'0.!=,-&+&'A!#*.2,'.!
/&'0!#$.!-,2Z#$!',$c!9$'&+!'0.!
.b0,96'.%!-,2Z#$!',$c!&6!2.*+,-.%[!

gCIV!,++#/6!%&,+A6&6!'#!-#$'&$9.!/&'0!#$.!.b0,96'.%!
-,2Z#$!',$c!=#2!9*!'#!V;!0#926!,6!+#$8!,6!'.6'!2.69+'6!
,='.2!'0.!2.),&$&$8!=9$-'&#$,+!',$c!2.),&$!Z.+#/!'0.!
,--.*'.%!+&)&'!#=!qD:C!)8f5!J**)K!#=!-0+#2,)&$.:!!

CIV! Chlorine/chloramines test: <=!'0.!
*2&),2A!-,2Z#$!',$c!&6!.b0,96'.%3!
,$%!'0.!'#',+!-0+#2&$.!2.,%&$8!,='.2!
'0.!6.-#$%,2A!',$c!&6!,'!D:C!)8f5!
J**)K3!-,$!*,'&.$'6!6'&++!Z.!
%&,+Ae.%[!

N6!+#$8!,6!'0.!'#',+!-0+#2&$.!&6!qD:C!)8f5!J**)K3!%&,+A6&6!
),A!-#$'&$9.:!T#2.!=2.Y9.$'!'.6'&$8!,='.2!'0.!6.-#$%,2A!
-,2Z#$!',$c!/#9+%!Z.!.b*.-'.%!,$%!'0.!.b,-'!'&).6!'0.!
'.6'6!/.2.!%#$.!2.-#2%.%:!

CIS! Chemical injection system: >0,'!
,2.!'0.!-#)*#$.$'6!#=!,!-0.)&-,+!
&$].-'&#$!6A6'.)[!!

"0.)&-,+!&$].-'&#$!6A6'.)6!&$-+9%.!,!2.6.2H#&2!'#!0#+%!
'0.!-0.)&-,+!=#2!&$].-'&#$3!,!*9)*!'#!,++#/!&$].-'&#$!#=!
'0.!-0.)&-,+3!,!).'.2!'#!-#$'2#+!'0.!&$].-'&#$3!,$%!,$!
,+,2)!6A6'.):!!

;DD!
;DM!

Alarms: N2.!=,-&+&'&.6!2.Y9&2.%!'#!
'.6'!'0.!/,'.2!6A6'.)!,+,2)6!=#2!
/,'.2!Y9,+&'A!,$%!+#/!',$c!+.H.+[!

R0.!2.Y9&2.).$'!&6!'0,'!'0.!,+,2)!6#9$%!&$!'0.!
'2.,').$'!,2.,(!&$!#2%.2!'#!c$#/!&=!'0.!,+,2)!6#9$%63!'0.!
,+,2)!)96'!.&'0.2!Z.! '.6'.%!#2!'0.!=,-&+&'A!6',==!)96'!$#'.!
/0.$!'0.!,+,2)6!6#9$%!%92&$8!#*.2,'&#$:!!

;DO! Deionization (DI): ",$!',*!/,'.2!
8#!%&2.-'+A!&$'#!'0.!@<!',$c!#2!&6!,!
6#='.$.2!2.Y9&2.%[!!

@<!6A6'.)6!)96'!Z.!*2.- .%.%!ZA!-,2Z#$!',$c6!'#!
*2.H.$'!'0.!=#2),'&#$!#=!-,2-&$#8.$&-!$&'2#6,)&$.6:!
R0.2.!&6!$#!2.Y9&2.).$'!=#2!,!6#='.$.2!'#!*2.-.%.!'0.!@<!
',$cm!'0.!@<!-,$!2.)#H.!-,+-&9)!,$%!),8$.6&9):!
W.$.2,++A!=,-&+&'&.6!96.!,!6#='.$.2!'#!2.)#H.!'0.6.!
)&$.2,+63!,6!,!6#='.$.2!&6!+.66!.b*.$6&H.!'#!),&$',&$!
,$%!-,$!%#!6#).!#=!'0.!/#2c!'0,'!'0.!@<!J#2!,!7^K!
/#9+%!0,H.!'#!%#!&=!'0.2.!/,6!$#!6#='.$.2!&$!'0.!*2.Q
'2.,').$'!-,6-,%.:!!

;CD! Recording: R0.!2.89+,'&#$!6','.6!
'0,'!'0.!2.69+'6!#=!2#9'&$.!
)#$&'#2&$8!#=!/,'.2!6'#2,8.!',$c6!
=#2!Z,-'.2&,!,$%!.$%#'#b&$!+.H.+6!
60#9+%!Z.!2.-#2%.%!#$!,!+#8!60..':!
N2.!'0.2.!,--.*',Z+.!,+'.2$,'&H.6!
=#2!2.-#2%&$8[!

d.6:!5,Z#2,'#2AQ8.$.2,'.%!2.*#2'6!,2.!,$!,--.*',Z+.!
,+'.2$,'&H.!'#!2.-#2%&$8!2.69+'6!&$!,!+#8!&=!'0.2.!&6!,!
*2#H&6&#$!=#2!,$!,882.8,'.!2.*#2'!,++#/&$8!)9+'&*+.!
)#$'0+A!2.*#2'6!'#!Z.!.,6&+A!-#)*,2.%!=#2!'2.$%6:!

;CM!
;U;!
;UM!

Testing: 1#2!&$&'&,+!692H.A6!#=!
/,'.2f%&,+A6,'.!6A6'.)63!/0,'!&6!
2.Y9&2.%!=#2!)&-2#Z&,+!)#$&'#2&$8!=#2!
H.2&=&-,'&#$!#=!'0.!6A6'.)6[!g;CM!
6,A6!'0,'!&'!&6!_2.-#)).$%.%`!'0,'!
/..c+A!'.6'&$8!Z.!-#$%9-'.%!=#2!C!
)#$'0!#$!$./!/,'.2!%&6'2&Z9'&#$!
6A6'.)6:!!

7.-#8$&e.!/0.$!_2.-#)).$%.%`!,**.,26!&$!'0.!
2.89+,'&#$!-#+9)$3!'0.!&'.)!&6!-#$6&%.2.%!,6!2.Y9&2.%:!
R#!H,+&%,'.!$./!/,'.2!6A6'.)63!Z,-'.2&,+!,$%!.$%#'#b&$!
'.6'&$8!60#9+%!Z.!%#$.!,'!+.,6'!/..c+A!=#2!#$.!)#$'0!'#!
%.)#$6'2,'.!+.H.+6!/&'0&$!NNT<!+&)&'6!Jg;CMK:!@&,+A6,'.!
)&b&$8!,$%!%&6'2&Z9'&#$!6A6'.)6!60#9+%!Z.!H,+&%,'.%!*.2!
),$9=,-'92.2l6!@1j:!@&,+A6,'.f),-0&$.!-9+'92.6!60#9+%!
Z.!',c.$!/..c+A!9$'&+!,!*,''.2$!#=!,--.*',Z+.!+.H.+6!&6!
.6',Z+&60.%!Jg;UMK:!<'!&6!,--.*',Z+.!=#2!,!$./!J#2!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!CM!#=!UO 

2.+#-,'.%K!=,-&+&'A!'#!#*.$!,$%!,%)&'!*,'&.$'6!*2&#2!'#!'0.!
-#)*+.'&#$!#=!'0.!)#$'0!#=!'.6'&$83!,6!+#$8!,6!6#).!
'.6'6!#=!'0.!/,'.2!,$%!%&,+A6,'.!6A6'.)6!0,H.!Z..$!
-#)*+.'.%!,$%!'0.!2.69+'6!,2.!/&'0&$!'0.!,--.*'.%!+&)&'63!
,$%!'0.!2.6'!#=!'0.!'.6'6!-#)*+.'.%!,='.2!'0.!=,-&+&'A!
,%)&'6!*,'&.$'6:!

;CI! Disinfect: P#/!#='.$!)96'!,!/,'.2!
6A6'.)!/&'0#9'!,!0#+%&$8!',$c!Z.!
%&6&$=.-'.%[!>0.2.!&6!'0&6!
2.Y9&2.).$'[!!

g;CI!2.Y9&2.6!'0,'!,++!/,'.2! %&6'2&Z9'&#$!6A6'.)6!)96'!
Z.!%&6&$=.-'.%!,'!+.,6'!)#$'0+A3!#2!)#2.!#='.$!&=!'0.!
),$9=,-'92.2l6!@1j!%&-','.:!

;CI!
ODM!

Disinfect with chloramine: ",$!
-0+#2,)&$.!Z.!96.%!'#!%&6&$=.-'!'0.!
6A6'.)6!&$!'0.!%&,+A6&6!=,-&+&'A[!

"0+#2,)&$.!&6!),%.!ZA!-#)Z&$&$8!-0+#2&$.!/&'0!
,))#$&,:!R0.!,))#$&,!.b'.$%6!'0.!.==.-'&H.$.66!_+&=.`!
#=!'0.!-0+#2&$.:!"&'A!/,'.2!'2.,').$'!6A6'.)6!96.!
-0+#2,)&$.6!'#!.b'.$%!'0.!_+&=. !̀#=!'0.!-0+#2&$.3!,++#/&$8!
69==&-&.$'!-0+#2&$.!'#!2.),&$!&$!'0.!/,'.2!6A6'.)!,'!'0.!
.$%!#=!'0.!-&'AL6!/,'.2!%&6'2&Z9'&#$!6A6'.):!R0.2.!&6!$#!
$..%!'#!.b'.$%!'0.!_+&=.`!#=!-0+#2&$.!&$!'0.!%&,+A6&6!
=,-&+&'A3!,6!'0.!%&6'2&Z9'&#$!6A6'.)6!,2.!+&)&'.%!&$!+.$8'0:!
>0&+.!&'!&6!'0.#2.'&-,++A!*#66&Z+.3!96&$8!-0+#2,)&$.!=#2!
%&6&$=.-'&#$!&$!'0.!=,-&+&'A!/#9+%!2.69+'!&$!,!2.Y9&2.).$'!
'#!6,=.+A!%&6*#6.!#=!'0.!,))#$&,!2.+.,6.%!/0.$!'0.!
-0+#2,)&$.!%&6,66#-&,'.6:!!

;;S! Labeling dialysate: g;;S!2.Y9&2.6!
-#$-.$'2,'.!]986!'#!Z.!+,Z.+.%!/&'0!
69==&-&.$'!&$=#2),'&#$!'#!&%.$'&=A!'0.!
-#$'.$'6:!@#.6!'0&6!).,$!Z#'0!,-&%!
,$%!Z&-,2Z!]986[!P#/!.b'.$6&H.!
%#.6!'0.!+,Z.+&$8!$..%!'#!Z.3!
.6*.-&,++A!=#2!Z&-,2Z!]986[!

i#'0!Z&-,2Z!,$%!,-&%!]986!)96'!Z.!+,Z.+.%:!5,Z.+&$8!=#2!
Z&-,2Z!]986!/#9+%!$..%!'#!&$-+9%.!_i&-,2Z`!,$%3!&=!'0.!
=,-&+&'A!%#.6!$#'!%&6-,2%!,++!Z&-,2Z!,'!'0.!.$%!#=!.,-0!
%,A3!'0.!+,Z.+!)96'!&$-+9%.!'0.!%,'.!,$%!'&).!'0.!Z&-,2Z!
/,6!)&b.%!'#!,++#/!%&6-,2%!/&'0&$!'0.!),$9=,-'92.2L6!
89&%.+&$.6:!
!!
1#2!,-&%!]9863!'0.!+,Z.+!60#9+%!&$-+9%.!69==&-&.$'!
&$=#2),'&#$!'#!,++#/!%.'.2)&$,'&#$!#=!,$A!%&==.2.$-.6!&$!
'0.!,-&%!-#$-.$'2,'.6!,H,&+,Z+.!&$!'0.!-+&$&-:!R0.!)#2.!
,-&%!_-0#&-.6`!,H,&+,Z+.3!'0.!)#2.!.b'.$6&H.!'0.!+,Z.+&$8!
2.Y9&2.%:!<=!'0.!-0#&-.6!&$!,!-+&$&-!,2.!)#2.!+&)&'.%3!J.:8:3!
#$+A!#$.!+.H.+!#=!-,+-&9)!,H,&+,Z+.K3!'0.!+,Z.+&$8!),A!Z.!
+.66!.b'.$6&H.:!<=!)#2.!'0,$!#$.!)&b&$8!2,'&#!&6!,H,&+,Z+.!
=#2!96.!&$!,!=,-&+&'A!J0#*.=9++A!,!2,2.!*2,-'&-.K3!'0.!)&b&$8!
2,'&#!6A)Z#+!J'2&,$8+.3!6Y9,2.3!-&2-+.K!)96'!,+6#!Z.!
&$-+9%.%!&$!'0.!+,Z.+&$8:!!

;;I! Recording: >0.$!)&b&$8!
Z&-,2Z#$,'.!&$!&$%&H&%9,+!]9863!/0,'!
,2.!'0.!2.Y9&2.).$'6!=#2!'.6'&$8!,$%!
2.-#2%&$8!'0.!)&b&$8!J.:8:!+#'!
$9)Z.263!%,'.3!'&).3!.'-:K[!

R0.!2.Y9&2.).$'6!=#2!2.-#2%&$8!'0&6!&$=#2),'&#$!2.=.2!'#!
)&b&$8!#=!Z,'-0.6:!T&b&$8!,$!&$%&H&%9,+!]98!%#.6!$#'!
2.Y9&2.!'0,'!'0&6!&$=#2),'&#$!Z.!2.-#2%.%!&$!,!+#8:!R0.!
&$%&H&%9,+!-#$',&$.2!)96'!Z.!-+.,2+A!+,Z.+.%!/&'0!'0.!
-#$'.$'6:!!

;MM! Combining: ",$!*2.Q*,-c,8.%!JZA!
'0.!),$9=,-'92.2K!Z&-,2Z#$,'.!
-#$-.$'2,'.!]986!Z.!o'#**.%!#==o!
/0.$!*,2'&,++A!.)*'A[!

a#:!R#**&$8!#==!*,2'&,++A!=&++.%!Z&-,2Z!]986!&6!2,2.+A!
,**2#*2&,'.3!%9.!'#!'0.!0&80!*2#*.$6&'A!=#2!)&-2#Z&,+!
82#/'03!,$%!-#)Z&$&$8!*2.Q*,-c,8.%!+&Y9&%!).%&-,'&#$6!
&6!$#'!,$!,--.*',Z+.!$926&$8!*2,-'&-.:!!

;MO! Mixing: >0A!&6!#H.2)&b&$8!
Z&-,2Z#$,'.!,!*2#Z+.)[!>0.2.!&6!
'0.!'&).!+&)&'!=#2!)&b&$8!6*.-&=&.%[!

T,$9=,-'92.26!#=!Z&-,2Z#$,'.!*#/%.2!=#2!96.!&$!),c&$8!
'0.!Z&-,2Z#$,'.!-#$-.$'2,'.!=#2!%&,+A6&6!6*.-&=A!'0.!
)&b&$8!'&).:!T&b&$8!+#$8.2!-,$!2.69+'!&$!#==!8,66&$8!#=!
'0.!Z&-,2Z#$,'.3!/0&-0!/&++!-0,$8.!'0.!*P!#=!'0.!
)&b'92.3!,$%!-,$!2.69+'!&$!'0.!=#2),'&#$!#=!,!*2.-&*&','.3!
+#/.2&$8!'0.!-,+-&9)!+.H.+!#=!'0.!-#$-.$'2,'.3!,$%!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!CO!#=!UO 

*#'.$'&,++A!-,96&$8!'0.!*,'&.$'L6!6.29)!-,+-&9)!'#!%2#*:!!
;ME! Labeling: <=!&$%&H&%9,+!C!8,++#$!,-&%!

-#$-.$'2,'.!]9863!69**+&.%!ZA!'0.!
),$9=,-'92.23!,2.!96.%3!)96'!'0.6.!
Z.!+,Z.+.%!/&'0!'0.!*,'&.$'l6!$,).[!

<=!'0.!-#$-.$'2,'.!&6!*2.*,2.%!=#2!96.!ZA!)9+'&*+.!
*,'&.$'63!'0.!]98!/#9+%!$#'!0,H.!'#!Z.!+,Z.+.%!/&'0!,!
6*.-&=&-!*,'&.$'L6!$,).:!<=!,!]98!#=!-#$-.$'2,'.!&6!
6*.-&=&-,++A!*2.*,2.%!=#2!#$.!*,'&.$'3!'0.!+,Z.+&$8!)96'!
&$-+9%.!'0.!$,).!#=!'0.!*,'&.$':!!

;MI! Storage: T96'!'0.!Z&-,2Z#$,'.!
-#$-.$'2,'.!&$!.+.H,'.%!',$c6!Z.!
.)*'&.%!%,&+A3!.H.$!&=!&'!2&6c6!,&2!
+#-c6!&$!'0.!%&6'2&Z9'&#$!6A6'.)[!

R0.!),$9=,-'92.2L6!@1j!=#2!'0.!.+.H,'.%!',$c6!)96'!Z.!
=#++#/.%:!7.-#8$&e.!'0,'!Z&-,2Z#$,'.!&6!,$!.b-.++.$'!
).%&,!=#2!Z,-'.2&,+!82#/'0!,$%!'0,'!'0.!),$9=,-'92.2L6!
89&%.+&$.!=#2!6'#2,8.!'&).!#=!)&b.%!Z&-,2Z#$,'.!)96'!Z.!
=#++#/.%:!

;OS!
;OI!

Alarms: >0A!/#9+%!'0.!
-#$%9-'&H&'A!,+,2)!8#!#==!&=!'0.!
%&,+A6&6!),-0&$.!&6!96&$8!'0.!
-.$'2,++A!%.+&H.2.%!%&,+A6,'.!
-#$-.$'2,'.63!2,'0.2!'0,$!&$%&H&%9,+!
]986!#=!Z&-,2Z#$,'.!,$%!,-&%[!!

F#66&Z+.!2.,6#$6!/#9+%!&$-+9%.(!
!! <$%&H&%9,+!-#)*#$.$'6!#=!'0.!%&,+A6,'.!/.2.!$#'!

)&b.%!-#22.-'+A!/0.$!' 0.!-.$'2,++A!%.+&H.2.%!
-#$-.$'2,'.6!/.2.!*2.*,2.%m!

!! R0.!,-&%!#2!Z&-,2Z#$,'.!&6!&$'.$%.%!=#2!,!%&==.2.$'!
)&b&$8!2,'&#!'0,$!'0.!6.''&$8!#=!'0.!),-0&$.6!&$!96.m!

!! <'!-#9+%!Z.!,!c&$c!&$!'0.!+&$.!&=!0,**.$&$8!,'!#$+A!
#$.!6','&#$m!#2!

!! R0.!=,-&+&'A!),A!-0,$8.!'0.!),-0&$.!6.''&$86!=#2!
'0.!6#%&9)!+.H.+!#=!'0.!%&,+A6,'.!'#!Z.!%.+&H.2.%!
,$%!.$%!9*!/&'0!-#$%9-'&H&'A!,+,2)6!J,$%!*,'&.$'!
*2#Z+.)6K:!

a#'.!'0,'!-#$%9-'&H&'A!,+,2)6!,2.!,+/,A6!&)*#2',$'!'#!
'2#9Z+.60##'!&)).%&,'.+A!,$%!.==.-'&H.+A:!!

;OI! Conductivity/pH:!<=!'0.!
Z&-,2Z#$,'.!+.H.+!&$!'0.!%&,+A6,'.!&6!
-0,$8.%!=2#)!#$.!*,'&.$'!'#!
,$#'0.23!%#.6!'0&6!,==.-'!'0.!
-#$%9-'&H&'A!2.,%&$8!#$!'0.!
),-0&$.[!40#9+%!6',==!Z.!.b*.-'.%!
'#!c$#/!'0.!_6,=.!2,$8.`!=#2!
H,2&,Z&+&'A!#=!'0.!-#$%9-'&H&'A!/&'0!
%&==.2.$'!Z&-,2Z#$,'.!+.H.+6[!!

"0,$8.6!&$!'0.!Z&-,2Z#$,'.!+.H.+!-#9+%!,==.-'!'0.!
-#$%9-'&H&'A!2.,%&$86:!4',==!).)Z.26!,2.!.b*.-'.%!'#!
H.2&=A!'0.!-#$%9-'&H&'A!,$%!*P!#=!'0.!),-0&$.!*2&#2!'#!
.,-0!'2.,').$'!/&'0!,!0,$%Q0.+%!).'0#%3!-#)*,2&$8!'0.!
0,$%Q0.+%!2.,%&$86!/&'0!),-0&$.!2.,%&$86:!4',==!60#9+%!
c$#/!'0.!,++#/,Z+.!H,2&,Z&+&'A!Z.'/..$!'0.!0,$%Q0.+%!
2.,%&$86!,$%!'0.!),-0&$.!2.,%&$86:!!

;OI! Mixing:!>0,'!,2.!6#).!6,=.89,2%6!
=#2!'0.!2&6cA!Z96&$.66!#=!-0,$8&$8!
=2#)!#$.!%&,+A6,'.!*2#*#2'&#$&$8!
2,'&#!'#!,$#'0.2[!

R0.!Z.6'!*2,-'&-.!&6!'#!2.6'2&-'!96.!#=!,++!),-0&$.6!&$!,!
=,-&+&'A!'#!#$.!*2#*#2'&#$&$8!2,'&#:!R0.!).%&-,+!%&2.-'#2!
,$%!'0.!2.6*#$6&Z+.!6',==!*.26#$!)96'!Z.!
c$#/+.%8.,Z+.!,Z#9'!'0.!)&b&$8!2,'&#!'0,'!'0.!),-0&$.6!
,2.!6.'!9*!'#!96.:!
!
<=!%&==.2.$'!2,'&#6!,2.!&$!96.!&$!'0.!6,).!=,-&+&'A3!69**+&.6!
=#2!'0.!%&==.2.$'!2,'&#6!)96'!Z.!6.82.8,'.%!,$%!+,Z.+.%!
-+.,2+A!'#!,H#&%!,!)&6),'-0m!,++!6',==!)96'!9$%.26',$%!
'0.2.!&6!)#2.!'0,$!#$.!2,'&#!,H,&+,Z+.!&$!'0.!=,-&+&'Am!6',==!
)96'!Z.!-,2.=9++A!&$6'29-'.%!#$!'0.!2&6c6!#=!)&6),'-0m!
,$%!,9%&'6!)96'!Z.!=2.Y9.$'+A!%#$.!'#!,6692.!'0.6.!
6,=.89,2%6!,2.!.==.-'&H.:!

;UD! Conductivity/pH: >0.$!)96'!
),-0&$.6!Z.!'.6'.%!=#2!-#$%9-'&H&'A!
,$%!*P[!

G,-0!),-0&$.!)96'!Z.!'.6'.%!=#2!*P!96&$8!,!0,$%Q0.+%!
).'.2!#2!#'0.2!,**2#*2&,'.!'.6'&$8!%.H&-.3!.:8:!
,%.Y9,'.+A!6.$6&'&H.!'.6'&$8!6'2&*63!Z.=#2.!.H.2A!%&,+A6&6!
'2.,').$'!,$%!/0.$.H.2!,!%&==.2.$'!-#)*#6&'&#$!#=!,-&%!
-#$-.$'2,'.!&6!96.%:!<=!'0.!%&,+A6&6!),-0&$.!
),$9=,-'92.2!2.Y9&2.6!'.6'& $8!=#2!-#$%9-'&H&'A3!'0.2.!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!CU!#=!UO 

)96'!,+6#!Z.!'.6'&$8!96&$8!,$!&$%.*.$%.$'!'.6'&$8!
%.H&-.!*2&#2!'#!.,-0!'2.,').$'!,$%!&=!6/&'-0&$8!'#!,!
%&==.2.$'!-#)*#6&'&#$!#=!,-&%!-#$-.$'2,'.!&$!'0.!6,).!
'2.,').$':!!

;U;!
;UM!
MCO!

Testing: P#/!),$A!/,'.23!2.96.!
,$%!%&,+A6,'.!-9+'92.6!,2.!2.Y9&2.%!
=#2!,!$./!=,-&+&'A[!

a#!6*.-&=&-!$9)Z.2!#=!-9+'92.6!&6!2.Y9&2.%m!/0.$!-9+'92.!
2.69+'6!,2.!/&'0&$!'0.!NNT<!6',$%,2%63!'0.!$./!=,-&+&'A!
),A!#*.$3!/&'0!-#$'&$9.%!/..c+A!-9+'92.6!=#2!,'!+.,6'!,!
)#$'0:!g,+&%,'&#$!#=!'0.!/,'.2!,$%!%&,+A6,'.!6A6'.)6!
60#9+%!-#$'&$9.!/&'0!/..c+A!-9+'92.6!9$'&+!,!*,''.2$!0,6!
Z..$!.6',Z+&60.%!Jg;U;3!;UMK:!1#2!2.96.!6A6'.)63!M!
)#$'06!#=!/..c+A!'.6'&$8!/&'0!2.69+'6!Z.+#/!'0.!,-'&#$!
+.H.+!&6!2.Y9&2.%!JgMCOK:!N6!/&'0!'0.!/,'.2!,$%!%&,+A6,'.!
-9+'92.63!,!2.96.!*2#82,)!-,$!Z.8&$!,6!6##$!,6!
-9+'92.6!,2.!/&'0&$!+&)&'63!/&'0!-#$'&$9.%!/..c+A!
-9+'92.6!=#2!'02..!)#$'06:!!

;UM! Testing: P#/!),$A!%&,+A6,'.!
-9+'92.6!)96'!Z.!%#$.!=2#)!%&,+A6&6!
),-0&$.6!.,-0!)#$'0[!

@&,+A6,'.!-9+'92.6!)96'!Z.!-#++.-'.%!=2#)!,'!+.,6'!;!
%&,+A6&6!),-0&$.6!*.2!)#$'03!,$%!.,-0!),-0&$.!)96'!
Z.!-9+'92.%!,$$9,++A3!,'!,!)&$&)9):!

;UM! Testing: 40#9+%!%&,+A6,'.!-9+'92.6!
Z.!-#++.-'.%!,'!'0.!.$%!#=!%&,+A6&6[!!

d.6:!G==+9.$'!%&,+A6,'.!6,)*+.6!60#9+%!Z.!-#++.-'.%!
=2#)!'0.!P,$6#$!-#$$.-'#2!#2!,!6,)*+.!*#2'!&$!'0.!
%&,+A6,'.!+&$.!.b&'&$8!'0.!%&,+Ae.2!,'!'0.!.$%!#=!%&,+A6&6:!!

;UO! Testing: >0.$!60#9+%!/,'.2!,$%!
%&,+A6,'.!-9+'92.6!Z.!',c.$!&$!
2.+,'&#$!'#!%&6&$=.-'&#$[!!

R0.!*92*#6.!#=!-9+'92&$8!'0.!/,'.2!,$%!%&,+A6,'.!
6A6'.)6!&6!'#!.$692.!'0,'!'0.!=2.Y9.$-A!#=!'0.!
%&6&$=.-'&#$!6-0.%9+.!&6!69==&-&.$'!'#!*2#'.-'!'0#6.!
6A6'.)6!=2#)!-#$',)&$,'&#$:!R0.!6,)*+.6!60#9+%!Z.!
#Z',&$.%!/0.$!'0.!2&6c!#=!-#$',)&$,'&#$!2&6c!&6!0&80.6'!
J6#!-,++.%!_/#26'!-,6.!6-.$,2&#`K:!4,)*+.6!=#2!-9+'92.!
,$%!.$%#'#b&$!+.H.+6!#=!'0.!/,'.2!,$%!%&,+A6,'.!60#9+%!
Z.!',c.$!Z.=#2.!%&6&$=.-'&#$!#=!'0.!/,'.2!
6A6'.)f%&,+A6&6!),-0&$.63!,6!-+#6.!'#!'0.!'&).!#=!
%&6&$=.-'&#$!,6!*#66&Z+.3!/0&+.!2.-#8$&e&$8!'0,'!'&).!
)96'!Z.!,++#/.%!'#!.$692.!'0.!6,)*+.!'#!2.,-0!'0.!
+,Z#2,'#2A!%92&$8!&'6!0#926!#=!#*.2,'&#$:!!

;UO! Testing: <6!&'!,--.*',Z+.!'#!%#!
/,'.2!,$%!%&,+A6,'.!Z,-'.2&,+!
-9+'92.6!#$!'0.!6,).!%,A3!Z9'!*2&#2!
'#!%&6&$=.-'&$8!'0.!/,'.2!6A6'.)!
J.:8:3!%#!'0.!-9+'92.6!&$!'0.!,:):!
,$%!'0.!%&6&$=.-'&#$!&$!'0.!*:):K[!

d.6:!R0.!2.Y9&2.).$'!&6!'0,'!'0.!-9+'92.6!Z.!%#$.!
Z.=#2.!%&6&$=.-'&#$3!&$!'0.!_/#26'!-,6.`!6-.$,2&#!/0.$!
-#$',)&$,'&#$!2&6c!&6!0&80.6'3!'0,'!&63!,6!%&6',$'!&$!'&).!
=2#)!'0.!+,6'!%&6&$=.-'&#$!,6!*#66&Z+.:!5&)&','&#$6!#$!
/0.$!'0.!6,)*+.!&6!-#++.-'.%!&$-+9%.!'0.!+#8&6'&-6!#=!
8.''&$8!6,)*+.6!'#!'0.!+,Z!6#!'0,'!'0.!6,)*+.!,22&H.6!
/0.$!'0.!+,Z!&6!#*.$:!!

;UU! Testing: >0.$!-9+'92.!2.69+'6!
,Z#H.!'0.!,-'&#$!+.H.+!#=!uUD!-=9!
2.Y9&2.!'0.!6,)*+.!'#!Z.!2.%2,/$3!
/0,'!&6!'0.!.b*.-'.%!#2!2.,6#$,Z+.!
$9)Z.2!#=!%,A6!Z.'/..$!'0.!2.69+'6!
Z.&$8!2.'92$.%!,$%!'0.!-9+'92.6!
Z.&$8!2.*.,'.%[!!

1,-&+&'A!*#+&-A!60#9+%!%.=&$.!'0.!.b*.-'.%!2.6*#$6.!
'&).!'#!,!*#6&'&H.!-9+'92.!2.69+'3!,$%!&$-+9%.!,!6A6'.)!'#!
&$692.!*2#)*'!2.H&./!#=!-9+'92.!2.69+'6!,$%!,!
2.Y9&2.).$'!'#!$#'&=A!'0.!).%&-,+!%&2.-'#2!&)).%&,'.+A!
#=!2.69+'6!,Z#H.!'0.!,-'&#$!+.H.+6:!W.$.2,++A!2.%2,/&$8!
6,)*+.6!60#9+%!#--92!M!'#!U!%,A6!=2#)!'0.!%,'.!'0.!
2.69+'6!,2.!c$#/$3!%.*.$%&$8!#$!'0.!%,A!#=!'0.!/..c!
'0.!2.69+'6!,2.!2.*#2'.%:!g;UU!+&6'6!6*.-&=&-!
2.Y9&2.).$'6!=#2!2.*.,'!-9+'92.63!,$%!2.Y9&2.6!'0,'!'0.!
-9+'92.6!Z.!2.*.,'.%!/..c+A!&=!82#/'0!.b-..%6!'0.!
*.2)&66&Z+.!6',$%,2%6:!!

;UE! Compliance: R0.!T&++&*#2.!
),$9=,-'92.2L6!%&2.-'&#$6!=#2!96.!
J@1jK!2.Y9&2.!&$-9Z,'&#$!,'!;UQMV!

R0.!2.89+,'#2A!2.Y9&2.).$'6!,2.!/&'0&$!'0.!
),$9=,-'92.2L6!@1j:!R0.!.b*.-','&#$!&6!'0,'!'0.!=,-&+&'A!
/#9+%!)..'!'0.!NNT<!2.Y9&2.).$'!/0&-0!&6!&$-#2*#2,'.%!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!CE!#=!UO 

%.82..6!"!=#2!OSQV;!0#9263!Z9'!'0.!
NNT<!+,$89,8.!,'!g;UE!2.8,2%&$8!
'0.6.!6,)*+.26!2.Y9&2.6!&$-9Z,'&#$!
,'!MU!%.82..6!"!=#2!OS!0#926:!>0A!
'0.!%&==.2.$-.!,$%!/0&-0!&6!
.b*.-'.%[!!

&$'#!"T4!2.89+,'#2A!+,$89,8.:!!

;ED! Contract staff: T,A!,!=,-&+&'A!96.!,!
-#$'2,-'!6.2H&-.!J69-0!,6!'0.!/,'.2!
'2.,').$'!H.$%#2!'0,'!&$6',++.%!'0.!
6A6'.)K!'#!)#$&'#2!'0.!=,-&+&'A!=#2!
,+,2)63!'&).263!.'-[!

N!=,-&+&'A!),A!-#$'2,-'!/&'0!,!H.$%#2!=#2!'0.!6.2H&-.!#=!
/,'.2!'2.,').$':!<'!&6!9$+&c.+A!'0,'!#9'6&%.!6',==!/#9+%!Z.!
,H,&+,Z+.!%92&$8!,++!'2.,').$'!'&).6!'#!2#9'&$.+A!)#$&'#2!
'0.!=9$-'&#$!#=!'0.!6A6'.)3!Z9' !'0.!-#$'2,-'!6',==!-#9+%!
.$692.!'0.2.!/.2.!=9$-'&#$,+!,+,2)63!'0,'!'0.!'&).26!
/.2.!H&6&Z+.3!'0,'!=&+'.26!/.2.!-0,$8.%!,6!$..%.%3!.'-:!
1,-&+&'A!6',==!/#9+%!$..%!'#!Z.!'2,&$.%!,$%!2.6*#$6&Z+.!
=#2!)#$&'#2&$8!'0.!6A6'.)!/0.$!'0.!/,'.2!-#$'2,-'#2!
/,6!$#'!#$Q6&'.:!!

;ED!
ESC!
EIE!

Training: <6!,$$9,+!'2,&$&$8!,$%!
-#)*.'.$-A!H.2&=&-,'&#$!2.Y9&2.%!=#2!
Z&#).%&-,+!'.-0$&-&,$6!J&:.:3!
*.26#$$.+!2.6*#$6&Z+.!=#2!'0.!/,'.2!
,$%!%&,+A6,'.!6A6'.)6!#2!
),&$',&$&$8!'0.!.Y9&*).$'K[!

1#2!*.26#$6!2.6*#$6&Z+.!=#2!#*.2,'&$8!#2!)#$&'#2&$8!'0.!
/,'.2!,$%!%&,+A6,'.!6A6'.)63! g;ED!2.Y9&2.6!'2,&$&$8!'0,'!
&6!6*.-&=&-!'#!'0.!',6c6!'0.A!*.2=#2)3!,$%!*.2&#%&-!J,'!
+.,6'!,$$9,+K!,9%&'6!#=!'0.!#*.2,'#26l!-#)*+&,$-.!/&'0!
*2#-.%92.6:!gEIE!2.Y9&2.6!/,'.2!6A6'.)!'.-0$&-&,$6!'#!
-#)*+.'.!,!'2,&$&$8!*2#82,)!,**2#H.%!ZA!'0.!).%&-,+!
%&2.-'#2!,$%!8#H.2$&$8!Z#%A:!!
!
gESC!2.Y9&2.6!'0,'!,++!6',==!%.)#$6'2,'.!-#)*.'.$-A!&$!
'0.&2!%9'&.6:!R0&6!2.Y9&2.).$'!/#9+%!,**+A!'#!'0.!6',==!
2.6*#$6&Z+.!=#2!),&$',&$&$8!'0.!.Y9&*).$':!!

;VO! Compliance: @#.6!'0.!+,$89,8.!,'!
g;VO!).,$!'0,'!NNT<!9*%,'.6!-,$!
Z.!,9'#),'&-,++A!,%#*'.%!,6!
2.89+,'&#$3!/&'0#9'!0,H&$8!'#!8#!
'02#980!'0.!/0#+.!o*2#-.66o[!

a#:!>0.$!*9Z+&-,'&#$6f6',$%,2%6!=2#)!$#$Q8#H.2$).$'!
.$'&'&.6!,2.!,%#*'.%!,6!2.89+,'&#$3!69Z6.Y9.$'!9*%,'.6!
,2.!$#'!,9'#),'&-,++A!,%#*'.%:!G,-0!9*%,'.!)96'!8#!
'02#980!'0.!29+.Q),c&$8!*2#-.66!'#!Z.!,%#*'.%!,6!
2.89+,'&#$:!!

;VU! Adverse events: P#/!+#$8!
=#++#/&$8!%&,+A6&6!-,$!*,'&.$'6!0,H.!
2.,-'&#$6!*#'.$'&,++A!2.+,'.%!'#!'0.!
/,'.2!#2!%&,+A6,'.!96.%!=#2!
'2.,').$'[!N2.!=,-&+&'&.6!.b*.-'.%!'#!
',c.!/,'.2!,$%!%&,+A6,'.!-9+'92.6!&=!
'0.!2.,-'&#$6!#--92!,='.2!'0.!*,'&.$'!
+.,H.6!'0.!=,-&+&'A[!!

W.$.2,++A3!2.,-'&#$6!#--922&$8!9*!'#!=#92!0#926!,='.2!
'2.,').$'!-,$!Z.!-#$6&%.2.%!,6!*#'.$'&,++A!2.+,'.%!'#!'0.!
'2.,').$':!FA2#8.$&-!2.,-'&#$6!'#!'0.!/,'.2!96.%!=#2!
%&,+A6&63!69-0!,6!=.H.2!,$%f#2!-0&++63!,2.!8.$.2,++A!
69%%.$!,$%!#--92!%92&$8!'0.!*,'&.$'l6!%&,+A6&6!
'2.,').$'3!,$%!'0.!=,-&+&'A!&6!.b*.-'.%!'#!',c.!,-'&#$!,6!
%.6-2&Z.%!,'!g;VU:!<=!#$.!#2!)#2.!*,'&.$'6!2.*#2'!
6A)*'#)6!,='.2!+.,H&$8!'0.!%&,+A6&6!=,-&+&'A3!'0.!
'2.,').$'!2.-#2%!=#2!'0,'!*,'&.$'!60#9+%!Z.!-+#6.+A!
2.H&./.%!=#2!,$A!*#'.$'&,+!-#$$.-'&#$!'#!'0.!*,'&.$'L6!
6A)*'#)6:!<=!)9+'&*+.!*,'&.$'6!=2#)!'0.!6,).!'2.,').$'!
60&='!.b*.2&.$-.!6&)&+,2!6A)*'#)6!,='.2!+.,H&$8!'0.!
=,-&+&'A3!'0.!).%&-,+!%&2.-'#2!,$%!=,-&+&'A!6',==!60#9+%!
.H,+9,'.!,++!6A6'.)6!=#2!,$A!*#66&Z+.!2.+,'&#$60&*:!R0&6!
.H,+9,'&#$!,$%!2.H&./!-#9+%!&$-+9%.!-9+'92.!-#++.-'&#$:!

afN! Testing: ",$!'.6'!6'2&*6!6.$6&'&H.!'#!
D:U!)8f5!J**)K!Z.!96.%!'#!'.6'!=#2!
2.6&%9,+!Z+.,-0!,='.2!2&$6&$8!Z+.,-0!
=2#)!.Y9&*).$'[!

d.6:!!

 Condition: Reuse  
MDO! Centralized reprocessing: @#.6!,! ".$'2,+&e.%!2.*2#-.66&$8!6&'.6!,2.!$#'!-.2'&=&.%!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!CV!#=!UO 

".$'2,+&e.%!7.*2#-.66&$8!".$'.2!
$..%!'#!Z.!692H.A.%!&=!'0.!".$'.2!&6!
#/$.%!ZA!,!-#)*,$A!'0,'!&6!$#'!
2.+,'.%!'#!'0.!96.2!%&,+A6&6!=,-&+&'A[!!

6.*,2,'.+A3!,6!'0.!6&'.6!).2.+A!*.2=#2)!,!=9$-'&#$!=#2!,!
-.2'&=&.%!G47@!=,-&+&'A3!/0&-0!2.),&$6!2.6*#$6&Z+.!=#2!
-#)*+&,$-.!/&'0!'0.!"="!=#2!2.*2#-.66&$8:!4&$-.!'0.!
G47@!=,-&+&'AL6!2.*2#-.66&$8!&6!%#$.!ZA!'0.!-.$'2,+&e.%!
6&'.3!'0.!692H.A!#=!'0.!G47@!=,-&+&'A!96&$8!'0.!6&'.!)96'!
&$-+9%.!2.H&./!#=!'0.!2.*2#-.66&$8!6'.*6!%#$.!,'!'0,'!
-.$'2,+&e.%!6&'.!,$%!),A!&$-+9%.!,$!,-'9,+!6&'.!H&6&'!'#!
'0.!-.$'2,+&e.%!2.*2#-.66&$8!6&'.:!

MCC! In lieu of physician: ",$!,$!
,%H,$-.%!*2,-'&-.!2.8&6'.2.%!$926.!
JNF7aK!#2!*0A6&-&,$!,66&6',$'!JFNK!
6&8$!'2.,').$'!#2%.26!/0&-0!,++#/!,!
*,'&.$'!'#!*,2'&-&*,'.!J#2!$#'K!&$!'0.!
2.96.!*2#82,)[!",$!'0.!NF7a!#2!
FN!.H,+9,'.!*,'&.$'!6A)*'#)6!'0,'!
-#9+%!*#'.$'&,++A!Z.!2.+,'.%!'#!
&$-#22.-'!%&,+Ae.2!2.*2#-.66&$8[!

d.6:!R0.6.!,2.!,**2#*2&,'.!2#+.6!=#2!'0.!,%H,$-.%!
*2,-'&-.!2.8&6'.2.%!$926.!#2!*0A6&-&,$!,66&6',$'3!
=9$-'&#$&$8!&$!+&.9!#=!,!*0A6&-&,$:!

MCS! Air testing:!<6!,&2!Y9,+&'A!'.6'&$8!
2.Y9&2.%!/0.$!*.2,-.'&-!,-&%!&6!
96.%!,6!'0.!8.2)&-&%.[!!

F,2,-.'&-!,-&%!-#$6&6'6!#=!,-.'&-!,-&%!,$%!0A%2#8.$!
*.2#b&%.:!>0&+.!'0.2.!&6!$#!&%.$'&=&.%!*.2)&66&Z+.!
.b*#692.!+&)&'!JFG5K!=#2!*.2,-.'&-!,-&%3!,!=,-&+&'A!96&$8!
*.2,-.'&-!,-&%!/#9+%!Z.!.b*.-'.%!'#!'.6'!,&2!+.H.+6!#=!
,-.'&-!,-&%!,$%!0A%2#8.$!*.2#b&%.:!!

MCS! Reuse room:!@#.6!'0.!2.96.!2##)!
0,H.!'#!0,H.!,!%##2[!

a#:!R0.!2.96.!2##)!#2!,2.,!)96'!Z.!*2#'.-'.%!=2#)!
,--.66!ZA!9$,9'0#2&e.%!*.26#$6!,$%!%.6&8$.%!'#!
),&$',&$!,--.*',Z+.!,&2!+.H.+6!#=!8.2)&-&%.!H,*#26:!R0.!
NNT<!89&%.+&$.6!,++#/!2.96.!'#!Z.!%#$.!/&'0&$!'0.!
*,'&.$'!'2.,').$'!2##):!

M;D! PPE:!<6!&'!,!%.=&-&.$'!*2,-'&-.!&=!'0.!
2.96.!'.-0!/.,26!'0.!8#/$!/#2$!&$!
2.96.!'#!8#!'#!'0.!'2.,').$'!,2.,!
,$%!'0.$!2.'92$!'#!'0.!2.96.!2##)3!
,6!/#9+%!0,**.$!&=!'0.!2.96.!'.-0!
/.,26!'0.!6,).!8#/$!&$!'0.!2.96.!
2##)!,$%!'#!0.+*!2.)#H.!96.%!
Z+##%+&$.6!,$%!%&,+Ae.26!=2#)!
),-0&$.6!,$%!8,'0.2!'0#6.!
%&,+Ae.26!=#2!'2,$6*#2'[!!

R0.6.!2.89+,'&#$6!%#!$#'!*2#0&Z&'!,!2.96.!'.-0$&-&,$!
=2#)!96&$8!'0.!6,).!8#/$!&$!'0.!2.96.!2##)!'#!8#!&$'#!
'0.!'2.,').$'!,2.,!'#!2.'2&.H.!%&,+Ae.26!=#2!2.*2#-.66&$8!
#2!'#!,66&6'!/&'0!),-0&$.!' .,2%#/$:!Gb*.-'!=,-&+&'A!*#+&-A!
'#!,%%2.66!'0&6!*2,-'&-.:!7.-#8$&e.!'0,'!,$A!'&).!,!
-#H.2!8#/$!&6!H&6&Z+A!-#$',)&$,'.%!&'!)96'!Z.!%&6-,2%.%!
,$%!,!$./!8#/$!96.%:!

M;E! Recording: <=!%&,+Ae.2!2.96.!+,Z.+6!
,2.!,==&b.%!'#!&$%&H&%9,+!*,'&.$'!
2.*2#-.66&$8!2.-#2%63!)96'!'0#6.!
+#86!Z.!=&+.%!&$!'0.!*,'&.$'l6!).%&-,+!
2.-#2%[!

R0.!2.*2#-.66&$8!2.-#2%6!0,H.!'#!Z.!'2.,'.%!,6!,!
).%&-,+!2.-#2%3!Z9'!),A!Z.!),&$',&$.%!6.*,2,'.+A:!
>0.$!'0.!*,'&.$'!&6!$#!+#$8.2!'2.,'.%!,'!'0.!=,-&+&'A3!'0.!
=,-&+&'A!)&80'!-0##6.!'#!-#)Z&$.!2.96.!2.-#2%6!/&'0!'0.!
#'0.2!2.-#2%6!#=!'0,'!*,'&.$'L6!-,2.:!!

MMD!
MOD!

Disinfect: <=!,!Z,22&.2!&6!96.%!
Z.'/..$!'0.!2.96.!.Y9&*).$'!,$%!
'0.!%&,+Ae.23!%#.6!'0.!*#2'!0,H.!'#!
Z.!%&6&$=.-'.%!,='.2!'0.!Z,22&.2!&6!
2.)#H.%!,$%!*2&#2!'#!-,**&$8!'0.!
*#2'[!>0.2.!&6!'0.!96.!#=!Z,22&.26!
,%%2.66.%!&$!'0.!2.89+,'&#$6[!!

R0.!*#2'!60#9+%!Z.!%&6&$=.-'.%!Z.=#2.!'0.!Z,22&.2!&6!
,**+&.%:!R0.!Z,22&.2!*2#'.-'6!'0.!2.96.!.Y9&*).$'!=2#)!
-#$',)&$,'&#$!ZA!'0.!%&,+Ae.2:!>0&+.!'0.!2.89+,'&#$6!%#!
$#'!,%%2.66!'0.!96.!#=!Z,22&.2!,%,*'.263!'0.!2.89+,'&#$6!
%#!,%%2.66!'0.!*2.H.$'&#$!#=!-2#66Q-#$',)&$,'&#$:!gMOD!
2.=.26!'#!%&6&$=.-'&$8!'0.!*#2'63!,$%!-,**&$8!'0.!*#2'6!
/&'0!-+.,$!-,*6:!<=!'0.!*#2'6!,2.!%&6&$=.-'.%!*2&#2!'#!
*+,-&$8!'0.!Z,22&.2!,%,*'#263!'0,'!%&6&$=.-'&#$!69==&-.6!=#2!
'0&6!2.Y9&2.).$':!!

MMC! Refrigeration: >0,'!&6!'0.!
.b*.-'.%!'.)*.2,'92.!=#2!
2.=2&8.2,'#26!96.%!'#!6'#2.!96.%!

<$!'0.!;DD;f;DDM!7@OV!9*%,'.3!NNT<!%&%!$#'!6*.-&=A!,!
'.)*.2,'92.!2,$8.!=#2!%&,+Ae.2! 2.=2&8.2,'&#$:!<=!,!=,-&+&'A!
%#.6!$#'!&)).%&,'.+A!Z.8&$!2.*2#-.66&$83!%&,+Ae.26!,2.!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!CS!#=!UO 

%&,+Ae.26!9$'&+!2.*2#-.66&$8!Z.8&$6[!.b*.-'.%!'# !Z.!2.=2&8.2,'.%3!,$%!60#9+%!%.H.+#*!*#+&-&.6!
'#!,%%2.66!2.=2&8.2,'#2!'.)*.2,'92.63!)#$&'#2&$83!,$%!
),b&)9)!2.=2&8.2,'&#$!'&).:!N='.2!Z.&$8!96.%3!'0.!
%&,+Ae.2!'#!Z.!2.*2#-.66.%!-#$',&$6!2.6&%9,+!Z+##%!,$%!
*2#H&%.6!,!).%&,!=#2!Z,-'.2&,+!82#/'0:!R0&6!*#'.$'&,+!
)96'!Z.!-#$6&%.2.%!&$!%.'.2)&$&$8!'0.!6'#2,8.!
'.)*.2,'92.6!/&'0!,!8#,+!'#!+!'#!-#$'2#+!'0.!2&6c!#=!
)&-2#Z&,+!82#/'03!/0&+.!*2.H.$'&$8!=2..e&$8:!

MMO! Header cleaning: <=!,!%&,+Ae.2!0,6!
2.)#H,Z+.!.$%!-,*63!&6!.$%!-,*!
2.)#H,+!,$%!0.,%.2!6*,-.!-+.,$&$8!
2.Y9&2.%[!

a#:!G$%!-,*!2.)#H,+!&6!$#'!2.Y9&2.%:!<=!'0.!=,-&+&'A!#*'6!
'#!2.)#H.!%&,+Ae.2!.$%!-,*6!,$%!*.2=#2)!0.,%.2!6*,-.!
-+.,$&$83!'0&6!*2,-'&-.!)96'!Z.!%#$.!/&'0&$!'0.!NNT<!
89&%.+&$.6!,6!#9'+&$.%!,'!gMMO:!

MMO! Header cleaning: ",$!,!2.96.!
'.-0!96.!'0.&2!8+#H.%!=&$8.2!'#!
2.)#H.!'0.!#Q2&$8!/0&+.!-+.,$&$8!
'0.!0.,%.2!#=!,!%&,+Ae.2[!!

d.6:!R0.!#Q2&$8!),A!Z.!&)*#66&Z+.!'#!2.)#H.!/&'0!]96'!,!
6'2.,)!#=!/,'.2:!R0.!&$'.$'!#=!gMMO!&6!'#!$#'!%,),8.!
'0.!=&Z.2!Z9$%+.!ZA!96.!#=!,$A'0&$8!#'0.2!'0,$!,!6'2.,)!
#=!/,'.2!'#!-+.,$!'0.!0.,%.2:!<'!&6!,--.*',Z+.!'#!96.!,!
8+#H.%!=&$8.2!'#!2.)#H.!'0.!#Q2&$8!=2#)!&'6!+#-,'&#$!&$!
'0.!.$%!-,*!'#!,++#/!-+.,$&$8!,$%!%&6&$=.-'&#$!#=!'0.!#Q
2&$8:!!

MMO! Header cleaning: >0.$!-+.,$&$8!
0.,%.263!)96'!'0.!.$%!-,*6!,$%!#Q
2&$86!Z.!c.*'!'#8.'0.2!,$%!/&'0!'0.!
#2&8&$,+!%&,+Ae.2[!

d.6:!

MME! Total cell volume (TCV): >0.$!,!
%&,+Ae.2!)96'!Z.!2.*+,-.%!)&%Q
'2.,').$'3!-,$!,!*2.*2#-.66.%!
%&,+Ae.2!Z.!96.%[!

d.6:!N!*2.*2#-.66.%!%&,+Ae.2!/#9+%!0,H.!0,%!&'6!
#2&8&$,+!H#+9).!).,692.%3!,$%!'0&6!%&,+Ae.2!-,$!Z.!
96.%!)&%Q'2.,').$':!R0.!*2.*2#-.66.%!%&,+Ae.2!)96'!
=&26'!Z.!+,Z.+.%!/&'0!'0.!$,).!#=!'0.!*,'&.$'!=#2!/0#)!&'!
/&++!Z.!96.%!,$%!2&$6.%!=2..!#=!2.6&%9,+!8.2)&-&%.!*2&#2!
'#!96.:!

MOD! Port caps: ",$!%&,+A6,'.!*#2'!-,*6!
Z.!96.%!=#2!%&==.2.$'!%&,+Ae.26!#2!
)96'!'0.!*#2'!-,*6!Z.!c.*'!/&'0!'0.!
6,).!%&,+Ae.2[!!

F#2'!-,*6!),A!Z.!96.%!J,$%!2.96.%K!=#2!,$A!
2.*2#-.66.%!%&,+Ae.23!,='.2!'0.!-,*!&6!%&6&$=.-'.%!=2#)!
&'6!*2.H&#96!96.:!!

MOC!
MUD!

Germicide presence: >0,'!'.6'&$8!
)96'!Z.!%#$.!'#!.$692.!'0.2.!&6!
69==&-&.$'!-#$-.$'2,'&#$!#=!*.2,-.'&-!
,-&%!&$!2.*2#-.66.%!%&,+Ae.26[!

R0.2.!,2.!;!2.Y9&2.).$'6!=#2!'0&6!'.6'&$8(!!
C:!R#!H.2&=A!'0,'!'0.!2.*2#-.66.%!%&,+Ae.26!0,H.!
69==&-&.$'!8.2)&-&%.!-#$-.$'2,'&#$!&)).%&,'.+A!,='.2!
2.*2#-.66&$8!,$%!*2&#2!'#!6'#2,8.:!<=!'0.!8.2)&-&%.!&6!
%&+9'.%!#$Q+&$.!ZA!'0.!,9'#),'.%!2.*2#-.66&$8!6A6'.)3!
'0&6!8.2)&-&%.!-#$-.$'2,'&#$!H.2&=&-,'&#$!'.6'!)96'!Z.!
%#$.!#$!,!+.,6'!#$.!%&,+Ae.2!=#2!.,-0!2.*2#-.66&$8!
6A6'.)!#$-.!,!)#$'0!JgMOCK:!
;:!GH.2A!*.2,-.'&-!,-&%!2.*2#-.66.%!%&,+Ae.2!)96'!Z.!
'.6'.%!=#2!'0.!*2.6.$-.!#=!69==&-&.$'!8.2)&-&%.!
-#$-.$'2,'&#$!*2&#2!'#!2&$6&$8!'0.!8.2)&-&%.!&$!
*2.*,2,'&#$!=#2!%&,+A6&6!JgMUDK:!!

MOU! Storage: >0.$!,!*,'&.$'!&6!,/,A!
=2#)!'0.!=,-&+&'A!=#2!,$!.b'.$%.%!
*.2&#%!#=!'&).!JOQU!)#$'06K3!-,$!'0.!
=,-&+&'A!*.2&#%&-,++A!2.*2#-.66!'0.!
%&,+Ae.2!'#!2.=&++!/&'0!=2.60!
8.2)&-&%.[!!

R0&6!*2,-'&-.!&6!,--.*',Z+.! &=!'0.!=,-&+&'A!=#++#/6!'0.!
8.2)&-&%.!,$%!%&,+Ae.2!),$9=,-'92.2l6!@1j!=#2!
),b&)9)!6'#2,8.!'&).!#=!2.*2#-.66.%!%&,+Ae.26:!!

MUD! Germicide presence: @#.6!'0.!
'.6'!=#2!*2.6.$-.!#=!8.2)&-&%.!0,H.!
'#!Z.!%#-9).$'.%!*2&#2!'#!'0.!

gMUD!2.Y9&2.6!'.6'&$8!=#2!'0.!*2.6.$-.!#=!8.2)&-&%.!
*2&#2!'#!'0.!2&$6&$8!#=!'0.!8.2)&-&%.:!<'!&6!.b*.-'.%!'0,'!
'0.!%#-9).$','&#$!/#9+%!Z.!%#$.!,'!'0.!'&).!#=!'0.!'.6'3!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!CI!#=!UO 

*,'&.$'L6!'2.,').$'!Z.&$8!6',2'.%[!! *2&#2!'#!'0.!'2.,').$'!Z.&$8!&$&'&,'.%:!!
ME;Q
MES!

Audits: >0#!&6!-#$6&%.2.%!
Y9,+&=&.%!'#!-#$%9-'!'0.!2.96.!
,9%&'63!69-0!,6!#Z6.2H&$8!'0.!2.96.!
*2#-.66[!

R0.!_%.6&8$,'.%!6',==!).)Z.26`!/0#!,2.!'#!%#!'0.!
H,2&#96!2.Y9&2.%!,9%&'6!JgME;QMESK!,2.!$#'!6*.-&=&.%:!
R0.!.b*.-','&#$!&6!'0,'!'0.6.!&$%&H&%9,+6!/#9+%!Z.!
c$#/+.%8.,Z+.!#=!'0.!*2#-.66.6!Z.&$8!#Z6.2H.%:!R0.!
,9%&'#26!-#9+%!&$-+9%.!'0.!-0&.=!'.-03!'0.!,%)&$&6'2,'#23!
'0.!$926.!),$,8.23!#2!,!).)Z.2!#=!'0.!=,-&+&'AL6!
2.8&#$,+!#2!-#2*#2,'.!6',==:!

afN! Single-use dialyzers: @#!6&$8+.!
96.!%&,+Ae.26!$..%!'#!Z.!+,Z.+.%!=#2!
'0.!*,'&.$'[!

a#:!4&$8+.!96.!%&,+Ae.26!%#!$#'!$..%!'#!Z.!+,Z.+.%!=#2!
96.!ZA!,!*,2'&-9+,2!*,'&.$':!!

afN! Centralized reprocessing: >0.$!
)9+'&*+.!%&,+A6&6!=,-&+&'&.6!96.!,!
-.$'2,+&e.%!2.*2#-.66&$8!-.$'.23!
)96'!'0.!2.-.2'&=&- ,'&#$!692H.A6!#=!
.,-0!96.2!=,-&+&'A!&$-+9%.!,!2.H&./!
#=!'0.!2.*2#-.66&$8!*2#-.%92.6!,'!
'0.!-.$'2,+&e.%!-.$'.2[!!

R0.!692H.A!,8.$-AJ&.6K!'0,'!,2.!2.6*#$6&Z+.!=#2!'0.!
#H.26&80'!#=!'0.!96.2!=,-&+&'&.6!60#9+%!2.H&./!'0.!
#*.2,'&#$!#=!'0.!2.*2#-.66&$8!-.$'.2!,'!6.+.-'.%!
&$'.2H,+6:!7.*.,'!H&6&'6!'#!'0.!2.*2#-.66&$8!-.$'.2!
60#9+%!Z.!89&%.%!ZA!'0.!-#)*+&,$-.!0&6'#2A!,$%!),A!
$#'!Z.!&$%&-,'.%!.,-0!'&).!,! 96.2!=,-&+&'A!&6!692H.A.%:!
"#))9$&-,'&#$!Z.'/..$!%&==.2.$'!4','.!692H.A!
,8.$-&.6!/0#!#H.26..!96.2!=,-&+&'&.6!96&$8!'0.!6,).!
-.$'2,+&e.%!2.*2#-.66&$8!-.$'.2!&6!H&',+!,$%!.b*.-'.%:!!

 Condition: Physical Environment  
ODC! Safe environment:!T,A!=,$6!Z.!

96.%!&$!'0.!'2.,').$'!,2.,!'#!
-#$'2#+!#2!),&$',&$!,!-#)=#2',Z+.!
'.)*.2,'92.[!

a#:!1,$6!*2.6.$'!,$!&$-2.,6.%!2&6c!=#2!&$=.-'&#$!%9.!'#!
'0.!6*2.,%!#=!%96'!,$%!'0.!*#'.$'&,+!6*2.,%!#=!
)&-2##28,$&6)6:!R0.!=,$!-#2%!),A!,+6#!*#6.!,!6,=.'A!
0,e,2%!=#2!'2&*6!,$%!=,++6:!!

ODM! “Dummy drip chambers”: >0A!
%#.6!'0.!96.!#=!_%9))A!%2&*!
-0,)Z.26`!*2.6.$'!,$!<)).%&,'.!
v.#*,2%A!6&'9,'&#$[!!

N!_%9))A!%2&*!-0,)Z.2`!&6!96.%!'#!ZA*,66!'0.!,&2!
%.'.-'#2!#$!'0.!%&,+A6&6!),-0&$.:!>0&+.!'0.!&$'.$'!),A!
Z.!'#!6*..%!'0.!6.'!9*!#=!%&,+A6&6!),-0&$.63!
9$&$'.$'&#$,+!=,&+92.!'#!2.)#H.!'0.!_%9))A!%2&*!
-0,)Z.2`!=2#)!'0.!,&2!%.'.-'#2!*+,-.6!'0.!*,'&.$'!,'!2&6c!
=#2!+&=.!'02.,'.$&$8!,&2!.)Z#+&6):!j6&$8!,!_%9))A!%2&*!
-0,)Z.2`!'#!*2&).!'0.!),-0&$.!&6!-#$'2,2A!'#!.H.2A!
),-0&$.!),$9=,-'92.2L6!@1j!,$%!*2.6.$'6!'0.!
#**#2'9$&'A!=#2!,!*,'&.$'!&$]92A!#2!%.,'0:!R0.2.!0,H.!
Z..$!*,'&.$'!%.,'06!,66#-&,'.%!/&'0!'0.!96.!#=!%9))A!
%2&*!-0,)Z.26:!R0.!96.!#=!%9))A!%2&*!-0,)Z.26!&6!
,--.*',Z+.!&$!'0.!),-0&$.!),&$'.$,$-.!,2.,!#$+A:!

ODM! Refrigerators: >0,'!,2.!'0.!
.b*.-','&#$6!=#2!2.=2&8.2,'#26!=#2!
).%&-,'&#$!6'#2,8.[!!

GY9&*).$'!),&$'.$,$-.!&$-+9%.6!'0.!),&$'.$,$-.!#=!
).%&-,'&#$!2.=2&8.2,'#263!/0&-0!)96'!Z.!-+.,$!,$%!0,H.!
.H&%.$-.!'0,'!'0.!'.)*.2,'92.!2.Y9&2.%!=#2!'0.!
).%&-,'&#$6!Z.&$8!6'#2.%!&6!),&$',&$.%:!

ODM! Equipment preventive 
maintenance: >0.$!,!%&,+A6&6!
),-0&$.!),$9=,-'92.2L6!@1j!=#2!
*2.H.$','&H.!),&$'.$,$-.!JFTK!
2.Y9&2.6!FT!.H.2A!E!)#$'063!&6!'0&6!
-#9$'.%!'#!'0.!%,'.!#2!'0.!)#$'0[!

"#)*+.'&$8!'0.!FT!,$A!'&).!&$!'0.!E'0!)#$'0!&6!
,--.*',Z+.:!1#2!.b,)*+.3!&=!'0.!FT!/,6!%#$.!#$!
CfCUfDI3!'0.!$.b'!FT!/#9+%!Z.!%9.!ZA!'0.!.$%!#=!v9+A!,'!
'0.!+,'.6':!!

ODM! Equipment preventive 
maintenance: T,A!,!'.-0$&-&,$!Z.!
,6c.%!'#!#*.$!9*!,!),-0&$.!'0,'!
0,6!2.-.$'+A!0,%!*2.H.$','&H.!
),&$'.$,$-.!'#!,++#/!&$6*.-'&#$!=#2!

d.6:!R0&6!6#2'!#=!&$6*.-'&#$!&6!969,++A!2.6.2H.%!=#2!
#--,6&#$6!/0.$!,!*2#Z+.)!&6!696*.-'.%:!!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!;D!#=!UO 

+.,c63!-+.,$+&$.663!.'-[!
ODM! Equipment preventive 

maintenance: <6!'0.2.!,!),b&)9)!
$9)Z.2!#=!%&,+A6&6!),-0&$.6!=#2!
/0&-0!#$.!Z&#).%&-,+!'.-0$&-&,$!
-,$!Z.!2.6*#$6&Z+.!=#2!),&$'.$,$-.!
,$%!2.*,&2[!

>0&+.!'0.2.!&6!$#!+&)&'!#$!'0.!$9)Z.2!#=!),-0&$.6!,!
6&$8+.!Z&#).%&-,+!'.-0$&-&,$!-,$!6.2H&-.3!'0.!2.Y9&2.%!
FT6!=#2!,++!),-0&$.6!,2.!.b*.-'.%!'#!Z.!-922.$'!,$%!
-#)*+.'.:!^9'-#).6!69-0!,6!'0.!2.Y9&2.%!FT6!$#'!
Z.&$8!%#$.3!$#'!Z.&$8!%#$.!&$!,!'&).+A!),$$.23!#2!
*2#+#$8.%!'92$,2#9$%!'&).!=#2!2.*,&2!#=!.Y9&*).$'!
2.69+'&$8!&$!%.+,A.%!'2.,').$'6!%9.!'#!,!+,-c!#=!
=9$-'&#$,+!),-0&$.6!/#9+%!&$%&-,'.!'0,'!'0.!=,-&+&'A!
Z&#).%&-,+!%.*,2').$'!%#.6!$#'!0,H.!69==&-&.$'!
2.6#92-.6!'#!),&$',&$!'0.!.Y9&*).$'!,6!2.Y9&2.%:!!

ODM! Equipment preventive 
maintenance: @#.6!'0.!=,-&+&'A!
0,H.!'#!*#66.66!,!*2&$'.%!-#*A!#=!
.Y9&*).$'!),$9=,-'92.2L6!
&$=#2),'&#$3!#2!&6!,!"@!,--.*',Z+.[!!

N!"@!,6!'0.!6#92-.!=#2!),$9=,-'92.2L6!89&%,$-.!&6!
,--.*',Z+.3!&=!'0.!96.2!&6!c$#/+.%8.,Z+.!,Z#9'!'0.!
-#$'.$'!#=!'0.!89&%,$-.!,$%!-,$!,--.66!'0.!"@!
-#$'.$'6:!

ODM! Equipment preventive 
maintenance: T,A!'0.!*2.H.$'&H.!
),&$'.$,$-.!+#86!=#2!%&,+A6&6!
),-0&$.!Z.!.+.-'2#$&-[!

d.6:!!

ODM! Back-flow preventer: <6!,!Z,-c!
=+#/!*2.H.$'.2!$..%.%!#$!'0.!%2,&$!
=#2!'0.!%&,+A6&6!),-0&$.6[!

a#!Z,-c!=+#/!*2.H.$'.2!&6!$..%.%!#$!'0.!%&,+A6&6!
),-0&$.!%2,&$!,6!'0.!),-0&$.6!&$-#2*#2,'.!,!#$.Q/,A!
H,+H.!'#!*2.H.$'!Z,-c=+#/!#=!'0.!6*.$'!%&,+A6,'.!Z,-c!
&$'#!'0.!),-0&$.!6A6'.):!!

ODO! Patient station: <6!&'!$.-.66,2A!=#2!
'0.!%&,+A6&6!),-0&$.!'#!Z.!*+,-.%!
#$!'0.!6,).!6&%.!,6!'0.!*,'&.$'L6!
H,6-9+,2!,--.66!6&'.[!

>0&+.!&'!&6!8.$.2,++A!)#2.!-#)=#2',Z+.!=#2!'0.!*,'&.$'3!
*+,-.).$'!#=!'0.!),-0&$.!#$!'0.!6,).!6&%.!,6!'0.!
H,6-9+,2!,--.66!6&'.!&6!$#'!2.Y9&2.%!&$!'0.!G47@!
2.89+,'&#$6:!!

ODO! Patient station: <6!'0.2.!,!6Y9,2.!
=##',8.!2.Y9&2.).$'!=#2!%&,+A6&6!
6','&#$6!,$%!,!)&$&)9)!%&6',$-.!
Z.'/..$!%&,+A6&6!6','&#$6[!!

R0.!G47@!"="6!%#!$#'!6*.-&=A!,!6Y9,2.!=##',8.!
2.Y9&2.).$'!#2!,!)&$&)9)!%&6',$-.!Z.'/..$!6','&#$6:!
gODO!&$-+9%.6!,!2.Y9&2.).$'!'#!*2#H&%.!o69==&-&.$'o!
6*,-.!=#2!*2#H&%&$8!$..%.%!-,2.!,$%!6.2H&-.6!'#!
*,'&.$'63!*2.H.$'!-2#6 6Q-#$',)&$,'&#$3!,$%!
,--#))#%,'.!.).28.$-A!).%&-,+!.Y9&*).$'!,$%!6',==:!
<'!&6!,+6#!.b*.-'.%!'0,'!'0.!6*,-.!/#9+%!Z.!69==&-&.$'!'#!
,++#/!$..%.%!*2&H,-A:!4','.!#2!+#-,+!2.89+,'&#$6!),A!
&$-+9%.!6Y9,2.!=##',8.!2.Y9&2.).$'6:!

ODV! Visibility of patients: @#!-,++!+&80'6!
&$!'0.!&6#+,'&#$!2##)!$..%!'#!Z.!
/&'0&$!'0.!*,'&.$'l6!2.,-0[!

N++!*,'&.$'6!0,H.!'#!Z.!H&6&Z+.!'#!'0.!'2.,').$'!6',==!,'!,++!
'&).6:!<=!,!-,++!+&80'!&6!*2#H&%.%!&$!'0.!&6#+,'&#$!2##)3!&'!
$..%6!'#!Z.!=9$-'&#$,+!,$%!,--.66&Z+.!'#!'0.!*,'&.$':!!

ODV! Visibility of patients: ",$!,$!
.b&6'&$8!=,-&+&'A!-#$'&$9.!'#!96.!
H&%.#!)#$&'#2&$8!=#2!'0.&2!&6#+,'&#$!
2##)[!!

a#:!R0.!2.89+,'&#$6!6*.-&=&-,++A!6','.!'0,'!*,'&.$'6!)96'!
Z.!&$!H&./!#=!6',==!%92&$8!0.)#%&,+A6&6!,$%!'0,'!H&%.#!
692H.&++,$-.!/&++!$#'!)..'!'0&6!2.Y9&2.).$':!

ODV! Visibility of patients: @#.6!'0.!o$#!
H&%.#!692H.&++,$-.o!,**+A!'#!
$#-'92$,+!%&,+A6&6[!

d.6:!1#2!&$Q-.$'.2!$#-'92$,+!%&,+A6&6!&'!&6!.b*.-'.%!'0,'!
,++!'0.!*,'&.$'6!/#9+%!Z.!,Z+.!'#!Z.!6..$!ZA!6',==!
'02#980#9'!'0.!'2.,').$'3!,$%!&'!&6!.b*.-'.%!'0,'!H&%.#!
692H.&++,$-.!/#9+%!$#'!Z.!,$!,+'.2$,'&H.!'#!H&69,+&e,'&#$!
#=!'0.!*,'&.$':!!

ODV! Visibility of patients: ",$!)&22#26!
Z.!96.%!'#!H&69,+&e.!*,'&.$'6!%92&$8!
%&,+A6&6[!

>0&+.!)&22#26!),A!Z.!96.%!,6!,$!,%]9$-'3!'0.A!),A!$#'!
2.*+,-.!=2.Y9.$'!%&2.-'!#Z6.2H,'&#$!#=!'0.!*,'&.$':!!

ODV! Visibility of patients: <=!*,'&.$'6!
2.=96.!'#!c..*!'0.&2!H,6-9+,2!

F,'&.$'6!0,H.!'0.!2&80'!'#!2.=96.!,6*.-'6!#=!'0.&2!
'2.,').$'!*+,$6:!<=!'0.!*,'&.$'!2.=96.6!'#!c..*!0&6f0.2!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!;C!#=!UO 

,--.66.6!9$-#H.2.%3!&6!0,H&$8!'0.!
*,'&.$'!6&8$!,!/,&H.2!,--.*',Z+.[!

,--.66!9$-#H.2.%3!'0.!=,-&+&'A!/#9+%!Z.!.b*.-'.%!'#!
.%9-,'.!'0.!*,'&.$'!,Z#9'!'0.!2&6c6!,66#-&,'.%!/&'0!
-#H.2&$8!'0.!,--.66!%92&$8!%&,+A6&6m!,66.66!'0.!*,'&.$'l6!
2.,6#$6!=#2!'0.!%.-&6&#$m!,$%!%.H.+#*!,!*+,$!#=!-,2.!'#!
,%%2.66!'0.!&669.:!P,H&$8!,!*,'&.$'!6&8$!,!/,&H.2!%#.6!
$#'!2.)#H.!'0.!2.6*#$6&Z&+&'A!#=!'0.!=,-&+&'A!'#!)#$&'#2!
'0.!*,'&.$'L6!,--.66!6&'.:!!

OCD! CPR: N2.!*0A6&-&,$63!,%H,$-.!
*2,-'&-.!2.8&6'.2.%!$926.6!JNF7aK3!
,$%!*0A6&-&,$!,66&6',$'6!JFNK!
2.Y9&2.%!'#!),&$',&$!-922.$'!"F7!
-.2'&=&-,'&#$[!

a#:!"T4!/&++!$#'!2.89+,'.!/0.'0.2!*0A6&-&,$6!),&$',&$!
-922.$'!"F7!-.2'&=&-,'&#$:!<=!NF7a!,$%!FN!,2.!
=9$-'&#$&$8!6#+.+A!,6!).%&-,+!6',==!&$!+&.9!#=!*0A6&-&,$63!
"T4!/&++!$#'!)#$&'#2!/0.'0.2!'0.A!),&$',&$!-922.$'!
"F7!-.2'&=&-,'&#$:!

OCD! CPR: >0A!&6!'0.!2.Y9&2.).$'!'#!
0,H.!-922.$'!"F7! -.2'&=&-,'&#$!
9$%.2!'0.!"#$%&'&#$!=#2!F0A6&-,+!
.$H&2#$).$'!2,'0.2!'0,$!9$%.2!'0.!
"#$%&'&#$!=#2!F.26#$$.+!
Y9,+&=&-,'&#$6[!

"F7!&6!-#$6&%.2.%!*,2'!#=!'0.!6',==!.).28.$-A!
*2.*,2.%$.663!/0&-0!&6!&$-+9%.%!9$%.2!'0.!"="!=#2!
F0A6&-,+!.$H&2#$).$':!"#)*+&,$-.!&6!%.'.2)&$.%!ZA!
2.H&./&$8!*.26#$$.+!=&+.63!,!',6c!'0,'!,+6#!&$H#+H.6!'0.!
2.H&./!#=!'0.!=,-&+&'AL6!-#)*+&,$-.!/&'0!'0.!2.Y9&2.).$'6!
,'!'0.!"="!=#2!F.26#$$.+!Y9,+&=&-,'&#$6:!

OCC! Training:!<=!,!=,-&+&'A!0,6!,!
%.=&Z2&++,'#2!2,'0.2!'0,$!,$!NG@3!,2.!
6',==!).)Z.26!.b*.-'.%!'#!0,H.!
0,%!,$!GXW!2.-#8$&'&#$!-#926.[!!

R0.!96.!#=!,!%.=&Z2&++,'#23!2,'0.2!'0,$!,$!NG@3!2.Y9&2.6!
'0,'!6',==!/&'0!'0.!,Z&+&'A!'#!2.-#8$&e.!,220A'0)&,6!,$%!
c$#/+.%8.!#=!*2#'#-#+6!'#!*2#*.2+A!96.!'0.!%.=&Z2&++,'#2!
Z.!*2.6.$'!/0.$.H.2!*,'&.$'6!,2.!#$!'2.,').$':!R0.!
*2#'#-#+6!)96'!Z.!,**2#H.%!ZA!'0.!).%&-,+!%&2.-'#2:!!

OCM! Emergency equipment: <=!,!
0#6*&',+QZ,6.%!9$&'!&6!+#-,'.%!&$!'0.!
0#6*&',+!,$%!0,6!,--.66!'#!'0.!
0#6*&',+!"F7!'.,)3!/#9+%!'0.!
%&,+A6&6!9$&'!$..%!,$!NG@[!

R0.!=,-&+&'A!/#9+%!$..%!'#!%.'.2)&$.!'0.!,H.2,8.!
2.6*#$6.!'&).!#=!'0.!"F7!'.,) :!<=!'0,'!2.6*#$6.!'&).!&6!
+.66!'0,$!,Z#9'!O!)&$9'.63!'0.!%&,+A6&6!=,-&+&'A!/#9+%!$#'!
$..%!'#!0,H.!,!6.*,2,'.!NG@:!<=!'0.!,H.2,8.!'&).!&6!
+#$8.23!'0.$!'0.!%&,+A6&6!9$&'!/#9+%!$..%!'#!0,H.!,$!
NG@!#2!%.=&Z2&++,'#2:!

OCM! Emergency medications: >0,'!
.).28.$-A!).%&-,'&#$6!,2.!
2.Y9&2.%[!

N'!,!)&$&)9)3!'0.2.!)96'!Z.!).%&-,'&#$6!,H,&+,Z+.!'#!
'2.,'!,++.28&-!2.,-'&#$6!'#!,$A!%2986!'0,'!,2.!
,%)&$&6'.2.%!&$!'0.!=,-&+&'A3!,$%!'#!'2.,'!-#))#$!
*2#Z+.)6!69-0!,6!0A*#8+A-.)&,:!R0.!).%&-,+!%&2.-'#2!&6!
.b*.-'.%!'#!%.=&$.!&$!,!*#+&-A!#2!*2#'#-#+!/0&-0!
.).28.$-A!).%&-,'&#$6!/#9+%!Z.!&$%&-,'.%!=#2!'0.6.!
*92*#6.6!,$%!,$A!,%%&'&#$,+!).%&-,'&#$6!'#!Z.!c.*'!#$Q
6&'.:!!

 Life Safety Code (LSC)  
OCV! Life Safety Code (LSC): >0,'!5&=.!

4,=.'A!"#%.!2.Y9&2.).$'6!,**+A!'#!
%&,+A6&6!-+&$&-6!+#-,'.%!&$!0#6*&',+6[!

P#6*&',+!54"6!,2.!)#2.!6'2&$8.$'!'0,$!'0#6.!&$!'0.!
G47@!"="6:!N$!G47@!=,-&+&'A!+#-,'.%!&$!,!0#6*&',+!)96'!
.&'0.2!Z.!&$!-#)*+&,$-.!/&'0!'0.!0#6*&',+!54"!#2!Z.!
,**2#*2&,'.+A!6.*,2,'.%!=2#)!'0.!0#6*&',+!ZA!,!;Q0#92!
=&2./,++:!!

OCV! Life Safety Code (LSC): T96'!,!
=2..6',$%&$8!0#).!%&,+A6&6!'2,&$&$8!
9$&'!)..'!'0.!2.Y9&2.).$'6!#=!'0.!
54"!=#2!N)Z9+,'#2A!P.,+'0!",2.!
=,-&+&'&.6[!

d.6:!P#).!%&,+A6&6!'2,&$&$8!,$%!69**#2'!=,-&+&'&.6!)96'!
)..'!'0.!$./!G47@!"#$%&'&#$6!=#2!"#H.2,8.!/0&-0!
&$-+9%.6!5&=.!4,=.'A!"#%.!2.Y9&2.).$'6:!

OCV! Life Safety Code (LSC): <=!,!
*#2'&#$!#=!'0.!%&,+A6&6!=,-&+&'A!&6!96.%!
=#2!#'0.23!Z9'!2.+,'.%!*92*#6.63!
69-0!,6!*0A6&-&,$!#==&-.6!,$%!.b,)!

a#:!R0.!5&=.!4,=.'A!"#%.!2.Y9&2.).$'6!#=!'0.!%&,+A6&6!
=,-&+&'A!),A!.$-#)*,66!#'0.23!2.+,'.%!6.2H&-.6!'0,'!
+.,6.!6*,-.!=2#)!'0.!%&,+A6&6!=,-&+&'A3!69-0!,6!*0A6&-&,$!
#==&-.6f.b,)!2##)6:!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!;;!#=!UO  

2##)63!%#!'0.6.!,2.,6!$..%!'#!Z.!
6.*,2,'.%!=2#)!'0.!%&,+A6&6!9$&'!ZA!
,!#$.Q0#92!=&2./,++[!

OCV! Life Safety Code (LSC): <=!,!=,-&+&'A!
&6!2.+#-,'&$83!)96'!,!5&=.!4,=.'A!
"#%.!692H.A!Z.!-#$%9-'.%[!!

d.6:!!

OCV!
ODM!

Life Safety Code (LSC): R0.!
a1FN!=#2!N)Z9+,'#2A!4928.2A!
".$'.26!2.Y9&2.6!Z,-cQ9*!
8.$.2,'#26:!>&++!G47@!=,-&+&'&.6!Z.!
2.Y9&2.%!'#!0,H.!,!Z,-cQ9*!
8.$.2,'#2[!

a#:!R0.!1.%.2,+!2.89+,'&#$6!%#!$#'!2.Y9&2.!G47@!
=,-&+&'&.6!'#!0,H.!.).28.$-A!8.$.2,'#26!Z.-,96.!'0.!
G47@!=,-&+&'A!%#.6!$#'!-#$'&$9,++A!96.!+&=.!69**#2'!
.Y9&*).$':!W.$.2,'#26!/#9+%!Z.!2.Y9&2.%!&=!'0.2.!/,6!
,$!#$8#&$8!$..%!=#2!8.$.2,+!,$.6'0.6&,!#2!+&=.!69**#2'!
.Y9&*).$':  P#/.H.23!&=!,!Z,-cQ9*!8.$.2,'#2!&6!96.%!=#2!
.).28.$-A!+&80'&$8!*92*#6.6 3!'0.$!'0.!8.$.2,'#2!)96'!
Z.!),&$',&$.%!&$!,--#2%,$-.!/&'0!),$9=,-'92.2L6!
2.-#)).$%,'&#$6:!

OCV! Life Safety Code (LSC): >&++!"T4!
#==.2!6*.-&=&-!'2,&$&$8!'#!4','.!
,8.$-&.6!=#2!54"!=#2!G47@[!

<'!&6!.b*.-'.%!'0,'!'0.!54"!692H.A6!/&++!Z.!H.2A!+&c.!'0.!
N)Z9+,'#2A!4928.2A!".$'.2!JN4"K!54"!692H.A6!,$%!
'0,'!'0.!'2,&$&$8!*2#H&%.%!&$!'0.!"T4f54"!-#926.6!/&++!
,%%2.66!'0.!G47@!54"!69 2H.A!*2#-.66:!!

OCV! Life Safety Code (LSC): >0,'!&6!
'0.!.==.-'&H.!%,'.!=#2!'0.!54"!
692H.A#2!'#!Z.8&$!-#$%9-'&$8!54"!
692H.A6!&$!G47@[!!

i.8&$$&$8!1.Z29,2A!I3!;DDI!&$&'&,+!692H.A6!2.Y9&2.!,!
54"!692H.A!'#!Z.!-#)*+.'.%! *2&#2!'#!,!_$./`!=,-&+&'A!
Z.&$8!,Z+.!'#!Z.!2.-#)).$%.%!=#2!-.2'&=&-,'&#$:!N!_$./`!
=,-&+&'A!&6!%.=&$.%!,6!#$.!'0,'!0,6!$#'!2.-.&H.%!,**2#H,+!
#=!,++!#=!&'6!Z9&+%&$8!*.2)&'6!J#2!,+'.2$,'&H.+A3!-#)*+.'.%!
,++!#=!&'6!*+,$!2.H&./6!&$!]92&6%&-'&#$6!'0,'!%#!$#'!2.Y9&2.!
Z9&+%&$8!*.2)&'6K!#$!#2!Z.=#2.!1.Z29,2A!I3!;DDI:!
i.8&$$&$8!1.Z29,2A!I3!;DDI3!-#)*+,&$'6!/&'0!,++.8,'&#$6!
2.+,'.%!'#!'0.!54"!2.Y9& 2.).$'6!/&++!$..%!'#!Z.!
&$H.6'&8,'.%:!F+.,6.!2.=.2!'#!4?"!5.''.2!\DIQ;O!=#2!54"!
692H.A!'&).+&$.6:!

OCV! Life Safety Code (LSC): >&++!'0.!
54"!692H.A!#--92!&$!-#$]9$-'&#$!
/&'0!'0.!G47@!692H.A[!

R0.!54"!692H.A!/&++!8.$.2,++A!Z.!-#$%9-'.%!,'!,!
6.*,2,'.!'&).!=2#)!'0.!G47@!692H.A:!!

OCV! Life Safety Code (LSC): >0.2.!
,2.!%.=&-&.$-&.6!=#2!5&=.!4,=.'A!
"#%.6!-&'.%[!!

R0.!%.=&-&.$-&.6!=#2!54"!,2.!/2&''.$!#$!"T4!1#2)!
;VSE3!1&2.!4,=.'A!7.*#2'!1#2)!=#2!N)Z9+,'#2A!P.,+'0!
",2.:!R0&6!=#2)!&6!,H,&+,Z+.!#$!'0.!"T4!/.Z6&'.!=#2!
=#2)6:!!
!
N+'0#980!"T4!%#.6!$#'!2.Y9&2.!'0,'!54"!%.=&-&.$-&.6!
J_X`!',86K!Z.!-&'.%!#$!'0.!G47@!492H.A!7.*#2'!1#2)!
;UEV3!6#).!4','.6!2.Y9&2.!'0,'!'0.6.!%.=&-&.$-&.6!Z.!
&$-+9%.%!,6!,!*,2'!#=!'0.!G47@!692H.A!J-&'&$8!,'!gOCVK:!!

OCV! Life Safety Code (LSC): R0.!$./!
2.89+,'&#$6!&$-#2*#2,'.!a1FNL6!5&=.!
4,=.'A!"#%.!;DDD:!R0.!-#%.!0,6!
Z..$!9*%,'.%!&$!;DDE:!>&++!"T4!
9'&+&e.!'0&6!$./.2!H.26&#$!#2!6',A!
/&'0!'0.!;DDD!H.26&#$[!

"T4!/&++!96.!"0,*'.2!;D!J=#2!$. /!%&,+A6&6!=,-&+&'&.6K!,$%!
"0,*'.2!;C!J=#2!.b&6'&$8!%&,+A6&6!=,-&+&'&.6K!#=!'0.!;DDD!
.%&'&#$!#=!'0.!a,'&#$,+!1&2.!F2#'.-'&#$!N66#-&,'&#$L6!5&=.!
4,=.'A!"#%.!=#2!N)Z9+,'#2A!P.,+'0!",2.!^--9*,$-&.6:!!

O;D! Life Safety Code (LSC): ",$!'0.!
5&=.!4,=.'A!"#%.!Z.!9$&=#2)+A!
/,&H.%!=#2!%&,+A6&6!*2#H&%.26[!<=!
.$=#2-.%3!'0.!54"!/#9+%!).,$!
6&8$&=&-,$'!=&$,$-&,+!0,2%60&*!#$!
6),++.2!=,-&+&'&.6:!

R0&6!2.89+,'&#$!8&H.6!"T4!'0.!,9'0#2&'A!'#!/,&H.!
6*.-&=&-!*2#H&6&#$6!#=!'0.!54"3!Z9'!$#'!,!=,-&+&'AL6!
-#)*+&,$-.!/&'0!'0.!.$'&2.!54":!N!/,&H.2!),A!Z.!
82,$'.%!&=!'0.!=,-&+&'A!&6!9$,Z+.!'#!-#)*+A!/&'0!,!-.2',&$!
2.Y9&2.).$'!#=!'0.!54"3!,$%! &=!-#)*+A&$8!/&'0!'0,'!
2.Y9&2.).$'!/#9+%!-,96.!,$!_9$2.,6#$,Z+.!0,2%60&*`!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!;M!#=!UO 

=#2!'0.!=,-&+&'A:!N$!_9$2.,6#$,Z+.!0,2%60&*`!-,$!&$-+9%.!
,!=&$,$-&,+!0,2%60&*:!R0.!/,&H.2!/&++!#$+A!Z.!82,$'.%!&=!&'!
&6!%.'.2)&$.%!'0,'!'0.!0.,+'0!,$%!6,=.'A!#=!'0.!%&,+A6&6!
=,-&+&'AL6!*,'&.$'6!,2.!$#'!,%H.26.+A!,==.-'.%!ZA!'0.!
/,&H.2:!<$!6#).!-,6.63!'0.!/,&H.2!),A!Z.!'&).Q+&)&'.%:!!

afN! Life Safety Code (LSC): >0,'!,2.!
'0.!Y9,+&=&-,'&#$6!2.Y9&2.%!=#2!,!5&=.!
4,=.'A!"#%.!692H.A#2[!!

R#!Y9,+&=A!,6!,!54"!692H.A#23!'0.!4','.!#2!1.%.2,+!
.)*+#A..!)96'!',c.!,!F2&$-&*+.6!#=!@#-9).$','&#$!
-#926.m!#Z6.2H.!,!54"!692H.Am!,$%!.&'0.2!',c.!,$!#$+&$.!
54"!-#926.!#2!,''.$%!'0.!i,6&-!54"!'2,&$&$8!-#926.!JO:U!
%,A6K:!

 Condition: Patients’ Rights  
OUC! Informed of rights: @#.6!,++#/&$8!

=,-&+&'&.6!E!'2.,').$'6!'#!&$=#2)!'0.!
*,'&.$'!#=!'0.&2!2&80'6!)..'!'0.!
2.89+,'#2A!2.Y9&2.).$'!'#!&$=#2)!
*,'&.$'6!_/0.$!'0.A!Z.8&$!'0.&2!
'2.,').$'[`!!

d.6:!R0.!2.89+,'&#$!%#.6!$#'!%.=&$.!'0.!'&).!*.2&#%!=#2!
_/0.$!'0.A!Z.8&$!'0.&2!'2.,').$':`!"T4!0,6!'0.!
,9'0#2&'A!'#!%.=&$.!'0&6!&$!<$'.2*2.'&H.!W9&%,$-.:!

OU;! Respect/dignity: >0#6.!
2.6*#$6&Z&+&'A!&6!&'!'#!-0,$8.!'0.!
9$%.28,2).$'6!#=!,$!&$-#$'&$.$'!
*,'&.$'!/0&+.!'0.A!,2.!,'!'0.!%&,+A6&6!
=,-&+&'A!&=!'0.!*,'&.$'!&6!,!2.6&%.$'!#=!
,!$926&$8!0#).[!<6!'0&6!,$!&$=.-'&#$!
-#$'2#+!&669.[!!

R0.!%&,+A6&6!9$&'!6',==!60#9+%!/#2c!/&'0!'0.!$926&$8!
0#).!'#!%.H.+#*!,!*+,$!#=!-,2.!=#2!,$A!*,'&.$'!/&'0!'0&6!
&669.!'#!Z#'0!,%%2.66!'0.!&$-#$'&$.$-.!,$%!'#!+.66.$!
'0.!*2.H,+.$-.!#=!'0&6!*2#Z+.):!N++#/&$8!,!*,'&.$'!'#!
2.),&$!&$!/.'!#2!6#&+.%!9$%.28,2).$'6!%#.6!$#'!
%.)#$6'2,'.!'2.,'&$8!'0.!*,'&.$'!/&'0!2.6*.-'!,$%!%&8$&'A!
,$%!&6!$#'!,--.*',Z+.:!1,&+92.!'#!0,$%+.!'0.!&$-#$'&$.$'!
/,6'.!-#22.-'+A!-#9+%!2.69+'!&$!,$!&$=.-'&#$!-#$'2#+!&669.:!

OU;! Physical restraints: P#/!60#9+%!
'0.!96.!#=!*0A6&-,+!2.6'2,&$'6!&$!'0.!
%&,+A6&6!9$&'!Z.!)#$&'#2.%[!!

gOU;!,%%2.66.6!'0.!96.!#=!2.6'2,&$'6:!7.6'2,&$'6!60#9+%!
Z.!2,2.+A!96.%:!<=!96.%3!'0.2.!)96'!Z.!,!6*.-&=&-!
*0A6&-&,$L6!#2%.2!=#2!'0.)3!,$%!'0.!*+,$!#=!-,2.!)96'!
,%%2.66!'0.!96.!#=!2.6'2,&$'6!&=!'0.A!,2.!96.%!=#2!)#2.!
'0,$!,!6&$8+.!#--,6&#$:!!

OUO!
OUE!

Privacy: @#.6!'0.!*,'&.$'L6!2&80'!'#!
*2&H,-A!*2#0&Z&'!-#$%9-'&$8!-0,&2Q
6&%.!-,2.!*+,$$&$8!/&'0!'0.!*,'&.$'!&=!
#'0.2!*,'&.$'6!-,$!0.,2!/0,'!&6!
Z.&$8!6,&%[!<6!&'!,--.*',Z+.!'#!%#!
-0,&2Q6&%.!2.H&./!#=!'0.!*,'&.$'L6!
*+,$!#=!-,2.[!

R0.!<@R!60#9+%!,6c!'0.!*,'&.$'!&=!0.f60.!/&60.6!'#!0,H.!
'0.!*+,$!#=!-,2.!-#$=.2.$-.!&$ !,!*2&H,'.!*+,-.!#2!&$!'0.!
'2.,').$'!,2.,:!!
!
"0,&2Q6&%.!2.H&./!#=!'0.!*,'&.$'L6!*+,$!#=!-,2.!&6!
,--.*',Z+.!,$%!/#9+%!$#'!H& #+,'.!P<FNN!&=!'0.!*,'&.$'!
,82..6!,$%!69==&-&.$'!*2&H,-A!-,$!Z.!*2#H&%.%:!^'0.2!
,+'.2$,'&H.6!&$-+9%.!'0.!*,'&.$'!*,2'&-&*,'&$8!&$!'0.!-,2.!
-#$=.2.$-.!&$!*.26#$!#2!ZA!'.+.*0#$.:!F,'&.$'6!,+6#!
0,H.!'0.!2&80'!'#!%.-+&$.!'#!*,2'&-&*,'.!&$!'0.&2!*+,$!#=!
-,2.:!

OUO! Privacy: T,A!=,-&+&'&.6!*#6'!*,'&.$'!
*&-'92.6!&$!'0.!/,&'&$8!2##)!/&'0!'0.!
*,'&.$'L6!*.2)&66&#$[!>#9+%!'0&6!
H&#+,'.!*,'&.$'!*2&H,-A[!!

<=!'0.!*,'&.$'!8&H.6!*.2)&66&#$!=#2!'0.!96.!,$%!%&6*+,A!#=!
'0.&2!*0#'#82,*03!69-0!96.!&6!$#'!,$!&$H,6&#$!#=!'0.!
*,'&.$'L6!*2&H,-A:!!

OUU! Privacy & involuntary discharge: 
j$%.2!P<FNN!29+.63!&6!,!=,-&+&'A!
*.2)&''.%!'#!-#$',-'!,$#'0.2!
%&,+A6&6!=,-&+&'A!/&'0#9'!'0.!*,'&.$'L6!
*.2)&66&#$!/0.$!,''.)*'&$8!'#!
*+,-.!'0.!*,'&.$'!,6!2.Y9&2.%!&$!'0.!
*2#'#-#+!=#2!&$H#+9$',2A!%&6-0,28.[!

N+'0#980!&'!/#9+%!Z.!*2.=.2,Z+.!'#!0,H.!'0.!*,'&.$'L6!
*.2)&66&#$3!,!6&8$.%!2.+.,6.!&6!$#'!2.Y9&2.%!ZA!P<FNN!
'#!60,2.!*2#'.-'.%!0.,+'0!&$=#2),'&#$!=#2!-#$'&$9&'A!#=!
-,2.3!69-0!,6!Z9'!$#'!+&)&'.%!'#3!*2#H&%&$8!.).28.$-A!
-,2.:!Gb,)*+.6!#=!_.).28.$-A!-,2.`!&$-+9%.!-#$',-'&$8!
#'0.2!%&,+A6&6!=,-&+&'&.6!,6!,!*,2'!#=!'0.!*2#'#-#+!=#2!
&$H#+9$',2A!%&6-0,28.!,$%!,6c&$8!*#+&-.!'#!0.+*!+#-,'.!,!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!;O!#=!UO 

*,'&.$'!6#!'0,'!0.f60.!-,$!2.-.&H.!%&,+A6&6:!!
OUU! Privacy & records: >0,'!2&80'6!%#!

*,'&.$'6!0,H.!&$!2.8,2%!'#!'0.&2!
).%&-,+!2.-#2%6[!

F,'&.$'6!0,H.!'0.!2&80'!'#!2.,%!'0.&2!#/$!).%&-,+!2.-#2%m!
'#!0,H.!-#22.-'&#$6!),%.!'#!'0.&2!2.-#2%m!,$%!'#!#Z',&$!,!
-#*A!#=!'0.&2!2.-#2%!J=#2!/0&-0!,!$#)&$,+!=..!),A!Z.!
-0,28.%K:!

OUE!
UUE!

Participate in care plan: T96'!'0.!
*,'&.$'!*,2'&-&*,'.!&$!-,2.!*+,$!
)..'&$86[!

a#:!F,'&.$'6!60#9+%!Z.!.$-#92,8.%!'#!*,2'&-&*,'.:!R0.!
*,'&.$'!#2!0&6f0.2!%.6&8$..!&6!&$-+9%.%!,6!,$!&$'.82,+!
*,2'!#=!'0.!<@R!,$%!&6!.b*.-'.%!'#!Z.!&$-+9%.%!&$!
%&6-966&#$6!,$%!%.-&6&#$6!2.8,2%&$8!0.2f0&6!*+,$!#=!
-,2.:!<=!'0.!*,'&.$'!-0##6.6!$#'!'#!6&8$!0&6f0.2!*+,$!#=!
-,2.3!'0&6!-0#&-.!)96'!Z.!%#-9).$'.%!,+#$8!/&'0!'0.!
2.,6#$!=#2!$#'!6&8$&$8:!!

OUV! Advance directives: >0,'!,2.!'0.!
2.Y9&2.).$'6!=#2!_@#!a#'!
7.696-&','.!J@a7K`!*#+&-&.6!=#2!
G47@!=,-&+&'&.6[!

R0.!"="6!,%%2.66!,%H,$-.!%&2.-'&H.63!2,'0.2!'0,$!_@#!
a#'!7.696-&','.`!*#+&-&.63!,$%!%#!$#'!2.Y9&2.!,!*,'&.$'!'#!
0,H.!,$!,%H,$-.!%&2.-'&H.:!R0.!"="!%#.6!2.Y9&2.!.,-0!
%&,+A6&6!=,-&+&'A!'#!.%9-,'.!&'6!*,'&.$'6!,Z#9'!'0.&2!2&80'!'#!
.b.-9'.!,$!,%H,$-.!%&2.-'&H .3!/0&-0!-#9+%!&$-+9%.!'0.!
*,'&.$'L6!/&60!'#!$#'!Z.!2.696-&','.%:!<=!'0&6!&6!'0.!
*,'&.$'L6!-0#&-.3!'0.2.!&6!,$!.b*.-','&#$!=#2!,!
*0A6&-&,$L6!#2%.2!=#2!_@a7:`!R0.!%&,+A6&6!=,-&+&'A!&6!
2.Y9&2.%!'#!.%9-,'.!'0.!*,'&.$'!2.8,2%&$8!/0.'0.2!'0.!
=,-&+&'A!/&++!0#$#2!'0.!*,'&.$'L6!,%H,$-.!%&2.-'&H.:!

OUI! Informed of policies: P#/!%#.6!,!
=,-&+&'A!),&$',&$!*,'&.$'!
-#$=&%.$'&,+&'A!=#2!,$A!Pign!*,'&.$'!
&=!'0.!=,-&+&'A!&6!2.Y9&2.%!'#!.%9-,'.!
*,'&.$'6!#$!'0.!*#+&-&.6!=#2!&6#+,'&#$!
#=!*,'&.$'6:!!

R0.!2.89+,'&#$6!2.Y9&2.!'0,'!,++!*,'&.$'6!Z.!&$=#2).%!#=!
=,-&+&'A!*#+&-&.6!2.8,2%&$8!*,'&.$'!-,2.3!&$-+9%&$8!'0#6.!
2.+,'.%!'#!'0.!&6#+,'&#$!#=!*,'&.$'6:!R0.6.!*#+&-&.6!/#9+%!
$#'!%&2.-'!6',==!'#!*2#H&%.!*,'&.$'!6*.-&=&-!&$=#2),'&#$3!
Z9'!/#9+%!6*.-&=A!/0.'0.2!#2!$#'!'0.!=,-&+&'A!0,6!,$!
&6#+,'&#$!2##)!#2!,2.,!#2!/0.2.!*,'&.$'6!/0#!,2.!Pign!
/#9+%!Z.!'2,$6=.22.%!=#2!-,2.:!R0.!=,-&+&'A!/#9+%!$#'!Z.!
%&6-+#6&$8!'0.!6','96!#=!,$A!6*.-&=&-!*,'&.$'3!Z9'!6&)*+A!
.b*+,&$&$8!/0,'!*2#H&6&#$6!,2.!,H,&+,Z+.!=#2!&6#+,'&#$!#=!
*,'&.$'6!/0#!,2.!Pign:!!

OE;! Informed of charges: P#/!60#9+%!
*,'&.$'6!Z.!&$=#2).%!#=!-0,28.6!=#2!
6.2H&-.6!'0,'!,2.!$#'!-#H.2.%!ZA!
T.%&-,2.[!

<=!,!=,-&+&'A!*+,$6!'#!Z&++!,!*,'&.$'!=#2!&'.)6!,$%f#2!
6.2H&-.6!'0,'!,2.!$#'!-#H.2.%!ZA!T.%&-,2.!#2!=#2!
6.2H&-.6!'0,'!),A!$#'!Z.!-#$6&%.2.%!_2.,6#$,Z+.!,$%!
$.-.66,2A`!&$!,!*,2'&-9+,2!6&'9,'&#$!J.:8:3!)#2.!'0,$!M!
P@!'2.,').$'6!,!/..cK!'0.!*,'&.$'!60#9+%!Z.!&$=#2).%!
,$%!,6c.%!'#!6&8$!,$!N%H,$-.!i.$.=&-&,2A!a#'&-.!
JNiaK:!R0&6!=#2)!6.2H.6!'#!%#-9).$'!'0,'!'0.!*,'&.$'!
/,6!&$=#2).%!#=!'0.!-0,28.!,$%!'0.!*,'&.$'L6!,82..).$'!
'#!,--.*'!'0.!-0,28.!=#2!'0,'!&'.)!#2!6.2H&-.:!

OVD! Posting of rights: ",$!,!+,28.!
%&,+A6&6!#28,$&e,'&#$!96.!'0.!+&6'!#=!
*,'&.$'!2&80'6!&$!'0.!<W!=#2!,++!'0.&2!
-+&$&-6!#2!%#.6!.,-0!=,-&+&'A!$..%!'#!
',&+#2!'0.&2!+&6'!#=!*,'&.$'!2&80'6!'#!
&$-+9%.!,$A!,%%&'&#$,+!2&80'6!
6*.-&=&.%!ZA!'0.&2!,**+&-,Z+.!
a.'/#2c[!!

G,-0!=,-&+&'A!)96'!*2#H&%.!'0.&2!*,'&.$'6!/&'0!&$=#2),'&#$!
#$!,++!,**+&-,Z+.!2&80'6:!<=!'0.!a.'/#2c!#2!4','.!+&-.$6&$8!
2.Y9&2.).$'6!&$-+9%.!,%%&'&#$,+!2&80'63!'0.!=,-&+&'A!/#9+%!
$..%!'#!*#6'!'0#6.!,6!/.++!,6!'0.!*,'&.$'!2&80'6!+&6'.%!&$!
'0.6.!2.89+,'&#$6:!

  Conditions: Patient Assessment 
& Plan of Care  

UDC! Interdisciplinary Team (IDT): ",$! R0.!2.89+,'&#$!.b*.-'6!_,! *0A6&-&,$!'2.,'&$8!'0.!*,'&.$'`!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!;U!#=!UO 

'0.!).%&-,+!%&2.-'#2!69Z6'&'9'.!=#2!
'0.!_'2.,'&$8!*0A6&-&,$`!&$!'0.!<@R[!

'#!Z.!,!).)Z.2!#=!'0.!<@R:!<=!'0.!).%&-,+!%&2.-'#2!&6!$#'!
#$.!#=!'0.!*0A6&-&,$L6!'2.,'&$8!'0.!*,'&.$'3!0.f60.!/#9+%!
$#'!Z.!,$!,**2#*2&,'.!2#9'&$.!69Z6'&'9'.!#$!'0.!<@R:!

UDC! Interdisciplinary Team (IDT): ",$!
'0.!6#-&,+!/#2c.2!,$%!7@!#$!'0.!
<@R!Z.!-#$'2,-'!.)*+#A..6[!!

d.6:!N$A!*#6&'&#$!&$!'0.!=,-&+&'A!),A!Z.!=&++.%!ZA!,!
-#$'2,-'.%!.)*+#A..3!.b-.*'!=#2!'0.!$926.!),$,8.2:!!

UDC! Interdisciplinary Team (IDT): 
>0,'!&6!'0.!%&==.2.$-.!Z.'/..$!,!
_)9+'&%&6-&*+&$,2A`!,66.66).$'!,$%!
,$!_&$'.2%&6-&*+&$,2A`!,66.66).$'[!

_T9+'&%&6-&*+&$,2A`!'.,)!).)Z.26!/#2c!6.Y9.$'&,++A!,$%!
96.!'0.!).%&-,+!2.-#2%!,6!'0.!-0&.=!).,$6!#=!
-#))9$&-,'&#$:!_<$'.2%&6-&*+&$,2A`!'.,)!).)Z.26!/#2c!
-#++,Z#2,'&H.+A!/&'0!2.89+,2!)..'&$86!'#!%&6-966!*,'&.$'!
6','96!,$%!'0.!.H#+H&$8!*+,$!#=!-,2.:!<$'.2%&6-&*+&$,2A!
'.,)6!J<@R6K!/#2c!'#8.'0.2!'#/,2%!-#))#$!8#,+6m!*##+!
'0.&2!.b*.2'&6.m!,$%!96.!#$.!,$#'0.2!,6!,!=#29)!=#2!
*2#Z+.)!6#+H&$8:!

UDC! Interdisciplinary Team (IDT): T96'!
'0.!,66.66).$'63!.:8:!$9'2&'&#$,+3!
*6A-0#6#-&,+3!).%&-,+!0&6'#2A3!Z.!&$!
#$.!%#-9).$'!#2!-,$!'0.A!Z.!&$!
6.*,2,'.!=#2)6[!

R0.!,66.66).$'6!),A!Z.!.&'0.2!&$!#$.!%#-9).$'!#2!&$!
6.*,2,'.!%#-9).$'6:!R0.!c.A!&6!'0,'!'0.!,66.66).$'6!
,2.!-#$829.$'3!,$%!'0,'!'0.!,66.66).$'6!'#8.'0.2!.Y9,+!
#$.!,66.66).$'!#=!'0.!*,'&.$':!R0.!2.89+,'&#$6!%#!$#'!
6*.-&=A!'0.!=#2),'!=#2!'0.!,66.66).$'6:!!

UDC!
UOC!

Interdisciplinary Team (IDT): P#/!
#='.$!,2.!6#-&,+!/#2c.26!,$%!
%&.'&'&,$6!2.Y9&2.%!'#!6..!*,'&.$'6!
,$%!%#-9).$'!*2#82.66!$#'.6[!

R0.2.!&6!$#!6*.-&=&.%!=2.Y9.$-A!#=!*,'&.$'!-#$',-'6!=#2!
'0.!6#-&,+!/#2c.2!#2!%&.'&'&,$!#2!=#2!*2#82.66!$#'.6!'#!Z.!
/2&''.$:!R0.!=2.Y9.$-A!#=!-#$',-'6!,$%!$#'.6!/#9+%!
%.*.$%!#$!'0.!,66.66).$'!#=!'0.!*,'&.$'L6!$..%6!,$%!
'0.!#$Q8#&$8!&)*+.).$','&#$!#=!'0.!*,'&.$'L6!*+,$!#=!
-,2.:!G,-0!).)Z.2!#=!'0.!<@R!/#9+%!Z.!2.6*#$6&Z+.!=#2!
*2#H&%&$8!,$%!%#-9).$'&$8!-,2.!$..%.%!=#2!.,-0!*,'&.$'!
,--#2%&$8!'#!'0,'!*,'&.$'L6!*+,$!#=!-,2.:!!

UDC!
UCE!

Interdisciplinary Team (IDT): 
>0,'!&6!'0.!%.=&$&'&#$!#=!
_-#)*2.0.$6&H.!&$&'&,+!
&$'.2%&6-&*+&$,2A`!,66.66).$'6[!

_"#)*2.0.$6&H.!&$&'&,+!&$'.2%&6-&*+&$,2A!,66.66).$'6`!
,2.!%.6-2&Z.%!&$!%.',&+!,'!'0.!"#$%&'&#$!#=!F,'&.$'!
,66.66).$'6:!R0.!<@R!J&$-+9%&$8!'0.!*,'&.$'f*,'&.$'!
%.6&8$..!&=!'0.!*,'&.$'!-0##6.6K!&6!2.6*#$6&Z+.!=#2!
*2#H&%&$8!.,-0!*,'&.$'!/&'0!,$!&$%&H&%9,+&e.%!,$%!
-#)*2.0.$6&H.!,66.66).$'!#=!0&6!#2!0.2!$..%63!
,%%2.66&$8!,'!+.,6'!'0.!=#92'..$!,6*.-'6!#=!-,2.!+&6'.%!
9$%.2!'0&6!"=":!R0&6!,66.66).$'!&6!96.%!'#!%.H.+#*!'0.!
*,'&.$'L6!*+,$!#=!-,2.:!G,-0!*,'&.$'!)96'!0,H.!,!
-#)*2.0.$6&H.!&$&'&,+!,66.66).$'!-#)*+.'.%!/&'0&$!'0.!
+,''.2!#=!MD!-,+.$%,2!%,A6!#2!CM!0.)#%&,+A6&6!6.66&#$6!
Z.8&$$&$8!/&'0!'0.!=&26'!%&,+A6&6!'2.,').$':!!

UD;! Current health status: ",$!,!
0&6'#2A!,$%!*0A6&-,+!JP?FK!Z.!
'2,$6=.22.%!=2#)!,!*2.H&#96!G47@!
=,-&+&'A!/&'0!'0.!*,'&.$'!Z.!96.%!
&$6'.,%!#=!'0.!*0A6&-&,$fNF7afFN!
-#$%9-'&$8!,$#'0.2!#$.!=#2!'0,'!
*,'&.$'[!

<=!'0.!'2,$6=.22.%!P?F!&6!-#)*+.'.!,$%!-922.$'3!&'!),A!Z.!
96.%!,6!*,2'!#=!'0.!$.b'!,66.66).$'!=#2!'0,'!*,'&.$':!<=!
'0.!*,'&.$'!,66.66).$'!,$%!*+ ,$!#=!-,2.!,2.!2.-.&H.%!
/&'0!'0.!*,'&.$'3!'0.!<@R!,' !'0.!$./!=,-&+&'A!),A!96.!
'0#6.!%#-9).$'6!=#2!'0.!=&26'!'02..!)#$'06!#=!-,2.!
Z.=#2.!-#$%9-'&$8!,!2.,66.66).$'!,$%!9*%,'&$8!'0.!
*+,$!#=!-,2.:!R0.!'2,$6=.22.%!P?F!-#9+%!*#66&Z+A!Z.!
96.%!,6!*,2'!#=!'0,'!2.,66.66).$':!<=!'0.!FNfF^"!&6!$#'!
2.-.&H.%!/&'0!'0.!'2,$6=.22.%!*,'&.$'3!'0.!$./!=,-&+&'A!<@R!
/#9+%!$..%!'#!%.H.+#*!'0.6.!/&'0&$!MD!%,A6!#2!CM!
'2.,').$'6!#=!'0.!*,'&.$'L6!,%) &66&#$!'#!'0.&2!=,-&+&'A:!!

UD;! Current health status: N2.!G47@!
=,-&+&'&.6!2.Y9&2.%!'#!0,H.!'0.!
-,*,-&'A!'#!'.6'!Z+##%!8+9-#6.[!

F2#H&6&#$!)96'!Z.!&$!*+,-.!'#!.$692.!6,=.!-,2.!#=!
%&,Z.'&-!*,'&.$'6!/0#!),A!.b*.2&.$-.!0A*#8+A-.)&-!
.*&6#%.6!%92&$8!'2.,').$':!R0&6!-#9+%!&$-+9%.!0,H&$8!
Z+##%!8+9-#6.!)#$&'#2&$8!,H,&+,Z+.!=#2!96.!&$!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!;E!#=!UO  

.).28.$-&.6:!!
UD;! Current health status: ",$!

=,-&+&'&.6!96.!,!-#*A!#=!,!0&6'#2A!,$%!
*0A6&-,+!JP?FK!=2#)!,!0#6*&',+!
,%)&66&#$[!!

N!0#6*&',+!,%)&66&#$!P?F!-,$!Z.!96.%!&=!'0.!P?F!/,6!
%#$.!&$!'0.!6,).!'&).!*.2&#%!'0.!*,'&.$'!,66.66).$'!&6!
Z.&$8!-#)*+.'.%3!,$%!&=!'0.!0#6*&',+!P?F!,%%2.66.6!,++!
,6*.-'6!#=!'0.!*,'&.$'L6!0&6'#2A3!,$%!-#Q)#2Z&%!
-#$%&'&#$63!&$-+9%&$8!'0.!.'&#+#8A!#=!'0.&2!c&%$.A!%&6.,6.:!

UD;! Current health status: T96'!'0.!
$.*02#+#8&6'!%#!'0.!P?F[!

N$A!*0A6&-&,$!),A!%#!'0.!P?F!,$%!,$!,%H,$-.%!
*2,-'&-.!7a!#2!,!FN!),A!-#$%9-'!).%&-,+!*#2'&#$6!#=!
'0.!P?F!&$!,--#2%,$-.!/&'0!4','.!+,/!,$%!=,-&+&'A!*#+&-A:!

UD;!
UOM!
UOO!
UOE!
UOV!
UOI!
VCU!
VUS!

Current health status: <6!'0.2.!,$!
.b*.-','&#$!'0,'!'0.!*0A6&-&,$!
#2%.26!/&++!Z.!=#++#/.%[!<=!$#'3!&6!'0&6!
,!%.=&-&.$'!*2,-'&-.!,--#2%&$8!'#!
'0.6.!2.89+,'&#$6[!!

d.6!&'!&6!.b*.-'.%!'0,'!*0A6& -&,$!#2%.26!/&++!Z.!=#++#/.%3!
,$%!=,&+92.!'#!=#++#/!'0.!*0A6&-&,$L6!#2%.26!/#9+%!Z.!,!
%.=&-&.$'!*2,-'&-.!9$%.2!'0.6.!2.89+,'&#$6!,6!,!=,&+92.!'#!
=#++#/!'0.!*+,$!#=!-,2.:!R0.!%.=&-&.$'!*2,-'&-.!/#9+%!Z.!
-&'.%!9$%.2!'0.!,6*.-'!#=!-,2.!/0.2.!'0.!#2%.2!/,6!$#'!
=#++#/.%:!1#2!.b,)*+.3!&=!'0.!)&66.%!#2%.2!/,6!=#2!Z+##%!
*2.6692.!),$,8.).$'3!'0&6!/#9+%!Z.!-&'.%!,'!gUOM!J=+9&%!
),$,8.).$'K:!<=!'0.!)&66.%!#2%.2!/,6!=#2!'&).!#=!
'2.,').$'3!'0&6!/#9+%!Z.!-&'.%!,'!gUOO!J,-0&.H.!
,%.Y9,'.!%&,+A6&6K:!<=!'0.!)&66.%!#2%.2!/,6!=#2!,$.)&,!
),$,8.).$'!#2!Z#$.!),$,8.).$'3!'0&6!/#9+%!Z.!-&'.%!
,'!gUOV!#2!gUOI!J,$.)&,K3!#2!gUOE!JZ#$.!
),$,8.).$'K:!!
!
<=!'0.!$926.!=,&+.%!'#!%2,/!/..c+A!FRf<a7!+.H.+!#2!
Y9,2'.2+A!R4P!+.H.+3!#2!6#).!#'0.2!*,2'!#=!'2.,').$'!'0,'!
&6!$#'!6*.-&=&-,++A!).$'&#$.%!&$!'0.!"="!=#2!FN!#2!F^"3!
'0&6!-#9+%!Z.!-&'.%!J,6!,**+&-,Z+.K!,'!gUD;!J,66.66).$'!
#=!-#Q)#2Z&%&'&.6Km!gVCU!J,++!6',==!,%0.2.!'#!,++!*#+&-&.6!
,$%!*2#-.%92.6QA#9!/#9+%!$..%!'#!&$-+9%.!'0.&2!*#+&-A!
2.Y9&2&$8!*0A6&-&,$L6!#2%.26!'#!Z.!=#++#/.%Km!#2!gVUS3!
J69==&-&.$'!6',==&$8!#=!7a6!'#!)..'!'0.!*,'&.$'!$..%6K:!!

UD;!
UO;!

Current health status: @#.6!.H.2A!
-#Q)#2Z&%!-#$%&'&#$!$..%!'#!Z.!
,66.66.%!&$!F,'&.$'!,66.66).$'!
,$%!,%%2.66.%!&$!'0.!F^"[!!

G,-0!*,'&.$'L6!-#Q)#2Z&%&'&.6!)96'!Z.!-#$6&%.2.%!&$!'0.!
%.H.+#*).$'!#=!'0.!F^":!<=!,!-#Q)#2Z&%!-#$%&'&#$!&6!
,-'&H.3!=#2!.b,)*+.3!%&,Z.'.63!'0.!<@R!60#9+%!',c.!'0,'!
-#$%&'&#$!&$'#!,--#9$'!/0.$!*+,$$&$8!'0.!-,2.!=#2!'0,'!
*,'&.$':!>0&+.!'0.!<@R!/#9+%!$#'!Z.!.b*.-'.%!'#!,669).!
_'#',+`!-,2.!#=!,++!-#Q)#2Z&%!-#$%&'&#$63!'0.!F^"!60#9+%!
Z.!%.H.+#*.%!/&'0!-#$6&%.2,'&#$!#=!'0.!&$%&H&%9,+!
*,'&.$'L6!$..%6:!^$.!/,A!#=!,%%2.66&$8!-#Q)#2Z&%!
-#$%&'&#$6!/#9+%!Z.!'#!2.=.2!'0.!*,'&.$'!'#!'0.&2!F"F!#2!,!
6*.-&,+&6':!R0.!=,-&+&'A!2.-#2%!=#2!'0,'!*,'&.$'!60#9+%!
&$-+9%.!'0.!2.69+'!#=!'0,'!2.=.22,+:!!

UDM! Dialysis Prescription: ",$!,$!7a!
&$-2.,6.f%.-2.,6.!'0.!*,'&.$'L6!
Z+##%!=+#/!2,'.!Ji17K!/&'0#9'!,!
*0A6&-&,$!#2%.2[!

R0.!i17!&6!*,2'!#=!'0.!#2%.2!=#2!'2.,').$'m!'0.2.!-#9+%!
Z.!,!_6+&%&$8!6-,+.`!89&%.!#2!*2#'#-#+!=#2!,%]96'&$8!'0.!
i17:!<=!$#'3!'0.2.!/#9+%!$..%!'#!Z.!,$!#2%.2!=#2!'0.!
-0,$8.:!<=!'0.!6',==!,2.!$#'!,Z+.!'#!,-0&.H.!'0.!#2%.2.%!
i173!'0.!2.-#2%!60#9+%!,%%2.66!'0&6!&669.3!&$-+9%&$8!'0.!
%,'.!,$%!'&).!'0,'!'0&6!*2#Z+.)!/,6!-#))9$&-,'.%!'#!
'0.!*0A6&-&,$:!

UDM! Dialysis Prescription: @#.6!
-0,$8&$8!'0.!'.)*.2,'92.!#=!'0.!
%&,+A6,'.!,==.-'!'0.!Z+##%!*2.6692.!
,$%!-#)=#2'!#=!'0.!*,'&.$'[!<6!'0.2.!
,!+&)&'!'#!'0.!,++#/,Z+.!-0,$8.[!

N!6+&80'+A!-##+.%!%&,+A6,'.!),A!*2.H.$'!0A*#'.$6&#$!
%92&$8!'2.,').$':!"##+.%!%&,+A6,'.!),A!2.69+'!&$!*,'&.$'!
%&6-#)=#2':!R0.!'.)*.2,'92.!#=!'0.!%&,+A6,'.!)96'!Z.!
-#$'2#++.%!/&'0&$!,!$,22#/!2,$8.!JwMUQOD!%.82..6!"K(!
'##!/,2)!-,$!-,96.!0.)#+A6&6m!'##!-##+!-,$!-,96.!'0.!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!;V!#=!UO  

*,'&.$'!'#!-0&++:!"0,$8&$8!'0.!'.)*.2,'92.!#=!'0.!
%&,+A6,'.!2.Y9&2.6!,!*0A6&-&,$L6!#2%.2:!!

UDM! Dialysis Prescription: <=!'0.!
%#6,8.!#=!0.*,2&$!,%)&$&6'.2.%!
%#.6!$#'!),'-0!'0.!*0A6&-&,$!#2%.2!
Z9'!'0.!),$9=,-'92.2!,++#/6!,!
%&==.2.$-.!#=!nfQ!;DD!9$&'6!/#9+%!
'0&6!Z.!-#$6&%.2.%!,!%.=&-&.$'!
*2,-'&-.[!

R0.!*0A6&-&,$!#2%.2.%!%#6.!60#9+%!Z.!%.+&H.2.%!/&'0#9'!
2.8,2%!'#!,$A!%&==.2.$-.6!,++#/.%!xZA!'0.!),$9=,-'92.2:`!
<=!'0.!%#6.!8&H.$!&6!%&==.2.$'!=2#)!'0,'!#2%.2.%3!'0.2.!
60#9+%!Z.!,$!.b*+,$,'&#$!=#2!'0.!%&==.2.$-.!,$%!
.H&%.$-.!#=!%&6-966&#$!/&'0!'0.!*0A6&-&,$!'#!,%]96'!'0.!
%#6.!&=!&$%&-,'.%:!<=!69-0!%#-9).$','&#$!&6!$#'!*2.6.$'3!
'0.!,%)&$&6'2,'&#$!#=!,!%#6,8.!%&==.2.$'!'0,$!'0,'!
#2%.2.%!-#9+%!Z.!-&'.%!,6!,!%.=&-&.$'!*2,-'&-.:!!

UDM! Dialysis Prescription: P#/!
6*.-&=&-!60#9+%!'0.!*0A6&-&,$!#2%.2!
Z.!=#2!%&,+A6,'.!6#+9'&#$6!=#2!F@!
*,'&.$'6[!

R0.!F@!*2.6-2&*'&#$!)&$&),++A!&$-+9%.6!'0.!$9)Z.2!#=!
.b-0,$8.6!#2!-A-+.6!'#!Z.!%#$.!.,-0!%,A3!'0.!H#+9).!#=!
=+9&%!96.%!/&'0!.,-0!.b-0,$8.3!/0.'0.2!#2!$#'!%&,+A6,'.!
&6!'#!Z.!+.='!&$!'0.!*.2&'#$.,+!-,H&'A!Z.'/..$!.b-0,$8.6!&=!
,!-A-+.2!&6!96.%3!,$%!'0.!-#$-.$'2,'&#$!#=!8+9-#6.!#2!
#'0.2!#6)#'&-!,8.$'!'#!Z.!96.%!=#2!=+9&%!2.)#H,+:!j6.!#=!
,$!,9'#),'.%3!),$9,+!#2!-#)Z&$,'&#$!#=!'0.6.!'/#!
6A6'.)6!60#9+%!,+6#!Z.!&$-+9%.%:!

UDM! Dialysis Prescription: "#9+%!,++!
*,'&.$'6!&$!'0.!=,-&+&'A!Z.!'2.,'.%!#$!
'0.!6,).!)#%.+!%&,+Ae.2[!

G,-0!*,'&.$'!)96'!Z.!,66.66.%!=#2!'0.&2!&$%&H&%9,+!-,2.!
$..%63!-,2.!*+,$$.%!,$%!%.+&H.2.%!'#!)..'!'0#6.!
&$%&H&%9,+&e.%!$..%6:!>0&+.!&'!&6!*#66&Z+.!'0,'!#$.!
%&,+Ae.2!)#%.+!-#9+%!Z.!,**2#*2&,'.!=#2!,++!*,'&.$'6!&$!,!
=,-&+&'A3!96&$8!'0.!6,).!)#%.+!#=!%&,+Ae.2!=#2!,++!#=!'0.!
=,-&+&'A!*,'&.$'6!),A!$#'!2.*2.6.$'!&$%&H&%9,+&e.%!
,66.66).$'!,$%!-,2.:!!

UDM!
UOM!

Dialysis Prescription: >0,'!&6!'0.!
6',$%,2%!0.)#%&,+A6&6!'2.,').$'!
'&).!,$%!/0A!'02..!'2.,').$'6!,!
/..c[!
!

R0.2.!&6!$#!6',$%,2%!'2.,').$'!'&).3!0#/.H.23!&$!'0.!
*,6'3!*0A6&-&,$6!'2&.%!'#!2.%9-.!'2.,').$'!'&).!'#!+.66!
'0,$!M!0#9263!,$%!=#9$%!*,'&.$'!#9'-#).6!/#26.$.%:!
T,$A!$.*02#+#8A!*2#=.66&#$,+6!Z.+&.H.!)#2.!%&,+A6&6!
'&).!&6!Z.''.23!,6!&'!)#2.! -+#6.+A!,**2#b&),'.6!_$#2),+`!
c&%$.A!=9$-'&#$:!>0.$!'0.!T.%&-,2.!G47@!*2#82,)!
Z.8,$!&$!'0.!CIVDL63!2.&)Z926.).$'!/,6!Z,6.%!#$!M!
'2.,').$'6!*.2!/..c:!"922.$'+A!,!O '0!'2.,').$'!),A!Z.!
2.&)Z926.%!&=!-+&$&-,++A!,**2#*2&,'.!,$%!#2%.2.%!ZA!'0.!
*0A6&-&,$:!!

UDM! Sample size for Blood Flow Rate 
(BFR)(!@#&$8!'0.!692H.A!'#92!,$%!
#Z6.2H,'&#$63!,2.!692H.A#26!
.b*.-'.%!'#!+##c!,'!'0.!i17!=#2!,++!
*,'&.$'6!#$!'2.,').$'!#2!]96'!,!
6,)*+.[!

R0.!692H.A#2!8.$.2,++A!Z.8&$6!ZA!+##c&$8!,'!,!6,)*+.!#=!
*,'&.$'6!#$!%&==.2.$'!60&='6!#$!.,-0!%,A!#=!'0.!692H.A:!<=!
,$!&669.!&6!&%.$'&=&.%3!)#2.!#=!'0.!-922.$'!-0,2'6!60#9+%!
Z.!2.H&./.%:!<=!,$!&669.!&6!&%.$'&=&.%3!2.-#2%6!#=!*,'&.$'6!
Z.&$8!-,2.%!=#2!ZA!%&==.2.$'!6',==!).)Z.26!60#9+%!Z.!
6.+.-'.%!'#!%.'.2)&$.!&=!'0.!&669.!&6!/&'0!#$.!*,2'&-9+,2!
6',==!).)Z.2!#2!,!/&%.6*2.,%!%.=&-&.$'!*2,-'&-.:!

UDU! Laboratory profile: >0,'!%#.6!
_2.6*#$%!*2#)*'+A`!'#!+,Z#2,'#2A!
2.69+'6!).,$[!

R0.!<@R!)96'!.H,+9,'.!+,Z#2,'#2A!2.69+'6!,6!'0.A!
Z.-#).!,H,&+,Z+.!,$%!',c.!,-'&#$3!,6!&$%&-,'.%:!!

UDE! Medication history: >0,'!
%#-9).$','&#$!&6!.b*.-'.%!=#2!
).%&-,'&#$!2.H&./[!

N!+&6'!#=!'0.!*,'&.$'L6!-922.$'!).%&-,'&#$6!/&'0!.H&%.$-.!
#=!2.H&./!=#2!*#66&Z+.!,%H.26.!.==.-'63!&$'.2,-'&#$63!
%9*+&-,'&#$6!,$%!&$%&-,'&#$!=#2!-#$'&$9.%!96.:!

UDE! Immunizations: <6!*$.9)#H,b!,$%!
Ri!6-2..$&$8!2.Y9&2.%!=#2!,++!
*,'&.$'6!#2!#$+A!$./!*,'&.$'6[!

"@"!2.-#)).$%6!'0,'!,++!%&,+ A6&6!*,'&.$'6!Z.!'.6'.%!,'!
+.,6'!#$-.!=#2!Z,6.+&$.!Ri:!R0.!.b*.-','&#$!&6!'0,'!.,-0!
*,'&.$'!J$./!,$%!-#$'&$9&$8K!/#9+%!Z.!,66.66.%!'#!
%.'.2)&$.!&=!'0.A!0,H.!2.-. &H.%!'0.&2!&))9$&e,'&#$6!,$%!
'0,'!&$%&-,'.%!&))9$&e,'&#$6!/#9+%!Z.!#==.2.%:!a#'.!'0,'!
T.%&-,2.!2.&)Z926.6!=#2!&$=+9.$e,!,$%!*$.9)#$&,!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!;S!#=!UO  

H,--&$.6:!
UCD! Masters social worker: >0#!&6!

Y9,+&=&.%!'#!.H,+9,'.!*6A-0#6#-&,+!
$..%6[!

N!_Y9,+&=&.%!6#-&,+!/#2c.2`!&6!'0.!<@R!).)Z.2!/0#!&6!
2.6*#$6&Z+.!=#2!.H,+9,'&$8!'0.!*6A-0#6#-&,+!$..%6!#=!'0.!
%&,+A6&6!*,'&.$'6!,$%!&6!Y9,+&=&.%!&$!,--#2%,$-.!/&'0!'0.!
2.Y9&2.).$'6!,'!gEIC:!

UCC!
COV!

Dialysis access: >0.$!&6!'0.!
*,'&.$'L6!-,'0.'.2!6&'.!'#!Z.!
,66.66.%3!Z.=#2.!#2!,='.2!%&,+A6&6!
'2.,').$'[!!

1,-&+&'A!*#+&-A!60#9+%!%.=&$.!/0.$!'0.!*,'&.$'L6!-,'0.'.2!
6&'.!&6!,66.66.%:!i.=#2.!%&,+A6&63!'0.!*,'.$-A!#=!'0.!
-,'0.'.2!)96'!Z.!,66.66.%:!<$6*.-'&#$!#=!'0.!&$6.2'&#$!
6&'.!-#9+%!2.Y9&2.!,!%2.66&$8!'#!Z.!2.)#H.%3!,$%!),A!Z.!
%#$.!*2.3!%92&$8!#2!,='.2!'2.,').$'3!%.*.$%.$'!#$!=,-&+&'A!
*#+&-A:!!

UCM! Transplant referral: >0,'!-2&'.2&,!
=2#)!,!'2,$6*+,$'!-.$'.2!,2.!'#!Z.!
96.%!'#!6-2..$!*,'&.$'6!,6!*#'.$'&,+!
'2,$6*+,$'!-,$%&%,'.6[!

R2,$6*+,$'!-.$'.26!,2.!2.Y9&2.%3!9$%.2!'0.!'2,$6*+,$'!
2.89+,'&#$6!'#!%.H.+#*!_6.+.-'&#$!-2&'.2&,`!,$%!'#!60,2.!
'0.6.!-2&'.2&,!#$!2.Y9.6'!/&'0!*#'.$'&,+!-,$%&%,'.6!,$%!
%&,+A6&6!=,-&+&'&.6:!4.+.-'&#$!-2&'.2&,!+&6'!%&,8$#6.6!#2!
-#$%&'&#$6!'0,'!/#9+%!.b-+9%.!,!*,'&.$'!=2#)!
-#$6&%.2,'&#$!=#2!'2,$6*+,$','&#$!,$%!60#9+%!Z.!96.%!ZA!
%&,+A6&6!=,-&+&'&.6!'#!6-2..$!*,'&.$'6!,6!*#'.$'&,+!
-,$%&%,'.6!=#2!'2,$6*+,$','&#$:!

UCO! Family/support system: >0,'!
29+.6!,**+A!'#!6',==!',+c&$8!/&'0!
=,)&+A!).)Z.26!#2!6&8$&=&-,$'!#'0.26!
,Z#9'!,!*,'&.$'[!

>0&+.!'0.!<@R!),A!$#'!%&6-966!,!*,'&.$'6!*2#'.-'.%!
0.,+'0!&$=#2),'&#$!JFP<K!/&'0!=,)&+A!).)Z.26!#2!
6&8$&=&-,$'!#'0.26!/&'0#9'!'0.!*,'&.$'L6!*.2)&66&#$3!&'!&6!
$#'!,!H&#+,'&#$!#=!P<FNN!=#2!6',==!'#!,6c!=,)&+A!).)Z.26!
#2!6&8$&=&-,$'!#'0.26!=#2!&$=#2),'&#$!'0,'!/#9+%!0.+*!'0.!
<@R!*2#H&%.!-,2.!=#2!'0.!*,'&.$':!P<FNN!%#.6!$#'!*2#0&Z&'!
,!6',==!).)Z.2!=2#)!.%9-,'&$8!,!=,)&+A!).)Z.2!#2!#'0.2!
69**#2'!*.26#$!,Z#9'!0#/!'#!0.+*!'0.!*,'&.$'!/&'0!%&.'3!
).%&-,'&#$63!,$%!-#*&$8!/&'0!c&%$.A!%&6.,6.:!

UCU! Vocational/physical activity: P#/!
%#!*,'&.$'6!/0#!2.-.&H.!%&,+A6&6!
-#$'&$9.!'#!/#2c!/0&+.!c..*&$8!'0.&2!
%&,+A6&6!,**#&$').$'6[!!

1,-&+&'&.6!,2.!.b*.-'.%!'#!/#2c !/&'0!*,'&.$'6!'#!*2#H&%.!
6-0.%9+.6!'0,'!Z.6'!-##2%&$,' .!/&'0!'0.!*,'&.$'L6!/#2c!
6-0.%9+.:!4#).!=,-&+&'&.6!%#!#==.2!60&='6!'0,'!6',2'!,='.2!U!
*:):!

UCE! Frequency: @&6-966!'0.!
.b*.-','&#$!=#2!_-#)*+&,$-.!/&'0&$!,!
A.,2`!=#2!'0.!*,'&.$'!,66.66).$'!
,$%!*+,$!#=!-,2.!2.Y9&2.).$'6:!
40#9+%!,++!.b&6'&$8!*,'&.$'6!0,H.!,!
-#)*2.0.$6&H.!,66.66).$'!,$%!
*+,$!#=!-,2.!&$!'0.&2!).%&-,+!2.-#2%!
#$!^-'#Z.2!CO3!;DDS[!^2!%#.6!'0&6!
).,$!=,-&+&'&.6!,2.!$#'!2.Y9&2.%!'#!
-#)*+A!/&'0!'0&6!*,2'!#=!'0.!
2.89+,'&#$6!=#2!'0.!=&26'!A.,2[!!

GH.2A!=,-&+&'A!&6!Z.&$8!,++#/.%!9*!'#!,!A.,2!=2#)!^-'#Z.2!
CO3!;DDS!'#!=9++A!-#)*+A!/&'0!'0.!'/#!"#$%&'&#$63!F,'&.$'!
,66.66).$'!,$%!F,'&.$'!*+,$!#=!-,2.:!R#!,H#&%!-&','&#$6!
&$!'0&6!,2.,3!=,-&+&'&.6!,2.!.b*.-'.%!'#!0,H.!%.H.+#*.%!
,$%!#*.2,'&#$,+&e.%!,!*+,$!'#!-#$H.2'!,++!*,'&.$'6!'#!,!
6A6'.)!=#2!-,2.!*+,$$&$8!'0,'!)..'6!'0.!$./!
2.Y9&2.).$'6!ZA!^-'#Z.2!CO3!;DDI3!/&'0!6#).!*,'&.$'6!
-#$H.2'.%!.,-0!)#$'0:! j$6',Z+.!*,'&.$'6!2.Y9&2.!
)#$'0+A!,66.66).$'6:!F,'&.$'6!$./!'#!%&,+A6&6!J#2!
2.'92$&$8!=2#)!'2,$6*+,$','&#$3!#2!-0,$8&$8!)#%,+&'&.6K!
)96'!0,H.!,$!,66.66).$'!/&'0&$!MD!%,A6fCM!'2.,').$'6!
#=!,%)&66&#$3!,$%!,!F^"!&)).%&,'.+A!&)*+.).$'.%:!
7.-#2%6!#=!*,'&.$'6!/0#!,2.!$#'!A.'!&$-+9%.%!&$!'0.!
_$./`!6A6'.)!)96'!0,H.!.H &%.$-.!'0,'!'0.!<@R!&6!
)#$&'#2&$8!'0.&2!#9'-#).6!,$%!9*%,'&$8!'0.&2!-,2.!*+,$6!
'#!,%%2.66!&%.$'&=&.%!$..%6:!!

UCE! Frequency: @#!'2,$6=.2!,$%!
'2,$6&.$'!*,'&.$'6!$..%!,$!&$&'&,+!
-#)*2.0.$6&H.!&$'.2%&6-&*+&$,2A!
,66.66).$'!&$!MD!%,A6!#2!CM!
'2.,').$'6[!

7.Y9&2.).$'6!=#2!'2,$6=.22.%!*,'&.$'6!%.*.$%!#$!
/0.'0.2!#2!$#'!,!FNfF^"!&6!2.-.&H.%!=2#)!'0.!*2.H&#96!
'2.,'&$8!=,-&+&'A:!<=!,!-922.$'!-#)*2.0.$6&H.!*,'&.$'!
,66.66).$'!JFNK!,$%!*+,$!#=!-,2.!JF^"K!&6!2.-.&H.%!ZA!
'0.!$./!=,-&+&'A!=#2!,!'2,$6=.22&$8!#2!'2,$6&.$'!%&,+A6&6!
*,'&.$'3!'0.!2.-.&H&$8!=,-&+&'AL6!<@R!),A!96.!'0.!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!;I!#=!UO  

'2,$6=.22.%!FNfF^"!&$&'&,++A:!R0.!<@R!/#9+%!$..%!'#!
-#$%9-'!,!2.,66.66).$'!/&'0&$!'02..!)#$'06!#=!'0.!
*,'&.$'L6!,%)&66&#$!'#!'0.!$./!=,-&+&'A!,$%!&)*+.).$'!
'0.&2!2.H&6.%!F^"!/&'0&$!CU!%,A6!#=!-#)*+.'&#$!#=!'0,'!
2.,66.66).$':!<=!$#!FNfF^"!&6!2.-.&H.%!/&'0!'0.!
'2,$6=.22&$8!#2!'2,$6&.$'!*,'&.$'3!'0.!<@R!#=!'0.!2.-.&H&$8!
=,-&+&'A!&6!2.Y9&2.%!'#!-#)*+.'.!'0.&2!-#)*2.0.$6&H.!
&$'.2%&6-&*+&$,2A!,66.66).$'!/&'0&$!MD!%,A6!,$%!
&)).%&,'.+A!&)*+.).$'!'0.!*+,$!#=!-,2.:!

UCE! Frequency: >0.$!,$!.b&6'&$8!
*,'&.$'!-0,$8.6!)#%,+&'&.63!/0,'!&6!
'0.!,66.66).$'f*+,$!#=!-,2.!
2.Y9&2.).$'[!

>0.$.H.2!,$!.b&6'&$8!*,'&.$'!*.2),$.$'+A!-0,$8.6!
)#%,+&'&.63!'0.!*,'&.$'!&6!'2.,'.%!,6!,!_$./`!*,'&.$'!,$%!
)96'!0,H.!,!-#)*2.0.$6&H.!2.,66.66).$'!,$%!*+,$!#=!
-,2.!-#)*+.'.%!/&'0&$!MD!%,A6!#2!CM!P@!'2.,').$'6!#=!
'0.!-0,$8.3!/0&-0.H.2!&6!+#$8.2:!F.2&'#$.,+!%&,+A6&6!
*,'&.$'6!/&++!96.!'0.!MD!%,A6!'&).=2,).:!

UCE!
UUV!

Frequency: <6!,$!,-9'.!*,'&.$'!/0#!
%&,+Ae.6!&$!,$!#9'*,'&.$'!=,-&+&'A!
.b*.-'.%!'#!0,H.!,!*,'&.$'!
,66.66).$'!,$%!*+,$!#=!-,2.[!!

GH.2A!%&,+A6&6!*,'&.$'!&6!.b*.-'.%!'#!2.-.&H.!'0.!6,).!
+.H.+!#=!-,2.:!<=!'0.!_,-9'.`!*,'&.$'!&6!'2.,'.%!&$!'0.!
#9'*,'&.$'!=,-&+&'A!+#$8.2!'0,$!MD!%,A6!#2!CM!'2.,').$'63!
'0.!<@R!)96'!-#)*+.'.!,!FNfF^":!!

UCV! Frequency: <6!'0.!IDQ%,A!
2.,66.66).$'!#=!$./!*,'&.$'6!,!
2.H&./!#=!'0.!&$&'&,+!,66.66).$'!#2!,!
-#)*+.'.+A!$./!-#)*2.0.$6&H.!
,66.66).$'[!

R0.!<@R!&6!.b*.-'.%!'#!-#$%9-'!,!$./!-#)*2.0.$6&H.!
,66.66).$'!#=!'0.!*,'&.$'!/&'0&$!ID!%,A6!#=!-#)*+.'&#$!
#=!'0.!&$&'&,+!,66.66).$'!'#!2.=+.-'!'0.!*,'&.$'L6!
,%]96').$'!#2!+,-c!#=!,%]96').$'!'#!'0.!'2.,').$'!
)#%,+&'A:!

UCS! Adequate dialysis: >0,'!
*2#-.%92.!&6!96.%!'#!%2,/!Z+##%!
6,)*+.6!=#2!-,+-9+,'&$8!_,%.Y9,'.`!
%&,+A6&6!#2!X'fg!=#2!0.)#%&,+A6&6!
*,'&.$'6[!

R0.!=,-&+&'A!)96'!.$692.!'0,' !'0.!).'0#%f*2#-.%92.!=#2!
%2,/&$8!'0.!Z+##%!6,)*+.!'#!).,692.!X'fg!/&++!*2#%9-.!
,--92,'.!2.69+'6:!N'!'0.!'&). !#=!'0.!*9Z+&-,'&#$!#=!'0.6.!
2.89+,'&#$63!'0.!6'&*9+,'.%!).'0#%!J=2#)!'0.!Xf@^B<!
89&%.+&$.6!=#2!P@!,%.Y9,-AK!=#2!%2,/&$8!Z+##%!6,)*+.6!
'#!).,692.!X'fg!&$-+9%.%!'0.!=#++#/&$8(!
!! F2.Q!,$%!*#6'Q6,)*+.6!,2.!%2,/$!,'!'0.!6,).!

'2.,').$'m!
!! F2.Q'2.,').$'!6,)*+.!&6!%2,/$!]96'!*2&#2!'#!'0.!6',2'!

#=!'2.,').$'m!
!! 4+#/!=+#/f6'#*!*9)*!'.-0$&Y9.!&6!96.%!=#2!'0.!*#6'Q

'2.,').$'!6,)*+.m!6',==!60#9+%!6+#/!'0.!Z+##%!*9)*!
6*..%!'#!UDQCDD!)5f)&$!=#2!CU!6.-#$%6!Z.=#2.!
%2,/&$8!Z+##%:!<$!'0.!.H.$'!'0.!.Y9&*).$'!&$!96.!
%#.6!$#'!,++#/!=#2!_6+#/!=+#/`3!6'#*!=+#/!),A!Z.!
69Z6'&'9'.%m!

!! N='.2!CU!6.-#$%63!6',==!60#9+%!%2,/!'0.!*#6'!%&,+A6&6!
ija!6,)*+.!=2#)!'0.!,2'.2&,+!*#2'!-+#6.6'!'#!'0.!
*,'&.$':!

!
N++!6',==!).)Z.26!60#9+%!Z.!96&$8!'0.!6,).!).'0#%3!,6!
%.6-2&Z.%!,Z#H.:!P#).!0.)#%&,+A6&6!*,'&.$'6!60#9+%!Z.!
&$6'29-'.%!'#!%2,/!'0.&2!6,)*+.6!&$!'0&6!6,).!/,A:!

UCI!
U;D!

Annual/monthly assessments: 
>0,'!&6!2.Y9&2.%!=#2!9*%,'&$8!,$!
,66.66).$'[!!

"#)*+.'.!9*%,'.6!#=!'0.!*,'&.$'!,66.66).$'!,2.!
2.Y9&2.%!,$$9,++A!=#2!6',Z+.!*,'&.$'6!,$%!)#$'0+A!=#2!
9$6',Z+.!*,'&.$'6:!<=!,!*,'&.$'!&6!6',Z+.3!Z9'!&6!$#'!
,-0&.H&$8!'0.!',28.'!8#,+!=#2!#$.!#2!)#2.!,6*.-'!#=!-,2.3!
'0.!<@R!)96'!2.-#8$&e.!'0,'!',28.'!&6!$#'!).'3!,$%!',c.!
,-'&#$!'#!,%%2.66!'0,'!,6*.-'!#=!-,2.:!R0.!,-'&#$!-#9+%!
&$-+9%.!,!2.H&./!#=!'0,'!,6*.-'!#=!-,2.!,$%f#2!,$!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!MD!#=!UO 

,%]96').$'!#2!-0,$8.!&$!'0.!*+,$!#=!-,2.:!!
U;D! “Unstable” patients: >#9+%!,!H&6&'!

'#!'0.!0#6*&',+!.).28.$-A!
%.*,2').$'!Y9,+&=A!,6!,!
0#6*&',+&e,'&#$!=#2!'0.!*92*#6.6!#=!
-+,66&=A&$8!'0.!*,'&.$'!,6!9$6',Z+.[!!

N!_0#6*&',+&e,'&#$`!&6!%.=&$.%!,6!Z.&$8!,%)&''.%!'#!'0.!
0#6*&',+3!2,'0.2!,$!G7!H&6&'!/&'0#9'!,%)&66&#$:!R0.!<@R!
60#9+%!Z.!c$#/+.%8.,Z+.!#=!,!*,'&.$'L6!'2&*6!'#!'0.!G73!
,$%!#$.!#2!)9+'&*+.!'2&*6!'#!'0.!G7!-#9+%!-,96.!'0.!
*,'&.$'!'#!Z.!-+,66&=&.%!,6!9$6',Z+.3!%.*.$%&$8!#$!'0.!
-,96.!#=!'0.!'2&*!'#!'0.!G7:!

U;D! “Unstable” patients: >0,'!&6!
).,$'!ZA!o-#$-922.$'!*##2!
$9'2&'&#$,+!6','963!9$),$,8.%!
,$.)&,3!,$%!&$,%.Y9,'.!%&,+A6&6o!
=#2!-+,66&=A&$8!,!*,'&.$'!,6!
9$6',Z+.[!!

_"#$-922.$'`!).,$6!'0.!*,'&.$'!&6!-#$6&%.2.%!9$6',Z+.!&=!
0.!#2!60.!0,6!,++!'02..!#=!'0.6.!-#$%&'&#$6!
6&)9+',$.#96+A(!*##2!$9'2&'&#$,+!6','963!9$),$,8.%!
,$.)&,3!,$%!&$,%.Y9,'.!%&,+A6&6:!N!*,'&.$'!/0#!0,6!#$.!
#=!'0.6.!-#$%&'&#$6!#2!'/#!#=!'0.6.!-#$%&'&#$6!,'!'0.!
6,).!'&).!/#9+%!$#'!,9'#),'&-,++A!Z.!-#$6&%.2.%!
_9$6',Z+.:`!!

UOD!
E;U!

Measures Assessment Tool 
(MAT): P#/!&6!'0.!T.,692.6!
N66.66).$'!R##+!JTNRK!'#!Z.!
96.%[!

R0.!TNR!&6!,!2.=.2.$-.!89&%.!=#2!-922.$'!*2#=.66&#$,++AQ
,--.*'.%!6',$%,2%63!H,+9.63!,$%!',28.'6!=#2!'0.!+&6'.%!
-+&$&-,+!.+.).$'6:!R0.!TNR!&6!'#!Z.!96.%!,6!,!2.=.2.$-.!
=#2!'0.!.b*.-'.%!6',$%,2%6!=#2(!=,-&+&'A!#*.2,'&#$6!&$!
/,'.2!Y9,+&'A!,$%!2.96.m!&$%&H&%9,+!*,'&.$'!,66.66).$'6!
?!*+,$6!#=!-,2.m!,$%!'0.!BNF<!*2#82,):!1#2!.b,)*+.3!
=#2!*,'&.$'!*+,$6!#=!-,2.3!.,-0!*,'&.$'!60#9+%!Z.!'2.,'.%!
&$%&H&%9,++A!'#!,6692.!6*.-&=&.%!',28.'6!,2.!).':!<=!$#'3!
.&'0.2!'0.!*+,$!#=!-,2.!60#9+%!Z.!,%]96'.%!'#!,-0&.H.!'0.!
-#))9$&'AQ,--.*'.%!6',$%,2%!#2!,$!.b*+,$,'&#$!60#9+%!
Z.!*2#H&%.%!ZA!'0.!<@R!).)Z.2!#2!82#9*:!<$&'&,++A3!8#,+6!
=#2!6#).!*,'&.$'6!),A!$..%!'#!Z.!%&==.2.$'!=2#)!'0.!
',28.'6!#$!'0.!TNR!,$%!'0.$!&$-2.).$',++A!-0,$8.%!'#!
'0.!TNR!H,+9.!,6!'0.!*,'&. $'L6!#9'-#).6!&)*2#H.:!

UOC! Measures Assessment Tool 
(MAT): T,A!,!=,-&+&'A!96.!%&==.2.$'!
H,+9.6!=#2!'0.&2!',28.'6!=#2!#9'-#).6!
'0,$!'0#6.!#$!'0.!TNR[!

R0.!',28.'6!#$!'0.!TNR!,2.!'0.!)&$&)9)!H,+9.6!=#2!'0.!
#9'-#).6!,$%!/.2.!%2,/$!=2#)!2.-#8$&e.%!-#))9$&'AQ
,--.*'.%!6',$%,2%6:!R0.!=,-&+&'A!),A!96.!0&80.2!J#2!
)#2.!6'2&$8.$'K!',28.'63!Z9'!)96'!$#'!96.!',28.'6!=#2!'0.!
=,-&+&'A!#9'-#).6!'0,'!,2.!+#/.2!'0,$!'0.6.!)&$&)9)6:!
1#2!6#).!,2.,63!&=!'0.!=,-&+&'A!#H.2,++!*.2=#2),$-.!&6!
+#/.2!'0,$!'0.!8#,+6!#$!'0.!TNR3!&'!/#9+%!Z.!2.,6#$,Z+.!
'#!0,H.!,$!&$'.2).%&,'.!8#,+!J+#/.2!'0,$!'0.!8#,+!#$!'0.!
TNRK!'#!,++#/!=#2!&$-2.).$',+!&)*2#H.).$'!'#/,2%!'0.!
TNR!8#,+:!N$!.b,)*+.!/#9+%!Z.!'0.!$9'2&'&#$,+!8#,+!=#2!
,+Z9)&$3!/0.2.!),$A!=,-&+&'&.6!0,H.!0,%!,!+#/.2!8#,+!
'0,$!'0.!TNR!8#,+!#=!O:D:!!

UO;! Interdisciplinary Team (IDT): N2.!
=,-&+&'&.6!2.Y9&2.%!'#!0,H.!-,2.!*+,$!
)..'&$86!/&'0!,++!%&6-&*+&$.6!,$%!
*,'&.$'6!,'!'0.!6,).!'&).!2,'0.2!
'0,$!*,66&$8!'0.!*+,$!#=!-,2.!=2#)!
#$.!%&6-&*+&$.!'#!,$#'0.2!'#!0,H.!
.,-0!*.26#$!6&8$!#==!#$!&'[!!

R0.!*,'&.$'!,66.66).$'!,$%!*+,$!#=!-,2.!,2.!2.Y9&2.%!'#!
Z.!%.H.+#*.%!ZA!'0.!<@R3!/0&-0!&$-+9%.6!'0.!*,'&.$':!
R0.6.!-,$!Z.!,--#)*+&60.%!),$A!/,A6m!Z.6'!*2,-'&-.!
/#9+%!Z.!'#!0,H.!=,-.Q'#Q=,-.!)..'&$86!#=!'0.!'.,)!
&$-+9%&$8!'0.!*,'&.$'m!#'0.2!#*'&#$6!/#9+%!Z.!'#!%.H.+#*!
'0.!F^"!%92&$8!-0,&26&%.!2#9$%6m!0,H&$8!.,-0!%&6-&*+&$.!
/#2c!/&'0!'0.!*,'&.$'!,$%!-#++,Z#2,'.!/&'0!'0.&2!=&$%&$86:!
19++!'.,)!*,2'&-&*,'&#$!-#9+%!,+6#!Z.!,--#)*+&60.%!
'02#980!'.+.-#))9$&-,'&#$:!R0.!F^"!)96'!%.)#$6'2,'.!
'0.!'.,)L6!-#++,Z#2,'&#$!,$%!-#$829.$-.3!/0&-0!&6!
9$+&c.+A!&=!'0.!*+,$!#=!-,2.!&6!%.H.+#*.%!ZA!.,-0!
%&6-&*+&$.!/#2c&$8!&$!&6#+,'&#$:!!

UO;! Interdisciplinary Team (IDT): 
@#.6!'0.!*0A6&-&,$!0,H.!'#!Z.!

R#!=,-&+&','.!=9++!<$'.2%&6-&*+&$,2A!'.,)!*,2'&-&*,'&#$3!,$A!
).)Z.23!&$-+9%&$8!'0.!*0A6&-&,$!#2!'0.!*,'&.$'3!),A!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!MC!#=!UO 

*2.6.$'!,'!'0.!<@R!)..'&$83!#2!-,$!
0.f60.!,''.$%!ZA!-#$=.2.$-.!-,++[!!

*,2'&-&*,'.!ZA!*0#$.:!!

UO;! Interdisciplinary Team (IDT): 
40#9+%!'0.!F^"!Z.!#$.!60,2.%!
%#-9).$'!#2!-,$!.,-0!%&6-&*+&$.!
0,H.!&'6!#/$!F^"[!
!

>0&+.!'0.!"="!%#!$#'!%&-','.! '0.!=#2)!#=!'0.!FNfF^"3!
'0.6.!%#-9).$'6!)96'!%.)#$6'2,'.!'0,'!,'!+.,6'!'0.!CO!
2.Y9&2.%!,6*.-'6!#=!-,2.!,2.!,66.66.%!9$%.2!FN!,$%!
,%%2.66.%!&$!'0.!F^":!N++#/&$8!.,-0!%&6-&*+&$.!0,H.!
_'0.&2!#/$`!F^"!/#9+%!,++#/!,!=2,8).$'.%!F^"3!/&'0!
%&6*,2,'.3!2,'0.2!'0,$!-#$829.$'3!,-'&#$6!#=!'0.!'.,)!
).)Z.26:!492H.A#26!/&++!Z.! 2.H&./&$8!F^"6!'#!.$692.!
'0.!%#-9).$','&#$!2.=+.-'6!,$!&$'.82,'.%!*+,$3!/&'0!,++!
).)Z.26!#=!'0.!<@R!/#2c&$8!-#++,Z#2,'&H.+A!'#/,2%!'0.!
6,).!8#,+6!!

UOM! Volume status: P#/!&6!H#+9).!
6','96!).,692.%[!

R0.!-#)*#$.$'6!#=!).,692&$8!=+9&%!6','96!&$-+9%.!Z#%A!
/.&80'3!.%.),3!,$%!Z+##%!*2.6692.:!R0.!#2%.26!=#2!
%&,+A6&6!,2.!.b*.-'.%!'#!&$-+9%.!,!_',28.'`!/.&80'3!&:.:!
_%2A`!/.&80':!R0.!_%2A`!/.&80'!&6!'0.!/.&80'!,'!/0&-0!'0.!
*,'&.$'!,'',&$6!$#2)#'.$6&#$!=#2!)#6'!#=!'0.!&$'.2%&,+A'&-!
*.2&#%3!/0&+.!,H#&%&$8!#2'0#6','&-!0A*#'.$6&#$!#2!
*#6'92,+!6A)*'#)6!.&'0.2!%92&$8!#2!,='.2!%&,+A6&6:!G,-0!
*,'&.$'!60#9+%!Z.!/.&80.%!Z.=#2.!,$%!,='.2!.,-0!
'2.,').$'3!,$%!,!',28.'!/.&80'!&%.$'&=&.%!=#2!.,-0!*,'&.$':!
G,-0!*,'&.$'!60#9+%!,+6#!Z.!,66.66.%!*2.!,$%!*#6'!
'2.,').$'!=#2!'0.!*2.6.$-.! ,$%!.b'.$'!#=!.%.),:!i+##%!
*2.6692.!)#$&'#2&$8!&6!.b*.-'.%!*2.3!%92&$8!,$%!*#6'!
'2.,').$'!,$%!0A*#'.$6&#$!#2!0A*.2'.$6&#$!60#9+%!Z.!
2.-#8$&e.%!,$%!,%%2.66.%!&$!'0.!F^":!!

UOM! Volume status: >0,'!&6!'0.!
6',$%,2%!=#2!'0.!'&).!*.2&#%!'#!
.6',Z+&60!,!%2A!/.&80'!=#2!,!$./!
*,'&.$'[!@#.6!'0.!T@!$..%!'#!Z.!
-#$',-'.%!.H.2A!'2.,').$'!&=!'0.!%2A!
/.&80'!&6!$#'!A.'!6.'[!",$!,$!7a!
%.'.2)&$.!'0.!,)#9$'!#=!=+9&%!'#!Z.!
2.)#H.%!&=!'0.!%2A!/.&80'!0,6!$#'!
Z..$!6.'[!!

R0.2.!&6!$#!6.'!6',$%,2%!=#2!'0.!'&).!*.2&#%!'#!.6',Z+&60!
,!%2A!/.&80'!=#2!,!$./!*,'&.$'3!Z9'!'0.6.!2.89+,'&#$6!
.b*.-'!'0.!*,'&.$'!,66.66).$'!'#!Z.!-#)*+.'.!,$%!'0.!
*+,$!#=!-,2.!&)*+.).$'.%!/&'0&$!MD!%,A6!#2!CM!
'2.,').$'63!/0&-0!/#9+%!&$-+9%.!,'!+.,6'!,$!.6'&),'.%!
%2A!/.&80':!R0.!=,-&+&'A!),A!0,H.!*#+&-&.6!#2!*2#'#-#+6!'#!
,++#/!'0.!7a!'#!_-0,++.$8.`!'0.!%2A!/.&80'3!/0&-0!/#9+%!
,++#/!'0.!7a!'#!0,H.!'0.!6',==!).)Z.2!-,2&$8!=#2!'0,'!
*,'&.$'!'#!,''.)*'!'#!2.)#H.!69==&-&.$'!.b-.66!=+9&%!'#!
',c.!'0.!*,'&.$'!Z.+#/!'0.&2!-922.$'!.6'&),'.%!%2A!
/.&80':!R0.!*,'&.$'!/#9+%!$..%!'#!Z.!#Z6.2H.%!=#2!,$A!
6A)*'#)63!69-0!,6!0A*#'.$6&#$!#2!-2,)*&$8!/0&-0!
-#9+%!&$%&-,'.!'0,'!'0.!*,'&.$'!/,6!=2..!#=!.b-.66!=+9&%:3!
,$%!*2#82.66!/&'0!%.'.2)&$&$8!'0.!',28.'!/.&80'!60#9+%!
Z.!-#))9$&-,'.%!'#!'0.!*0A6&-&,$!,6!/.++!,6!'#!'0.!<@R:!

UOO! Adequate dialysis: >0,'!&6!
.b*.-'.%!&=!'0.!*,'&.$'!)&66.6!#2!
60#2'.$6!'2.,').$'!'&).!#2!8,&$6!
.b-.66&H.!=+9&%!Z.'/..$!'2.,').$'63!
2.69+'&$8!&$!,$!&$,Z&+&'A!'#!,-0&.H.!
,$!_,%.Y9,'.`!%&,+A6&6[!

R0.!<@R!&6!2.6*#$6&Z+.!=#2!.$692&$8!'0,'!.,-0!*,'&.$'!
9$%.26',$%6!'0.!-#$6.Y9.$-.6!#=!0&6f0.2!Z.0,H&#2!&$!
'.2)6!#=!'2.,').$'!2.69+'6:!<$!,%%&'&#$3!'0.!6',==!60#9+%!
/#2c!/&'0!'0.!*,'&.$'!'#!,%%2.66!Z.0,H&#26!'0,'!2.69+'!&$!
*##2!'2.,').$'!2.69+'63!69-0!,6!)&66&$8!,$%!60#2'.$&$8!
'2.,').$'6:!j+'&),'.+A3!'0.!*,'&.$'!-,$!-0##6.!'#!
-#$'&$9.!Z.0,H&#26!'0,'!2.69+'!&$!+.66.$.%!'2.,').$'!
2.69+'6:!>&'0!%#-9).$','&#$! #=!.%9-,'&#$,+!.==#2'63!'0.!
*,'&.$'L6!-0#&-.!-,$!Z.!,$!.b*+,$,'&#$!#$!,!*+,$!#=!-,2.!
=#2!$#'!2.-.&H&$8!6',$%,2%!'2.,').$'!2.69+'6:!

UOO! Adequate dialysis: >0A!,2.!'0.!
X'fg!H,+9.6!%&==.2.$'!=#2!&$Q-.$'.2!
P@3!0#).!'0.2,*&.63!,$%!&$!F@!

R0.6.!'0.2,*&.6!0,H.!%&==.2.$'!'2.,').$'!*+,$6!,$%!
+.$8'06!#=!'2.,').$'!'&).:!N!X'fg!#=!C:;!&6!'0.!.b*.-'.%!
',28.'!=#2!'2,%&'&#$,+3!MQO!0#92!'2.,').$'63!'02..!'&).6!,!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!M;!#=!UO 

*,'&.$'6[! /..c:!1#2!F@3!,!)#2.! -#$'&$9#96!'0.2,* A3!'0.!.b*.-'.%!
',28.'!&6!C:V!=#2!,!/..c+A!X'fg:!P#).!'0.2,*&.6!,2.!
=2.Y9.$'+A!%#$.!=#2!+#$8.2!'2.,').$'!'&).6!J.:8:3!%,&+A!#2!
$#-'92$,+!%&,+A6&6K!,$%!),A!0,H.!,!%&==.2.$'!8#,+!=#2!
X'fg:!T#2.!=2.Y9.$'3!60#2'.2!'2.,').$'6!2.69+'!&$!,!+#/.2!
X'fg!*.2!'2.,').$'3!Z9'!,$!.Y9&H,+.$'!-+.,2,$-.!*.2!
/..c:!@,&+A!X'fg6!,2.!$#'!,%%&'&H.m!A#9!)96'!96.!,!
=#2)9+,!'#!-,+-9+,'.!/..c+A! X'fg:!1,-&+&'A!*#+&-&.63!BNF<!
8#,+63!,$%!'0.!*,'&.$'!*+,$!#=!-,2.!60#9+%!,%%2.66!'0.!
.b*.-'.%!X'fg!=#2!.,-0!)#%,+&'A!#=!%&,+A6&6!*2#H&%.%!ZA!
,!=,-&+&'A:!!

UOO! Adequate dialysis: N2.!'0.2.!$./!
X'fg!89&%.+&$.6!=#2!F@[!

R0.!X@^B<!F@!N%.Y9,-A!W9&%.+&$.!/,6!9*%,'.%!&$!
;DDE!,$%!6','.6!'0.!).,692.!=#2!,%.Y9,'.!*.2&'#$.,+!
%&,+A6&6!,6!,!/..c+A!X'fg!#=!C:V:!R0.!T.,692.6!
N66.66).$'!R##+!JTNRK!9*%,'.6!'0.!H,+9.6!,6!
89&%.+&$.6!-0,$8.:!

UOO! Adequate dialysis: F+.,6.!%.=&$.!
.X'fg!,$%!6*X'fg3!,$%!6'%X'fg[!
>0&-0!#$.!,2.!/.!.b*.-'&$8!'#!
)..'!'0.!TNR!8#,+[!!

R0.6.!,2.!'.2)6!96.%!'#!%.6-2&Z.!%&==.2.$'!).'0#%6!#=!
).,692&$8!'0.!-+.,2,$-.!#=!'#b&$6!%92&$8!,!6&$8+.!
%&,+A6&6!'2.,').$'(!.X'fg!y!.Y9&+&Z2,'.%!X'fgm!6*X'fgy!
6&$8+.!*##+!X'fgm!6'%X'fg!y!6',$%,2%!X'fg!
!
R0.!X'fg!6*.-&=&.%!#$!'0.!TNR!JH.26&#$!C:OK!/&'0!,!8#,+!
#=!C:;!=#2!'2,%&'&#$,+!JMQO!0#9263!M!z!/..cK!P@!/#9+%!Z.!
'0.!6&$8+.!*##+!X'fg!#2!6*X'fg:!

UOU! Nutritional status: >#9+%!,!=,-&+&'A!
Z.!=,9+'.%!=#2!$#'!)..'&$8!'0.!
$9'2&'&#$,+!8#,+!&=!'0.!*,'&.$'!0,6!,!
/,6'&$8!%&6.,6.!J-,-0.b&,K!#2!
-02#$&-!&$=+,)),'&#$!-#$'2&Z9'&$8!'#!
*##2!$9'2&'&#$,+!6','96[!

R0.!*+,$!#=!-,2.!60#9+%!,-c$#/+.%8.!=,-'#26!'0,'!+&)&'!
'0.!,-0&.H.).$'!#=!$9'2&'&#$,+! 6','96!8#,+6:!R0.!).%&-,+!
2.-#2%!#=!,!*,'&.$'!/0#6.!#9'-#).6!%#!$#'!)..'!'0.!
',28.'6!%.H.+#*.%!=#2!'0.!.+.).$'6!&$!'0.!*+,$!#=!-,2.!
60#9+%!%.)#$6'2,'.!-#$'&$9&$8!.==#2'6!/0&-0!,2.!
',&+#2.%3!&)*+.).$'.%3!,66.66.%3!,$%!2.H&6.%!'#!,%%2.66!
&$%&H&%9,+!-0,++.$8.6:!<$!6#).!-,6.63!,!',28.'!+#/.2!
'0,$!'0.!TNR!/#9+%!Z.!,**2#*2&,'.!=#2!,!6*.-&=&-!*,'&.$'!
/&'0!'0.!&669.6!+&6'.%!&$!'0&6!Y9.6'&#$3!/&'0!,!*+,$!=#2!
&$-2.).$',+!,%]96').$'!#=!'0.!',28.'!'#/,2%!'0.!TNR!
8#,+!,6!'0.!*,'&.$'!-#$%&'&#$!&)*2#H.6:!

UOE! Mineral metabolism: N2.!'0.!
#2%.26!=#2!%&,+A6,'.!.b*.-'.%!'#!
&$-+9%.!'0.!-,+-&9)!+.H.+[!!

d.6:!<=!,!=,-&+&'A!96.6!#$+A!#$.!-,+-&9)!+.H.+3!'0&6!-#9+%!
Z.!,%%2.66.%!&$!*#+&-A!2,'0.2!'0,$!&$!*,'&.$'!#2%.26:!

UOV! Anemia: >0.$!,!*,'&.$'!0,6!P<g3!
6&-c+.!-.++!,$.)&,!,$%!&6!2.6&6',$'!'#!
G4N3!/&'0!,!+#/!P-'fP8Z3!60#9+%!'0.!
FNfF^"!,%%2.66!'0.6.!&669.6[!
40#9+%!'0.!F^"!&$-+9%.!,+'.2$,'&H.!
'2.,').$'6!=#2!,$.)&,[!

d.6:!R0.!<@R!)96'!,%%2.66!'0.!*,'&.$'L6!,$.)&,!,$%!'0.!
=,-'#26!'0,'!-#9+%!+&)&'!,-0&.H.).$'!#=!,$.)&,!
),$,8.).$'!8#,+6!&$!'0.&2!,66.66).$'!,$%!F^":!1#2!,!
*,'&.$'!/&'0!'0.!-0,++.$8.6!+&6'.%!&$!'0.!Y9.6'&#$3!'0.!
F^"!),A!$..%!'#!,%%2.66!,+'.2$,'&H.!'2.,').$'63!69-0!
,6!Z+##%!'2,$6=96&#$:!!

UOV! Anemia: R0.!0.)#8+#Z&$!JP8ZK!
',28.'!2,$8.!+&6'.%!#$!'0.!TNR!=#2!
,$.)&,!),$,8.).$'!*.2!T.%&-,2.!
2.&)Z926.).$'!*#+&-A!&6!CDQC;!8f%53!
Z9'!),$A!a.'/#2c6!0,H.!,!8#,+!'0,'!
,'!+.,6'!SUk!#=!*,'&.$'6!&$!,!=,-&+&'A!
,-0&.H.!,!P8Z!',28.'!#=!,'!+.,6'!CCQ
C;!8f%5:!P#/!%#!/.!2.-#$-&+.!'0.6.!
%&==.2.$-.6!/0.$!=,-&+&'&.6!,2.!
2.Y9&2.%!'#!)..'!a.'/#2c!8#,+6[!!

4.H.2,+!',28.'6!=#2!P.)#8+#Z&$!JP8ZK!,2.!+&6'.%!#$!'0.!
TNR!/&'0!2.=.2.$-.%!6#92-.6!&$-+9%&$8!'0.!"T4!
2.&)Z926.).$'!*#+&-A!,$%!'0.!1@N!_Z+,-c!Z#b`!/,2$&$8:!
<$%&H&%9,+!=,-&+&'&.6!),A!-0##6.!8#,+6!'0,'!,2.!0&80.2!
'0,$!'0.!)&$&)9)!8#,+!#=!P8Z!uCD!8f%53!Z9'!$#'!uC;!
8f%5!%9.!'#!'0.!*#'.$'&,+!=#2!,%H.26.!.H.$'6!=#2!*,'&.$'6!
/&'0!P8Z!uCM!8f%5:!"##*.2,'&$8!/&'0!,!a.'/#2c!8#,+!#=!
SUk!#=!*,'&.$'6!,-0&.H&$8!,!PZ!',28.'!#=!CCQC;!8f%5!
/#9+%!Z.!/&'0&$!'0.!8#,+6!#9'+&$.%!#$!'0.!TNR:!!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!MM!#=!UO 

UUD! Vascular access: P#/!-,$!%&,+A6&6!
=,-&+&'&.6!Z.!2.6*#$6&Z+.!=#2!H,6-9+,2!
,--.66!2.69+'6[!!

R0.!@.*,2').$'!#=!P.,+'0!,$%!P9),$!4.2H&-.6L!
i2.,c'02#980!<$&'&,'&H.!#$!1&6'9+,!1&26'!/.Z6&'.!%.6-2&Z.6!
,-'&#$6!'0,'!%&,+A6&6!-.$'.26!-,$!',c.!'#!Z#'0!&$-2.,6.!
=&6'9+,!96.!&$!%&,+A6&6!*,'&.$'6!,$%!%.-2.,6.!'0.!
&$,**2#*2&,'.!96.!#=!-,'0.'.26:!R0.6.!,-'&#$6!&$-+9%.(!!
!! "#$6&%.2&$8!'0.!#9'-#).6!#=!H,2&#96!6928.#$6!96.%!

=#2!H,6-9+,2!,--.66!,$%!*2.=.2.$'&,++A!2.=.22&$8!
*,'&.$'6!'#!6928.#$6!/&'0!8##%!#9'-#).6!&$!=&6'9+,!
*+,-.).$'m!!

!! <)*+.).$'&$8!,$!,--.66!)#$&'#2&$8!*2#82,)!'#!
*2#,-'&H.+A!,%%2.66!*2#Z+.)6!/&'0!,--.66!'#!*2.H.$'!
'0.!$..%!=#2!'0.!96.!#=!-,'0.'.26m!,$%!!

!! 7.)#H&$8!-,'0.'.26!,6!6##$!,6!*#66&Z+.!'#!*2.H.$'!
'0.!0&80!)#2Z&%&'A!,$%!)#2',+&'A!,66#-&,'.%!/&'0!
'0.&2!96.:!

UUD! Vascular access: >0,'!-,$!'0.!
%&,+A6&6!=,-&+&'A!%#!&=!2.-#2%6!,2.!$#'!
,H,&+,Z+.!=2#)!'0.!6928.#$!
2.8,2%&$8!'0.!%.-&6&#$!,$%!
*+,-.).$'!=#2!'0.!-922.$'!H,6-9+,2!
,--.66[!

<=!2.-#2%6!=2#)!'0.!6928.#$!,2.!$#'!,H,&+,Z+.3!'0.!
*,'&.$'L6!*0A6&-&,$3!,%H,$-.%!*2,-'&-.!2.8&6'.2.%!$926.3!
#2!*0A6&-&,$!,66&6',$'!-,$!*2#H&%.!&$=#2),'&#$!=#2!'0.!
).%&-,+!2.-#2%!=2#)!-#))9$&-,'&#$!/&'0!'0.!6928.#$:!

UU;! KDQOL-36: R0.!2.89+,'&#$!6','.6!
'0,'!'0.!=,-&+&'A!60#9+%!96.!,!
6',$%,2%&e.%!).$',+!,$%!*0A6&-,+!
,66.66).$'!'##+!_-0#6.$!ZA!'0.!
6#-&,+!/#2c.23`!Z9'!'0.!a,'&#$,+!
B9,+&'A!1#29)!,$%!'0.!"T4!"+&$&-,+!
F.2=#2),$-.!T.,692.6!J"FT6K!
0,H.!6.+.-'.%!'0.!X@B^5QME!,6!
'0.!,66.66).$'!'##+!=#2!,%9+'!
*,'&.$'6:!>0,'!'##+!60#9+%!Z.!96.%[!

R0.!2.89+,'&#$6!2.Y9&2.!'0.!6#-&,+!/#2c.2!'#!-0##6.!,$%!
96.!'0.!2.69+'6!#=!,!H,+&%,'.%!692H.A!#=!*0A6&-,+!,$%!
).$',+!=9$-'&#$&$8!&$!2.-#)).$%&$8!-,2.!=#2!*,'&.$'6:!
R0.!"#$%&'&#$6!=#2!"#H.2,8.!/.2.!&$!'0.!=&$,+!
*9Z+&-,'&#$!*2#-.66!/0.$!"T4!-0#6.!'0.!X@B^5QME!,6!
'0.!H,+&%,'.%!692H.A!#=!*0A6&-,+!,$%!).$',+!=9$-'&#$&$8!
&$!,%9+'6!=#2!'0.!-+&$&-,+!*.2=#2),$-.!).,692.6!*2#].-':!
R#!-#)*+A!/&'0!'0.!8#,+6!#$!'0.!TNR!J'0.!'##+!'0,'!
%.6-2&Z.6!-922.$'!-#))9$&'A !6',$%,2%6K3!'0.!X@B^5QME!
)96'!Z.!96.%!/&'0!.+&8&Z+.!*,'&.$'6!'#!)..'!'0&6!
2.Y9&2.).$':!<$!'0.!=9'92.3!/0.$!"7^>a>.Z!-#++.-'6!
"FT!%,',3!&'!/&++!2.Y9&2.!=,-&+&'&.6!'#!*2#H&%.3!,'!
)&$&)9)3!'0.!*.2-.$',8.!#=!.+&8&Z+.!*,'&.$'6!/0#!0,H.!
',c.$!'0.!X@B^5QME!,$$9,++A:!

UU;! KDQOL-36: >0.2.!-,$!'0.!
*6A-0#6#-&,+!,66.66).$'!692H.A!
'##+!oX@B^5QMEo!Z.!=#9$%[!

R0.!/.Z!,%%2.66!=#2!'0.!=2..!X@B^5QME!692H.A!&6!
0''*(ff8&):).%:9-+,fc%Y#+f:!d#9!)96'!2.8&6'.2!J=2..K!'#!
,--.66!'0.!%#/$+#,%!*,8.:!

UU;! KDQOL-36: >0,'!&6!'0.!6-0.%9+.!
=#2!,%)&$&6'.2&$8!'0.!6',$%,2%&e.%!
).$',+!,$%!*0A6&-,+!,66.66).$'!
692H.A!'##+[!

R0.!692H.A!&6!'#!Z.!,%)&$&6'.2.%!ZA!'0.!'&).!#=!'0.!=&26'!
2.,66.66).$'3!&:.:!/&'0&$!=#92!)#$'06!#=!&$&'&,'&$8!
'2.,').$'3!,$%!2.*.,'.%!,'!+.,6'!,$$9,++A:!

UUM! Document home option: R0.!"="6!
2.Y9&2.!'0.!=,-&+&'A!'#!%#-9).$'!/0A!
*,'&.$'6!,2.!$#'!-,$%&%,'.6!=#2!
0#).!%&,+A6&6:!P#/!.b'.$6&H.!&6!'0&6!
%#-9).$','&#$!.b*.-'.%!'#!Z.[!

R0.!*,'&.$'L6!2.-#2%!60#9+%!%#-9).$'!,$!,66.66).$'!#=!
'0.!*,'&.$'!=#2!'0.!-,*,-&'A!'#!%#!0#).!'0.2,*A!,$%!'0.!
.%9-,'&#$!*2#H&%.%!'#!'0.!*,'&.$'!'#!,++#/!,$!&$=#2).%!
-0#&-.:!<=!,!=,-&+&'A!%#.6!$#'!*2#H&%.!'0.!#*'&#$!#=!0#).!
%&,+A6&63!'0.2.!60#9+%!Z.!.H&%.$-.!*,'&.$'6!,2.!8&H.$!
9$Z&,6.%!&$=#2),'&#$!,Z#9'!#'0.2!=,-&+&'&.6!'0,'!#==.2!'0&6!
#*'&#$:!!

UUO! Transplant status: @#!=,-&+&'&.6!
$..%!'#!0,H.!,!6&8$.%!'2,$6*+,$'!
,82..).$'[!

a#:!R0&6!&6!$#'!2.Y9&2.%!&$!'0.!$./!2.89+,'&#$6:!

UUO! Transplant status: @.=&$.!/0,'!&6!
).,$'!ZA!'0.!_,2.,`!'2,$6*+,$'!

_N2.,!'2,$6*+,$'!-.$'.26`!2.=.26!'#!,++!'2,$6*+,$'!
*2#82,)6!&$!'0.!8.#82,*0&-,+!,2.,!#=!'0.!%&,+A6&6!=,-&+&'A:!

http://gim.med.ucla/kdqol/
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!MO!#=!UO 

-.$'.26[!!
UUO! Transplant status: <6!'0.!

'2,$6*+,$'!%.6&8$..!6'&++!'#!Z.!
&%.$'&=&.%!&$!'0.!F^"!2.+,'.%!'#!
'2,$6*+,$'[!

a#:!R0.!$./!2.89+,'&#$6!%#!$#'!2.Y9&2.!,!+#$8Q'.2)!
*2#82,)3!/0&-0!/,6!'0.!%#-9).$'!'0,'!2.Y9&2.%!'0.!
*,2'&-&*,'&#$!#=!,!'2,$6*+,$'!6928.#$!#2!%.6&8$..:!R0.!
<@R!-#)*2.0.$6&H.!,66.66).$'!)96'!%.)#$6'2,'.!'0,'!
.,-0!*,'&.$'!&6!.H,+9,'.%!=#2!69&',Z&+&'A!=#2!
'2,$6*+,$','&#$!2.=.22,+3!96&$8!6.+.-'&#$!-2&'.2&,!*2#H&%.%!
ZA!'0.!'2,$6*+,$'!-.$'.2:!

UUE! Interdisciplinary team (IDT): 
>0.$!'0.!<@R!%.H.+#*6!'0.!F^"3!&6!
&'!.b*.-'.%!'0,'!,++!).)Z.26!Z.!
*2.6.$'!,$%!%#-9).$'!'0.&2!
*2.6.$-.[!

R0.!<@R!).)Z.26!,2.!.b*.-' .%!'#!&$'.2,-'!,$%!60,2.!
&$=#2),'&#$!=#2!'0.!-#)*2.0.$6&H.!,66.66).$'!,$%!'#!
%.H.+#*!'0.!F^":!R0&6!),A!Z.!,--#)*+&60.%!&$!,$!<@R!
-#$=.2.$-.!#2!96.!#=!,$#'0.2!).-0,$&6)!'#!.$692.!'0.!
%.H.+#*).$'!#=!,$!&$'.82,'.%!*+,$:!N!69Z6'&'9'.!
).-0,$&6)!=#2!,!'.,)!-#$=.2.$-.!60#9+%!=,-&+&','.!
%&6-966&#$3!60,2&$8!,$%!-#++,Z#2,'&#$!,)#$8!'.,)!
).)Z.26:!!

UUE!
OUE!

Interdisciplinary team (IDT): >0,'!
&6!,$!,--.*',Z+.!+.H.+!#=!*,'&.$'!
&$H#+H.).$'!/&'0!'0.!<@R!&$!
*+,$$&$8!0&6f0.2!-,2.[!P#/!60#9+%!
*,'&.$'!&$H#+H.).$'!&$!'0.!<@R!Z.!
).,692.%!,$%!%#-9).$'.%[!!

R0.!*,'&.$'!-0##6.6!0&6f0.2!+. H.+!#=!&$H#+H.).$'!&$!'0.!
<@R!/#2c:!N'!,!)&$&)9)3!'0.2.!60#9+%!Z.!.H&%.$-.!'0,'!
'0.!*,'&.$'!&6!&$H&'.%!'#!,''.$%!*,'&.$'!-,2.!-#$=.2.$-.6!
,$%!'0,'!'0.!F^"!&6!60,2.%!/&'0!'0.!*,'&.$':!R0.!
*,'&.$'L6!6&8$,'92.!J#2!.H&%.$-.!#=!2.=96,+!'#!6&8$K!)96'!
Z.!&$-+9%.%!#$!'0.!F^":!^*'&),+!&$H#+H.).$'!/#9+%!Z.!
.H&%.$-.!'0,'!'0.!*,'&.$'!2#9'&$.+A!,''.$%6!,$%!
*,2'&-&*,'.6!&$!'0.!-,2.!-#$=.2.$-.6:!F,'&.$'!
&$H#+H.).$'!-#9+%!Z.!,$A/0.2.!,+#$8!'0&6!6*.-'29)!,$%!
-#9+%!H,2A!%.*.$%.$'!#$!*,'&.$'!$..%!,$%!&$'.2.6':!!

UUE! Interdisciplinary team (IDT): <=!'0.!
*,'&.$'!%#.6!$#'!/&60!'#!*,2'&-&*,'.!
&$!'0.!<@R3!/0,'!%#-9).$','&#$!&6!
.b*.-'.%!&$!'0.&2!).%&-,+!2.-#2%[!

R0.!*,'&.$'!0,6!'0.!2&80'!'#!2.=96.!'#!*,2'&-&*,'.!&$!'0.!
<@R!%&6-966&#$6!,Z#9'!0&6f0.2!-,2.3!,$%!'0.!<@R!60#9+%!
%#-9).$'!'0.&2!,''.)*'6!'#!&$-+9%.!'0.!*,'&.$'!&$!69-0!
%&6-966&#$6!,$%!'0.!2.=96,+:!i.-,96.!'0.!*,'&.$'l6!
6&'9,'&#$!,$%f#2!#9'+##c!),A!-0,$8.3!'0.!<@R!60#9+%!
-#$'&$9.!'#!),c.!,$%!%#-9).$'!8##%!=,&'0!,''.)*'6!'#!
&$-+9%.!'0.!*,'&.$'!&$!'0.!<@R!%&6-966&#$6:!<=!'0.!*,'&.$'!
-0##6.6!$#'!'#!6&8$!'0.&2!*+,$!#=!-,2.3!'0&6!-0#&-.!)96'!
Z.!%#-9).$'.%!,+#$8!/&'0!'0.!2.,6#$!=#2!$#'!6&8$&$8:!

UUS!
UUI!

Interdisciplinary team (IDT):!@#.6!
'0.!<@R!0,H.!'#!)..'!)#$'0+A!'#!
%&6-966!*,'&.$'!6','96[!

>0&+.!'0.!<@R!&6!.b*.-'.%!'#!)..'!,'!+.,6'!)#$'0+A!=#2!
BNF<3!'0.A!,2.!$#'!2.Y9&2.%!'#!)..'!)#$'0+A!'#!%&6-966!
*,'&.$'!6','96:!R0.!<@R!&6!.b*.-'.%!'#!/#2c!
-#++,Z#2,'&H.+A!'#!,66.66!*,'&.$'6!,$%!'#!*+,$!.,-0!
*,'&.$'L6!-,2.:!R0&6!8#,+!-#9+%!Z.!,-0&.H.%!96&$8!/..c+A!
#2!)#$'0+A!2#9$%63!#2!#'0.2!)..'&$8!'&).6!,$%!).'0#%6!
'#!=,-&+&','.!'0.&2!-#))9$&-,'&#$:!

UUI! Revise plan of care (POC): <=!,!
*,'&.$'!&6!6',Z+.!Z9'!%#.6!$#'!)..'!
'0.!8#,+6!#=!#$.!#2!'/#!,6*.-'6!#=!
-,2.3!-,$!#$.!).)Z.2!#=!'0.!<@R!
),c.!'0.!9*%,'.!'#!'0.!F^"3!#2!%#!
,++!).)Z.26!#=!'0.!<@R!0,H.!'#!6&8$!
'0.!9*%,'.[!",$!'0.!=,-&+&'A!96.!
#'0.2!=#2)6!#=!.H&%.$-.!J+&c.!-,2.!
*+,$!)..'&$8!)&$9'.6K!'#!-#$=&2)!
'0,'!'0.!-0,$8.6!/.2.!%&2.-'.%!ZA!
'0.!<@R[!

<=!'0.!*,'&.$'!%#.6!$#'!)..'!'0.!8#,+!=#2!#$.!#2!)#2.!
,6*.-'!#=!-,2.3!,!).)Z.2!#=!'0.!<@R!),A!),c.!'0.!
-0,$8.:!1#2!.b,)*+.3!&=!,!*,'&.$'!0,6!,!%2#*!&$!
0.)#8+#Z&$3!'0.!,$.)&,!),$,8.2!),A!96.!,!*2#'#-#+!'#!
,%]96'!'0.!,$.)&,!),$,8.).$':!<=!'0.!*,'&.$'L6!
0.)#8+#Z&$!%#.6!$#'!2.6*#$%!#2!%2#*6!=92'0.2!'0.!
=#++#/&$8!)#$'03!'0.$!'0.!<@R!60#9+%!Z.!&$H#+H.%!&$!
,%]96'&$8!'0.!F^":!R0.!&)*+.).$','&#$!#=!'0.!F^"!&6!
$#'!,Z#9'!,++!'0.!).)Z.26!#=!' 0.!<@R!6&8$&$8!'0.!*+,$!#=!
-,2.m!&'!&6!,Z#9'!'0.!/#2c!#=!'0.!<@R!'#!0.+*!'0.!*,'&.$'!
)..'!'0.!.b*.-'.%!8#,+6:!R0&6!/#2c!-#9+%!Z.!
%#-9).$'.%!&$!),$A!=#2),'6(!)&$9'.6!#=!)..'&$863!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!MU!#=!UO 

*2#82.66!$#'.63!-0,$8.6!&$!#2%.263!#2!,%]96').$'6!&$!'0.!
'2.,').$'!2.-#2%6:!!

UUI! Revise plan of care (POC): <6!
'0.2.!,!2.Y9&2.).$'!=#2!'0.!/0#+.!
<@R!'#!)..'!,$%!%&6-966!.H.2A!
2.H&6&#$!'#!'0.!*,'&.$'!*+,$!#=!-,2.[!

a#'!$.-.66,2&+A:!<=!'0.!2.,66.66).$'!&6!,!-#)*2.0.$6&H.!
#$.3!69-0!,6!'0#6.!%#$.!)#$'0+A!=#2!9$6',Z+.!*,'&.$'6!
,$%!,$$9,++A!=#2!6',Z+.!*,'&.$'63!&'!&6!.b*.-'.%!'0,'!'0.!
2.Y9&2.%!).)Z.26!#=!'0.!<@R!J%.=&$.%!,'!gUDCK!/&++!
%&6-966!'0.!&$=#2),'&#$!=2#)!'0.!,66.66).$'!,$%!
%.H.+#*!'0.!*+,$!#=!-,2.!,6!,!'.,):!!
!
R0.!'.,)!)96'!2.H&./!'0.!*,'&.$'!#9'-#).6!2.89+,2+A:!<=!
,$A!#9'-#).!%2#*6!Z.+#/!8#,+3!'0.!*+,$!=#2!'0,'!*#2'&#$!
#=!'0.!F^"!/#9+%!$..%!'#!Z.!2.H&6.%!ZA!#$.!#2!)#2.!
<@R!).)Z.263!&$-+9%&$8!'0.!*,'&.$'3!,6!,**+&-,Z+.:!!

UED! Monthly physician visits: gUED!
2.Y9&2.6!'0,'!.H.2A!%&,+A6&6!*,'&.$'!
Z.!6..$!ZA!,!*0A6&-&,$fNF7afFN!
)#$'0+A:!R0&6!29+.!,+6#!6','.6!'0,'!&=!
'0.!*,'&.$'!&6!#$!&$Q-.$'.2!P@3!'0.!
*,'&.$'!&6!6..$!*.2&#%&-,++A!&$!'0.!
-.$'.2!/0&+.!2.-.&H&$8!%&,+A6&6:!1#2!
0#).!%&,+A6&6!*,'&.$'6!+#-,'.%!&$!
2.)#'.!,2.,63!/#9+%!6..&$8!'0.&2!
*2&),2A!-,2.!*2#H&%.23!/0#!/#9+%!
'0.$!Z.!&$!-#$',-'!/&'0!'0.!
$.*02#+#8A!*0A6&-&,$!'.,)3!Z.!
69==&-&.$'!'#!)..'!'0&6!2.Y9&2.).$'[!

R0.!F^"!/#9+%!$..%!'#!,%%2.66!6*.-&=&-!0,2%60&*6!'0,'!
0#).!*,'&.$'6!+#-,'.%!&$!2.)#'.!,2.,6!)&80'!0,H.!&$!
Z.&$8!,Z+.!'#!6..!'0.&2!*0A6&-&,$6!#$!,!)#$'0+A!Z,6&6:!
R0.!.b*.-','&#$!&6!'0,'!,!).)Z .2!#=!'0.!).%&-,+!'.,)!#=!
'0.!%&,+A6&6!=,-&+&'A!*2#H&%.6!2#9'&$.!-,2.!&$-+9%&$8!
)#$'0+A!H&6&'6:!P#/.H.23!&$!6#).!+&)&'.%!&$6',$-.63!,!
2.)#'.+A!+#-,'.%!0#).!*,'&.$'!),A!Z.!6..$!ZA!,!
*2&),2A!-,2.!*0A6&-&,$:!

UED! Monthly physician visits: P#/!&6!
"T4!8#&$8!'#!2.-#$-&+.!'0.!"="!
0#).!*,'&.$'!H&6&'!2.Y9&2.).$'!H6:!
'0.!0#).!*,'&.$'!T"F!89&%,$-.[!

R0.!)#$'0+A!-,*&','&#$!*,A).$'!JT"FK!6.'6!,!6*.-&=&-!
)#$'0+A!2,'.!'#!2.&)Z926.!*0A6&-&,$6!/0#!),$,8.!
G47@!0#).!*,'&.$'63!/&'0#9'!2.8,2%!=#2!,-'9,+!=,-.Q'#Q
=,-.!*0A6&-&,$!#2!*2,-'&'&#$.2!H&6&'6:!R0.!"="!2.Y9&2.!
.Y9&H,+.$'!-,2.!,)#$8!=,-&+&'AQZ,6.%!,$%!0#).!*,'&.$'6:!
GY9&H,+.$'!-,2.!).,$6!'0,' !0#).!*,'&.$'6!,2.!.b*.-'.%!
'#!Z.!*2#H&%.%!*0A6&-&,$fNF7afFN!-#$',-'!)#$'0+A3!,6!
&6!.b*.-'.%!=#2!&$Q-.$'.2!*,'&.$'6:!R0&6!-#$',-'!-#9+%!
#--92!&$!'0.!%&,+A6&6!=,-&+&'A3!,'!'0.!*0A6&-&,$L6!#==&-.3!#2!
&$!'0.!*,'&.$'L6!0#).:!!

UED! Monthly physician visits: >0,'!
,2.!'0.!_,--.*',Z+.!2.,6#$6`!=#2!,!
0#).!*,'&.$'!$#'!'#!Z.!6..$!ZA!,!
*0A6&-&,$!.H.2A!)#$'0[!

<=!,!0#).!*,'&.$'!-0##6.6!$#'!'#!Z.!6..$!ZA!,!*0A6&-&,$!
.H.2A!)#$'03!'0&6!&6!,$!_,--.*',Z+.!2.,6#$`!Z.-,96.!
*,'&.$'!-0#&-.!&6!,!0,++),2c!#=!'0.6.!G47@!2.89+,'&#$6:!
<=!'0.2.!&6!,!*,''.2$!/0.2.!,!0#).QZ,6.%!*,'&.$'!&6!
-#$6&6'.$'+A!$#'!6..&$8!,!*0A6&-&,$!)#$'0+A3!'0.!
*,'&.$'L6!<@R!/#9+%!Z.!.b*.-'.%!'#!%.'.2)&$.!'0,'!'0.!
*,'&.$'!&6!$#'!9$6',Z+.!,--#2%&$8!'#!'0.!%.=&$&'&#$!&$!
'0.6.!2.89+,'&#$6!,$%!&6!)..'&$8!'0.!TNR!',28.'6:!R0.!
<@R!/#9+%!Z.!.b*.-'.%!'#!,%%2.66!'0.!+,-c!#=!).%&-,+!
#H.26&80'!/&'0!'0.!*,'&.$'!&$!'0.!*+,$!#=!-,2.:!!

UED! Monthly physician visits: "+,2&=A!
/0.$!,!*0A6&-&,$!&6!2.Y9&2.%!'#!
%&2.-'!#2!*2#H&%.!-,2.!=#2!*,'&.$'63!
H6:!,$!NF7a!#2!FN:!

R0.!"T4!2.89+,'&#$6!.b*.-'!'0,'!,!*0A6&-&,$!/#9+%!
*,2'&-&*,'.!,6!,!).)Z.2!#=!'0.!<@R!,$%!/#9+%!*2#H&%.!
*2#'#-#+6!,$%!#2%.26!'#!89&%.!'0.!'2.,').$'!#=!*,'&.$'6:!
R0.!2.89+,'&#$6!,++#/!,$!NF7afFN!'#!=9$-'&#$!&$!+&.9!#=!
,!*0A6&-&,$!&$!,++!,6*.-'6!#=!'0.!FNfF^"3!&=!4','.!+,/!
*.2)&'6!'0&6!+.H.+!#=!*2,-'&-.:!492H.A#26!/&++!+##c!,'!
*,'&.$'!#9'-#).6:!<=!'0.!#9'-# ).6!&$%&-,'.!*,'&.$'6!,2.!
2.-.&H&$8!6,=.!,$%!.==.-'&H.!-,2.3!'0.2.!&6!$#!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!ME!#=!UO 

2.Y9&2.).$'!=#2!,!6*.-&=&-!+.H.+f$9)Z.2!#=!H&6&'6f$9)Z.2!
#=!0#926!'0,'!'0.!*0A6&-&,$!)96'!Z.!&$H#+H.%:!
!
7.-#8$&e.!'0,'!'0.!T.%&-,2.!2.&)Z926.).$'!2.89+,'&#$6!
=#2!&$Q-.$'.2!%&,+A6&6!*,'&.$'6!Z,6.!*,A).$'!#$!'0.!
*0A6&-&,$!6..&$8!'0.!*,'&.$'!,'!+.,6'!)#$'0+Am!,%%&'&#$,+!
)#$&.6!,2.!*,&%!=#2!)#2.!=2.Y9.$'!H&6&'63!/&'0!'0.!
),b&)9)!*,A).$'!Z.&$8!=#2!O!H&6&'6!,!)#$'0:!R02..!#=!
'0#6.!H&6&'6!),A!Z.!%#$.!ZA!,$!NF7afFN:!!

UED!
UI;!

Monthly physician visits: ",$!
*,'&.$'6!Z.!6..$!&$!'0.!*0A6&-&,$L6!
#==&-.!2,'0.2!'0,$!&$!'0.!=,-&+&'A[!!

d.6:!R0.!2.89+,'&#$!2.Y9&2.6!'0,'!&$Q-.$'.2!*,'&.$'6!Z.!
6..$!*.2&#%&-,++A!/0&+.!'0.!*,'&.$'!&6!2.-.&H&$8!'2.,').$':!
R0.!<W!%.=&$.6!_*.2&#%&-,++A`!,6!,'!+.,6'!Y9,2'.2+A:!^'0.2!
H&6&'6!=#2!&$Q-.$'.2!*,'&.$'6!,$%!,++!H&6&'6!=#2!0#).!
*,'&.$'6!-#9+%!Z.!-#$%9-'.%!&$!'0.!*0A6&-&,$L6!#==&-.3!
/&'0!%#-9).$','&#$!#=!'0.!#9'-#).6!#=!'0#6.!H&6&'6!
Z.&$8!*2#H&%.%!'#!'0.!%&,+A6&6!=,-&+&'A:!!

afN! Nocturnal dialysis: N2.!'0.2.!,$A!
,%%&'&#$,+!2.Y9&2.).$'6!=#2!
$#-'92$,+!&$Q-.$'.2!0.)#%&,+A6&6[!

R0.!),]#2!%&==.2.$-.6!/&'0!$#-'92$,+!%&,+A6&6!,2.!'0,'!'0.!
'2.,').$'6!,2.!+#$8.2!,$%!'0.!i17!,$%!@17!,2.!6+#/.2:!
R0.!2.Y9&2.).$'6!8.$.2,++A!,2.!'0.!6,).!,6!=#2!%&,+A6&6!
%#$.!%92&$8!'0.!%,A(!6,=.!/,'.23!69==&-&.$'!6',==!'#!
)#$&'#2!'0.!*,'&.$'6!J&$-+9%&$8!Z.&$8!,Z+.!'#!6..!.H.2A!
*,'&.$'!%92&$8!'2.,').$'K3!,$%!,!6,=.!,$%!.==.-'&H.!
'2.,').$':!R0.!692H.A!=#2!$#-'92$,+!*2#82,)6!&$-+9%.6!
),c&$8!#Z6.2H,'&#$6!%92&$8!'0.!$#-'92$,+!60&=':!R0.!+.H.+!
#=!+&80'!&$!'0.!=,-&+&'A!%92&$8!'0.6.!'2.,'). $'6!60#9+%!Z.!
69==&-&.$'!'#!,++#/!-+.,2!H&69,+&e,'&#$!#=!*,'&.$'L6!H,6-9+,2!
,--.66!,$%!+&$.!-#$$.-'&#$6:!7.-#2%6!#=!$#-'92$,+!
*,'&.$'6!/#9+%!,+6#!Z.!&$-+9%.%!&$!'0.!6,)*+.!2.H&./.%:!
R0.!F^"6!=#2!'0.6.!*,'&.$'6!/#9+%!$..%!'#!2.-#8$&e.!
'0.!*,2'&-9+,2!%&.',2A!,$%!=+9&%!2.6'2&-'&#$6!=#2!$#-'92$,+!
*,'&.$'63!/0&-0!),A!Z.!+.66!'0,$!'0#6.!=#2!*,'&.$'6!#$!,!
'2,%&'&#$,+!%&,+A6&6!*+,$:!!

 Condition: Care at Home  
US;!
USI!

Staffing: ",$!,!0#).!0.,+'0!JPPK!
$926.!/&'0!#2!/&'0#9'!%&,+A6&6!
.b*.2&.$-.!Z.!-#$'2,-'.%!ZA!,!
%&,+A6&6!=,-&+&'A!'#!*2#H&%.!0#).!
H&6&'6!'#!0#).!*,'&.$'6[!

R0.!0#).!'2,&$&$8!,$%!69**#2'!%&,+A6&6!=,-&+&'A!/#9+%!
0,H.!'#!*2#H&%.!#2&.$','&#$!,$%!'2,&$&$8!=#2!'0.!PP!
$926.6!J/0.'0.2!#2!$#'!'0#6.!$926.6!0,%!%&,+A6&6!
.b*.2&.$-.K3!,$%!*2#H&%.!,!%.',&+.%!89&%.!#=!/0,'!'#!
+##c!=#2!,$%!/0,'!Y9.6'&#$6!'#!8#!#H.2!/&'0!'0.!*,'&.$':!
R0.!%&,+A6&6!=,-&+&'A!/#9+%!,+6#!0,H.!'#!2.&)Z926.!'0.!PP!
,8.$-A!=#2!'0&6!6.2H&-.3!,6!&'!/#9+%!$#'!Z.!,!Z&++,Z+.!
6.2H&-.!=#2!'0.!PP!,8.$-A:!>.!/#9+%!.b*.-'!'0&6!'#!Z.!
2,2.3!Z9'!,$!#*'&#$!'#!,--#)*+&60!0#).!H&6&'6!=#2!*,'&.$'6!
/0#!+&H.!82.,'!%&6',$-.6!=2#)!'0.!0#).!'2,&$&$8!,$%!
69**#2'!=,-&+&'A:!!

USO!
ESU!

Self care/home training nurse: 
",$!,$!5Faf5ga!Z.!&$!-0,28.!#=!
'0.!0#).!%&,+A6&6!*2#82,)[!!

a#:!P#).!%&,+A6&6!'2,&$&$8!)96'!Z.!-#$%9-'.%!*2&),2&+A!
ZA!,$!7a!/0#!)..'6!'0.!Y9,+&=&-,'&#$6!,'!gESU!J&:.:!C;!
)#$'06!,6!7a3!*+96!M!)#$'06!&$!'0.!6*.-&=&-!0#).!
%&,+A6&6!)#%,+&'AK:!R0.6.!2.Y9&2.).$'6!,2.!.)*0,6&e.%!
,'!gUSO:!

USV! Record review: P#/!=2.Y9.$'+A!
60#9+%!%,',!Z.!2.H&./.%!=#2!0#).!
*,'&.$'6[!

R&).Q6.$6&'&H.!%,',!,$%!&$=#2),'&#$3!69-0!,6!2,%&#+#8A3!
*,'0#+#8A3!,$%!+,Z#2,'#2A!2.69+'63!,+#$8!/&'0!
0#6*&',+&e,'&#$!2.*#2'63!60#9+%!Z.!2.H&./.%!9*#$!2.-.&*'!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!MV!#=!UO 

ZA!,!*0A6&-&,$!#2!,!*2,-'&'&#$.2!=9$-'&#$&$8!&$!+&.9!#=!,!
*0A6&-&,$:!!
!
_4.+=!)#$&'#2&$8`!%,',!J%&,+A6&6!'2.,').$'!60..'6K!=2#)!
0#).!*,'&.$'6!)96'!Z.!2.'2&.H.%!,$%!2.H&./.%!ZA!'0.!
=,-&+&'A!,'!+.,6'!.H.2A!'/#!)#$'06:!!

USI! Home visits: 1#2!0#).!
0.)#%&,+A6&63!%#.6!,$!7a!0,H.!'#!
),c.!'0.!0#).!H&6&'6!#2!-,$!,$!
5gaf5Fa!%#!'0.6.[!

R0.!7a!/0#!&6!Y9,+&=&.%!,6!'0.!0#).!'2,&$&$8!$926.!&6!
*2&),2&+A!2.6*#$6&Z+.!=#2!'2,&$&$83!#H.26&80'3!,$%!69**#2'!
#=!'0.!0#).!*,'&.$'6:!^'0.2! 6',==!).)Z.26!-,$!69**#2'!
'0.!0#).!*2#82,)3!,$%!'0,'! /#9+%!&$-+9%.!#--,6&#$,++A!
),c&$8!0#).!H&6&'6:!

UIC! Annual IDT assessment: ",$!'0.!
,$$9,+!2.,66.66).$'!=#2!,!0#).!
%&,+A6&6!*,'&.$'!/0#!+&H.6!,!82.,'!
%&6',$-.!=2#)!'0.!=,-&+&'A!Z.!%#$.!&$!
'0.!*0A6&-&,$l6!#==&-.!&=!'0.!<@R!
)..'6!'0.2.!,$%!%#-9).$','&#$!&6!
6.$'!'#!'0.!%&,+A6&6!=,-&+&'A[!

>0&+.!'0&6!*2,-'&-.!&6!,$'&-&*,'.%!'#!Z.!,!2,2.!
#--922.$-.3!&=!'0.!2.Y9&2.%!).)Z.26!#=!'0.!<@R!)..'!&$!
*.26#$!,'!'0.!*0A6&-&,$l6!#==&-.!#2!ZA!'.+.-#$=.2.$-.3!
,$%!'0.!<@R!=9+=&++6!'0.!2.Y9&2.).$'6!=#2!'0.!
-#)*2.0.$6&H.!&$'.2%&6-&*+&$,2A!2.,66.66).$'!,$%!*+,$!
#=!-,2.!=#2!'0.!*,'&.$'3!'0&6!*+,$!/#9+%!Z.!,--.*',Z+.:!
@#-9).$','&#$!#=!'0.!<@R!)..' &$8!60#9+%!Z.!6.$'!'#!'0.!
%&,+A6&6!=,-&+&'A!'#!Z.!&$-+9%.%!&$!'0.!*,'&.$'L6!).%&-,+!
2.-#2%:!

UIU! Water/dialysate: @#.6!'0.!
2.Y9&2.).$'!'#!-#++.-'!,$%!-9+'92.!
.$%#'#b&$!6,)*+.6!=#2!.,-0!0#).!
*,'&.$'!#$!,!Y9,2'.2+A!Z,6&6!,**+A!'#!
-#$H.$'&#$,+!0#).!0.)#%&,+A6&6!
*,'&.$'6!&$!2.)#'.!,2.,6[!

d.6:!R0.!2.Y9&2.).$'!=#2!Y9,2'.2+A!6,)*+&$8!,**+&.6!'#!
,++!0#).!0.)#%&,+A6&6!*,'&.$'6:!!

afN! Traveling home patient: ",$!,!
6&$8+.!*,'&.$'!Z.!60,2.%!Z.'/..$!
'/#!=,-&+&'&.6!'0,'!,2.!-.2'&=&.%!=#2!
0#).!'2,&$&$8!,$%!69**#2'!&=!
%&==.2.$'!&$=#2),'&#$!&6!&$-+9%.%!&$!
.,-0!-+&$&-L6!2.-#2%6!,$%!#$Q8#&$8!
-,2.!&6!*2#H&%.%!ZA!Z#'0!=,-&+&'&.6[!

<'!&6!.b*.-'.%!'0,'!.,-0!*,'&.$'!/#9+%!Z.!&$-+9%.%!&$!'0.!
-.$696!#=!#$+A!#$.!=,-&+&'A!,'!,!'&).:!R0.!-922.$'!2.-#2%!
#=!.,-0!*,'&.$'!60#9+%!Z.!-#)*+.'.!&$!'0.!=,-&+&'A!'0,'!&6!
2.6*#$6&Z+.!=#2!'0,'!*,'&.$':!R/#!=,-&+&'&.6!),A!$#'!
-#$-922.$'+A!_-,2.`!=#2!,$%!69Z)&'!-0,28.6!,'!'0.!6,).!
'&).!=#2!'0.!6,).!*,'&.$':!R0&6!60#9+%!$#'!*2.H.$'!,!
%&,+A6&6!*,'&.$'!=2#)!'2,H.+&$8!,$%!'/#!=,-&+&'&.6!Z&++&$8!=#2!
6.2H&-.6!#$!%&==.2.$'!%,A6!#=!'0.!6,).!)#$'0:!

afN! Staffing: ",$!,!F"R!/0#!
&$%.*.$%.$'+A!-#$'2,-'6!/&'0!,!
0#).!%&,+A6&6!*,'&.$'!,--.66!'0.!
*,'&.$'l6!-.$'2,+!H.$#96!-,'0.'.2!
J"g"K!,'!'0.!*,'&.$'l6!0#).!&=!'0.!
4','.!2.89+,'&#$6!%#!$#'!,++#/!F"R6!
'#!,--.66!"g"6!&$!%&,+A6&6!-.$'.26[!

<=!'0.!F"R!&6!$#'!.)*+#A.%!ZA!#2!*.2=#2)&$8!6',==Q
,66&6'.%!0#).!%&,+A6&6!=#2!'0.!G47@!=,-&+&'A3!,$%!&=!
0.f60.!&6!=9$-'&#$&$8!,6!'0.!*,'&.$'l6!*2&H,'.!0#).!
0.)#%&,+A6&6!-,2.8&H.2!'0.$!,6!'0.!*2&H,'.!-,2.8&H.2!
0.f60.!),A!,--.66!'0.!*,'&.$'l6!"g":!

afN! Surveyor home visits: <=!,!=,-&+&'A!
#==.26!6',==Q,66&6'.%!0#).!
0.)#%&,+A6&63!,2.!'0.!692H.A#26!
2.Y9&2.%!'#!H&6&'!'0.!*,'&.$'L6!0#).!
'#!#Z6.2H.!'0.!6',==[!<=!6#3!/0,'!&=!
'0.!*,'&.$'!2.=96.6!'#!,++#/!'0.!
692H.A#26!&$!'0.&2!0#).:!

a#:!N!692H.A#2!&6!$#'!.b*.-'.%!'#!2#9'&$.+A!),c.!0#).!
H&6&'6!'#!#Z6.2H.!6',==!&$!0#).!6',==Q,66&6'.%!*2#82,)6:!
<$!'0.!2,2.!-,6.!'0,'!,!0#).! H&6&'!&6!&$%&-,'.%3!692H.A#26!
/#9+%!Z.!.b*.-'.%!'#!#Z',&$!'0.!*,'&.$'L6!*.2)&66&#$!
*2&#2!'#!-#$%9-'&$8!'0.!H&6&'3!,$%!'0.!*,'&.$'!0,6!'0.!2&80'!
'#!2.=96.!'0.!H&6&':!!
!
492H.A#26!,2.!.b*.-'.%!'#!H&6&'!$926&$8!0#).6!&=!6',==Q
,66&6'.%!%&,+A6&6!&$!+#$8Q'.2)!-,2.!J5R"K!=,-&+&'&.6!&6!
#==.2.%:!492H.A#26!),c.!-#$',-'!/&'0!'0.!,%)&$&6'2,'#2!
#2!%&2.-'#2!#=!$926&$8!,'!'0.!5R"!=,-&+&'A!'#!.b*+,&$!'0.!
*92*#6.!#=!'0.&2!H&6&'3!Z9'!*.2)&66&#$!'#!H&6&'!'0.!5R"!
=,-&+&'A!&6!$#'!2.Y9.6'.%!#2!2.Y9&2.%:!G,-0!*,'&.$'!/#9+%!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!MS!#=!UO 

Z.!,6c.%!=#2!*.2)&66&#$!=#2!'0.!&$'.2H&./3!,$%!'0.!
*,'&.$'!),A!2.=96.:!

 Long-term care (LTC) facilities  
afN! Long-term care (LTC) facilities: 

N2.!+#$8!'.2)!-,2.!=,-&+&'&.6!'0,'!
*2#H&%.!%&,+A6&6!'#!*,'&.$'6!&$!'0.!
5R"!=,-&+&'A3!/0#6.!-,2.!)&80'!Z.!
*,&%!=#2!ZA!T.%&-,&%3!2.Y9&2.%!'#!
0,H.!,!-#$'2,-'!/&'0!,$!G47@!
=,-&+&'A!=#2!'0.6.!*,'&.$'6[! 

W.$.2,++A!%&,+A6&6!&$!'0.!5R"!=,-&+&'A!&6!*2#H&%.%!,6!,!
6',==Q,66&6'.%!0#).!0.)#%&,+A6&6!6.2H&-.!ZA!,!=,-&+&'A!
-.2'&=&.%!'#!*2#H&%.!'0&6!6.2H&-.:!R0.!G47@!=,-&+&'A!&6!
.b*.-'.%!'#!0,H.!,!-#$'2,-'!/&'0!'0.!5R"!=,-&+&'A!'#!
-+.,2+A!%.+&$.,'.!'0.!2.6*#$6&Z&+&'&.6!#=!.,-0!.$'&'A!=#2!
'0.!-,2.!#=!'0.6.!*,'&.$'6:!R0.!5R"!=,-&+&'A!),A!,+6#!Z.!
&$%.*.$%.$'+A!-.2'&=&.%!,6!,$!G47@!=,-&+&'A3!/&'0!,!
6.*,2,'.!""a!-.2'&=&-,'&#$:!

afN! Long-term care (LTC) facilities: 
T,A!,!%&,+A6&6!*,'&.$'!/0#!%&,+Ae.6!
&$!,!$926&$8!0#).!96.!0&6f0.2!#/$!
-0,&2!%92&$8!%&,+A6&6[ 

R0.!-0,&2!96.%!=#2!%&,+A6&6!60#9+%!Z.!,Z+.!'#!Z.!-+.,$.%!
#=!,$A!6*&++6!#=!Z+##%!#2!=+9&%6!,$%!60#9+%!Z.!,Z+.!'#!Z.!
*+,-.%!&$!,!2.-+&$.%!*#6&'&#$!J/&'0!'0.!0.,%!+#/.2!'0,$!
'0.!-0.6'K!&=!$..%.%!=#2!'0.!-,2.!#=!'0.!*,'&.$':!<=!'0.!
*,'&.$'L6!#/$!-0,&2!)..'6!'0.6 .!2.Y9&2.).$'63!'0,'!-0,&2!
-#9+%!Z.!96.%:!!

fN! Long-term care (LTC) facilities: 
",$!%&,+A6&6!=,-&+&'&.6!'0,'!,2.!
-.2'&=&.%!'#!*2#H&%.!0#).!-,2.!'#!
*,'&.$'6!2.6&%&$8!&$!+#$8Q'.2)!-,2.!
J5R"K!=,-&+&'&.6!-#$'&$9.!'#!*2#H&%.!
'0,'!6.2H&-.!9$%.2!'0.6.!$./!
2.89+,'&#$6[!N2.!'0.2.!89&%.+&$.6!
=#2!%&,+A6&6!&$!+#$8!'.2)!-,2.!
=,-&+&'&.6[!

d.6:!j$'&+!$./!"="6!,2.!*9Z+&60.%!2.+,'.%!'#!%&,+A6&6!
*2#H&%.%!&$!5R"!6.''&$863!"T4!89&%,$-.!=#2!'0&6!6.2H&-.!
/&++!Z.!&669.%!'02#980!492H.A!,$%!".2'&=&-,'&#$!5.''.26:!!

 Condition: QAPI  
E;EQ
EMS!

Measures Assessment Tool 
(MAT): P#/!&6!'0.!T.,692.6!
N66.66).$'!R##+!JTNRK!96.%!=#2!
BNF<[!

R0.!TNR!&6!,!2.=.2.$-.!=#2!-#))9$&'AQ,--.*'.%!
6',$%,2%6!,$%!H,+9.6!=#2!'0.!+&6'.%!.+.).$'6!#=!BNF<:!
>&'0&$!'0.&2!&$%&H&%9,+!BNF<!*2#82,)3!=,-&+&'&.6!,2.!
.b*.-'.%!'#!96.!'0.!TNR!'#!.H,+9,'.!'0.!=,-&+&'AL6!
,882.8,'.!*.2=#2),$-.!,6!-#)*,2.%!'#!-#))9$&'AQ
,--.*'.%!6',$%,2%6fH,+9.6!,6 6#-&,'.%!/&'0!-+&$&-,+!
#9'-#).6:!1,-&+&'&.6!,2.!.b *.-'.%!'#!96.!"7^>a>.Z3!
@&,+A6&6!1,-&+&'A!7.*#2'63!,$%!a.'/#2c!2.*#2'6!'#!
%.'.2)&$.!-#)*,2&6#$!#2!_,H.2,8.`!H,+9.6!,66#-&,'.%!
/&'0!-+&$&-,+!#9'-#).6:!
!
<=!,!=,-&+&'A!0,6!,2.,6!#=!BNF<!'0,'!%#!$#'!)..'!',28.'!
+.H.+6!J*.2!TNRK!#2!,2.,6!/0.2.!'0.!=,-&+&'A!*.2=#2),$-.!
&6!Z.+#/!,H.2,8.!J*.2!%,',!2.*#2'6K3!'0.!=,-&+&'A!&6!
.b*.-'.%!'#!',c.!,-'&#$!'#/,2%!&)*2#H&$8!'0#6.!
#9'-#).6:!!
!
R0.!&)*#2',$'!,6*.-'6!#=!'0.!BNF<!*2#82,)!,2.!
,**2#*2&,'.+A!)#$&'#2&$8!%,',f&$=#2),'&#$m!*2&#2&'&e&$8!
,2.,6!=#2!&)*2#H.).$'m!%.'.2)&$&$8!*#'.$'&,+!2##'!
-,96.6m!,$%!%.H.+#*&$83!&)*+.).$'&$83!.H,+9,'&$8!,$%!
2.H&6&$8!*+,$6!'0,'!2.69+'!&$!&)*2#H.).$'6!&$!-,2.:!!

E;E! Interdisciplinary team (IDT) 
documentation: <6!'0.2.!,!

gE;E!2.Y9&2.6!'0.!=,-&+&'A!'#!o),&$',&$!,$%!%.)#$6'2,'.!
.H&%.$-.o!#=!'0.!BNF<!*2#82,)!=#2!2.H&./!ZA!"T4:!R0&6!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!MI!#=!UO 

2.Y9&2.).$'!=#2!%#-9).$','&#$!#=!
'0.!BNF<!*2#82,)!,-'&H&'&.6[!

).,$6!'0.2.!)96'!%#-9).$','& #$!#=!'0.!BNF<!,-'&H&'&.6!
%.)#$6'2,'&$8!=#-96!#$3!,'!,!)&$&)9)3!)#$&'#2&$8!'0.!
&$%&-,'#26!6*.-&=&.%!&$!gE;IQEMV!ZA!'0.!&$'.2%&6-&*+&$,2A!
'.,)!J<@RK3!,$%!-#$%9-'&$8!&)*2#H.).$'!,-'&H&'&.6:!

E;E!
UDC!
UUE!

Interdisciplinary team (IDT) 
documentation:!>0,'!
%#-9).$','&#$!#=!'0.!<@R!/#2c!/&++!
/.!.b*.-'!'#!6..[!

1#2!&$%&H&%9,+!*,'&.$'63!'0.!<@R!/#2c!60#9+%!Z.!
%.)#$6'2,'.%!&$!'0.!*,'&.$'!,66.66).$'63!'0.!*+,$6!#=!
-,2.3!*2#82.66!$#'.63!*0A6&-&,$!#2%.263!'2.,').$'!
2.-#2%63!,$%!=#2!0#).!*,'&.$'63!-+&$&-!H&6&'!2.*#2'6:!1#2!
'0.!=,-&+&'AQ+.H.+!2.H&./3!'0.!<@R!)96'!*,2'&-&*,'.!&$!
BNF<:!@#-9).$','&#$!60#9+%!2.=+.-'!'.,)!&$H#+H.).$'!
&$!'0.!-#$'&$9#96!.H,+9,'&#$3!*+,$$&$8!,$%!
&)*+.).$','&#$!#=!BNF<!,-'&H&'&.6:!4&8$,'92.6!#$!+,Z!
2.*#2'6!#2!6&)&+,2!%,',!69)),2&.6!,+#$.!,2.!$#'!
69==&-&.$'!/0.$!%,',!=,++6!Z.+#/!-#))9$&'A!6',$%,2%6!#2!
&6!_/#26.!'0,$!.b*.-'.%:`!

E;E! Interdisciplinary team (IDT): 4&$-.!
'0.2.!&6!$#!'&).!=2,).!).$'&#$.%!&$!
'0.!2.89+,'&#$63!0#/!#='.$!60#9+%!
/.!.b*.-'!'0.!BNF<!)..'&$86!'#!
',c.!*+,-.[!

R0.!6-0.%9+&$8!#=!'0.6.!)..'&$86!)96'!Z.!69==&-&.$'!'#!
,%%2.66!'0.!=,-&+&'AL6!BNF<!$..%6:!@,',!)96'!Z.!
2.H&./.%!,6!&'!Z.-#).6!,H,&+,Z+.:!4&$-.!)#6'!%,',!&6!
,H,&+,Z+.!)#$'0+A3!)#$'0+A!BNF<!)..'&$86!,2.!6',$%,2%:!
<=!&)).%&,'.!,-'&#$!&6!2.Y9&2.%3!'0.2.!)96'!Z.!,!6A6'.)!
'#!.$692.!,!)#2.!2,*&%!2.6*#$6.!#--926:!!

E;E!
VUE!
VEM!

Interdisciplinary team (IDT): ",$!
'0.!<@R!=#2!'0.!BNF<!'.,)!Z.!
-#)*#6.%!.$'&2.+A!#=!_-#2*#2,'.!
*.#*+.`!,6!#**#6.%!'#!=,-&+&'A!6',==[!
",$!'0.!BNF<!,++!Z.!%#$.!,'!'0.!
-#2*#2,'.!+.H.+[!!

a#:!R0.!=,-&+&'AL6!<@R!)96'!Z.!2.6*#$6&Z+.!=#2!'0.!
=,-&+&'AL6!BNF<:!"#2*#2,'.!6',==!J.:8:3!7.8&#$,+!gF3!N2.,!
i&#!T.%K3!),A!*,2'&-&*,'.!&$!'0.!*2#82,)3!Z9'!-,$$#'!
2.*+,-.!'0.!&$%&H&%9,+!=,-&+&'AL6!6',==:!T9+'&*+.!=,-&+&'&.6!
-,$!-#$%9-'!BNF<!<@R!)..'&$86!]#&$'+A3!Z9'!6.*,2,'.!
2.-#2%6!#=!.,-0!=,-&+&'AL6!'2.$%63!,$,+A6&63!*+,$63!
'&).',Z+.63!,$%!,--#9$',Z&+&'A!)96'!Z.!),&$',&$.%!,$%!
,H,&+,Z+.!&$!'0.!&$%&H&%9,+!=,-&+&'A!=#2!2.H&./:!!

E;S! Tracking: >0.2.!/#9+%!'0.!<@R!
,%%2.66!'0.!2.Y9&2.).$'6!=#2!
'2,-c&$8!Z+##%!+#663!),-0&$.!
),+=9$-'&#$3!-+#''&$83!*2#+#$8.%!
Z+..%&$8!,$%!,++.28&-!2.,-'&#$6!
6&$-.!6#).!6..)!+&c.!&$=.-'&#$!
-#$'2#+!&669.63!,$%!6#).!6..)!+&c.!
).%&-,+!.22#26[!

<'!&6!&)*#2',$'!'#!&%.$'&=A!).%&-,+!.22#26!,$%!&$=.-'&#$!
-#$'2#+!&669.6:!G,-0!#=!'0.!*2#Z+.)6!+&6'.%!)96'!Z.!
&$-+9%.%!&$!'0.!BNF<!*2#82,)3!,$%!'0#6.!'0,'!),A!Z.!
2.+,'.%!'#!&$=.-'&#$!-#$'2#+!/#9+%!$..%!'#!Z.!'2,-c.%!,$%!
'2.$%.%!,6!*,2'!#=!'0.!&$=.-'&#$!-#$'2#+!,9%&'&$8:!
F2#Z+.)6!69-0!,6!'0#6.!).$'&#$.%!60#9+%!0,H.!,!BNF<!
*+,$!,$%!,**2#*2&,'.!=#++#/!9*:!<'!&6!$#'!69==&-&.$'!'#!
),&$',&$!,!+#8!/&'0!$#!.H&%.$-.!#=!BNF<!,-'&#$:!

E;I!
UDM!
UDV!
UOO!
UOV!
EM;!
EMU!

Tracking decreased heparin: <=!
*,'&.$'!%#6.6!#=!0.*,2&$!,2.!
%.-2.,6.%!Z.-,96.!#=!&$-2.,6.%!
-#6'63!,$%!,$!&$-2.,6.!&$!'0.!
&$-&%.$-.!#=!-+#''.%!%&,+Ae.26!
2.69+'63!/#9+%!'0&6!Z.!,!%.=&-&.$'!
*2,-'&-.[!

R0.!&$-&%.$-.!#=!-+#''.%!%&,+Ae.26!60#9+%!Z.!)#$&'#2.%!
9$%.2!'0.!=,-&+&'A!BNF<!*2#82,)!2.+,'.%!'#!'2.,').$'!
,%.Y9,-A!,$%!,$.)&,!),$,8.).$':!<=!'0.!=,-&+&'A!
2.96.6!0.)#%&,+Ae.263!-+#''.%!%&,+Ae.26!/#9+%!,+6#!$..%!
'#!Z.!'2,-c.%!,6!*,2'!#=!'0.!2.96.!,9%&'6:!<=!,$!&$-2.,6.!
&$!'0.!&$-&%.$-.!#=!-+#''.%!%&,+Ae.26!&6!$#'!2.-#8$&e.%!#2!
$#'!,%%2.66.%!/&'0!,!2##'!-,96.!,$,+A6&6!J/0&-0!)&80'!
2.69+'!&$!'0.!&%.$'&=&-,'&#$!#=!'0.!%.-2.,6.%!%#6.6!#=!
0.*,2&$K3!'0&6!/#9+%!Z.!,!%.=&-&.$'!*2,-'&-.!9$%.2!BNF<:!
<=!,!6&$8+.!*,'&.$'!0,6!2.*.,'.%! -+#''.%!%&,+Ae.263!'0.!<@R!
/#9+%!Z.!.b*.-'.%!'#!&%.$'&=A!'0&6!,6!,!$..%!'#!,%]96'!
'0.!*+,$!#=!-,2.3!*#66&Z+A!&$-2.,6&$8!'0.!%#6.!#=!0.*,2&$:!
<=!'0.6.!,-'&#$6!/.2.!$#'!',c.$3!'0&6!/#9+%!Z.!,!%.=&-&.$'!
*2,-'&-.!9$%.2!'0.!*+,$!#=!-,2.!,6*.-'!)#6'!,==.-'.%(!
,$.)&,!),$,8.).$'!#2!%&,+A6&6!,%.Y9,-A:!!

EMO! Medical injuries/errors: >0,'!
60#9+%!Z.!'2.$%.%!,$%!'2,-c.%!=#2!

1,-&+&'&.6!,2.!.b*.-'.%!'#!'2 ,-c!*,'&.$'f6',==!&$]92&.63!
'2.,').$'!.22#26!J.:8:3!/2#$8!%&,+A6,'.3!/2#$8!%&,+Ae.23!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!OD!#=!UO 

).%&-,+!&$]92&.6!,$%!.22#26[! 60#2'.$.%!'&).3!=,&+92.!'#!2.)#H.!',28.'.%!=+9&%K3!
.Y9&*).$'!.22#263!).%&-,'&#$!.22#263!0#6*&',+&e,'&#$63!
%.,'063!-,2%&,-!,22.6'6!&$!'0.!=,-&+&'A3!,-9'.!,++.28&-Q'A*.!
2.,-'&#$63!,$%!),]#2!Z+##%!+#663!,'!,!)&$&)9):!
N%%&'&#$,+!&$=#2),'&#$!,Z#9'!).%&-,+!&$]92&.6!,$%!.22#26!
&$!%&,+A6&6!-,$!Z.!=#9$%!,'!'0.!/.Z6&'.!=#2!F,'&.$'!4,=.'A!
6*#$6#2.%!ZA!'0.!7.$,+!F0A6&-&,$L6!N66#-&,'&#$:!!

EME!
VEU!

CAHPS In-center Hemodialysis 
Survey (CAHPS): N2.!=,-&+&'&.6!
.b*.-'.%!'#!96.!'0.!"NPF4!J,!
6',$%,2%&e.%!.b*.2&.$-.!#=!-,2.!
,66.66).$'!692H.AK!'#!'2,-c!*,'&.$'!
6,'&6=,-'&#$f82&.H,$-.6[!!

4&$-.!'0.2.!&6!,!6&8$&=&-,$'!-#6'!'#!0,H&$8!'0.!"#$69).2!
N66.66).$'!#=!P.,+'0-,2. !F2#H&%.26!,$%!4A6'.)6!
J"NPF4K!<$Q-.$'.2!P.)#%&,+A6&6!492H.A!6-#2.%3!"T4!&6!
2.-#$6&%.2&$8!'0&6!2.Y9&2.).$':!N'!'0&6!'&).!JEf;DDIK3!
=,-&+&'&.6!60#9+%!96.!,!6.+=Q6.+.-'.%!&$6'29).$'!'#!
).,692.!*,'&.$'!6,'&6=,-'&#$ :!1,-&+&'&.6!,2.!2.Y9&2.%!'#!
)#$&'#2!,$%!'2,-c!*,'&.$'!-#)*+,&$'6!,$%!82&.H,$-.63!
&$-+9%&$8!)..'&$8!,!'&).+&$.!=#2!2.6*#$6.!,$%!*2#H&%&$8!
=..%Z,-c!'#!'0.!*,'&.$'f!-#)*+,&$,$'!2.8,2%&$8!'0.!
#9'-#).!#=!'0.!=,-&+&'A!&$H.6'&8,'&#$:!!

EME! CAHPS: >0.2.!-,$!#$.!#Z',&$!,!
-#*A!#=!'0.!"NPF4!692H.A[!!

R0.!692H.A!#2!,!"NPF4!c&'!&6!,H,&+,Z+.!=#2!%#/$+#,%!,'!
///:-,0*6:,02Y:8#H :!R0&6!692H.A!&6!#$+A!H,+&%,'.%!=#2!
,%9+'!&$Q-.$'.2!0.)#%&,+A6&6!*,'&.$'6:!N'!'0&6!'&).!
JEf;DDIK3!,!=,-&+&'A!%#.6!$#'!$..%!'#!96.!'0.!"NPF4!
692H.A!=#2!&$Q-.$'.2!*,'&.$'6:!1,-&+&'&.6!,2.!.b*.-'.%!'#!
692H.A!*,'&.$'!6,'&6=,-'&#$!J96&$8!,!6.+=Q6.+.-'.%!
&$6'29).$'K!,$%!,%%2.66!,2.,6!/0.2.!6,'&6=,-'&#$!&6!+#/:!

EMV! “Cluster” of adverse events: 
>0,'!&6!'0.!%.=&$&'&#$!#=!,!o-+96'.2!#=!
,%H.26.!.H.$'6o3!,6!2.=.22.%!'#!&$!
'0.!<$'.2*2.'&H.!W9&%,$-.!,'!gEMV[!

R0.!"@"!%.=&$.6!,!-+96'.2!,6!o,$!9$969,+!,882.8,'&#$3!
2.,+!#2!*.2-.&H.%3!#=!0.,+'0!.H.$'6!'0,'!,2.!82#9*.%!
'#8.'0.2!&$!'&).!,$%!6*,-.:o!R0.!2.+.H,$'!'&).!6*,$!&6!
%.*.$%,$'!#$!'0.!$,'92.!,$%!6.H.2&'A!#=!'0.!,%H.26.!
.H.$':!!

afN! Reports of medical 
injuries/errors: <=!'0.!=,-&+&'A!
&$-&%.$'!2.*#2'6!,2.!6.$'!'#!'0.!
-#2*#2,'.!2&6c!),$,8.).$'!
%.*,2').$'!2,'0.2!'0,$!Z.&$8!c.*'!
#$Q6&'.3!&6!&'!,--.*',Z+.!'#!*2#H&%.!
'0.!692H.A#2!#$+A!'0.!,882.8,'.!
%,',!c.*'!ZA!'0.!=,-&+&'A[!N2.!
692H.A#26!,9'0#2&e.%!'#!2.Y9.6'!'0.!
,-'9,+!&$-&%.$'!2.*#2'6[!!

iA!H&2'9.!#=!'0.!=,-&+&'A!6&8$&$8!,!T.%&-,2.!,82..).$'3!,!
692H.A#2!0,6!'0.!2&80'!'#!2.H&./!,$A!,$%!,++!2.-#2%6!#=!
'0.!=,-&+&'A3!&$-+9%&$8!,%H.26.!#--922.$-.6!#2!&$-&%.$'!
2.*#2'6:!R0.!=,-&+&'A!)96'!*2#H&%.!'0.!,-'9,+!&$-&%.$'!
2.*#2'!J#2!,!-#*AK!9*#$!'0.!692H.A#2L6!2.Y9.6':!!

afN! Reports of adverse events: <6!
"T4!-#$6&%.2&$8!2.Y9&2.%!2.*#2'&$8!
#=!,%H.26.!.H.$'6[!

"T4!&6!$#'!-#$6&%.2&$8!,%%&$8!69-0!,!2.Y9&2.).$'!,'!
'0&6!'&).:!P#/.H.23!6#).!4','.!+&-.$6&$8!*2#82,)6!
2.Y9&2.!2.*#2'&$8!#=!,%H.26.!.H.$'63!,$%!'0.!1@N!
2.Y9&2.6!2.*#2'&$8!#=!*#'.$'&,+!*2#Z+.)6!2.+,'.%!'#!
).%&-,+!%.H&-.6:!

 Condition: Special Purpose 
Renal Dialysis Facilities  

EE;! Certification: <=!,!69)).2!-,)*!&6!
#$+A!-.2'&=&.%!=#2!S!)#$'063!%#.6!'0.!
-,)*!0,H.!'#!Z.!692H.A.%!,$%!
-.2'&=&.%!.H.2A!A.,23!H.2696!Z.&$8!
692H.A.%!.H.2A!MQO!A.,26[!!

j69,++A!H,-,'&#$!-,)*!4F@16!#*.2,'.!,!60#2'!*.2&#%!#=!
'&).!.,-0!A.,2!,$%!,2.!-.2'&=&.%!.,-0!A.,2:!4','.6!'0,'!
0,H.!H,-,'&#$!-,)*6!),A!/#2c!/&'0!'0.!-,)*!'#!
%.'.2)&$.!'0.!.b'.$'!#=!'0.! 692H.A!$..%.%3!,$%!/0.'0.2!
,$!#$Q6&'.!692H.A!&6!2.Y9&2.%!.,-0!A.,2:!!

http://www.cahps.ahrq.gov/
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!OC!#=!UO 

 Condition: Personnel  
ESC! Records: T96'!*.26#$$.+!=&+.6!Z.!

),&$',&$.%!,'!'0.!=,-&+&'A!#2!),A!
'0.6.!=&+.6!Z.!),&$',&$.%!,'!'0.!
-#2*#2,'.!#==&-.6[!!

R0.!+#-,'&#$!#=!'0.!6'#2.%!=&+.6!&6!$#'!6*.-&=&.%:!R0.!=&+.6!
#=!*.26#$$.+!/0#!/#2c!,'!' 0.!=,-&+&'A!)96'!Z.!,H,&+,Z+.!
=#2!2.H&./m!'0&6!-#9+%!Z.!).'!ZA!0,H&$8!-#*&.6!#=!
2.Y9.6'.%!=&+.6!=,b.%!=2#)!,!-#2*#2,'.!#==&-.!#2!,$!
,8.$-A!'#!'0.!=,-&+&'A!=#2!2.H&./:!

ESC! APRNs & PAs:!<=!'0.2.!,2.!$#!
4','.!2.89+,'&#$6!*.2',&$&$8!'#!'0.!
*2,-'&-.!#=!NF7a6!,$%!FN63!-,$!
'0.A!6..!*,'&.$'6!,$%!/2&'.!#2%.26[!!

R0.!T.%&-,+!F2,-'&-.!i#,2%!6.'6!2.Y9&2.).$'6!=#2!
F0A6&-&,$!N66&6',$'6!,$%!'0.!i#,2%!#=!a926&$8!8#H.2$6!
'0.!*2,-'&-.!#=!N%H,$-.%!F2,-'&-.!7a6:!R0.!*#+&-&.6!#=!
'0.!=,-&+&'A!)96'!,%%2.66!'0.!*2,-'&-.!#=!'0.6.!-,'.8#2&.6!
#=!*.26#$$.+3!,$%!60#9+%!Z.!-#$829.$'!/&'0!'0.!
,++#/,Z+.!*2,-'&-.6!%.=&$.%!ZA!'0.6.!i#,2%6:!!

ES;!
ESM!

Medical director waivers: ",$!,!
+#$8!'&).!).%&-,+!%&2.-'#2!/0#!
-#)*+.'.%!,!Z#,2%!,**2#H.%!
'2,&$&$8!*2#82,)!&$!$.*02#+#8A3!Z9'!
&6!$#'!i#,2%!-.2'&=&.%3!-#$'&$9.!,6!
'0.!).%&-,+!%&2.-'#2[!!

<$!,%%&'&#$!'#!-#)*+.'&$8!,!Z#,2%Q,**2#H.%!'2,&$&$8!
*2#82,)!&$!$.*02#+#8A3!,$%!0,H&$8!,'!+.,6'!C;!)#$'06!
.b*.2&.$-.!&$!$.*02#+#8A3!'0.!).%&-,+!%&2.-'#2!)96'!Z.!
-.2'&=&.%!&$!&$'.2$,+!).%&-&$.3!*.%&,'2&-63!#2!$.*02#+#8A:!<=!
,!*.26#$3!,6!6*.-&=&.%!,Z#H.3!&6!$#'!,H,&+,Z+.3!'0.!
4.-2.',2A!#=!'0.!@.*,2').$'!#=!P.,+'0!,$%!P9),$!
4.2H&-.6!J@PP4K!),A!_,**2#H.`!,$#'0.2!*0A6&-&,$!'#!
%&2.-'!'0.!=,-&+&'A:!R0&6!*2#-.66!&6!-#$6&%.2.%!,!_/,&H.2`!
#=!'0&6!2.Y9&2.).$'!,$%!&6!#9'+&$.%!&$!4?"!+.''.2!DIQCM:!
R0.!/,&H.26!,2.!'&).Q+&)&'.%!,**2#H,+6!,$%!*#'.$'&,++A!
2.$./,Z+.!,='.2!2.,**+&-,'&#$:!!

ESO! Nurse manager: @#.6!'0.!$926.!
),$,8.2!$..%!'#!Z.!,H,&+,Z+.!;OfV!
=#2!#$Q-,++!-#H.2,8.[!

R0.!$926.!),$,8.2!-,$!60,2.!#$Q-,++!-#H.2,8.!/&'0!
#'0.2!Y9,+&=&.%!6',==:!

ESO! Nurse manager: T96'!'0.!=,-&+&'A!
0,H.!,!$926.!),$,8.2[!!

d.6:!R0.!=,-&+&'A!)96'!.)*+#A!,!=9++Q'&).!$926.!),$,8.2!
/0#!&6!,H,&+,Z+.!,'!,++!0#926!'0.!=,-&+&'A!&6!#*.$:!!

ESO!
ESU!
ESE!

Nursing experience: >0,'!
Y9,+&=&.6!,6!_.b*.2&.$-.`!=#2!'0.!
$926.!),$,8.23!6.+=Q-,2.!'2,&$&$8!
$926.3!,$%!-0,28.!$926.[!

R0.!_.b*.2&.$-.`!Y9,+&=&-,'&#$6!=#2!'0.!$926.!),$,8.2!
,$%!6.+=Q-,2.!'2,&$&$8!$926.!)96'!Z.!,6!,!_2.8&6'.2.%!
$926.:`!R0.!_.b*.2&.$-.`!Y9,+&=&-,'&#$6!#=!'0.!-0,28.!
$926.!,2.!&$!_*2#H&%&$8!$926&$8!-,2.:`!R0.6.!
.b*.2&.$-.6!),A!Z.!&$!.&'0.2!,!-02#$&-!#2!,-9'.!6.''&$8:!
R0.!$926.!),$,8.2!&6!2.Y9&2.%!'#!0,H.!CS!)#$'06!
.b*.2&.$-.!&$!$926&$83!'#!&$-+9%.!,'!+.,6'!E!)#$'06!&$!
),&$'.$,$-.!%&,+A6&6:!R0.!6.+=Q-,2.!'2,&$&$8!$926.!&6!
2.Y9&2.%!'#!0,H.!,'!+.,6'!CU!)#$'06!.b*.2&.$-.!&$!
$926&$83!'#!&$-+9%.!,'!+.,6'!M!)#$'06!.b*.2&.$-.!&$!'0.!
,**+&-,Z+.!0#).!)#%,+&'A:!R0.! -0,28.!$926.!&6!2.Y9&2.%!
'#!0,H.!C;!)#$'06!.b*.2&.$-.!&$!$926&$83!'#!&$-+9%.!,'!
+.,6'!M!)#$'06!.b*.2&.$-.!&$!),&$'.$,$-.!%&,+A6&6:!!

ESO! Nursing experience: ",$!,$!7a!
6.2H.!,6!'0.!$926.!),$,8.2!&=!,++!#=!
0.2!2.+,'.%!.b*.2&.$-.!J'0.!CQA.,2!
2.Y9&2.).$'K!/,6!#Z',&$.%!
#H.26.,6[!!

R0.2.!&6!$#!2.-&*2#-&'A!,)#$8!-#9$'2&.6!=#2!+&-.$6&$8!#=!
2.8&6'.2.%!$926.6:!7al6!=2#)!#'0.2!-#9$'2&.6!)96'!,**+A!
=#2!j:4:!+&-.$6&$8!,6!,$!7a!9$%.2!'0.!,.8&6!#=!,!4','.!
*2,-'&-.!Z#,2%:!R0.!4','.!*2 ,-'&-.!Z#,2%!/&++!2.Y9&2.!'0.!
,**+&-,$'!'#!%.)#$6'2,'.!c$#/+.%8.!#=!'0.!G$8+&60!
+,$89,8.!,$%!o.Y9&H,+.$-Ao!'#!'0.!j:4:!&$!'2,&$&$8!
-922&-9+9)!,$%!'0.!=9$-'&#$,+!2#+.!#=!'0.!7a!&$!0&6f0.2!
-#9$'2A:!<=!'0.!7a!0,6!2.8&6'.2.%!,6!,$!7a!&$!'0.!j:4:!
,$%!60#/$!'0,'!,$!7a!=2#)!0&6f0.2!-#9$'2A!&6!
o.Y9&H,+.$'o!'#!,$!7a!&$!'0.!j:4:3!'0.$!.b*.2&.$-.!&$!'0.!
#'0.2!-#9$'2A!/&++!)..'!'0.!2.89+,'#2A!2.Y9&2.).$':!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!O;!#=!UO 

ESO! Nurse manager: <6!'0.2.!,!
%.=&$&'&#$!#=!'0.!]#Z!%9'&.6!#=!'0.!
a926.!T,$,8.2[!",$!0.f60.!0&2.!
,$%!'.2)&$,'.!.)*+#A..6[!

gESO!,%%2.66.6!'0.!Y9,+&=&-,'&#$6!#=!'0.!$926.!),$,8.23!
$#'!'0.!]#Z!%9'&.6:!R0.!=,-&+&'A!*#+&-&.6!,$%!]#Z!
%.6-2&*'&#$6!60#9+%!%.=&$.!'0.!]#Z!%9'&.6:!

ESO! Nurse manager: >#9+%!&'!Z.!
,--.*',Z+.!&=!'0.!$926.!),$,8.2!
-0,$8.%!.,-0!%,A3!&:.:3!'0.!-0,28.!
$926.!#=!'0.!%,A!#2!'0.!60&='!&6!
-#$6&%.2.%!'0.!$926.!),$,8.2!'0,'!
%,A[!

>0&+.!&'!&6!9$+&c.+A!'0.!-,6.3!&=!,++!'0.!$926.6!*+,-.%!&$!
'0,'!*#6&'&#$!,2.!Y9,+&=&.%!,6!$926.!),$,8.263!'0.2.!&6!
$#!2.89+,'&#$!'#!*2#0&Z&'!'0&6:!R0.!692H.A#2!/#9+%!+##c!,'!
#9'-#).63!69-0!,6!'92$#H.2!#=!6',==m!/0.'0.2!$./!6',==!
).)Z.26!,2.!#2&.$'.%!*2&#2!'#!Z.&$8!,66&8$.%!
2.6*#$6&Z&+&'&.6!=#2!-,2.!#=!*,'&.$'6!#2!69**#2'!2#+.6m!,$%!
BNF<!2.+,'.%!'#!*,'&.$'!#9'-#).63!).%&-,+!
.22#26f&$]92&.63!,$%!*,'&.$'!6,'&6=,-'&#$:!<=!*2#Z+.)6!,2.!
&%.$'&=&.%3!'0#6.!=&$%&$86!-#9+%!Z.!,''2&Z9'.%!'#!$#'!
0,H&$8!,!-#$6&6'.$'!$926.!),$,8.2!,$%f#2!'#!'0.!=,&+92.!
#=!'0.!=,-&+&'AL6!8#H.2$&$8!Z#%A!'#!*2#H&%.!,%.Y9,'.!
2.6#92-.6!,$%!'#!,6692.!'0.2.! &6!69==&-&.$'!6',==!,H,&+,Z+.!
'#!)..'!'0.!$..%6!#=!'0.!*,'&.$'6:!!

ESO! Nurse manager: @#.6!'0.!$926.!
),$,8.2!$..%!'#!Z.!#$Q6&'.!.H.2A!
%,A!'0.!=,-&+&'A!&6!#*.$3!&$-+9%&$8!
4,'92%,A6[!

a#:!

ESO! Nurse manager: ",$!#$.!7a!Z.!
'0.!$926.!),$,8.2!,$%!
,%)&$&6'2,'#2!#=!O!#2!U!G47@!
=,-&+&'&.6[!

a#:!R0.!$926.!),$,8.2!*#6&'&#$!&6!,!=9++!'&).!*#6&'&#$:!
N$!7a!-#9+%!=9$-'&#$!,6!'0.!$926.!),$,8.2!&$!'/#!
=,-&+&'&.6!#$+A!&=!.,-0!=,-&+&'A!/,6!#*.$!#$+A!'02..!%,A6!,!
/..c3!,$%!'0.!%,A6!/.2.!$#'!#H.2+,**&$8:!!

ESO!
ESE!

Nurse manager: ",$!#$.!7a!Z.!
Z#'0!'0.!$926.!),$,8.2!,$%!'0.!
-0,28.!$926.[!

d.6:!<=!,$!&$%&H&%9,+!)..'6!'0.!)&$&)9)!Y9,+&=&-,'&#$6!
=#2!Z#'0!2#+.6!,$%!-,$!*.2=#2)!'0.!=9$-'&#$6!#=!Z#'0!
2#+.63!'0.$!'0,'!&$%&H&%9,+!-,$!6.2H.!&$!Z#'0!2#+.6:!

ESO! Nurse manager: >0.$!,!$926.!
),$,8.2!*#6&'&#$!&6!H,-,$'3!,$%!,!
$926.!),$,8.2!=2#)!,!o6&6'.2o!
=,-&+&'A!,-'6!&$!'0.!&$'.2&)3!/0,'!
*2#H&6&#$6!$..%!'#!Z.!),%.!,'!Z#'0!
=,-&+&'&.6[!

R0&6!6#2'!#=!'.)*#2,2A!,--#))#%,'&#$!60#9+%!Z.!
-,2.=9++A!)#$&'#2.%!,$%!'&).!+&)&'.%:!N-'&H.!2.-29&').$'!
.==#2'6!)96'!Z.!%.)#$6'2,'.%3!,$%!'0.!#H.26&80'!
J,%)&$&6'2,'&H.!,$%!-+&$&-,+K!.b*.-'.%!=2#)!'0.!$926.!
),$,8.2!)96'!Z.!.H&%.$'!,'!.,-0!=,-&+&'A:!!

ESU! Self-care/home training nurse: 
>#9+%!,!$926.!/0#!/#2c.%!&$!,!
0.)#%&,+A6&6!*2#82,)!Z9'!#$+A!'##c!
-,++!=#2!,!0#).!0.)#!*2#82,)!
Y9,+&=A!,6!o.b*.2&.$-.%o!'#!
69*.2H&6.!,!0#).!0.)#!*2#82,)[!
^2!/#9+%!'0.!$926.!0,H.!'#!,-'9,++A!
*2#H&%.!%&2.-'!-,2.!=#2!0#).!0.)#!
*,'&.$'6!=#2!,'!+.,6'!M!)#$'06!'#!
Y9,+&=A!,6!.b*.2&.$-.%[!

gESU!%.=&$.6!'0.!2.Y9&2.).$'6!=#2!'0.!0#).!'2,&$&$8!
$926.!,6!C;!)#$'06!$926&$8!.b*.2&.$-.!,$%!,$!
,%%&'&#$,+!M!)#$'06!#=!.b*.2&.$-.!&$!'0.!6*.-&=&-!
)#%,+&'A!=#2!/0&-0!'0.!$926.!/&++!*2#H&%.!6.+=Q-,2.!
'2,&$&$8:!R0.2.!&6!$#!2.Y9&2.).$'!=#2!.b*.2&.$-.!&$!
_0#).`!0.)#%&,+A6&6m!'0.!2.Y9&2.).$'!&6!=#2!.b*.2&.$-.!
&$!0.)#%&,+A6&6:!<=!'0.!$926.!0,6!M!)#$'06!.b*.2&.$-.!&$!
0.)#%&,+A6&63!'0,'!$926.!/#9+%!Y9,+&=A!'#!*2#H&%.!0#).!
0.)#!'2,&$&$8!,$%!69**#2':!!

ESU! Self-care/home training nurse: 
1#2!'0.!0#).!'2,&$&$8!$926.3!%#.6!
'0.!'&).!&$!'2,&$&$8!-#9$'!,6!*,2'!#=!
'0,'!$926.L6!.b*.2&.$-.[!!

R0.!2.Y9&2.).$'!&6!'#!0,H.!C;!)#$'06!.b*.2&.$-.!,6!,$!
7a3!*+96!'02..!)#$'06!.b*.2&.$-.!&$!'0.!)#%,+&'A:!R0.!
'2,&$&$8!*.2&#%!/#9+%!-#9$'!,6!*,2'!#=!'0,'!$926.L6!
.b*.2&.$-.:!

ESU! Self-care/home training nurse: <=!
,!0#).!'2,&$&$8!9$&'!0,6!,!Y9,+&=&.%!
7a!2.6*#$6&Z+.!=#2!'2,&$&$83!-,$!,$!
5Faf5ga!%#!'0.!,-'9,+!*,'&.$'!
'2,&$&$8[!!

N$!7a!)96'!Z.!*2&),2&+A!2.6*#$6&Z+.!=#2!'0.!0#).!
'2,&$&$8!*2#82,)6:!>0&+.!#'0.2!6',==!),A!Z.!&$H#+H.%!&$!
0#).!'2,&$&$8!*2#82,)63!'0.!Y9,+&=&.%!7a!)96'!Z.!
*2&),2&+A!2.6*#$6&Z+.!=#2!'0.!,-'9,+!'2,&$&$8!,$%!=#++#/Q9*!
#=!0#).!*,'&.$'6:!N$!5Faf5g a!-#9+%!2.&$=#2-.!*#2'&#$6!
#=!'0.!'2,&$&$8!,$%!#--,6&#$,++A!_-#H.2`!=#2!'0.!7a!&$!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!OM!#=!UO 

-+&$&-3!Z9'!-,$$#'!Z.!2.6*#$6&Z+.!=#2!'0.!),]#2&'A!#=!'0.!
,-'9,+!'2,&$&$8!#=!*,'&.$'6:!

ESU! Self-care/home training nurse: 
",$!,$!5Faf5ga!Z.!_#$!-,++`!=#2!
0#).!*,'&.$'6[!

"T4!%#.6!$#'!,%%2.66!/0#!),A!Z.!_#$!-,++`!=#2!0#).!
*,'&.$'6:!>0.'0.2!,$!5Faf5ga!-#9+%!Z.!_#$!-,++`!&6!
%.*.$%.$'!#$!4','.!$926.!*2,-'&-.!,-'6!,$%!'0.!*#+&-A!#=!
'0.!=,-&+&'A:!<=!'0.!4','.!$926.!*2,-'&-.!,-'!%#.6!$#'!,++#/!
,$!5Faf5ga!'#!,66.66!'0.!*,'& .$'3!'0,'!&$%&H&%9,+!-#9+%!
$#'!',c.!-,++3!#2!/#9+%!0,H.!'#!'2&,8.!-,++63!2.=.22&$8!-,++6!
2.Y9&2&$8!,66.66).$'!'#!,!7a3!Z9'!-#9+%!0,$%+.!-,++6!$#'!
2.Y9&2&$8!,66.66).$'!69-0!,6!-,++6!=#2!,66&6',$-.!/&'0!
.Y9&*).$'!#2!69**+&.6:!!

ESE! Charge nurse: ",$!'0.!'02..!
)#$'0!#2&.$','&#$!*.2&#%!=#2!,!$926.!
/&'0!$#!*2&#2!%&,+A6&6!.b*.2&.$-.!Z.!
96.%!,6!'0.!_'02..!)#$'06!*2#H&%&$8!
$926&$8!-,2.!'#!*,'&.$'6!#$!
),&$'.$,$-.!%&,+A6&6o!'#!Y9,+&=A!,6!
'0.!-0,28.!$926.[!

>0&+.!'02..!)#$'06!#=!.b*.2&.$-.!,='.2!'0.!#2&.$','&#$!
*.2&#%!&6!-#)*+.'.%!&6!*2.=.2,Z+.3!'0.!96.!#=!'0.!
#2&.$','&#$!*.2&#%!=#2!'0&6!*92*#6.!&6!$#'!*2#0&Z&'.%:!R0.!
$926.!/#9+%!Z.!.b*.-'.%!'#!0,H.!,!)&$&)9)!#=!C;!
)#$'06!.b*.2&.$-.!,6!,!$926.3!'#!&$-+9%.!'0.!'02..!
)#$'06!#=!%&,+A6&6!.b*.2&.$-.:!!

ESE! Charge nurse: ",$!'0.2.!Z.!,!
%&==.2.$'!-0,28.!$926.!#$!T>1!,$%!
RR4[!

d.6:!G,-0!-0,28.!$926.!)96'!)..'!'0.!Y9,+&=&-,'&#$6!&$!
'0.!2.89+,'&#$6m!)#6'!=,-&+&'&.6!0,H.!)#2.!'0,$!#$.!
-0,28.!$926.3!,$%!6#).!=,-&+&'&.6!-0##6.!'#!0,H.!.,-0!
-0,28.!$926.6!,66&8$.%!'#!,!*,2'&-9+,2!60&='!#=!*,'&.$'6:!
R0&6!-#9+%!2.69+'!&$!%&==.2.$'!-0,28.!$926.6!#$!T>1!,$%!
RR4:!

ESI! Dietitian: ",$!,!%&.'&'&,$!96.!
*2#'#-#+6!#2!,+8#2&'0)6!'#!%&2.-'!
%#6,8.!-0,$8.6!#=!).%&-,'&#$6[!

R0.!*2,-'&-.!,-'6!=#2!%&.'&'&,$63!$926.6!,$%!*0A6&-&,$6!
/#9+%!%.'.2)&$.!/0.'0.2!'0&6!*2,-'&-.!/,6!,++#/,Z+.!&$!
,!*,2'&-9+,2!4','.:!R0.!1.%.2,+!G47@!2.89+,'&#$6!%#!$#'!
,%%2.66!'0.!&$%&H&%9,+!*2,-'&-.!#=!*2#=.66&#$,+6:!!

EID! Dietitian: >0,'!*#2'&#$!#=!-,2.!),A!
Z.!%#$.!ZA!,!%&.'&'&,$!/0#!%#.6!$#'!
0,H.!,'!+.,6'!#$.!A.,2!#=!
.b*.2&.$-.!&$!,!-+&$&-,+!6.''&$8!,='.2!
,-0&.H&$8!2.8&6'2,'&#$[!<6!'0.2.!,!
_82,$%=,'0.2`!-+,96.!=#2!'0&6!
2.Y9&2.).$'[!

R0.!2.89+,'&#$!%#.6!$#'!0,H.!,!_82,$%=,'0.2`!-+,96.!#2!
#'0.2!.b-.*'&#$!=#2!'0&6!2.Y9&2.).$':!@&.'&'&,$6!/&'0#9'!
'0.!2.Y9&2.%!#$.!A.,2!-+&$&-,+!.b*.2&.$-.!/#9+%!$#'!Z.!
Y9,+&=&.%!'#!-#)*+.'.!*,'&.$'!,66.66).$'63!%.H.+#*!
*+,$6!#=!-,2.3!#2!',c.!2.6*#$6&Z&+&'A!=#2!BNF<!*2#82,)!
2.H&./:!N!%&.'&'&,$!/&'0#9'!'0.!#$.!A.,2!#=!-+&$&-,+!
.b*.2&.$-.!-#9+%!/#2c!/&'0!,!Y9,+&=&.%!%&.'&'&,$!&$!#2%.2!
'#!8,&$!'0.!2.Y9&2.%!.b*.2&.$-.3!Z9'!/#9+%!$#'!Z.!
.+&8&Z+.!'#!&$%.*.$%.$'+A!*2#H&%.!'0.!,6*.-'6!#=!-,2.!
J).$'&#$.%!,Z#H.K!'0,'!,2.!2.Y9&2.%!'#!Z.!*.2=#2).%!ZA!
'0.!Y9,+&=&.%!%&.'&'&,$:!

EIC! Masters-prepared social worker: 
>0,'!%#.6!_6*.-&,+&e,'&#$!&$!-+&$&-,+!
*2,-'&-.`!).,$!&$!'0.!Y9,+&=&-,'&#$6L!
6','.).$'!=#2!),6'.26Q*2.*,2.%!
6#-&,+!/#2c.26[!

R0.!*02,6.!_6*.-&,+&e,'&#$!&$!-+&$&-,+!*2,-'&-.`!&6!96.%!
8.$.2&-,++A!&$!'0&6!2.89+,'&#$!'#!2.=.2.$-.!'0.!-+&$&-,+!
Z,-c82#9$%!#=!'0.!),6'.2L6!*2.*,2.%!6#-&,+!/#2c.2:!R0.!
-922&-9+9)!#=!),6'.26Q+.H.+!*2#82,)6!&$!6-0##+6!#=!
6#-&,+!/#2c!,--2.%&'.%!ZA!'0.!"#9$-&+!#$!4#-&,+!>#2c!
G%9-,'&#$!J"4>GK!&6!*2.69).%3!=#2!'0&6!2.89+,'&#$3!'#!
&$-+9%.!-#$'.$'!69==&-&.$'!=#2!_-+&$&-,+!*2,-'&-.!
6*.-&,+&e,'&#$:`!R0&6!*02,6.!0,6!Z..$!96.%!8.$.2&-,++A!
&$!'0.!G47@!1.%.2,+!2.89+,'&#$6!6&$-.!CIVE:!"T4!
2.-#8$&e.6!'0,'!6#).!4','.6! 0,H.!6*.-&=&-!Y9,+&=&-,'&#$6!
=#2!,!_-+&$&-,+!6#-&,+!/#2c.2:`!!

EI;! Patient-care dialysis technicians 
(PCTs): >0#!&6!-+,66&=&.%!,6!,!
_*,'&.$'!-,2.!%&,+A6&6!'.-0$&-&,$[`!

R.-0$&-&,$6!,2.!%.6-2&Z.%!96&$8!,!H,2&.'A!#=!'.2)63!
&$-+9%&$8!_Z&#).%&-,+!'.-0$&-&,$`!,$%!_),-0&$.!
'.-0$&-&,$:`!R0.!"T4!2.Y9&2.).$'6!=#2!'0.!_*,'&.$'!-,2.!
%&,+A6&6!'.-0$&-&,$`!,**+A!'#!,$A!'.-0$&-&,$!/0#!0,6!,$A!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!OO!#=!UO 

2.6*#$6&Z&+&'A!=#2!%&2.-'!*,'&.$'!-,2.3!&$-+9%&$8!6.''&$8!9*!
'0.!%&,+A6&6!),-0&$.!=#2!*,'&.$'!96.:!N!'.-0$&-&,$!/0#!
),&$',&$6!#2!_',c.6!%#/$`!),-0&$.6!,='.2!96.!/&'0#9'!
%&2.-'!*,'&.$'!-#$',-'!&6!$#'!-#$6&%.2.%!,!_*,'&.$'!-,2.!
%&,+A6&6!'.-0$&-&,$:`!!

EI;! Patient-care dialysis technicians 
(PCTs): 4#).!.b*.2&.$-.%!*,'&.$'!
-,2.!%&,+A6&6!'.-0$&-&,$6!JF"R6K!%#!
$#'!0,H.!.H&%.$-.!#=!,!0&80!6-0##+!
%&*+#),!#2!WG@:!P#/!/&++!'0&6!Z.!
0,$%+.%[!!

"T4!2.-#8$&e.6!'0,'!6#).!.b*.2&.$-.%!F"R6!/#2c&$8!
&$!%&,+A6&6!=,-&+&'&.6!,6!#=!'0.!.==.-'&H.!%,'.!#=!'0.6.!29+.6!
),A!$#'!0,H.!.H&%.$-.!#=!,!0&80!6-0##+!%&*+#),!#2!
WG@:!F"R6!/&'0!)#2.!'0 ,$!=#92!A.,26!#=!/#2c!
.b*.2&.$-.!,6!#=!CDfCOfDS!/0#!,2.!+,-c&$8!.H&%.$-.!#=!,!
0&80!6-0##+!%&*+#),!),A!96.!'0,'!/#2c!.b*.2&.$-.!,6!
,$!_.Y9&H,+.$-A`!'#!,!0&80!6-0##+!%&*+#),:!

EI;! Patient-care dialysis technicians 
(PCTs): <=!,!F"R!%#.6!$#'!0,H.!O!
A.,26!#=!.b*.2&.$-.!&$!+&.9!#=!,!0&80!
6-0##+!%&*+#),3!/0,'!2#+.!-,$!'0.A!
0,H.[!!

<=!,!-922.$'+A!.)*+#A.%!F"R!%#.6!$#'!0,H.!O!A.,26!#=!
F"R!.b*.2&.$-.!ZA!^-'#Z.2!CO3!;DDS3!0.f60.!),A!
*.2=#2)!#'0.2!=9$-'&#$6!&$!'0.!%&,+A6&6!=,-&+&'A3!Z9'!/#9+%!
$#'!Y9,+&=A!'#!=9$-'&#$!,6!,!F"R!,='.2!'0,'!%,'.:!

EIM! Patient-care dialysis technicians 
(PCTs): >&'0!'0.!$./!2.89+,'&#$63!
F"R6!,2.!.b*.-'.%!'#!-#)*+.'.!,!
'2,&$&$8!*2#82,)!=#-96.%!#$!'0.!
#*.2,'&#$!#=!'0.!c&%$.A!%&,+A6&6!
.Y9&*).$'!,$%!),-0&$.63!*2#H&%&$8!
%&2.-'!*,'&.$'!-,2.3!,$%!
-#))9$&-,'&#$!,$%!&$'.2*.26#$,+!
6c&++6:!>0,'!&6!.b*.-'.%!#=!
.b*.2&.$-.%!'.-0$&-&,$6[!

_Gb*.2&.$-.%`!F"R63!J&:.:3!'0#6.!F"R6!/0#!0,H.!Z..$!
.)*+#A.%!,6!,!F"R!=#2!)#2.!'0,$!'/#!A.,26!,6!#=!'0.!
.==.-'&H.!%,'.!#=!'0.6.!2. 89+,'&#$6K!/0#!%#!$#'!0,H.!
%#-9).$','&#$!#=!,!'2,&$&$8!*2#82,)!-#H.2&$8!'0.!+&6'.%!
-#$'.$'3!),A!%.)#$6'2,'.!-#)*.'.$-A!ZA!69--.66=9+!
-#)*+.'&#$!#=!,!/2&''.$!.b,)!#H.2!'0.!2.Y9&2.%!-#$'.$'!
,$%!,!6c&++6!-0.-c+&6'!-#)*+.'.%!ZA!#Z6.2H,'&#$!#=!'0.!
F"RL6!6c&++6!ZA!,!2.8&6'.2.%!$926.:!R0.6.!.b*.2&.$-.%!
F"R6!/#9+%!Z.!.b*.-'.%!'#!,-0&.H.!-.2'&=&-,'&#$!/&'0&$!
'0.!6*.-&=&.%!'&).!*.2&#%:!

EIM!
EIO!

Patient-care dialysis technicians 
(PCTs): P#/!&6!'0.!-#$'.$'!#=!F"R!
'2,&$&$8!H.2&=&.%!/0.$!'0.&2!
*.26#$$.+!=&+.!#$+A!&$-+9%.6!,!
-.2'&=&-,'.!=2#)!'0.!-#2*#2,'&#$!,$%!
'0.!'2,&$&$8!&6!%#$.!,'!,!-#2*#2,'.!
#==Q6&'.!+#-,'&#$[!

G,-0!=,-&+&'A!)96'!),c.!,H ,&+,Z+.!'0.!-#$'.$'!#=!'0.!
'2,&$&$8!*2#82,)!=#2!'0.!692H.A#2!'#!H,+&%,'.!'0,'!'0.!
*2#82,)!-#H.26!'0.!6*.-&=&-!'#*&-6!2.Y9&2.%:!

EIM!
EIO!

Patient-care dialysis technicians 
(PCTs): <=!,!0.)#%&,+A6&6!*,'&.$'!
-,2.!'.-0$&-&,$!'##c!,!'2,&$&$8!
-#926.!*2&#2!'#!'0.!"T4!
2.Y9&2.).$'!=#2!-.2'&=&-,'&#$3!/&++!
'0.A!)..'!'0.!-.2'&=&-,'&#$!-2&'.2&,[!

<=!'0.2.!&6!%#-9).$','&#$!'0,'!'0.!-#926.!',c.$!)..'6!
'0.!-922&-9+,!2.Y9&2.).$'63!#2!&=!'0.!F"R!0,6!Z..$!
/#2c&$8!=#2!)#2.!'0,$!'/#!A.,26!,6!,!F"R!,$%!*,66.6!,!
'.6'!#H.2!'0.!-#$'.$'!#=!'0.!-922&-9+,3!'0.!'2,&$&$8!-#926.!
2.Y9&2.).$'!/#9+%!Z.!).':!GH.2A!F"R!)96'!
69--.66=9++A!-#)*+.'.!,!-.2'&=&-,'&#$!.b,)!=2#)!,!
Y9,+&=&.%!.$'&'A!&$!#2%.2!'#!)..'!'0.!-.2'&=&-,'&#$!-2&'.2&,:!!

EIU! Patient-care dialysis technicians 
(PCTs): >&++!"T4!'2,-c!'.-0$&-&,$6!
/0#!%#!$#'!0,H.!,**2#*2&,'.!
Y9,+&=&-,'&#$6f-.2'&=&-,'&#$63!/0#!
)#H.!=2#)!#$.!=,-&+&'A!'#!,$#'0.2[!

"T4!/&++!$#'!),&$',&$!,!2.8&6'2A!#=!'.-0$&-&,$6:!
P#/.H.23!"T4!&$'.$%6!'#!_-#9$'`!.b*.2&.$-.!=2#)!#$.!
=,-&+&'A!'#!,$#'0.2!&$!%.'.2)&$&$8!'0.!CS!)#$'06!'&).!+&)&'!
=#2!-#)*+.'&$8!-.2'&=&-,'&#$3!9$+.66!'0.!F"R!0,6!,'!+.,6'!
,$!CS!)#$'0!Z2.,c!&$!.)*+#A).$'!,6!,!F"R:!

EIU! Proctored exam: >0,'!&6!,!
*2#-'#2.%!.b,)[!>0#!-,$!*2#-'#2[!
"#9+%!'0.!.b,)!Z.!#==.2.%!,'!,!
%&,+A6&6!*2#H&%.2!-#2*#2,'.!#==&-.[!

N!*2#-'#2.%!.b,)!).,$6!'0,'!,$!#9'6&%.3!&$%.*.$%.$'!
*.26#$!2.-.&H.6!,$%!*2#'.-'6!'0.!.b,)m!*2#H&%.6!
#H.26&80'!#=!'0.!'.6'!,%)&$&6'2,'&#$!J.$692.6!-,$%&%,'.6!
6&'!,'!,!%&6',$-.!=2#)!#$.!,$#'0.23!%#!$#'!0,H.!*#'.$'&,+!
'#!60,2.!,$6/.263!%&6-966!'0.! '.6'3!#2!',c.!-#*&.6!#=!'0.!
'.6'!,/,A!=2#)!'0.!'.6'!6&'.Km!,$%!&6!2.6*#$6&Z+.!=#2!
2.'92$&$8!'0.!-#)*+.'.%!'.6'6!'#!'0.!.$'&'A!*2#H&%&$8!'0.!
.b,):!R0.!'.6'6!,2.!8.$.2,++A!'&).%:!R0.!*2#-'#2!)96'!



ESRD Conditions for Coverage 
Frequently Asked Questions (FAQs) 

September 2009 
V Tag Question Answer 

 

".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!OU!#=!UO 

Z.!&$%.*.$%.$'!#=!'0.!%&,+A6&6!=,-&+&'A:!R0.!.b,)!-,$!Z.!
#==.2.%!,'!,!%&,+A6&6!=,-&+&'A!#2!-#2*#2,'.!#==&-.!&=!'0.!6&'.!
&6!*2#-'#2.%!ZA!,$!&$%.*.$%.$'!.b,)&$.2:!!

EIU! Standardized test: >0,'!%#.6!
"T4!).,$!ZA!,!_6',$%,2%&e.%!
'.6'[`!

1#2!'0.!*92*#6.6!#=!'0.6.!2.89+,'&#$63!,!_6',$%,2%&e.%`!
.b,)!)96'(!!
!! i.!%.H.+#*.%!ZA!,!82#9*!#=!.b*.2'6!2.*2.6.$'&$8!

)#2.!'0,$!#$.!*2#H&%.2!.$'&'Am!
!! i.!2.H&./.%!ZA!,!Y9,+&=&.%!.$'&'A!J.:8:3!9$&H.26&'A3!

4','.!+&-.$6&$8!Z#,2%3!#2!'.6'!%.H.+#*).$'!
-#)*,$AK!=#2!&$'.2$,+!-#$6&6'.$-A!,$%!'#!.$692.!'0.!
'.6'!-#H.26!Z#'0!-#))#$!,$%!-2&'&-,+!',6c6m!

!! R.6'!6&)&+,2!&$=#2),'&#$!9$%.2!'0.!6,).!'.6'&$8!
-#$%&'&#$6:!1#2!.b,)*+.3!,++!'.6'!',c.26!J/&'0!'0.!
.b-.*'&#$!#=!'0#6.!/&'0!-. 2',&$!%&6,Z&+&'&.6K!)96'!Z.!
8&H.$!'0.!6,).!,)#9$'!#=!'&).!'#!-#)*+.'.!'0.&2!
.b,)6!,$%!)96'!0,H.!,!Y9&.'3!-#$'2#++.%!'.6'&$8!
.$H&2#$).$'m!

!! T.,692.!,!6'9%.$'L6!*.2=#2),$-.!,8,&$6'!6*.-&=&-!
6',$%,2%6m!&$!'0&6!-,6.3!,8,&$6'!'0.!2.Y9&2.%!
-922&-9+,!&'.)6!=#2!,!*,'&.$'!-,2.!'.-0$&-&,$!,$%!'0.!
c$#/+.%8.!,$%!6c&++6!,!F"R!)96'!%.)#$6'2,'.m! !

!! F2#%9-.!-#$6&6'.$'!6-#2.6!,)#$8!%&==.2.$'!'.6'&$8!
-#$%&'&#$6!#2!H.26&#$6!96.%m!

!! >#2c!'0.!6,).!/,A!=#2!,++!'.6'!',c.26:!1#2!.b,)*+.3!
'0.!+,$89,8.!,$%!/#2%&$8!#=!'.6'!Y9.6'&#$6!)96'!Z.!
=2..!#=!-9+'92,+3!2,-&,+3!.'0$&-3!8.$%.23!,$%!#'0.2!
=#2)6!#=!Z&,6!'0,'!),A!&$,**2#*2&,'.+A!,==.-'!
6'9%.$'6L!*.2=#2),$-.m!

!! i.!6-#2.%!,$%!0,H.!,!6.'!*,66&$8!6-#2.m!,$%!!
!! i.!*2#'.-'.%!=2#)!-,69,+!%&6'2&Z9'&#$!!

afN! LPNs as patient-care dialysis 
technicians (PCTs): <=!,!=,-&+&'A!
2.Y9&2.6!5Fa6!'#!=9$-'&#$!,6!*,'&.$'!
-,2.!'.-0$&-&,$63!%#!'0.!5Fa6!$..%!
'#!Z.!-.2'&=&.%!,6!*,'&.$'!-,2.!
'.-0$&-&,$6[!

a#:!R0.!"T4!2.Y9&2.).$'!=#2!F"R!-.2'&=&-,'&#$!,**+&.6!
'#!9$+&-.$6.%!&$%&H&%9,+6!*2#H&%&$8!%&2.-'!*,'&.$'!-,2.:!!

 Condition: Medical Director  
VCC! Role: <6!'0.2.!,!+&)&'!'#!'0.!$9)Z.2!

#=!=,-&+&'&.6!=#2!/0&-0!,!*0A6&-&,$!
-,$!Z.!).%&-,+!%&2.-'#2[!

R0.!"="!%#.6!$#'!+&)&'!'0.!$9) Z.2!#=!=,-&+&'&.6!/0.2.!,$!
&$%&H&%9,+!*0A6&-&,$!-,$!=9$-'&#$!,6!).%&-,+!%&2.-'#2:!<=!,!
*0A6&-&,$!&6!=9$-'&#$&$8!,6!'0.!).%&-,+!%&2.-'#2!=#2!
)9+'&*+.!=,-&+&'&.63!,$%!'0.2.!,2.!692H.A!=&$%&$86!&$!,2.,6!
/0&-0!-#9+%!,==.-'!'0.!6,=.'A !#=!*,'&.$'6!#2!Y9,+&'A!#=!
-,2.3!'0#6.!=&$%&$86!)&80'!Z.!,''2&Z9'.%!'#!'0.!&$,Z&+&'A!#=!
'0.!).%&-,+!%&2.-'#2!'#!%.H#'.!69==&-&.$'!'&).!'#!)..'&$8!
,++!#=!0&6f0.2!2.6*#$6&Z&+&'&.63!,$%!'0,'!0.2f0&6!,Z6.$-.!
,$%!+,-c!#=!89&%,$-.!),A!0,H.!-#$'2&Z9'.%!'#!'0.!
=&$%&$86:!!

VCC! Role: P#/!#='.$!)96'!'0.!).%&-,+!
%&2.-'#2!Z.!*0A6&-,++A!*2.6.$'!,'!'0.!
=,-&+&'A[!!

R0.!).%&-,+!%&2.-'#2!60#9+%!%.H#'.!69==&-&.$'!'&).!'#!
.$692.!'0,'!6,=.!,$%!.==.-'&H.!-,2.!&6!%.+&H.2.%!'#!,++!
*,'&.$'6:!R0&6!2.Y9&2.6!'0.!).%&-,+!%&2.-'#2!Z.!,-'&H.+A!
&$H#+H.%!&$!'0.!#H.26&80'!#=!'0.!=,-&+&'A(!,''.$%&$8!-,2.!
*+,$!)..'&$86!J&=!0.f60.!0,6! *,'&.$'6!&$!'0.!=,-&+&'AK3!



ESRD Conditions for Coverage 
Frequently Asked Questions (FAQs) 

September 2009 
V Tag Question Answer 

 

".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!OE!#=!UO 

BNF<!-#))&''..!)..'&$863!89&%&$8!%.H.+#*).$'!#=!
*.2=#2),$-.!&)*2#H.).$'f,-'&#$!*+,$63!,$%!,6692&$8!
'0,'!6',==!,2.!69==&-&.$'+A!'2,&$.%!'#!*.2=#2)!'0.&2!
,66&8$.%!2#+.6:!N6!,!89&%.3!.,-0!=,-&+&'Al6!=&$,$-&,+!-#6'!
2.*#2'3!=&+.%!/&'0!"T43!-#$6&%.26!'0.!T.%&-,+!@&2.-'#2!
2#+.!,6!D:;U!1RG:!!

VCC! Role: >0,'!*2#H&6&#$!&6!'0.2.!=#2!,!
82#9*!#=!*0A6&-&,$6!'#!-#++.-'&H.+A!
6.2H.!'0.!=,-&+&'A!,6!).%&-,+!
%&2.-'#26[!

j$%.2!'0.!"="3!.,-0!=,-&+&'A!)96'!0,H.!,!6&$8+.!).%&-,+!
%&2.-'#2!&%.$'&=&.%!'#!"T4!,6!2.6*#$6&Z+.!=#2!-,22A&$8!#9'!
'0.!%9'&.6!#=!'0.!*#6&'&#$:!R0.!8#H.2$&$8!Z#%A!,$%!
).%&-,+!%&2.-'#2!),A!%.6&8$,'.!,%%&'&#$,+!*0A6&-&,$6!'#!
%&2.-'!%&==.2.$'!*2#82,)!-#)*#$.$'6!&$!'0,'!=,-&+&'A3!.:8:3!
0#).!0.)#%&,+A6&6!*2#82,)3!*.2&'#$.,+!%&,+A6&6!
*2#82,)3!,6!+#$8!,6!,++!-#)*#$.$'6!9+'&),'.+A!2.*#2'!'#!
#$.!=,-&+&'A!).%&-,+!%&2.-'#2!,$%!,2.!9$%.2!'0.!6,).!
BNF<!*2#82,)!,$%!8#H.2$&$8!Z#%A!#H.26&80':!

VCC! Role: <$!=,-&+&'&.6!'0,'!0,H.!-#Q
).%&-,+!%&2.-'#26!$#/3!-,$!#$.!Z.!
'0.!).%&-,+!%&2.-'#2!,$%!'0.!#'0.2!
Z.!,$!,66#-&,'.!).%&-,+!%&2.-'#2[!

"T4!2.Y9&2.6!'0,'!,!6&$8+.!).%&-,+!%&2.-'#2!',c.6!
2.6*#$6&Z&+&'A!,6!#9'+&$.%!&$!'0.!2.89+,'&#$6:!R0.!
8#H.2$&$8!Z#%A!),A!,66&8$!]#Z!'&'+.6!,$%!%&6'2&Z9'.!
).%&-,+!',6c6!#2!#H.26&80'!2.Y9&2.%!ZA!'0.!=,-&+&'A!,6!&'!
%..)6!,**2#*2&,'.m!0#/.H.23!#$.!*0A6&-&,$!)96'!Z.!
%.6&8$,'.%!,6!T.%&-,+!@&2.-'#2!=#2!'0.!*92*#6.!#=!"T4!
,--#9$',Z&+&'A:!

VCU! Initial assessment: >0,'!&6!'0.!
%.=&$&'&#$!#=!'0.!_&$&'&,+`!
,66.66).$'[!

_<$&'&,+`!,66.66).$'6!,2.!_,%)&66&#$`!,66.66).$'6!#=!
*,'&.$'6!,%)&''.%!'#!'0.!%&,+A6&6!=,-&+&'A3!%.6-2&Z.%!9$%.2!
'0.!"#$%&'&#$!#=!7.6*#$6&Z&+&'&.6!#=!'0.!).%&-,+!%&2.-'#2!
,'!gVCU:!N$!_&$&'&,+`!,66.66).$'!)96'!Z.!%#$.!ZA!,!
).)Z.2!#=!'0.!).%&-,+!6',==3!&:.:!*0A6&-&,$3!,%H,$-.%!
*2,-'&-.!$926.3!#2!*0A6&-&,$!,66&6',$'3!Z.=#2.!'0.!
&$&'&,'&#$!#=!'0.!*,'&.$'L6!=&26'!%&,+A6&6!'2.,').$'!&$!'0.!
=,-&+&'A:!R0.!_&$&'&,+`!,66.66).$'!&$-+9%.6!'0.!-2.,'&#$!#=!
).%&-,+!#2%.26!,$%!*2#)*'!2.-#8$&'&#$!#=!,$%!,-'&#$!'#!
,%%2.66!928.$'!*,'&.$'!$..%6!J.:8:!,$.)&,!/&'0!P8Z!qCD!
8)f%53!=+9&%!#H.2+#,%:!,$%!0A*.2c,+.)&,K:!R0.!_&$&'&,+`!
,66.66).$'!,+6#!2.Y9&2.6!,! *,'&.$'!.H,+9,'&#$!ZA!,!
2.8&6'.2.%!$926.!=#2!,$A!&)).%&,'.!$..%6:!R0.!&$&'&,+!
).%&-,+!,66.66).$'!-,$!Z.! ,--#)*+&60.%!ZA!2.H&./!#=!
).%&-,+!2.-#2%6!,$%!-#$69+','&#$!/&'0!'0.!2.=.22&$8!
*0A6&-&,$!/&'0#9'!).%&-,+!6',==!_6..&$8`!'0.!*,'&.$'!&$!
'0.!=,-&+&'A!*2&#2!'#!'0.!=&26'!'2.,').$':!

VCU! Initial assessment: ",$!'0.!
2.8&6'.2.%!%&.'&'&,$!/2&'.!#2%.26!'#!
,%]96'!).%&-,'&#$6!=#2!,$.)&,!,$%!
"X@!Ti@!),$,8.).$'[!!

R0.!6-#*.!#=!*2,-'&-.!=#2!,+ +!#=!'0.!*2#=.66&#$,+!6',==3!
&$-+9%&$8!'0.!2.8&6'.2.%!%&.'&'&,$3!&6!%.*.$%.$'!#$!'0.!
4','.!*2,-'&-.!,-'6!/0.2.!'0.!&$%&H&%9,+!&6!*2,-'&-&$8:!
R0.!1.%.2,+!2.89+,'&#$6!%#!$#'!,%%2.66!6*.-&=&-6!,Z#9'!
'0.!6-#*.!#=!*2,-'&-.!=#2!%&.'&'&,$6:!!

VCU! Initial assessment: "+,2&=A!'0.!
_&$&'&,+!,66.66).$'`!2.Y9&2.).$'6!
'0,'!)96'!Z.!).'!*2&#2!'#!'0.!
*,'&.$'L6!=&26'!'2.,').$'!?!/0,'!
/#9+%!,!692H.A#2!.b*.-'!'#!6..!'#!
H,+&%,'.!'0.6.!2.Y9&2.).$'6!/.2.!
).'[!

N!*0A6&-&,$3!NF7a!#2!FN!)96'!-#$%9-'!,$!&$&'&,+!
,66.66).$'!J#2!.H,+9,'&#$K! &$!#2%.2!'#!.6',Z+&60!
,%)&66&#$!'2.,').$'!#2%.26!,$%!'#!*2#)*'+A!&%.$'&=A!
928.$'!*,'&.$'!).%&-,+!$..%6!J.:8:3!,$.)&,!qCD!8)f%53!
=+9&%!#H.2+#,%3!0A*.2c,+.)&,K!'0,'!)96'!Z.!,%%2.66.%!
*2&#2!'#!-#)*+.'&#$!#=!'0.!&$&'&,+!-#)*2.0.$6&H.!
&$'.2%&6-&*+&$,2A!,66.66).$':!R0&6!.H,+9,'&#$!
2.Y9&2.).$'!-#9+%!Z.!).'!ZA!2.H&./&$8!H,2&#96!).%&-,+!
2.-#2%6!J=2#)!*2&),2A!-,2.!*0A6&-&,$63!0#6*&',+&e,'&#$63!
.'-:K!,$%!H.2Z,+!-#$69+','&#$6!2,'0.2!'0,$!,-'9,++A!6..&$8!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!OV!#=!UO 

'0.!*,'&.$'!&$!'0.!%&,+A6&6!=,-&+&'A!*2&#2!'#!'2.,').$':!R0.!
692H.A#2!/#9+%!.b*.-'!'#!6..!,!).%&-,+!6',==!$#'.!#2!
#'0.2!.H&%.$-.!#=!'0&6!.H,+9,'&#$3!,6!/.++!,6!#2%.26!=#2!
,%)&66&#$!,$%!'2.,').$'!#=!'0.!*,'&.$':!!
!
<$!,%%&'&#$3!'0.!7a!#$!%9'A!)96'!.H,+9,'.!,$%!%#-9).$'!
'0.!*,'&.$'L6!&)).%&,'.!$..%6!*2&#2!'#!'0,'!=&26'!
'2.,').$':!R0.!.b*.-','&#$6!=#2!'0&6!.H,+9,'&#$!,2.!+&6'.%!
,'!gVCU!,$%!-#9+%!Z.!%#-9).$'.%!#$!'0.!'2.,').$'!
2.-#2%!J$#'.3!'0&6!.H,+9,'&#$!2.Y9&2.6!2.H&./!#=!,2.,6!$#'!
2#9'&$.+A!,%%2.66.%!&$!,!*2.Q'2.,').$'!,66.66).$'K3!&$!,!
$926.L6!$#'.3!#2!#$!,!=#2)!%.H.+#*.%!=#2!'0&6!*92*#6.!
'0,'!-#9+%!Z.-#).!,!*,2'!#=!'0.!-#)*2.0.$6&H.!
&$'.2%&6-&*+&$,2A!*,'&.$'!,66.66).$':!!
!
<$!-#$'2,6'3!gUCE!2.=.26!'#!'0.!<$&'&,+!<$'.2%&6-&*+&$,2A!
"#)*2.0.$6&H.!N66.66).$'!'0,'!)96'!&$-+9%.!'0.!&$*9'!
#=!,++!).)Z.26!#=!'0.!<@R!,$%!Z.!-#)*+.'.%!/&'0&$!MD!
%,A6fCM!'2.,').$'6!#=!,%)&66&#$:!!

VCU! Initial assessment: >0,'!&6!'0.!
2#+.!#=!'0.!$926.!&$!'0.!&$&'&,+!*,'&.$'!
.H,+9,'&#$[!!

N$!7a!&6!.b*.-'.%!'#!2.H&./!'0.!).%&-,+!,%)&66&#$!
#2%.26!,$%!.H,+9,'.!'0.!*,'&.$'!*2&#2!'#!&$&'&,'&#$!#=!'0.!
=&26'!'2.,').$'!=#2!*#'.$'&,+!&)).%&,'.!$..%6:!R0.!
.H,+9,'&#$!60#9+%!%.'.2)&$.(!!
!! 5.H.+!#=!,+.2'$.66f).$' ,+!6','963!#2&.$','&#$3!

&%.$'&=&-,'&#$!#=!6.$6#2A!%.=&-&'6!
!! 49Z].-'&H.!-#)*+,&$'6!
!! F,&$!6','96!
!! N)Z9+,'&#$!6','963!69**#2'!$..%63!=,++!2&6c!
!! N--.66!,66.66).$'!
!! 7.6*&2,'&#$6!%.6-2&*'&#$3!+9$8!6#9$%6!
!! P.,2'!2,'.!,$%!20A'0)m!*2.6.$-.!,$%!+#-,'&#$!#=!

.%.),!
!! 1+9&%!8,&$63!Z+##%!*2.6692.!,$%!'.)*.2,'92.!*2.Q

'2.,').$'!
!! 4c&$!-#+#23!'.)*.2,'92.!,$%3!,6!$..%.%3!

'A*.f+#-,'&#$!#=!/#9$%6!
VCU! Initial assessment: @#.6!'0.!

*,'&.$'!.H,+9,'&#$!ZA!'0.!7a!$..%!
'#!Z.!-#)*+.'.%!*2&#2!'#!'0.!*,'&.$'!
Z.8&$$&$8!0&6f0.2!P@!'2.,').$'[!

R0.!&$&'&,+!7a!,66.66).$'!#=!,!$./!*,'&.$'!)96'!Z.!
-#)*+.'.%!*2&#2!'#!&$&'&,'&#$!#=!'0.!=&26'!'2.,').$'!#=!'0,'!
*,'&.$'!&$!'0.!=,-&+&'A:!1,-&+&'A!*#+&-A!),A!89&%.!'0.!'&).!
#=!2#9'&$.!*2.Q'2.,').$'!.H,+9,'&#$63!,$%!*#+&-A!),A!
#9'+&$.!*,2,).'.26!'0,'!'0.!*,'&.$'!)96'!)..'!&$!#2%.2!'#!
Z.!&$&'&,'.%!#$!'2.,').$'!*2&#2!'#!'0.!$926&$8!.H,+9,'&#$!
Z.&$8!-#)*+.'.%:!1#2!.b,)*+.3!'0.!*#+&-A!-#9+%!,++#/!
F"R6!'#!6',2'!'2.,').$'!&=!'0.!*,'&.$'L6!H&',+!6&8$6!,$%!
0&6'#2A!6&$-.!'0.!+,6'!'2.,').$'!,2.!/&'0&$!6.'!
*,2,).'.263!/0&+.!2.Y9&2&$8!,$!7aL6!,66.66).$'!&=!'0.!
%,',!-#++.-'.%!,2.!#9'6&%.!'0#6.!6.'!*,2,).'.26:!!

 Condition: Medical Records  
V;E! Accessible: P#/!Y9&-c+A!)96'!6',==!

*2#%9-.!).%&-,+!2.-#2%6!2.Y9.6'.%!
ZA!692H.A#26[!

4',==!).)Z.26!60#9+%!Z.!,Z+.!'#!*2#H&%.!,!*2&$'.%!-#*A!
#=!2.Y9.6'.%!*#2'&#$6!#=!'0.!).%&-,+!2.-#2%!&$!+.66!'0,$!
#$.!0#92!,$%!*2&$'.%!-#*&.6!#=!'0.!-#)*+.'.!-922.$'!
2.-#2%!&$!+.66!'0,$!=#92!0#926:!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!OS!#=!UO 

V;E! Accurate: N2.!*0A6&-&,$6!2.Y9&2.%!
'#!6&8$3!%,'.!,$%!'&).!,++!H.2Z,+!
#2%.26[!>,6!'0&6!,!2.Y9&2.).$'!
*2&#2!'#!'0.!$./!G47@!"="6[!

d.6:!g.2Z,+!#2%.26!)96'!Z.!6&8$.%!ZA!'0.!2.6*#$6&Z+.!
*0A6&-&,$3!6&8$&=A&$8!2.H&./3!,-c$#/+.%8.).$'3!,$%!
,**2#H,+!#=!'0.!H.2Z,+!#2%.2:!R0&6!/,6!,!2.Y9&2.).$'!
*2&#2!'#!'0.!$./!G47@!"="6:!!

VM;! Retention: P#/!+#$8!60#9+%!,!
%&,+A6&6!-+&$&-!),&$',&$!%&,+A6&6!
),-0&$.!%&6&$=.-'&#$!+#86[!

@&,+A6&6!),-0&$.!%&6&$=.-'&#$!+#86!,2.!-#$6&%.2.%!,6!
*,2'!#=!*,'&.$'6l!).%&-,+!2.-#2%63!6&$-.!'0.!2#9'&$.!
%&6&$=.-'&#$!#=!'0.!),-0&$.6!&6!6&8$&=&-,$'!'#!'0.!6,=.'A!#=!
*,'&.$'6!/0#!,2.!%&,+Ae.%!#$!'0.):!R0.!+#86!60#9+%!Z.!
),&$',&$.%!6.*,2,'.!=2#)!*,'&.$'!2.-#2%6m!Z.!
,--.66&Z+.m!,$%!2.',&$.%!,'!+.,6'!E!A.,26!,='.2!'0.!
%&6-0,28.!#=!'0.!+,6'!*,'&.$'!#$!6.2H&-.!,'!'0.!'&).!'0.!
2.-#2%6!/.2.!-2.,'.%!#2!*.2!).%&-,+!2.-#2%!2.'.$'&#$!
2.Y9&2.).$'6!9$%.2!4','.!2.89+,'&#$!#2!=,-&+&'A!*#+&-A3!
/0&-0.H.2!&6!)#2.!6'2&$8.$':!

 Condition: Governance  
VU;! Facility administrator: ",$!,!

).%&-,+!%&2.-'#2!,+6#!,-'!,6!=,-&+&'A!
,%)&$&6'2,'#2[!

d.6:!N!=,-&+&'A!,%)&$&6'2,'#2!-,$!,-'!&$!'0.6.!'/#!2#+.6!&=!
0.f60.!)..'6!'0.!Y9,+&=&-,'&#$6!,6!,!).%&-,+!%&2.-'#2!
,$%!=9+=&++6!'0.!%9'&.6!,$%!2.6*#$6&Z&+&'&.6!#9'+&$.%!=#2!
Z#'0!*#6&'&#$6:!

VU;! Facility administrator: >0,'!,2.!
'0.!Y9,+&=&-,'&#$6!2.Y9&2.%!=#2!'0.!
=,-&+&'A!,%)&$&6'2,'#2[!

R0.!2.89+,'&#$!%#.6!$#'!6*.-&=A!'0.!Y9,+&=&-,'&#$6!=#2!'0.!
,%)&$&6'2,'#2:!B9,+&=&-,'&#$6!60#9+%!Z.!%.=&$.%!ZA!=,-&+&'A!
*#+&-A3!/0&-0!/#9+%!$..%!'#!,%%2.66!69==&-&.$'!
.%9-,'&#$,+!,$%!*2,-'&-,+!.b*.2&.$-.!'#!=9+=&++!'0.!
2.6*#$6&Z&+&'&.6!,66&8$.%!'#!'0&6!*#6&'&#$!&$!'0.!"#$%&'&#$!
=#2!W#H.2$,$-.!JgVUMQgVVMK:!

VU;! Facility administrator(!",$!,$!
,%)&$&6'2,'#2!=9$-'&#$!&$!'0,'!2#+.!=#2!
'/#!#2!)#2.!=,-&+&'&.6[!

d.6:!

VU;! Facility administrator: ",$!,!
=,-&+&'A!,%)&$&6'2,'#2!,+6#!Z.!'0.!
6#-&,+!/#2c.2[!!

d.6:!R0.!*.26#$!)96'!)..'!'0.!2.Y9&2.%!Y9,+&=&-,'&#$6!
=#2!'0.!6#-&,+!/#2c.2!,$%!=9+=&++!'0.!%9'&.6!,$%!
2.6*#$6&Z&+&'&.6!#9'+&$.%!=#2!Z#'0!*#6&'&#$6:!

VU;! Facility administrator: <=!'0.!
"G^f,%)&$&6'2,'#2!&6!,$!7a3!-,$!
0.f60.!,+6#!Z.!'0.!"0&.=!a926&$8!
^==&-.2[!

d.6:!R0.!*.26#$!)96'!)..'!'0.!2.Y9&2.%!Y9,+&=&-,'&#$6!
=#2!'0.!$926.!),$,8.2!,$%!=9+=&++!'0.!%9'&.6!,$%!
2.6*#$6&Z&+&'&.6!#9'+&$.%!=#2!Z#'0!*#6&'&#$6:!

VUV!
VUS!

Patient/staff ratios: N2.!'0.2.!,$A!
"T4!2.Y9&2.%!*,'&.$'Q'#Q6',==!
2,'&#6[!

a#:!R0.!"T4!2.89+,'&#$63!,'!gVUV3!2.Y9&2.!,$!
_,%.Y9,'.`!$9)Z.2!#=!Y9,+&=&.%!*.26#$$.+!Z.!*2.6.$'!6#!
'0,'!'0.!*,'&.$'f6',==!2,'&#!&6!,**2#*2&,'.!'#!'0.!+.H.+!#=!
%&,+A6&6!-,2.!8&H.$!,$%!'0.!-,2.!)..'6!'0.!$..%6!#=!'0.!
*,'&.$'6:!<$!,%%&'&#$3!gVUS!2.Y9&2.6!'0,'!'0.!2.8&6'.2.%!
$926.3!6#-&,+!/#2c.2!,$%!%&.'&'&,$!).)Z.26!#=!'0.!<@R!
,2.!,H,&+,Z+.!'#!)..'!*,'&.$'!-+&$&-,+!$..%6:!492H.A#26!
),A!96.!'0.6.!',86!'#!-&'.!,!=,-&+&'A!/0&-0!%#.6!$#'!)..'!
,$A!4','.!6',==&$8!2,'&#6!'0,'!,2.!)#2.!6'2&$8.$'!'0,$!
'0.6.!2.Y9&2.).$'6:!

VUI! RN presence:!<=!$#!*,'&.$'6!,2.!#$!
'2.,').$'3!Z9'!,2.!&$!'0.!/,&'&$8!
2##)3!)96'!,!2.8&6'.2.%!$926.!Z.!
*2.6.$'[!

a#:!R0.!2.89+,'&#$!2.Y9&2.6!'0,'!,!2.8&6'.2.%!$926.3!
2.6*#$6&Z+.!=#2!'0.!$926&$8!-,2.!*2#H&%.%3!&6!*2.6.$'!&$!
'0.!=,-&+&'A!,'!,++!'&).6!'0,'!&$Q-.$'.2!%&,+A6&6!*,'&.$'6!,2.!
Z.&$8!'2.,'.%:!

VEM! QAPI responsibility: N2.!,++!
).%&-,+!6',==!).)Z.26!2.Y9&2.%!'#!
,''.$%!BNF<!)..'&$86[!

>0&+.!'0.2.!&6!$#!2.Y9&2.).$'!'0,'!,++!).%&-,+!6',==!
).)Z.26!,''.$%!BNF<!)..'&$863!'0.!8#H.2$&$8!Z#%A!&6!
2.6*#$6&Z+.!'#!.$692.!'0,'!,++!).%&-,+!6',==!/0#!*2#H&%.!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!OI!#=!UO 

-,2.!&$!'0.!=,-&+&'A!,2.!&$=#2).%!#=!'0.!=,-&+&'AL6!BNF<!
*2#82,):!R0.!).%&-,+!%&2.-'#2!&6!2.6*#$6&Z+.!=#2!'0.!
BNF<!*2#82,)!,$%!-#9+%!2.Y9&2.!,''.$%,$-.!,'!BNF<!
)..'&$86!#=!6#).!#2!,++!#=!'0.!).%&-,+!6',==!).)Z.26!
9$%.2!-.2',&$!-&2-9)6',$-.6:!<=!,!692H.A#2!=#9$%!,!
*,''.2$!#=!&$,%.Y9,'.!,$.)&,!),$,8.).$'!&$!#$.!
*0A6&-&,$L6!*,'&.$'63!&'!/#9+%!Z.!.b*.-'.%!'0,'!'0&6!&669.!
/#9+%!0,H.!&$-+9%.%!2.H&./!#=!'0&6!*0A6&-&,$L6!*,'&.$'!
#9'-#).6!&$!BNF<3!,$%!'0,'!2.H&./!/#9+%!&$-+9%.!
,''.$%,$-.!#=!'0,'!*0A6&-&,$!,'!'0,'!)..'&$8:!!

VEV! Involuntary discharge: >0,'!
0,**.$6!/0.$!,!6',==!*0A6&-&,$!
%.'.2)&$.6!'0,'!0.f60.!-,$!$#!
+#$8.2!-,2.!=#2!,!*,2'&-9+,2!*,'&.$'[!

<=!'0.2.!&6!$#!#'0.2!*0A6&-&,$!#$!'0.!6',==!/0#!&6!
,H,&+,Z+.!#2!/&++&$8!'#!,--.*'!2.6*#$6&Z&+&'A!=#2!'0.!-,2.!#=!
'0.!*,'&.$'3!,''.$'&#$!)96'!Z.!*,&%!'#!4','.!).%&-,+!
*2,-'&-.!,-'63!/0&-0!8.$.2,++A!2.Y9&2.!'0,'!6#).!$#'&-.!
Z.!8&H.$!'#!*,'&.$'6!'#!,H#&%!'0.!-0,28.!#=!*,'&.$'!
,Z,$%#$).$':!R0.!=,-&+&'A!/#9+%!$..%!'#!=#++#/!'0.!
6'.*6!=#2!&$H#+9$',2A!%&6-0,28.3!&$-+9%&$8!MDQ%,A!$#'&-.3!
2.,66.66).$'!#=!'0.!*,'&.$'3!,''.)*'6!=#2!*+,-.).$'3!
.'-:3!%92&$8!'0.!*0A6&-&,$L6!*.2&#%!#=!$#'&-.!'#!'0.!
*,'&.$':!

VEV! Involuntary discharge: T,A!,!
=,-&+&'A!&$H#+9$',2&+A!%&6-0,28.!,!
*,'&.$'!/0#!%#.6!$#'!-#).!=#2!
'2.,').$'!=#2!,$!.b'.$%.%!*.2&#%3!
=#2!.b,)*+.3!MQO!/..c6[!!

R0.!2.89+,'&#$6!6*.-&=&-,++A!,%%2.66!'0.!&$H#+9$',2A!
%&6-0,28.!*2#-.66!&$!,$!.==#2'!'#!2.%9-.!&'6!#--922.$-.:!
1,-&+&'&.6!60#9+%!/#2c!'#!,H#&%!'0.!$..%!'#!&$H#+9$',2&+A!
%&6-0,28.!,$A!*,'&.$':!<$!'0.!6&'9,'&#$!%.6-2&Z.%3!,!
Z.''.2!2.6#+9'&#$!/#9+%!Z.!&=!'0.!=,-&+&'A!6.$'!'0.!*,'&.$'!,!
-.2'&=&.%!+.''.2!.b*2.66&$8!-#$-.2$!,Z#9'!'0.&2!,Z6.$-.!
=2#)!'2.,').$'!,$%!,!/&++&$8$.66!'#!',+c!/&'0!'0.!*,'&.$'!
,Z#9'!/0A!6f0.!&6!$#'!-#)&$8!=#2!'2.,').$':!<$!'0.!+.''.23!
'0.A!-#9+%!'.++!'0.!*,'&.$'! '0,'!6f0.!0,6!'0.!2&80'!'#!
%&6-#$'&$9.!'2.,').$'3!'0,'!%#&$8!6#!/&++!+&c.+A!2.69+'!&$!
0&6f0.2!%.,'03!,$%!'0,'!&=!6f0.!-0##6.6!'#!2.69).!
%&,+A6&63!'#!-,++!'#!+.'!'0.!-+&$&-!c$#/!'0&6!6#!'0.A!-,$!
6-0.%9+.!'0.!%&,+A6&6!'2.,').$':!R0.!=,-&+&'A!60#9+%!
*2#H&%.!$,).6!,$%!*0#$.!$9)Z.26!#=!c.A!*.#*+.!6f0.!
-#9+%!',+c!/&'0!&$-+9%&$8!'0.!*0A6&-&,$3!6#-&,+!/#2c.23!
,$%!$926.!),$,8.2!#2!=,-&+&'A!,%)&$&6'2,'#2:!<=!'0.!*,'&.$'!
&6!9$,Z+.!'#!Z.!2.,-0.%3!#2!%#.6!$#'!2.6*#$%!'#!'0.6.!
.==#2'63!'0.$!'0.!&$H#+9$',2A!%&6-0,28.!*2#-.%92.!-#9+%!
Z.!-#$6&%.2.%:!!

VEV! Involuntary discharge: <=!,!*,'&.$'!
Z2&$86!,!c$&=.!'#!'0.!-+&$&-!,$%!&6!
6-2.,)&$8!,$%!A.++&$83!'02.,'.$&$8!
6',==3!/0,'!-,$!'0.!6',==!%#[!

",++!ICC!,$%!,6c!'0.!*#+&-.!=#2!,66&6',$-.!'#!*2#'.-'!'0.!
#'0.2!*,'&.$'6!,$%!'0.!6',==:!R0&6!),A!2.69+'!&$!,$!
,ZZ2.H&,'.%!&$H#+9$',2A!%&6-0,28.!*2#-.%92.:!!

VEV! Involuntary discharge: >0,'!&6!,$!
_,ZZ2.H&,'.%!&$H#+9$',2A!%&6-0,28.!
*2#-.%92.[`!>0,'!60#9+%!Z.!
&$-+9%.%!&$!,$!_,ZZ2.H&,'.%!
&$H#+9$',2A!%&6-0,28.`!*2#-.%92.[!
N2.!=,-&+&'&.6!2.Y9&2.%!'#!0.+*!
*,'&.$'6!=&$%!$./!=,-&+&'&.6!&=!'0&6!
_,ZZ2.H&,'.%!&$H#+9$',2A!%&6-0,28.`!
*2#-.%92.!&6!96.%[!

R0.!2.89+,'&#$6!6','.!'0,'!&$!'0.!-,6.!#=!,$!_&)).%&,'.!
6.H.2.!'02.,'`!'#!'0.!0.,+'0!,$%!6,=.'A!#=!#'0.263!'0.!
=,-&+&'A!),A!9'&+&e.!,$!,ZZ2.H&,'.%!%&6-0,28.!*2#-.%92.!
&$6'.,%!#=!=#++#/&$8!'0.!2.Y9&2.%!*2#-.%92.6!=#2!,$!
&$H#+9$',2A!%&6-0,28.:!N$!_&)).%&,'.!6.H.2.!'02.,'`!&6!
-#$6&%.2.%!'#!Z.!,!'02.,'!#=!*0A6&-,+!0,2):!1#2!.b,)*+.3!
&=!,!*,'&.$'!0,6!,!89$!#2!,!c$&=.!#2!&6!),c&$8!-2.%&Z+.!
'02.,'6!#=!*0A6&-,+!0,2)3!'0&6!/#9+%!Z.!-#$6&%.2.%!,$!
_&)).%&,'.!6.H.2.!'02.,':`!N$!,$82A!H.2Z,+!#9'Z926'!#2!
H.2Z,+!,Z96.!&6!$#'!-#$6&%.2.%!'#!Z.!,$!&)).%&,'.!
6.H.2.!'02.,':!<$!&$6',$-.6!#=!,$!_&)).%&,'.!6.H.2.!
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!UD!#=!UO 

'02.,'3`!=,-&+&'A!6',==!),A!%.'.2)&$.!'#!96.!_,ZZ2.H&,'.%`!
&$H#+9$',2A!%&6-0,28.!#2!'2,$6=.2!*2#-.%92.6:!R0.6.!
&)).%&,'.!*2#-.%92.6!),A!&$-+9%.!',c&$8!&)).%&,'.!
*2#'.-'&H.!,-'&#$63!69-0!,6!-,++&$8!_ICC`!,$%!,6c&$8!=#2!
*#+&-.!,66&6',$-.:!<$!'0&6!6-.$,2&#3!'0.2.!),A!$#'!Z.!
'&).!#2!#**#2'9$&'A!=#2!2.,66.66).$'3!&$'.2H.$'&#$3!#2!
-#$',-'!/&'0!,$#'0.2!=,-&+&'A!=#2!*#66&Z+.!'2,$6=.2:!N='.2!
'0.!.).28.$-A!&6!,%%2.66.%!,$%!6',==!,$%!#'0.2!*,'&.$'6!
,2.!6,=.3!6',==!)96'!$#'&=A!'0.!*,'&.$'L6!*0A6&-&,$!,$%!'0.!
).%&-,+!%&2.-'#2!#=!'0.6.!.H.$'6m!$#'&=A!'0.!4','.!,$%!
a.'/#2c!#=!'0.!&$H#+9$',2A!%&6-0,28.m!,$%!%#-9).$'!'0&6!
-#$',-'!,$%!'0.!.b,-'!$,'92.!#=!'0.!_&)).%&,'.!6.H.2.!
'02.,'`!&$!'0.!*,'&.$'L6!).%&-,+!2.-#2%:!>0.$!'0.!
,ZZ2.H&,'.%!%&6-0,28.!*2#-.66!&6!96.%3!'0.!*,'&.$'!&6!
%&6-0,28.%!=2#)!'0.!=,-&+&'A:!

VES! Emergency coverage: >0,'!
=,-&+&'A!*2#H&6&#$6!=#2!.).28.$-A!
).%&-,+!-,2.!,2.!.b*.-'.%[!

R0.!*,'&.$'6!60#9+%!Z.!,Z+.!'#!-#$',-'!,!-,++!6.2H&-.!=#2!
,!2.6*#$6&Z+.!6',==!).)Z.23!*0A6&-&,$3!#2!#$Q-,++!6',==!
=#2!%&,+A6&6Q2.+,'.%!.).28.$-&.6!;O!0#926!,!%,A3!V!%,A6!
,!/..c:!<$!-,6.6!#=!$..%!=#2!.).28.$'!).%&-,+!-,2.3!
.:8:3!6.H.2.!-0.6'!*,&$3!+#66!#=!-#$6-&#96$.663!
9$-#$'2#++,Z+.!Z+..%&$83!*,'&.$'6!,$%!=,)&+&.6!60#9+%!Z.!
&$6'29-'.%!'#!-,++!_ICC`!=#2!&)).%&,'.!).%&-,+!-,2.:!

VVD! Hospital agreement for inpatient 
care: @#.6!'0.!=,-&+&'A!0,H.!'#!0,H.!
,!-#$'2,-'!/&'0!,!0#6*&',+!=#2!
,%)&66&#$!#=!*,'&.$'6!&$!
.).28.$-&.6[!

gVVD!2.Y9&2.6!'0,'!.,-0!=,-&+&'A!0,H.!,$!,82..).$'!/&'0!
,$!&$*,'&.$'!0#6*&',+!'0,'!*2#H&%.6!&$*,'&.$'!-,2.3!2#9'&$.!
,$%!.).28.$-A!%&,+A6&63!,$%!#'0.2!0#6*&',+!6.2H&-.6!/&'0!
.).28.$-A!6.2H&-.6!,H,&+,Z+.!;OfV:!R0.!,82..).$'!
)96'!.$692.!'0,'!0#6*&',+!6.2H&-.6!,2.!,H,&+,Z+.!
*2#)*'+A!'#!%&,+A6&6!*,'&.$'6!/0.$!$..%.%!,$%!&$-+9%.!
2.,6#$,Z+.!,6692,$-.6!'0,'!*,'&.$'6!=2#)!'0.!%&,+A6&6!
=,-&+&'A!,2.!,--.*'.%!,$%!'2.,'.%!&$!.).28.$-&.6:!!

afN! Contract for water treatment 
services: T96'!'0.!=,-&+&'A!0,H.!,!
-#$'2,-'!=#2!/,'.2!'2.,').$'[!!
!

a#:!>,'.2!'2.,').$'!6.2H&-.6!),A!Z.!*2#H&%.%!ZA!=,-&+&'A!
.)*+#A..6!/0#!96.!69**+&. 6!,$%!.Y9&*).$'!*92-0,6.%!
=2#)!H.$%#26:!<=!'0.!=,-&+&'A!96.6!,!-#$'2,-'!6.2H&-.3!'0.!
2.6*#$6&Z&+&'&.6!#=!'0.!-#$'2,-'#2!60#9+%!Z.!%.H.+#*.%!&$!
/2&'&$8:!R0.2.!&6!$#!2.Y9&2.).$'!=#2!,!=,-&+&'A!'#!0,H.!,!
-#$'2,-'!=#2!/,'.2!'2.,').$'!6.2H&-.6:!!

afN! Contract for pest control 
services: @#.6!'0.!=,-&+&'A!$..%!,!
*.6'!-#$'2#+!-#$'2,-'[!

R0.!=,-&+&'A!)96'!Z.!),&$',&$.%!'#!*2#H&%.!*,'&.$'63!6',==3!
,$%!'0.!*9Z+&-!,!6,=.3!=9$-'&#$,+3!,$%!-#)=#2',Z+.!
.$H&2#$).$':!<=!'0.2.!&6!,!$..%!=#2!*.6'!-#$'2#+3!'0.!
=,-&+&'A!)96'!,%%2.66!'0.!*2#Z+.):!!

afN! “On the premises”: W&H.!
.b,)*+.6!#=!/0.$!o6.2H&-.6!
*2#H&%.%!#$!'0.!*2.)&6.6o!,**+&.6:!

N++!6.2H&-.6!0,H.!'#!Z.!*2#H&%.%!,'!'0.!6&$8+.!*0A6&-,+!
+#-,'&#$!#=!'0.!G47@!=,-&+&'A3!/&'0!'0.!.b-.*'&#$!#=!0#).!
'0.2,*&.6:!!
!
<=!'0.!&$Q-.$'.2!0.)#%&,+A6&6!9$&'!,$%!'0.!0#).!'2,&$&$8!
%.*,2').$'!,2.!+#-,'.%!,'!%&==.2.$'!,%%2.66.63!.,-0!
=,-&+&'A!/#9+%!2.Y9&2.!,!6.*,2,'.!""a:!<=!,!0#6*&',+!0,6!
,$!G47@!=,-&+&'A!#$!'0.!-,)*96 !,$%!,$#'0.2!=,-&+&'A!#==!
-,)*963!'0.!#==!-,)*96!=,-&+&'A!/#9+%!Z.!-#$6&%.2.%!,!
o6,'.++&'.3o!,$%!.,-0!=,-&+&'A!/#9+%!2.Y9&2.!&'6!#/$!""a:!!

 Acute Kidney Failure  
afN! Treating patients with acute @&,+A6&6!=,-&+&'&.6!,2.!$#'!2.6'2&-'.%!=2#)!%&,+Ae&$8!_$#$Q
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!UC!#=!UO 

kidney failure: N2.!'0.2.!,$A!
2.6'2&-'&#$6!=#2!'2.,'&$8!*,'&.$'6!/&'0!
,-9'.!c&%$.A!=,&+92.!J*,'&.$'6!/0#!
,2.!.b*.-'.%!'#!2.-#H.2!c&%$.A!
=9$-'&#$K!&$!,$!#9'*,'&.$'!=,-&+&'A[!

G47@`!*,'&.$'6:!R0.!*,A).$'!=#2!'0.&2!-,2.!/#9+%!Z.!
#9'6&%.!#=!'0.!T.%&-,2.!G47@!6A6'.):!!

afN! Acute care units: @#!'0.6.!
2.89+,'&#$6!0,H.!,$A!,==.-'!#$!
,-9'.!-,2.!0#6*&',+!%&,+A6&6!9$&'6[!

a#:!R0.6.!2.89+,'&#$6!,2.!"#$%&'&#$6!=#2!"#H.2,8.!=#2!
*2#82,)6!'0,'!,2.!,!*,2'!#=!'0.!G47@!i.$.=&'3!&$-+9%&$8!
G47@!=,-&+&'&.6!'0,'!*2#H&%.!&$Q-.$'.2!%&,+A6&6!#2!0#).!
'2,&$&$8!,$%!69**#2':!R0.!0#6*&',+QZ,6.%!,-9'.!-,2.!
9$&'6!,2.!,!*,2'!#=!'0.!0#6*&',+!*2#6*.-'&H.!*,A).$'!
6A6'.)!JFF4K!i.$.=&'!,$%!,2.!-#H.2.%!ZA!0#6*&',+!
T.%&-,2.!"#$%&'&#$6!#=!F,2'&-&*,'&#$!,$%!/#9+%!Z.!
692H.A.%!,6!,!*,2'!#=!'0.!0#6*&',+!692H.A:!

afN! Acute care units: ",$!,$!,-9'.!
&$*,'&.$'!%&,+A6&6!9$&'!%&,+Ae.!
-02#$&-!*,'&.$'6!,'!'0.!6,).!'&).!,6!
,-9'.!*,'&.$'6!,2.!Z.&$8!'2.,'.%[!

N-9'.!,$%!-02#$&-!*,'&.$'6!),A!Z.!%&,+Ae.%!,'!'0.!6,).!
'&).:!P#/.H.23!&$!#2%.2!'#!Z&++!=#2!2#9'&$.!-02#$&-!
#9'*,'&.$'!%&,+A6&6!6.2H&-.63!,!9$&'!/#9+%!0,H.!'#!Z.!
-.2'&=&.%!,6!,$!G47@!=,-&+&'A:!>0&+.!0#6*&',+&e.%3!'0.!
2.&)Z926.).$'!=#2!G47@!*,'&.$'6!&6!&$-+96&H.!&$!'0.!
0#6*&',+!2,'.:!

 Survey & Certification  
USS! Certification for home:!",$!,!

*2#H&%.2!Z.!-.2'&=&.%!'#!#==.2!F@!#2!
P@!0#).!69**#2'!#$+A!/&'0!'0.!
'2,&$&$8!*2#H&%.%!ZA!,$#'0.2!=,-&+&'A!
'0,'!&6!-.2'&=&.%!'#!#==.2!'2,&$&$8[!

R0.!6.2H&-.!#=!0#).!'2,&$&$8!,$%!69**#2'!&6!^aG!
6.2H&-.:!N!%&,+A6&6!=,-&+&'A!)96'!Z.!*2.*,2.%!'#!#==.2!Z#'0!
'2,&$&$8!,$%!69**#2'!&$!#2%.2!'#!Z.!-.2'&=&.%!=#2!0#).!
6.2H&-.6:!N!0#).!%&,+A6&6!'2,&$&$8!=,-&+&'A!)96'!=92$&60!
J.&'0.2!%&2.-'+A3!9$%.2!,82..).$'3!#2!ZA!,22,$8.).$'!
/&'0!,$#'0.2!G47@!=,-&+&'AK!0#).!%&,+A6&6!69**#2'!
6.2H&-.6!2.8,2%+.66!#=!/0.'0.2!%&,+A6&6!69**+&.6!,2.!
*2#H&%.%!ZA!'0.!%&,+A6&6!=,-&+&'A!#2!,!%92,Z+.!).%&-,+!
.Y9&*).$'!-#)*,$A:!!

USS! Certification for home: <=!,!=,-&+&'A!
&6!,%%&$8!'0.!6.2H&-.!#=!0#).!
'0.2,*&.6!#2!,!$./! =,-&+&'A!&6!#==.2&$8!
0#).!'0.2,*&.63!)96'!'0.!0#).!
%&,+A6&6!.Y9&*).$'!J.:8:3!F@!-A-+.23!
0#).!P@!),-0&$.3!.'-:K!Z.!*2.6.$'!
,'!'0.!=,-&+&'A!/0.$!'0.!692H.A!&6!
%#$.[  

"T4!%#.6!$#'!2.Y9&2.!0#).!%&,+A6&6!.Y9&*).$'!Z.!
*2.6.$'!&$!'0.!=,-&+&'A!*2&#2!'#!,%%&$8!'0.!6.2H&-.!#=!0#).!
%&,+A6&6!'2,&$&$8!,$%!69**#2'3!Z9'!"T4!%#.6!.b*.-'!,'!
+.,6'!#$.!*,'&.$'!'#!Z.!#$!-.$696!=#2!,$A!6.2H&-.!Z.&$8!
2.Y9.6'.%:!!

afN! Effective date for new rules: >0,'!
&6!'0.!.==.-'&H.!%,'.!=#2!'0.!$./!
"#$%&'&#$6!=#2!"#H.2,8.!
J"="6Kf2.89+,'&#$6f29+.6[!

<$!8.$.2,+3!'0.!2.89+,'&#$6!/.2.!.==.-'&H.!#$!^-'#Z.2!CO3!
;DDS3!,$%!692H.A6!,='.2!'0,'!%,'.!96.%!'0.6.!
2.89+,'&#$6:!R0.2.!,2.!%&==.2.$'!%,'.6!=#2!6#).!6.-'&#$6!
#=!'0.!2.89+,'&#$6(!gC;SQgC;I!6','.!1.Z29,2A!I3!;DDI!,6!
'0.!.==.-'&H.!%,'.!=#2!&6#+,'&#$!6','&#$6!=#2!$./!=,-&+&'&.6m!
gOCV!6','.6!1.Z29,2A!I3!;DDI!,6!'0.!.==.-'&H.!%,'.!=#2!
5&=.!4,=.'A!"#%.m!,$%!gEIU!6','.6!'0.!%,'.6!=#2!
-.2'&=&-,'&#$!#=!'.-0$&-&,$6!Z,6.%!#$!'0.&2!0&2.!%,'.3!/&'0!
F"R6!.)*+#A.%!*2&#2!'#!^-'#Z.2!CO3!;DDS!Z.&$8!
2.Y9&2.%!'#!Z.!-.2'&=&.%!ZA!N*2&+!CU3!;DCD:!

afN! Interpretive Guidance: <6!'0.!
<$'.2*2.'&H.!W9&%,$-.!=#2!'0.!"1"6!
,H,&+,Z+.!.+.-'2#$&-,++A[!

d.6:!4..!4?"!DIQDC!J^-'#Z.2!M3!;DDSK!
///:-)6:006:8#Hf492H.A".2 '&=&-,'&#$W.$<$=#f%#/$+#,%
6f4"+.''.2DIQDC:*%=!!

afN! ESRD surveyor training: N2.!
4','.!692H.A#26!2.Y9&2.%!'#!',c.!,$!

d.6:!<$!#2%.2!'#!&$%.*.$%.$'+A!692H.A!,$!G47@!=,-&+&'A3!
'0.!692H.A#2!)96'!=&26'!,''.$%!,!i,6&-!#2!N%H,$-.%!

http://www.cms.hhs.gov/SurveyCertificationGenInfo/downloads/SCletter09-01.pdf
http://www.cms.hhs.gov/SurveyCertificationGenInfo/downloads/SCletter09-01.pdf
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".$'.26!=#2!T.%&-,2.!?!T.%&-,&%!4.2H&-.6! ! F,8.!U;!#=!UO 

G47@!'2,&$&$8!-#926.!*2&#2!'#!%#&$8!
G47@!692H.A6[!

R.-0$&-,+!G47@!-#926.:!!

afN! Different locations: <=!,!0#6*&',+!
0,6!;!#9'*,'&.$'!G47@!=,-&+&'&.6!&$!
%&==.2.$'!#==Q6&'.!+#-,'&#$63!%#.6!
.,-0!$..%!,!6.*,2,'.!-.2'&=&-,'&#$!
$9)Z.2[!

d.6:!G,-0!+#-,'&#$!&6!2.Y9&2.%!'#!Z.!6.*,2,'.+A!-.2'&=&.%!
J&:.:3!6.*,2,'.!"aaK:!P#6*&' ,+!9$&'6!),A!0,H.!6,'.++&'.!
=,-&+&'&.63!#/$.%!,$%!#*.2,'.%!ZA!,!0#6*&',+!Z9'!+#-,'.%!
,/,A!=2#)!'0.!),&$!-,)* 96:!G,-0!6,'.++&'.!=,-&+&'A!
/#9+%!0,H.!,!6.*,2,'.!""a:!!

afN! Home patient presence for initial 
survey: <6!'0.!=,-&+&'A!2.Y9&2.%!'#!
0,H.!,!-922.$'!*,'&.$'!&$!'2,&$&$8!,'!
'0.!'&).!#=!,$!&$&'&,+!692H.A!=#2!P@!
,$%!F@!0#).!'2,&$&$8!,$%!69**#2'!
6#!'0.!692H.A#2!-,$!#Z6.2H.!'0.!
-,2.!'0,'!6',==!).)Z.26!2.$%.2[!

GH.2A!&$&'&,+!-.2'&=&-,'&#$!692H.A!2.Y9&2.6!'0.!=,-&+&'A!'#!
0,H.!,'!+.,6'!#$.!%&,+A6&6!*,'&.$'!#$!-.$696:!"T4!
.b*.-'6!'0,'!,!*,'&.$'!/#9+ %!Z.!#$!.H.2A!6.2H&-.!Z.&$8!
#==.2.%m!.:8:3!&=!0#).!P@!&6!Z.&$8!,%%.%!#2!&$&'&,'.%3!
'0.2.!/#9+%!Z.!,!0#).!P@!*,'&.$'!#$!6.2H&-.:!<=!F@!&6!
Z.&$8!,%%.%!#2!&$&'&,'.%3!'0.2.!/#9+%!Z.!,!F@!*,'&.$'!#$!
6.2H&-.:!R0.2.!&6!$#!2.Y9&2.).$'!'0,'!,!*,'&.$'!Z.!&$!
'2,&$&$8!,'!'0.!'&).!#=!'0.!692H.A:!!

afN! Initial surveys: P#/!,2.!&$&'&,+!
692H.A6!#=!G47@!=,-&+&'&.6!
*2&#2&'&e.%[!!

G47@!&$&'&,+!692H.A6!,2.!*2&#2&'&e.%!0&80.2!'0,$!&$&'&,+!
692H.A6!#=!#'0.2!*2#H&%.2!'A*.6:!4','9'#2&+AQ2.Y9&2.%!
692H.A6!J=#2!+#$8!'.2)!-,2.!,$%!0#).!0.,+'0K3!-#)*+,&$'!
&$H.6'&8,'&#$63!,$%!692H.A6!=#-96.%!#$!=,-&+&'&.6!/&'0!
*##2!#9'-#).6!2.-.&H.!,!0&80.2!*2&#2&'A!'0,$!&$&'&,+!
G47@!692H.A6:!!

afN! Initial surveys: @#.6!,!=,-&+&'A!
$..%!'#!%.)#$6'2,'.!,$!_,--.66!'#!
-,2.!&669.`!&$!#2%.2!'#!0,H.!,$!
&$&'&,+!692H.A[!

@.*.$%&$8!#$!'0.!2.6#92-.6!,H,&+,Z+.!=#2!692H.A6!
J692H.A#2!'&).!,$%!)#$.AK!&$!,!6*.-&=&-!4','.3!'0.!"T4!
7.8&#$,+!^==&-.!),A!2.Y9&2.!,**+&-,$'6!=#2!,$!&$&'&,+!
692H.A!#=!,$A!*2#H&%.2!'A*.!'#!%.)#$6'2,'.!,$!,--.66!'#!
-,2.!&669.:!"T4!0,6!%.=&$.%!'0&6!*2#-.66!&$!'0.!
=#++#/&$8!).)#2,$%9)(!4?"QDSQDM:!!

afN! Initial surveys: P#/!),$A!*,'&.$'6!
,2.!2.Y9&2.%!'#!Z.!#$!6.2H&-.!=#2!
&$&'&,+!-.2'&=&-,'&#$6[!

GH.2A!&$&'&,+!-.2'&=&-,'&#$!692H.A!2.Y9&2.6!'0.!=,-&+&'A!'#!
0,H.!,!+.,6'!#$.!*,'&.$'!#$!.,-0!6.2H&-.!Z.&$8!
2.Y9.6'.%:!<=!#$+A!&$Q-.$'.2!0.)#%&,+A6&6!&6!2.Y9.6'.%3!
#$.!&$Q-.$'.2!0.)#%&,+A6&6!*,'&.$'!&6!2.Y9&2.%!'#!Z.!#$!
6.2H&-.:!<=!&$Q-.$'.2!0.)#%&,+A6&6!,$%!0#).!
0.)#%&,+A6&6!'2,&$&$8!,$%!69**#2'!&6!2.Y9.6'.%3!,$!&$Q
-.$'.2!0.)#%&,+A6&6!*,'&.$'!,$%!,!0#).!0.)#%&,+A6&6!
*,'&.$'!)96'!Z.!#$!6.2H&-.:!

afN! Different locations: <=!,!=,-&+&'A!
2.+#-,'.6!&'6!0#).!*2#82,)6!,/,A!
=2#)!'0.!&$Q-.$'.2!+#-,'&#$!J,'!,!
%&==.2.$'!*0A6&-,+!,%%2.66K3!-#9+%!
Z#'0!'0.!0#).!*2#82,)!,$%!'0.!&$Q
-.$'.2!+#-,'&#$!60,2.!'0.!6,).!
""a[!

a#:!G,-0!*0A6&-,+!,%%2.66!2.Y9&2.6!,!6.*,2,'.!"T4!
-.2'&=&-,'&#$!$9)Z.23!,$%!/#9+%!0,H.!'#!6.*,2,'.+A!)..'!
'0.!2.Y9&2.).$'6!#=!'0.!" #$%&'&#$6!=#2!"#H.2,8.!=#2!
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Acronyms & Abbreviations 

AAKP American Association of Kidney Patients 
AAMI Association for the Advancement of Medical Instrumentation 
ACIP Advisory Committee on Immunization Practices 
ACLS Advanced Critical Life Support 
ACTS Aspen Complaint Tracking System 
AED automated external defibrillator 
AHFSA Association of Health Facility Survey Agencies 
AHRQ Agency for Healthcare Research and Quality 
AIA American Institute of Architects 
AIDS acquired immunodeficiency syndrome 
AIR American Institute for Research 
ALJ administrative law judge 
ALT alanine aminotransferase, also called SGPT 
ANNA American Nephrology Nurses’ Association 
ANP advanced nurse practitioner 
ANSI American National Standards Institute 
Anti-HBc antibody to hepatitis B core antigen 
Anti-HBe antibody to hepatitis B e antigen 
Anti-HBs antibody to hepatitis B surface antigen 
Anti-HCV antibody to hepatitis C virus 
Anti-HDV antibody to hepatitis D virus 
AOR adverse occurrence report 
APD automated peritoneal dialysis 
APN Advanced Practice Nurse  
APRN Advanced Practice Registered Nurse 
AST aspartate aminotransferase, also called SGOT 
AV arteriovenous 
AVF arteriovenous fistula 
AVG arteriovenous graft 
AWP average wholesale price 
BBA Balanced Budget Act 
BCG bromcresol green—laboratory method for measuring albumin 
BCP bromcresol purple—laboratory method for measuring albumin 
BFP backflow preventer 
BFR blood flow rate 
bid twice daily 
BMI body mass index 
BP, B/P blood pressure 
BSA body surface area 
BSI blood stream infection 
BUN blood urea nitrogen 
C celsius 
c/o complaint of 
CAD coronary artery disease; cadaver transplant donor (deceased donor) 
CAH critical access hospital, Condition for Care at Home 
CAHPS Consumer Assessment of Healthcare Providers and Systems In-Center Hemodialysis Survey 
CAPD continuous ambulatory peritoneal dialysis 
CAVH continuous arteriovenous hemofiltration 
CAVHD continuous arteriovenous hemodialysis 



Acronyms & Abbreviations 

CAVHFD continuous arteriovenous high-flux hemodialysis 
CCBT Certification in Clinical Biomedical Technology 
CCHT Certified Clinical Hemodialysis Technician 
CCN CMS certification number 
CCNT Certification in Clinical Nephrology Technology 
CCPD continuous cycling peritoneal dialysis, also called APD 
CD compact disk 
CDC U.S. Centers for Disease Control and Prevention 
CDN Certified Dialysis Nurse 
CD-ROM compact disk read only memory 
CEO chief executive officer 
CEU continuing education units 
CfC Conditions for Coverage 
CFR Code of Federal Regulations 
CFU colony -forming unit 
ch/chl chlorine/chloramine 
CHF congestive heart failure 
CHOW change of ownership 
CHr reticulocyte hemoglobin 
CHT Certified Hemodialysis Technologist/Technician 
CIP Core Indicators Project 
CKD chronic kidney disease 
Cl confidence interval 
CLIA Clinical Laboratory Improvement Amendments 
cm Centimeter 
CME continuing medical education 
CMS Centers for Medicare & Medicaid Services 
CNA certified nursing assistant 
CNE continuing nursing education 
CNN certified nephrology nurse 
CNN-NP Certified Nephrology Nurse-Nurse Practitioner 
CNS coagulase negative staphylococci; central nervous system, or clinical nurse specialist 
CO CMS Central Office 
CO2 carbon dioxide, bicarbonate (on labs) 
COBRA Consolidated Omnibus Budget Reconciliation Act 
CoP Conditions of Participation 
CPM Clinical Performance Measures 
CPR cardiopulmonary resuscitation 
CPT current procedural terminology 
CQI continuous quality improvement 
CrCl creatinine clearance 
CROWNWeb Consolidated Renal Operations in a Web-enabled Network 
CRP C-reactive protein 
CRRT chronic renal replacement therapy 
CHT Certified Hemodialysis Technologist/Technician 
CTC certified transplant center 
CVA cerebrovascular accident 
CVC central venous catheter 
CVD cardiovascular disease 



Acronyms & Abbreviations 

CVVH continuous venovenous hemofiltration 
CVVHD continuous venovenous hemodialysis 
CVVHFD continuous venovenous high-flux hemodialysis 
DFC Dialysis Facility Compare 
DFO deferoxamine 
DFR Dialysis Facility Report; dialysate flow rate 
DFU directions for use 
DHD daily hemodialysis, also SDHD (short daily hemodialysis) 
DHHS Department of Health and Human Services 
DI Deionization; Deficiency Index  
dl deciliter 
DM diabetes mellitus 
DME durable medical equipment 
DMO disease management organization 
DNA deoxyribonucleic acid 
DNR do not resuscitate 
DON director of nursing 
DOPPS Dialysis Outcomes and Practice Patterns Study 
DOQI Dialysis Outcomes Quality Initiative 
DP dialysate pressure 
DTaP diphtheria & tetanus toxoids & acellular pertussis vaccine 
EAA essential amino acid 
EBCT empty bed contact time 
ECF extra cellular fluid 
EDs emergency departments 
EDW estimated dry weight 
EGHP employer group health plan 
EIA enzyme immunoassay 
EIPD extended intermittent peritoneal dialysis 
EKG electrocardiogram 
eKt/V equilibrated Kt/V (see Kt/V) 
EPA U. S. Environmental Protection Agency 
EPO epoetin; erythropoietin 
ER emergency room 
ESA erythropoiesis-stimulating agent 
ESR erythrocyte sedimentation rate 
ESRD end stage renal disease 
ETO ethanol 
EU endotoxin units 
EUR European Region 
F fahrenheit 
FBV fiber bundle volume 
FDA U. S. Food and Drug Administration 
FI fiscal intermediaries 
FSGS focal segmental glomerulosclerosis 
ft foot; feet 
FTE full time equivalent (staffing) 
GAC granular activated carbon 
GAO Government Accountability Office 



Acronyms & Abbreviations 

GB governing body 
GED General equivalency diploma 
GFI ground fault interruption 
GFR glomerular filtration rate 
GI gastrointestinal 
GISI glycopeptide-intermediate Staphylococcus aureus 
GN glomerulonephritis 
H&P history & physical 
H&S health & safety 
Hb Hemoglobin, also abbreviated Hgb 
HBcAg hepatitis B core antigen 
HBeAg hepatitis B e antigen 
HBsAg hepatitis B surface antigen 
HBV hepatitis B virus 
HBV DNA hepatitis B virus deoxyribonucleic acid 
HCFA Health Care Financing Administration (now known as CMS) 
HCQIP Health Care Quality Improvement Program 
Hct hematocrit 
HCV hepatitis C virus 
HCV DNA hepatitis C virus deoxyribonucleic acid 
HD hemodialysis 
HDF hemodiafiltration 
HDV hepatitis D virus 
HG human granulocytic 
Hg mercury 
Hgb hemoglobin, also abbreviated Hb 
HHA home health agency 
HHD home hemodialysis 
HICPAC Hospital Infection Control Practices Committee 
HIPAA Health Insurance Portability and Accountability Act 
HIV human immunodeficiency virus 
HR heart rate 
hr hour 
HRSA Health Resources and Services Administration 
HTN hypertension 
IA interagency agreement 
IACET International Association for Continuing Education and Training 
IC infection control 
ICD-9 International Classification of Disease, Ninth Revision 
ICD-10 International Classification of Disease, Tenth Revision 
ICF/MR intermediate care facilities for the mentally retarded 
ICHD in-center hemodialysis 
ICU intensive care unit 
ID identification 
IDPN intradialytic parenteral nutrition 
IDT interdisciplinary team 
IG Interpretive Guidance 
IJ immediate jeopardy; internal jugular 
IM Intramuscular 



Acronyms & Abbreviations 

IOM Institute of Medicine 
IPD intermittent peritoneal dialysis 
IR incident report 
IU international unit 
IVC inferior vena cava 
IVD involuntary discharge 
JCAHO Joint Commission on Accreditation of Healthcare Organizations, now The Joint Commission 
K+ potassium 
KDOQI Kidney Disease Outcomes Quality Initiative 
KDQOL-36 Kidney Disease Quality of Life 
KoA measure of dialyzer clearance 
Kt/V kinetic modeling for dialysis adequacy reflecting clearance, time, & volume 
KUF ultrafiltration coefficient 
L liter  
LAL limulus amebosyte lysate 
LDL low density lipoproteins 
LDO large dialysis organization 
LMRP local medical review policy 
LPN licensed practical nurse 
LRD living related donor 
LSC Life Safety Code 
LTC long term care 
LVN licensed vocational nurse (used in TX and CA; equivalent to LPN) 
M+C Medicare Plus Choice, called Medicare Advantage or Medicare Part C 
MAT Measures Assessment Tool 
MATCH-D Method to Assess Treatment Choices for Home Dialysis  
MCO managed care organization 
MCP monthly capitation payment 
MCV mean corpuscular volume 
MDRD Modification of Diet in Renal Disease (study) 
MDS Minimum Data Set 
mEq milliequivalent 
mg milligram 
MIC minimum inhibitory concentration 
min minute 
mIU million units 
ml milliliter 
mm millimeter 
MMWR Morbidity and Mortality Weekly Report 
MR medical record 
MRB medical review board (part of every ESRD Network) 
MRSA Methicillin-resistant Staphylococcus aureus 
MS morphine sulfate 
MSDS material safety data sheet 
MSSW master of science in social work 
MSW master of social work 
MW molecular weight 
MWF Monday, Wednesday, Friday 
N (n) number 



Acronyms & Abbreviations 

N&V nausea and vomiting 
Na sodium 
NANT National Association of Nephrology Technicians/Technologists  
NEISS-AIP National Electronic Injury Surveillance System-All Injury Program 
NF nursing facility 
NFP net filtration pressure 
NFPA National Fire Protection Association 
Ng nanogram 
NH nursing home 
NHD nocturnal hemodialysis 
NHHD nocturnal home hemodialysis 
NIDDK National Institute of Diabetes and Digestive and Kidney Diseases 
NIDDM non-insulin dependent diabetes mellitus 
NIH National Institutes of Health 
NIPD nightly intermittent peritoneal dialysis 
NKF National Kidney Foundation 
nm nanometer 
NNIS National Nosocomial Infections Surveillance 
NOAA  National Oceanographic Atmospheric Association 
NP not performed; nurse practitioner 
NPCR normalized protein catabolic rate 
NVAII National Vascular Access Improvement Initiative (now known as Fistula First or FF) 
NW ESRD Network 
OCSQ Office of Clinical Standards and Quality 
OPO Organ Procurement Organization 
OPTN Organ Procurement and Transplant Network 
ORDI Office of Research, Demonstration and Investigation 
OSCAR Online Survey Certification and Reporting System 
OSHA Occupational Safety and Health Administration 
OT occupational therapy; occupational therapist 
P&P policies & procedures 
PA patient assessment, Physician Assistant 
PCP patient care plan, primary care physician 
PCR protein catabolic rate 
PCT patient care technician 
PD peritoneal dialysis 
PD-CIS Peritoneal Dialysis Core Indicators Study 
PE physical exam 
PEL permissible exposure limit 
PET peritoneal equilibration test 
PHI protected health information 
PKD polycystic kidney disease 
PM preventive maintenance 
PMMIS Program Medical Management and Information Systems 
PO4 phosphorus 
POC Plan of correction; plan of care 
PPE  personal protective equipment 
ppm parts per million 
PPS Prospective Payment System 



Acronyms & Abbreviations 

psi pounds per square inch 
Pt patient 
PT physical therapy; physical therapist 
PT/INR prothrombin time/international normalized ratio 
PTFE polytetrafluoroethylene—material used to manufacture vascular access grafts 
PTH Parathyroid hormone 
PVC polyvinyl chloride 
PVR peripheral vascular resistance 
PY patient year 
QA quality assurance 
QAPI  Quality Assessment and Performance Improvement  
QB blood flow rate 
QD dialysis flow rate 
QI quality indicators; quality improvement 
QIES Quality Improvement Evaluation System 
QIS Quality Indicator Survey 
QM quality management 
R/O rule out 
RBC red blood cells 
RD registered dietitian 
REBUS Renal Beneficiary and Utilization System 
REMIS Renal Management Information System 
RIBA  recombinant immunoblot assay 
RKF residual kidney function 
RN registered nurse 
RNA ribonucleic acid 
RO reverse osmosis; regional office 
ROM range of motion 
RPGN rapidly progressive glomerulonephritis 
RR relative risk 
RRF  residual renal function 
RRT renal replacement therapy 
RT-PCR reverse transcriptase polymerase chain reaction 
RUF reverse ultrafiltration 
Rx prescription 
S&C Survey & Certification 
S/S scope/severity; signs/symptoms 
SSA State Survey Agency 
SC subcutaneous 
SCUF slow continuous ultrafiltration 
SD standard deviation 
SDHD short daily hemodialysis 
Sec second 
SGOT serum glutamic oxaloacetic transaminase, also called AST 
SGPT serum glutamic pyruvic transaminase, also called ALT 
SHR standardized hospitalization ratio 
SIMS  Standard Information Management System 
SLE systemic lupus erythematosus 
SMA simultaneous multiple analysis (of several laboratory tests at once) 



Acronyms & Abbreviations 

SMR standardized mortality ratio  
SNF skilled nursing facility 
SOB short of breath 
SOM State Operations Manual 
SOW statement of work: the contract between the ESRD Networks and CMS 
SPDF/SPRDF special purpose dialysis facility; special purpose renal dialysis facility 
spKt/V Single pool Kt/V (see Kt/V) 
SRTR  Scientific Registry of Transplant Recipients 
SSA State survey agency 
STAR  standardized total admission ratio; Surveyor Technical Assistant for Renal Disease 
STD sexually transmitted disease 
stdKt/V standardized Kt/V (see Kt/V) 
STR standardized transplantation ratio 
TB tuberculosis 
TBD to be determined 
TCV total cell volume 
TDS total dissolved solids 
TIA transient ischemic attack 
TMP transmembrane pressure 
TP transplant 
TPE therapeutic plasma exchange 
TQM total quality management 
TSA tripticase soy agar 
TSAT transferin saturation 
TSH thyroid stimulating hormone 
TTS Tuesday, Thursday, Saturday 
Tx treatment 
U unavailable; urea 
UF ultrafiltration 
UFR ultrafiltration rate (a way of removing fluid during hemodialysis) 
UKM urea kinetic modeling (a way of measuring dialysis adequacy) 
UM-KECC University of Michigan Kidney Epidemiology and Cost Center 
UNICEF United Nations Children’s Fund  
UNOS United Network for Organ Sharing 
URR urea reduction ratio 
US United States 
USRDS U.S. Renal Data System 
UV Ultraviolet 
VA Veteran’s Affairs 
VISA Vancomycin intermediate Staphylococcus aureus 
VISION Vital Information System for Improving Outcomes in Nephrology 
VP venous pressure 
VRE Vancomycin-resistant Enterococcus 
WBC white blood cells 
WHO World Health Organization; waste handling option (direct connection to drain found on certain 

dialysis machines) 
WNL within normal limits 
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